Your Guide To APWA Membership Benefits

Valuable Education
Programs Are Free
To APWA Members

Members of APWA have the opportunity
to participate in live Click, Listen & Learn
webinars free of charge (fee required for
non-members).
They can also view nearly 1,000 previously recorded programs in the Members’
Library, available online 24/7, free of charge
to members.
The Members’ Library contains past CLL
webinars, recorded presentations from
prior years’ PWX events, and several APWA
books in a digital (e-book) format.
No travel required! No scheduling hassles;
you control the timing! No delays while
waiting on someone else’s approval or
payment processing! CEU credits (or
PDHs) are available for most programs in
the Library.
Content is searchable by topic. And there
is no limit on how often you access or
open the items in the Library.
Check it out for yourself by using the link
under “Resources” near the top of
www.apwa.net. You will be prompted to log
in; then, as a member, you are given access
to the Library.
Non-members can still access the items
that members get in the Library, typically
through the APWA Store, but they will pay
full price. Non-members will pay $175 USD
to register for a live CLL; other product
pricing varies. So it makes sense to join
APWA first! If you know of a non-member
or a former member who would like to
take a look at this membership benefit –
refer him/her to the Members’ Library Test
Drive page.
Go to www.apwa.net/events for a schedule
of upcoming live Click, Listen & Learn
webinars.

Public Works “First Responder”
Materials Now Available
The American Public Works Association
(APWA) officially announced the creation
of a national “Public Works First Responder”
symbol last May at the North American
Snow Conference in Indianapolis.
The symbol is to be used throughout
North America to recognize public works
professionals’ federally mandated role as
first responders.
President George W. Bush issued Homeland
Security Presidential Directive 5 (HSPD-5),
Management of Domestic Incidents, in
2003, in which a public works response
to emergencies and disasters is recognized
as an absolute necessity, and the federal
government is directed to include public
works in all planning and response efforts.
The Public Works First Responder symbol
is expected to increase recognition of
public works as first responders throughout
North America.
The Public Works First Responder symbol
uses familiar colors—orange, black and
white—and a design reminiscent of road
construction, signs, safety cones and
orange construction barrels.
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By displaying the symbol wherever appropriate, public works agencies can raise
awareness among all citizens, government
officials, and other first responders about
the critical role public works plays in
emergency management efforts. To ensure
the symbol has maximum exposure in
as many settings as possible—such as on
fleet vehicles, license plates, letterhead,
hard hats, uniforms, public buildings,
and offices—APWA is making the symbol
available in multiple formats at no cost to
all public works agencies.
Public works agencies can obtain free access
to the symbol’s artwork, as well as APWA’s
simple guidelines for use of the symbol on
the web or in all print formats, at www.
apwa.net/firstresponder. Items displaying
the symbol also may be purchased in the
APWA Store at www.apwa.net/store.
For more information about the Public
Works First Responder symbol, or about
APWA, please contact Jared Shilhanek, Sr.
Marketing & Communications Manager, at
816-595-5257 or jshilhanek@apwa.net.


Many Great Opportunities for Vendors
to Market Your Products and Services
Exhibiting Opportunities
2019 PWX, September 8-11
Seattle, Washington

This annual event is the largest public
works equipment exposition in North
America, drawing more than 5,500
participants and featuring more than 125
educational and technical sessions. More
than 400 companies typically exhibit at
this event in nearly 100,000 square feet
of exhibit space! The schedule provides
special “non-compete” time slots set
aside for attendees to visit the exhibits
and have lunch without leaving the
exhibit floor. Additional information
is available by contacting Ron Bates at
1-800-687-7469 or rbates@ntpshow.com.

North American Snow
Conference, May 19-22, 2019,
Salt Lake City, Utah

This national specialty conference on
snow and ice management draws more
than 1,500 participants and more than
150 exhibiting companies showcasing
their products, services, and equipment.
The schedule provides special “noncompete” time slots set aside for attendees
to visit the exhibits and have lunch.
Additional information is available by
contacting Lysa Byous at 1-800-8482792, ext. 5243 or lbyous@apwa.net.
Local Chapter and Branch Events

Many of the 63 APWA chapters throughout
the U.S. and Canada host local events
that provide opportunities to display
or even demonstrate products before a
targeted local audience of public works
professionals.
For local contact information, visit www.
apwa.net/chapters and click on “Chapter
Websites,” then select the chapters
covering the area(s) where you are interested in exhibiting.

Advertise in The Reporter
The APWA Reporter serves as the primary
communication tool uniting the community of public works professionals who
make up APWA. The magazine is distributed monthly to all members of APWA and
CPWA. Most editorial content includes
articles by public works practitioners on
such subjects as solid waste management,
water resources, municipal engineering,

transportation, equipment services, buildings and grounds, snow removal, and
other public works-related topics. The
magazine also features job openings, a
calendar of important events, insightful
editorials, seminar schedules and much
more.
Visit www.apwa.net/Reporter to learn
more about advertising in this multiple
award-winning publication.

Utilize the APWA Mailing List

Rent APWA’s membership mailing list
for your targeted marketing purposes.
APWA corporate group members receive
discounted pricing on orders of these
targeted mailing lists. When you rent a
list from the APWA national office, you
can zero in on a particular segment of the
membership by utilizing selection criteria
such as:
• geographic region,
• job title,
• population range,
• type of organization,
• area of responsibility,
• any combination of the above.
Additional information about ordering
and utilizing the APWA membership
mailing lists is available at www.apwa.net/
Mailing-List-Rental.

List Yourself as a Provider
of Public Works Products
or Services

The April issue of the APWA Reporter
magazine includes the print Buyer’s
Guide which contains contact information and product/service listings for
all companies with Corporate Group
membership (Heritage, Prestige, or
Crown level group memberships).
And www.publicworksbuyersguide.com,
APWA’s online buyer’s guide, gives special
recognition to those with Corporate
Group membership and those who exhibit
at PWX.
Contact the Marketing department at
1-800-848-2792, for more information
about how to get your company’s products or services listed in these buyer’s
guides.
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Interested in
Advertising in or
Writing for the
APWA Reporter?
The deadline for inclusion in each
issue of the monthly APWA Reporter is
approximately six weeks before the issue
date—for example, the deadline for the
October issue would be in late August.
Topics for upcoming issues include:

FEBRUARY:

Water Resources
•
•
•
•
•
•

Stormwater Management
Sanitary Sewer Systems
Water Treatment and Distribution
Wetlands
Watersheds
Flood Control

MARCH:

Solid Waste Management
•
•
•
•
•

Solid Waste Collection and Disposal
Recycling
Waste Reduction
Hazardous Waste
Air Quality

APRIL:

Facilities and Grounds;
Annual Buyer’s Guide
•
•
•
•
•
•
•

Green Buildings/Sustainable Design
Workplace Safety
Accessibility
Urban Forestry
Grounds Management
Facilities Security
Facility Maintenance & Best
Management Practices

MAY:

Sustainability; Top Ten Public
Works Leaders of the Year
• Retrofitting Existing Buildings Using
Green Design
• Developing Green Transportation for
Smart Growth
• Low-Impact Development

JUNE:

Engineering and Technology;
Asset Management
•
•
•
•
•
•

New Transportation Technologies
Water/Security Monitors
New Recycling Technologies
Fuel Cells
Emergency Management
Technologies Based on
Telecommunications
• New Construction Machinery

NEW

FIRST RESPONDER
MERCHANDISE

FROM

Show your support for public works as a first responder. Help raise
awareness among all citizens, government officials, and other first
responders about the critical role public works plays in emergency
management efforts.
First Responder Lapel Pin
PB.A1838
Member $6/Non-Member $8

First Responder Hard Hat
Decal Sticker (2”x 2”)
PB.A1831
Member .75/Non-Member $1.25

First Responder Magnetic
Car Sign (12”x 24”)
PB.A1837
Member $20/Non-Member $25

First Responder Bumper Sticker
PB.A1808
Member $1.50/Non-Member $2.50

First Responder
Decal Sticker (5”x 5”)
PB.A1809
Member $1/Non-Member $2

First Responder License Plate
PB.A1810
Member $5/Non-Member $7

First Responder Hat
PB.A1817
Member $18/Non-Member $23

First Responder T-Shirt
PB.A1811 Small
PB.A1812 Medium
PB.A1813 Large
PB.A1814 X-Large
Member $15/Non-Member $20

Michael Millette, PE
Village of South Elgin
Director of Public Works
Chicago Metro Chapter

PB.A1815 XX-Large
Member $17/Non-Member $22
PB.A1816 XXX-Large
Member $18/Non-Member $23

VISIT US 24/7

www.apwa.net/store or call 1-800-848-2792, ext. 5282
Please allow two weeks for delivery on all orders other than expedited service.
All funds in US dollars. All prices are subject to change without notice.

First Year in the Books for Young Professionals Committee
The APWA Young Professionals (YP)
committee celebrated its one-year anniversary at PWX in Kansas City. In its first year,
the committee worked on tasks related to
its mission of creating opportunities for
engagement of students, young professionals and emerging leaders.

young professionals’ workshop, increasing
YP education and credentialing and finally
to refine the recognition of the YP segment
of APWA’s membership. Anyone with an
interest in volunteering on one of these
task forces, feel free to reach out to one of
the committee members.

Completed tasks include assisting APWA
staff with a content rich young professional’s webpage (http://www2.apwa.net/DR/
index.asp?ID=8740), young professional
involvement in public works awareness,
developing and celebrating young professionals’ success, student outreach materials
and marketing, and the young professional
experience at PWX.

The committee was formed with nine
individuals, one from each of the APWA
Regions. Committee members are:

As with any task or work plan, it takes
numerous volunteers to make it successful.
Our YP committee would like to thank all
individuals that responded to our emails
and calls for help. We would also like to
thank our outgoing chair, Eric Dundee,
for his leadership and Brad Patterson, our
APWA staff liaison, for his guidance.
Looking to the future, the YP committee
plans to maintain platforms created last
year and look at several long-term goals.
These goals include options for a national

Region IX – Matt Brown, Street Manager
– South Operations, Surrey, BC British
Columbia Chapter (Chair), mkbrown@
surey.ca;
Region I – Chris Gallagher, Town
Engineer, Town of Foxborough (MA), New
England Chapter, cgallagher@foxboroughma.gov;
Region II – Michael Altieri, Civil Engineer,
Bernier, Carr and Associates, Watertown,
NY, New York Chapter, maltieri@thebcgroup.com;
Region III – Amy Linderman, Engineer
III, Fairfax County PW, Annnadale, VA,
Mid-Atlantic Chapter, amy.linderman@
fairfaxcounty.gov;
Region IV – Cate Thompson, Florida
Regional Engineer, Advanced Drainage
Systems, Inc., Neptune Beach, FL, Florida

Chapter, cate.thompson@ads-pipe.com;
Region V – Eric Dundee, Director of
Wastewater Operations & Reliability,
Madison Metropolitan Sewerage District,
Madison, WI, Wisconsin Chapter (former
chair), ericd@madsewer.org;
Region VI – Kati Horner Gonzalez, City
Engineer, City of Independence, MO, KC
Metro Chapter, khorner@indepmo.org;
Region VII – Fred Lopez, formerly Assistant
Director of Public Works, El Paso, TX, Texas
Chapter, lopezar@elpasotexas.gov;
Region VIII – April Miller, Project Manager,
BKF Engineers, San Rafael, CA, Northern
California Chapter, amiller@bkf.com;
APWA Board Liaison, Mary Joyce Ivers,
Director-at-Large, Fleet & Facilities, Fleet
& Facilities Manager, City of Ventura (CA),
mjivers@cityofventura.ca.gov.
For more information on your region, go
to the YP website: http://www2.apwa.net/
DR/index.asp?ID=8740

Council of Chapters’ Strategic Plan Sets a New Course
For more than 50 years, APWA chapter
representatives called delegates and alternate delegates served as members of the
House of Delegates. Working with regional
directors as liaisons the delegates served as
the communication liaison between chapters and APWA. Each delegate and alternate
delegate has been part of a group that was
the vehicle for disseminating information
association-wide to and from members
within the APWA network of chapters.

one delegate from each of the nine APWA
regions.

In 2013 the Board of Directors discussed
ways the House of Delegates could take a
more active role to address key strategic
priorities of the association and how the
House of Delegates could serve as an advisory body to the Board and staff. In 2014
the Council of Chapters was created.

Council Delegate
The Council of Chapters delegate serves in
various roles to support APWA’s strategic
plan.

Council Leadership
The Council of Chapters is led by a ninemember steering committee consisting of

The Steering Committee serves as a
resource to the Council of Chapters’ work
groups, guides the work of the Council,
and serves as a liaison from the Council
to the Board of Directors and staff. The
Steering Committee monitors the Council
goals and initiatives and aligns the Council
goals to support the APWA strategic plan.

In 2017, APWA introduced its new strategic
plan. This plan provided the Council of
Chapters the opportunity to create focus
groups and task forces selected to address
strategic activities aligned to the plan. The
focus groups and task forces serve in an
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ad-hoc capacity to provide insight, suggestions and solutions for APWA to implement
the strategic activities and operational
tactics outlined.
The Council of Chapters meets biannually in the winter and summer. The winter
meeting will be held in conjunction with
the Chapter Leaders Training in Kansas
City on January 31-February 1.
For more information about the Council of
Chapters, please contact Ashley Wilson at
1-816-332-5232 or by e-mail at awilson@
apwa.net.

APWA Certification — Building a Better Tomorrow
APWA certification programs provide a strong benefit to the public works industry and ultimately to our
communities by promoting experience and excellence leading to an improved workforce and improved
delivery of services.
All programs include an eligibility application process, a computer–based test, and a recertification
application process.

NEW THINKING,
NEW CERTIFICATIONS

We are excited to announce two new Public
Works Professional Leadership certifications.
The CPWP-S and the CPWP-M launched
at PWX 2018. Applications are now being
accepted. Candidates are encouraged to
review the eligibility qualifications and
apply to be one of the first at your agency.

Certified Public
Works ProfessionalSupervision
(CPWP-S)
The CPWP-S is issued to
recognize individuals in the
public works field who have the knowledge
and experience to become supervisors in a
public works organization. The Certified
Public Works Professional-Supervision is
intended for front line employees, first-line
supervisors and crew leaders or those who
wish to advance.

Certified Public
Works ProfessionalManagement
(CPWP-M)
The CPWP-S is issued to
recognize individuals in the
public works field who have the knowledge
and experience to become supervisors in a

public works organization. The Certified
Public Works Professional-Supervision is
intended for front line employees, first-line
supervisors and crew leaders or those who
wish to advance.

TAKE THE NEXT STEP

APWA’s certification programs provide an
opportunity for you to earn credentials
that demonstrate advanced knowledge
in your field.
Certification highlights
your leadership as a professional and
demonstrates your expertise. Members
of the community, as well as your peers,
will recognize the superior skills you have
demonstrated to earn certification.

Certified
Public Fleet
Professional
(CPFP)
The CPFP is intended for the
seasoned, career government
public fleet manager, and for those with
experience in the field who are interested
in a credential that will promote a career
in public fleet management. The purpose
of the Certified Public Fleet Professional is
to promote excellence in fleet management
by advancing the knowledge and practice
of public fleet professionals to benefit
communities through quality fleet services.

Certified Public
Infrastructure
Inspector (CPII)
The CPII is intended for
individuals that inspect
the construction of public
infrastructure and facilities and other
types of construction work and materials
to ensure compliance with plans and
specifications. The purpose of the Certified
Public Infrastructure Inspector is to promote
quality infrastructure throughout the
community by advancing the knowledge
and practice of construction inspection to
benefit the community and public agencies.

Certified
Stormwater
Manager (CSM)
The CSM is intended
for experts in the public
and private sectors who
coordinate and implement
stormwater management programs for
city, county, state, provincial and federal
agencies. The purpose of the Certified
Stormwater Manager is to promote
excellence and commitment to public
service by advancing the knowledge and
practice of stormwater management to
benefit the community, public agencies,
and the profession.

Learn more about the CPFP, CPII, CPWP-M, CPWP-S and CSM certifications at the certification tab on the www.apwa.net website
or by emailing certification@apwa.net.
The Winter Maintenance Supervisor Certificate
is for supervisors and managers to:

How about a

Winter
Maintenance
Supervisor
Certificate

Expand knowledge of planning and preparation •
Increase understanding of winter weather •
Better use traditional & alternative chemicals •
Consider what equipment is available & how to maintain it •
Enhance communications with the public •
Improve training •
This should result in in more effective, efficient, equitable and
environmentally-friendly snow and ice control.
For more information about the Winter Maintenance Supervisor
Certificate, please contact Deanne Cross at dcross@apwa.net or
1-800-848-2792, ext. 5216 or go to www.apwa.net/certificateprograms.
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Earn Continuing Education Units (CEUs) or
Professional Development Hours (PDHs)
APWA is an International Association of
Continuing Education & Training (IACET)
Authorized Provider of Continuing
Education Units (CEUs). The Authorized
Provider designation signifies to state
licensing authorities and other entities that
APWA meets the highest standards and
definitions of continuing education and
training. APWA offers IACET CEUs for all of
its national events, including Click, Listen
& Learn and web-based training programs,
and for pre-approved chapter events.
The CEU is a nationally-recognized method

the National Council of Examiners for
Engineering and Surveying (NCEES)
in its “Continuing Professional Competency Guidelines.”
One hour of instruction equals 0.1 CEU
(the equivalent of 1 PDH); ten hours of
instruction equals 1.0 CEU (the equivalent
of 10 PDHs).

of quantifying time spent in the classroom during professional development
and training activities. For Professional
Engineers (PE), the recognized term
for continuing education credit is
Professional Development Hour or
PDH. This term was established by

For complete information on obtaining
CEUs from APWA events, or to find out
how your chapter may apply to start
offering CEUs for its local workshops and
conferences, go to www.apwa.net/CEU,
send an e-mail to education@apwa.net, or
contact APWA’s Education & Credentialing
Department at 1-800-848-2792.

Accreditation Demonstrates Commitment by Agencies
Accreditation demonstrates an agency’s
commitment to continuous improvement
in the delivery of public works operations and services to the community.
By voluntarily evaluating its policies,
procedures, and practices against nationally recognized management practices
determined appropriate for that specific
agency, the agency can assess its
strengths, weaknesses, and methods for

improving the delivery of service.
There have been 150 agencies to
achieve Accreditation status.
T he acc red itat ion process
involves a thorough internal
review of the agency, followed
by an onsite accreditation visit
wherein a team of reviewers examines
the agency’s documentation and conducts

Evaluate and Improve Your Agency’s
Public Works Operations and Management
Self Assessment using the Public Works
Management Practices Manual is a valuable
tool for determining how an agency’s
policies, procedures and practices compare
to recommended practices identified
by nationally recognized experts in the
field of public works. Agencies can use
the recommended practices contained in
the manual as a model for developing or
improving existing practices to enhance
performance, increase productivity, create
a Standard Operating Procedures manual
and strengthen employee morale.
Additionally, self assessment benefits
agencies by:
• Improving effectiveness
• Increasing staff and community pride

• Clarifying budget needs
• Enhancing professional image
• Identifying operation and
management needs
• Promoting teamwork and staff
development
• Encouraging interdepartmental
coordination
• Identifying duplication and
wasted effort
• Promoting public awareness
• Improving communication
• Preparing for agency accreditation
For more information or to purchase the
Public Works Management Practices Manual,
please go to www.apwa.net/accreditation.
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interviews with selected agency
staff. The accreditation visit
may also include interviews
with the agency’s chief elected
or appointed official and
members of the community.
More information about the
accreditation program is available at
www.apwa.net/accreditation.

To schedule a workshop
in your area, contact
Tracy Quintana at
tquintana@apwa.net
or 1-816-595-5294.

APWA offers a one-day workshop to review
the implementation of a self assessment
program and APWA’s voluntary process
for accreditation of public works agencies.
Attendees will receive details regarding the
self assessment process and requirements
for accreditation, and will have the opportunity to talk with representatives from
agencies that have successfully completed
the accreditation program. 

E-Learning Courses Make Learning Easy
APWA’s eLearning courses allows our members to access their eLearning purchases, view content, complete evaluations and track and
report their progress from our eLearning Portal. Courses are available for sale through the APWA online store and can be purchased
separately or in a program bundle at a discounted price! For more information, contact Heather DelaCruz at hdelacruz@apwa.net.

Construction Inspection 201:
Project Management

This 24-course program was designed for
individuals who are interested in building
their skillset in project management — as it
applies to work performed in the construction inspection profession. It provides
general guidelines for the various areas
needed to maintain professionalism and
competence. CEUs: eligible for .6 CEUs upon
completion of all 24 courses. Please visit
the Construction Inspection 201: Project
Management webpage for information about
content, pricing and purchasing options;
also check out YouTube video: https://youtu.
be/Wq5FOe6GMqI.

Ethics for Public Works
Professionals

This course is designed for individuals
that are interested in exploring ethics, as it
applies personally and professionally. This
course provides practical advice on ethics
and emphasizes the importance of ethical
behavior in personal and professional interactions. It provides real-world examples, as
well as advice in dealing with the non-tech-

nical aspects of our profession. CEUs: eligible
for .2 CEUs upon course completion. Please
visit the Ethics for Public Works webpage
for information about content, pricing and
purchasing options; also check out YouTube
video: https://youtu.be/qQu3QVjkZOs.

Ethics for Public Works
Supervisors

This course is designed for individuals
that are interested in exploring ethics, as it
applies to supervision and management.
Ethics are complicated. Sometimes public
works professionals are faced with difficult

What is an APWA Public Works Institute?
The APWA Public Works Institutes are
educational programs offered by APWA
through our chapters in the U.S. and
Canada. The institutes concentrate on
supervisory and management development
by covering 11 core areas of study:
• Supervisory Techniques and Skills
• Basic Management Skills
• Communication Skills
• Leadership Skills
• Community Service/Customer
Orientation Skills
• Impact of Law on Public Works

public policy choices that may stretch our
ethical boundaries. Leading in the context
of our own ethics is challenging enough, but
leaders must also manage the ethics of others
and discover how to create and maintain
an ethical culture. Please visit the Ethics for
Public Works webpage for information about
content, pricing and purchasing options;
also check out YouTube video: https://youtu.
be/qQu3QVjkZOs.
For more information go to www.apwa.net/
elearning or send an email to lms@apwa.net.		
		

Who benefits from attending
an institute?
The ideal audience is “current first-line
supervisors and up” and “those aspiring
to become leaders within the profession.”
Attendees receive a certificate of attendance, and CEU hours also are available
through some institutes.

Where are these institutes?
•
•
•
•
•

Fundamentals of Government
Finance
Resource Management Skills
Overview of Public Works Operations
Creating the Future

APWA-approved Public Works Institute
programs are offered at various locations
throughout the United States; some
are even offered online. Complete details
about the institutes can be found at
www.apwa.net/Institutes. 

WANT TO ACCESS THE MEMBERS’ LIBRARY?
Have You Set Up Your APWA Username & Password?

Click “Sign In” at the top of www.apwa.net to set up and manage your account.
Your membership gets you FREE access!
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Canadian Public Works Association —
Association Canadienne des Travaux Publics
The Canadian Public Works Association
(CPWA) was founded in 1986 to enhance
the services of APWA to the Canadian public
works community and to improve the
quality of public works products, education
and services to Canadian members.
CPWA also serves as “the voice of public
works” in Canada and as an advocate for
public works and infrastructure with the
Government of Canada in Ottawa.

The eight-member CPWA Board of Directors
represents members throughout the
provinces in national advocacy efforts.
CPWA works with other infrastructure
stakeholder organizations on projects that
help to influence the status of infrastructure
in Canada and the direction of future
infrastructure investment. In partnership
with three of these organizations, CPWA
produced the 2012 and 2016 Canadian
Infrastructure Report Cards.

Visit the Government Affairs section of the
CPWA website and stay informed with the
Ottawa Report, delivered to members in
Canada every other week that Parliament is
sitting.
All members of a CPWA chapter are members
of the American Public Works Association
(APWA). Learn more at: www.cpwa.net.

Chapters and Branches Offer Local Activities for Members
APWA has a network of 63 chapters
located in virtually every metropolitan
area, state, province and region in North
America. Chapters deliver valuable,
timely and relevant APWA educational,
networking, and public service activities
near where members work and live.
Many APWA chapters offer educational
programs, Click, Listen & Learn® audio
web conferences, symposiums, equipment
shows, and other opportunities to meet
and exchange ideas with public works
professionals in your own community.
APWA
membership
automatically
includes one year of membership in
your local APWA or CPWA chapter.
Chapter assignment is determined by the

member’s mailing address.
Some chapters cover large jurisdictions
and have formed branches to bring educational and networking opportunities to
an even more specific geographic area.
These branches operate under the oversight of the local chapter. Some branches
have established branch dues to help
support the programs they are offering in
their specific geographic area, but branch
membership is optional, so branch dues
(if applicable) are not included with the
national-chapter membership invoice.
There are currently 96 branches, all
offering ‘local’ education and training
opportunities for the members.
Most APWA and CPWA chapters are run
8

by volunteers. The chapter support team
at the national office is ready to assist
chapters and branches with day-to-day
issues and to serve as a link between the
national headquarters and the chapter/
branch. They can be reached by email
to chaptersupport@apwa.net or by
calling toll free at 800-848-2792 (or
816-472-6100).
In addition, many APWA chapters have
websites offering a wealth of local and
national information. Go to www.apwa.
net/chapters for links to chapter websites.
For more information about your local
chapter, contact Rhonda Wilhite at
800-848-2792, ext. 5261, or send e-mail
to rwilhite@apwa.net.

MARK YOUR
CALENDAR!

WASHINGTON STATE
CONVENTION CENTER
SEPTEMBER 8-11, 2019
#PWX2019

Make Plans To Be In
Seattle For APWA’s
Annual Conference
New Technologies
Exciting New Networking
Opportunities
New Education Formats &
Great New Ways to Learn

GET MORE
INFORMATION
pwx.apwa.net

Emerging Leaders Academy: Leading the Future of Public Works
The Emerging Leaders Academy (ELA),
currently in its 11th year, is a program
designed for those with 10 or fewer years
in the Public Works field and/or with three
or fewer years of supervisory experience.
The program focuses on providing
participants with a better understanding
of leadership within the industry and
gaining valuable insights and skills to be a
successful leader and supervisor within the
field. The program is a year-long commitment, commencing with a two-day retreat
in Kansas City at the APWA National
Office in October and culminating with a
group presentation at PWX the following
August. Throughout the year, the class has
monthly conference calls and homework

geared towards helping them understand
the various aspects of the Public Works
field and how to navigate common supervisory, ethical, and leadership challenges
within the industry.
Each year, the program is tailored to
the needs and work challenges of the
class participants, uniquely addressing
their specific growth and professional
development needs. Applications for the
2018-2019 class are now available with a
submission deadline of August 17, 2018.

In August of 2017, APWA offered its first
digital badges to ELA graduates, recognizing their accomplishment of completing
the ELA program and their continued
dedication toward being a leader within
the Public Works field. Digital badges are
an electronic representation of an achievement which can be utilized either online
or off to help the recipient create a clear
picture of their education and experience
and can be displayed via the user on electronic signatures or social media profiles.
For more information about the Emerging
Leaders Academy or APWA’s digital
badging program, please contact Deanne
Cross, Sr. Education Manager at dcross@
apwa.net.

Technical Committees Offer Opportunity for Public Service
APWA has many volunteer committees that
assist in the management of the association and its work. The most substantial of
these are the technical committees whose
members volunteer their time and expertise
to specific public works areas. APWA has
adopted this structure to ensure that the
association remains responsive to the needs
of its members and the communities they
serve.
APWA technical committees offer members
the opportunity of public service on a national
scale by providing education to public works
professionals on the latest topics and trends.
Committees contribute articles for the APWA
Reporter, present ‘Click, Listen and Learn’

webinars, provide education sessions at the
North American Snow Conference, PWX
and much more.
To review the work of the committees, visit the
APWA website at www.apwa.net/technicalcommittees and click on each committee
name to learn more. The website includes
the committee’s roster, subcommittees,
knowledge teams, guidance statements and
conference call meeting summaries.
There is an annual nomination process for
technical committee members. This is available on the APWA website after the first of
each year. The opportunity to participate on
a national level also exists through subcom-

APWA Center for Sustainability (C4S) — The
Foundation of Sustainable Communities
The mission of C4S is to deliver resources,
education,
advocacy,
and
member
engagement for public works professionals
to implement environmentally, economically and socially responsible projects and
services. Recognizing that community
sustainability involves all areas of public
works, C4S works with APWA Technical
Committees and others to identify,
develop and share tools and innovative
best practices for sustainability in public
works. C4S brings these resources to
APWA through its Sustainability Toolkit
(http://sustainabilitytoolkit.apwa.net/),
Sustainability Works blog (http://www3.

apwa.net/centerforsustainability/blog/
Posts), monthly In the Know features
on APWA’s homepage, social media (@
apwac4s), Click, Listen & Learn and other
education and training opportunities, the
Sustainability Issue of The Reporter, and
engagement with chapters.
To connect your chapter with C4S, contact
Anne Jackson at ajackson@apwa.net.
To see how sustainability practices are
being implemented in public works, visit
the C4S website http://www.apwa.net/
centerforsustainability.
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mittee or knowledge team at any time during
the year.
For specific questions, contact the committee
chair or staff liaison listed on the web pages.


Committees include:
•
•
•
•
•
•
•
•
•

Emergency Management
Engineering & Technology
Facilities & Grounds
Fleet Services
Leadership & Management
Solid Waste Management
Transportation
Utility & Public Right-of-Way
Water Resources Management

Fallen Heroes Honor Those Killed In the Line of Duty
Public works is a critical component of our society and everyday lives. Public works builds and maintains
the communities and systems that improve our everyday lives, strives to protect citizens, visitors, and
businesses of our communities, is an emergency first responder, and serves as “The Silent Arm of Public
Safety”.
To honor the fallen, APWA now has a webpage that serves as a memorial to recognize and remember those
who lost their lives in the line of duty while working as a public servant in public works. You can submit a
memorial of someone who lost their life while serving your community in public works.
Contact APWA Member Services at 800-848-2792 or MemberServices@apwa.net with any questions.

APWA Advocates: Making ‘THE Voice’ of Public Works Heard!
APWA members are critical stakeholders
in transportation, water resiliency, infrastructure, emergency management, the
environment, and sustainability. Policy
makers need to hear from public works
professionals in order to make informed
policy decisions. APWA Advocates make it
easier than ever to stay informed and get
involved.

about public works-related legislation.
After you join APWA Advocates, you will
be contacted when needed to respond to
action alerts and receive advocacy updates.
More information about APWA Advocates
and all APWA Government Affairs activities is available at: www.apwa.net/
government-affairs.

APWA Advocates is a U.S. grassroots
advocacy network of members formed
to promote APWA’s legislative priorities
through outreach and education. The
purpose of APWA Advocates is to provide a
mechanism for APWA members in the U.S.
to easily contact their Members of Congress
and to share APWA’s public policy priorities. Join APWA Advocates today and make
the voice of public works heard! To sign up,
visit the APWA Legislative Action Center
(LAC) http://cqrcengage.com/apwa/home.

• R
 ead “Advocacy News” items posted
on the front page of the APWA
website;
• Click on the Government Affairs tab
at www.apwa.net;
• Visit the APWA Legislative Action
Center;
• Subscribe to the APWA Washington
Report at www.apwa.net/
Washington-Report;
• Follow APWA Government Affairs on
Twitter @APWAgovaffairs.

The LAC is a platform for APWA Advocates
to easily contact Members of Congress

Stay Informed:

For more information or assistance in
creating a program for your chapter, or for

Stu
Educate. Inspire. Transform.

What’s Going on in DC?
Looking for news regarding
developments at the United States
federal government level that impact
public works? Check out the
APWA Washington Report at
www.apwa.net/Washington-Report.
more information about APWA’s U.S. advocacy and Government Affairs activities,
please contact Andrea Eales, APWA’s Director
of Government Affairs, at 202-218-6730 or
aeales@apwa.net.
Members in Canada are also involved in
public works advocacy at the federal level.
The Canadian Public Works Association
(CPWA) Board of Directors focuses on federal
advocacy and is the “voice of public works”
in Canada. You may find more information
about CPWA and advocacy efforts in Canada
at www.cpwa.net, or by contacting Anne
Jackson at 1-800-848-2792, ext. 6750.

dent Out
re a
ch Network

Did you know that there is a place in
the American Public Works Association just
for STUDENTS?

Educate.
Inspire.
Transform.

Get connected today at www.apwa.net/student-outreach-network
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Contact us:
Mail:

Headquarters
1200 Main Street, Suite 1400, Kansas City, MO 64105-2100
ph 816-472-6100 | 800-848-APWA | fax 816-472-1610
Washington, D.C.
1275 K Street, NW, Suite 750, Washington, DC 20005-4083
ph 202-408-9541 | fax 202-408-9542
Membership Payments Only
PO Box 802296, Kansas City, MO 64180-2296

Web: www.apwa.net
E-mail: memberservices@apwa.net
www.twitter.com/APWATWEETS
www.youtube.com/apwatv
www.facebook.com/
AmericanPublicWorksAssociation
www.instagram.com/apwagram

This newsletter is published by APWA national headquarters. For questions, please contact the editor,
Brad Patterson, at 1-800-848-2972, ext. 5263 or e-mail bpatterson@apwa.net.
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