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What a great time to be
a member of APWA
Bo Mills, PWLF
APWA President
Editor’s Note: President Mills gave the
following presentation during the APWA
PWX Opening General Session on August
27, 2017.

W

elcome to PWX! Isn’t this
just amazing? I thank you
for being here. I thank you
for your service to your
communities and our profession, public works. What we do really makes a difference. We get to help
people! We make lives better. Without
us where would civilization be? Not
nearly as healthy, safe, comfortable
and enjoyable as it is. I appreciate all of
you, whether you are a consultant, a
service provider, a materials supplier,
an equipment or vehicle provider, or
a public servant. We all work together
to advance the quality of life for all.
This is our American Public Works
Association’s vision.
I am grateful to be joined here in
Orlando by many of my family. My
wife, Trish, our three children and
three grandchildren, my mother and
daddy, and my sisters and brotherin-law are all here (audience applause).
Marrying Trish, an elementary school
principal, is the best thing I’ve done
and folks, these three kids of ours,
their spouses and their children, are
our best work. Thank you, Mama and
Daddy, for everything. Trish and I were
fortunate to be able to buy a small
farm next door to my parents’ farm a
few years after we married. We raise a
few cows and other animals and enjoy
the quiet of rural life. We live adja2
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cent to the Mississippi River in West
Tennessee. This river is special to me. I
enjoy several trips a week to fish, hunt
or just enjoy the beauty of being outdoors on that river. It’s good therapy. I
support my faith at a small Methodist
church very near our home, where I
serve as Sunday School Superintendent, Board Chairman, fill-in preacher,
and where I’ve kept the grass cut for
over thirty years.
I am deeply humbled to have this
opportunity to serve my professional
association. I love our profession. I love
what I get to do. Having this opportunity to work with this tremendous Board
of Directors, who truly has the best
interests of the membership at heart,
with the Executive Committee, with
our association’s Executive Director and
his hardworking talented staff, and all
of the chapters, branches and members
across the U.S. and Canada is absolutely
a career pinnacle for me. I am so grateful for the teamwork demonstrated by
this association’s leadership team and
for the mentorship I’ve received from
Brian Usher and Ron Calkins over this
past year.
I witnessed very early in my public
works career the power of improving
quality of life. In my 16th summer, my
first employment was with a construction company putting in curb and gutter, sidewalk, and street improvements
in some of the poorest neighborhoods
in North Memphis. This was a community development block grant-funded
project with the goal of improving
impoverished areas. As we worked very
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hard in these neighborhoods, street by
street, the residents there were so grateful for what we were doing for them.
These were poor folks, yet they shared
their iced tea and cookies and said
“thank you” over and over for making
their little piece of this world better. I
loved it. I worked some sort of construction job every summer through the rest
of high school and college. I learned
more and more about infrastructure
construction and maintenance, equipment, trucks, plan reading and setting
grades. All of these experiences helped
lead me to a career in public works.
I had earned a degree in Public
Administration from the University of

Tennessee at Martin. My internship
with the Shelby County Road
Department, which completed my
degree, led me to an employment
opportunity with the City of
Germantown. Germantown had a
backhoe operator position open in
the sewer division. I needed a job as
I was about to marry that lady right
there and my mother-in-law was
pretty anxious for me to have some
gainful employment (audience laughter).
With my construction experience, I
could run a backhoe. So I began my
career with Germantown. It was June
1985. I graduated from college on
June the 2nd, went to work for the

City of Germantown on June the 5th,
and married Trish on June 14, 1985
(audience applause).
Germantown is a great suburb city
on the east side of Memphis. It is an
outstanding community with a Triple
A bond rating, some of the most beautiful parks you’ve ever seen, great retail
and office amenities, and outstanding
neighborhoods. Germantown is the
bedroom community for Memphis.
I’ve worked for Germantown for 32
years. My entire full-time working
career has been with Germantown.
The average tenure in the Germantown
Public Works Department is 18 years

“We should not and cannot change all our differences. Each
of us brings from our own background things which we
should share. There is good in diversity.”
– Georgie Anne Geyer, American journalist and columnist
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of service. That lets you know it is a
great place to work. I worked through
numerous positions with Germantown
over the years and picked up a Master’s
in Public Administration along the way
from the University of Memphis. Then
after serving a long, long time as Assistant to the Director, the director retired

and the City’s leaders have allowed me
to serve these last 13 years as Director
of the department. I am a better leader
because I learned the department from
the ground up. I don’t think this workyour-way-up-through-the-ranks model
is unusual in public works. I think it
makes for great public servants.
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My City Administrator of thirty years,
who gave me that chance thirteen
years ago, is Patrick Lawton. He is back
home minding the shop. I am very
pleased to have my Mayor here today.
I’d like to ask the Honorable Mayor
of Germantown, Mike Palazzolo, to
stand (audience applause). I am very
grateful to this gentleman for giving
me the opportunity to serve APWA.
About the time I began thinking about
tossing my hat into the ring to serve
as APWA President, I was fortunate to
have Mayor Palazzolo and Administrator Lawton in the truck while we were
out visiting with a couple of the crews.
I got the truck up to about 70 mph,
pushed the child locks to the windows
and doors (audience laughter), and
shared with them what I was thinking.
They both wholeheartedly supported
me for the nomination and are proud
of this opportunity for me and for the
city. I am very grateful for their friendship and their support.
The City of Germantown has allowed
me to cultivate and support my professional development through APWA in
both membership and leadership participation. I consider this membership
a catalyst to my blessed career. I have
served my home Tennessee Chapter as
West Branch Director, Chapter Committee member, as President-Elect,
President and Past President, as delegate for ten years, and Tennessee Public
Works Institute volunteer instructor
for twelve years. Much of what I know
about APWA I learned from Tennessee
Chapter mentors. Folks like A.C. Lock,
Ed & Joye Archer, John Calvert, Judy
Keller, and APWA Past President Bob
Freudenthal made me feel comfortable
at chapter events and taught me about
leadership, networking, friendship,
and our profession. I am grateful to
my Tennessee Chapter friends for all of
their support.
We are positioned for a tremendous
run in APWA. Our membership is
nearing thirty thousand. (Editor’s note:
Later during the conference President
Mills announced that our membership
exceeded that number.) Thirty thousand
seemed like an unattainable goal some
twelve years ago when I served on the

Membership Committee. This association of professionals is doing things
right. I am so excited about Tuesday’s
Equipment Roadeo. This is a first for
APWA to have a roadeo event at our
PWX. Creating opportunities for support staff in APWA is tremendous. I
am nothing without my staff. They
are the ones that make the systems
work and provide the services. Every
customer’s service comes down to that
person who collects the garbage, who
responds to the water leak, who clears
the storm drains, who plows the street.
We are all blessed to have teams of
professionals providing these services.
I have an awesome staff and I thank
them for supporting me. I’m glad we
are involving these professionals in our
organization more and more. This is
going to be good for APWA.

as our operators compete. We are
winners. We have outstanding General
going to recognize the best of the best
Session speakers for you each day, so
with our awards program on Monday
don’t miss these opportunities.
afternoon. I hope you will come and
It is going to be a great conference.
support those being recognized. ConPlease
enjoy, network, learn and begin
gratulations if you are an award winner,
“Imagining
Tomorrow.” I thank you for
especially you Presidential Award for
giving
me
this
opportunity and thank
Chapter Excellence, or PACE, award
you for what you do for others!

Our association’s Strategic Plan is
approved. It will take us into the next
three years focusing on defining the
value of public works to our communities, focusing on being the voice of
public works to governments and the
media, focusing on excellence in education and credentialing, and focusing
on creating a dynamic membership
and chapter support model to be sure
our members are being engaged and
are receiving value. This Strategic Plan,
along with guidance from the Board of
Directors, with the leadership of our
Executive Director, Scott Grayson, and
our exceptional APWA staff in Kansas
City and Washington, D.C., will serve
this organization well. What a great
time to be a member of APWA and, for
me, what a great time to serve.
This week here in Orlando, we will
be “Imagining Tomorrow.” Things are
moving very fast in our profession. We
need these PWX exhibitors and speakers to help prepare us for what is coming. I encourage you to download the
conference app and use it to maximize
your time in education sessions and
on the exhibit floor. The Equipment
Roadeo will be in the exhibit hall very
near the exhibit booths. Look for the
signage directing you to the Roadeo.
The event will be underway from
8:00 to around Noon on Tuesday, so I
hope you will see the future of APWA

MAY 6-9
www.apwa.net
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CPFP Certification: Raising the bar
on fleet performance
Kevin L. Schlangen, CPFP, CAFM, CEM
Fleet Manager
Dakota County, Minnesota
Member, APWA Fleet Services Committee

T

he fleet industry continues
to evolve. Repair and maintenance is only a part of the
core skills required to lead
the municipal fleet of today.
Managing a mixed government fleet is different from leading a
private sector fleet. We have a larger
number of classifications of vehicles
and equipment. Sometimes it can feel
like we are responsible for one of every
type of equipment ever made. Our
customer base includes a large variety
of groups that includes competing priorities across many departments. The
services we provide are crucial to other
departments and their ability to provide services to the taxpayers. The skills
needed are unique and that is where
the APWA Certified Public Fleet Professional (CPFP) certification program can
help elevate your performance.
I have been in the fleet industry for 35
years. When I started there were no cell
phones, computers or the Internet. The
diesel engines were loud and belched
out black smoke. The mechanical,
hydraulic, pneumatic and electrical systems were different form the
systems we have today. The replacement value and repair costs continue to
rise with no end in sight. The skill sets
required to manage these fleet assets
are also changing and we struggle to
find staff to fill vacancies as large numbers of Baby Boomers are leaving the
job market.
Professional fleet management requires
many core competencies to provide
quality services. When I heard about
the CPFP certification program I was
6
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excited about a fleet program that
would focus on what is needed to be a
successful government fleet manager.
Other certification programs tend to
cover issues that the public fleet manager doesn’t see in the performance of
their duties. The eight core competencies of this program, which are listed
below, are subjects every public fleet
manager needs to know.
1.
2.
3.
4.
5.
6.
7.
8.

Operations
General Management & Business
Asset Management
Financial Management
Human Resource Management
Risk Management
Environmental Management
Information Management & Technology Systems

The first fleet management books I ever
purchased and studied came from the
APWA bookstore. These books were
written by dedicated fleet professionals
who were pioneers in fleet management. Long before the certification
program existed, these books helped
me to improve our operations and
elevate our team. Knowing that this
program would have a recommended
reading list, webinars and expos that
were specifically focused on the public
fleet manager was what convinced
me to enter this program. The CPFP
program was a great opportunity to
continue to improve through a culture
of continual learning. Having resources
that enabled me to be a student of
fleet management was a benefit to my
career, my municipality and the citizens of Dakota County.

/
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Kevin L. Schlangen

Achieving my initial certification
and now my recertification all help
to establish my ranking as a subject
matter expert on fleet management. It
has helped me to develop cost saving
programs and put together presentations to promote the value of our fleet
team. That initial step of reading books
on fleet management caught the eye
of my County leadership. By showing
those desires to improve my skills led
to mentoring from leadership within
Dakota County and from fleet managers from around the nation.
This continuing involvement in fleet
management, that is supported by the
CPFP certification, has enabled Dakota
County to improve our operations. We
have received local and national recognition for our programs and many are
seen as best practices for others to follow. The most recent awards came from
APWA and Government Fleet Magazine.
We were awarded the #1 Small Leading Fleet and the #2 overall Leading

Dakota County Fleet Management Team

Fleet. These awards give recognition to
Dakota County and our fleet team. It is
all enhanced with the CPFP program
and support of fleet resources available
through membership in APWA.
I would like to encourage other fleet
professionals to step up and pursue the
CPFP certification. It is worth the time
and effort and it will spotlight your
commitment to improving your skills
and confirm that you are a fleet subject
matter expert. To all of the public
works directors, engineers and managers, look at your current fleet staff and
encourage them to go for this certification. If you invest some time and mentor them you will see great results that
will help your municipality to raise the
bar on fleet performance.

In closing, I encourage you to always
remember to communicate the value
of professional fleet management,
and demonstrate that your team is an
excellent return on investment to your

user groups, upper management and
elected officials.
Kevin L. Schlangen, CPFP, CAFM, CEM,
can be reached at (952) 891-7910 or
kevin.schlangen@co.dakota.mn.us.

30,000
MEMBERS
STRONG!

The awards to Dakota County Fleet Management
from APWA and Government Fleet Magazine

www.apwa.net
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Recognize Your Leaders
Nominator’s Name:
Andrew Quigley

Candidate’s Name:
LaMonica Smalls

Candidate’s Title:
Account Specialist

Candidate’s Agency/Organization:
Charleston County – Environmental
Management Department

Candidate’s City/State:
Charleston, South Carolina

A simple definition of leadership is
that leadership is the art of motivating a
group of people to act towards achieving

LaMonica Smalls

a common goal. Many times we find
ourselves thinking of leaders being only at
are found at all levels within our public

How long has the candidate been
involved in the public works
industry?

works organizations. Most often, they are

Three years

anonymous; they are simply doing their

How long has the candidate
worked in their current position?

the top of an organization. Not so. Leaders

jobs and yet, their actions impact many.

Approximately two years
Look around your organization and find
someone to recognize for a specific project
they have done. It could be your manager,
first-line supervisor, assistant, or janitor.
Submit the name of the individual and a
brief summary of the project you would
like to recognize them for to Deanne Cross
at dcross@apwa.net.
All submissions will be reviewed
by members of the Leadership &
Management Committee. Those
individuals selected will be recognized in a
future issue of the APWA Reporter.

8
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Please describe the reason
that the candidate is being
considered for recognition.
Ms. Smalls is an Account Specialist
with Charleston County’s Environmental Management Department. She
is responsible for handling recyclingrelated customer service calls. Ms.
Smalls is being considered for recognition because she was instrumental
to Charleston County during the
storm debris management process
after Hurricane Matthew. She went
beyond her job responsibilities to
ensure Charleston County residents
were provided with excellent customer
service. Although responding to inquiries about storm debris was not in Ms.
Smalls’ purview, she took the initiative

/

www.apwa.net

to become knowledgeable about the
subject and the collection process. By
doing so, she was able to assist with the
large call volume and respond appropriately to questions.

How was the candidate’s
leadership ideas/actions brought
to the forefront?
Ms. Smalls’ actions were brought to
the forefront during a storm debris
management meeting. She illustrated
the type of calls she received and
explained how she handled each one.
It became apparent to her colleagues
of her ability to handle customer
inquiries and/or complaints. In light
of her knowledge and customer service skills, she was asked to facilitate
a training session with other local
governments on how to address storm
debris management inquiries.

Who did the candidate work with
to help bring this idea/action
forward?
Ms. Smalls worked with the Charleston
County Public Works and Environ-

KEEP YOUR SAND AND SALT COVERED WITH

CLEARSPAN FABRIC STRUCTURES
F or nearly 40 years C lear s pan F abriC s truCtures has been covering
sand and salt with structural solutions that protect and provide easy access.
i ndustry -l eading W arranties - ClearSpan structures are built to last. With triple-galvanized steel

030117-CSS

SATISFIES
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REQUIREMENTS

NO BIDDING • PURCHASE FASTER

frames and durable covers, they can withstand corrosive environments and will compliment your
business for decades to come.

C ost -e FFeCtive b uilding s olutions - Drastically reduce construction costs, monthly utilities and
maintenance requirements, while getting a structure that is superior in quality and functionality.
F inanCing a vailable - Speak to your Truss Arch Specialist today.

V isit WWW . Clearspan . Com or call 1.866.643.1010
to find out how we can help with your structure needs

mental Management Departments and
other area local governments to highlight customer service efforts regarding
storm debris pickup.

Scott Grayson meets with Virginia Governor Terry McAuliffe

Did the candidate experience
any challenges when trying to
implement this?
Ms. Smalls was challenged with
handling a large volume of calls on
a subject that was not her expertise.
However, she met the challenge by
learning the process and collection
routes which enabled her to engage
and educate the customers.

Are there steps/processes that,
when looking back, the candidate
could have done differently to
make this idea/action even more
successful (lessons learned)?
One of the lessons learned is to
ensure constant communication
among everyone involved both internally and externally.

Virginia Governor Terry McAuliffe (center) following an in-depth infrastructure and cybersecurity
conversation with APWA Executive Director Scott Grayson (left) and APWA Government Affairs Manager
Marty Williams at the Senate Democratic Rural Summit on September 13, 2017

www.apwa.net
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WASHINGTON INSIGHT

“Tell Your Story… to Congress!”
Sean Garcia
Government Affairs Manager
American Public Works Association
Washington, D.C.

A

PWA has made a lot of noise
recently about the need for its
members to “tell your story.”
In order to help you do that,
APWA recently created the “Tell
Your Story” project. This is an easy
way for APWA members to share their
knowledge, and describe their successes, challenges, and experiences educating and advocating for public works.
But why is advocacy important? Why
does the Government Affairs staff of
APWA care about what your public
works department is doing to benefit
your community? Because citizens
have more power in influencing members of Congress than is often realized.
A study conducted by the Congressional Management Foundation discovered constituent visits to the Washington, D.C., office (97%) and to the
district/state office (94%) have “some”
or “a lot” of influence on an undecided
member of Congress. Being an advocate can have far-reaching positive
impacts on public works by providing
policymakers with the information
needed to make informed decisions
and, in turn, influence legislation.
Advocates with public works expertise
are vital to the process and can help
shape and improve legislative proposals.
And there is no group with more public
works expertise than APWA members.
Through meeting with your members

10
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of Congress, writing letters and sending e-mails, you have the ability to
educate your elected officials about the
importance of public works, as well as
encouraging elected officials to incorporate infrastructure considerations into
their decisions across all policy areas.
Also, for members of Congress who
already are supportive of public works,
your advocacy presents an opportunity
to transform supporters into even more
vocal public works champions.

The best way for APWA staff to tell your
story to Congress is for you to “Tell
Your Story” to us! We want to know
about your successes: projects completed, lives improved, cities modernized. But, we also want to know about
roadblocks you’ve faced, hoops you’ve
had to jump through, and red tape
that needed to be cut. In order to tell
Congress what needs to be improved
in public works legislation, we need to
know the problems you face.

Educating your members of Congress
about the latest information in the
world of public works is critical to
ensuring that infrastructure-related
legislation is based on the most rigorous
and current scientific evidence. Additionally, your persistence in continually
educating members of Congress on the
importance of public works programs
can help to ensure the continuation and
growth of those programs.

By conveying your stories on the
importance of public works, we are
educating Congress on just how essential public work services are to every
community across the country. And
that’s the key to “Tell Your Story”: the
ability to give members of Congress
and their staff real-life examples of how
they can help all of you do your jobs
best. By helping you, they are helping
their communities, and constituents.

So how does “Tell Your Story” fit in
with all of this talk of advocacy? Well,
you can’t visit your member of Congress or their staff every day. But, as a
member of APWA, you are represented
by staff members in APWA’s Washington, D.C office who are specifically
there to advocate on your behalf. They
are in D.C. to make certain every member of the House and Senate understand the work that you do every day,
and know about the resources you need
to do your jobs.

But “Tell Your Story” is only one way
to advocate on behalf of public works.
Remember, every member of Congress
has staff working in the state responsible for handling constituent work.
These staff members are tasked with
keeping up with what’s going on “back
home,” so the member doesn’t lose
touch. You can reach out to these staff
to “Tell Your Story” in person, ensuring
that your member of Congress is aware
of all of the vital work you are doing as
a public works professional.
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The APWA Government Affairs office
in D.C. wants to help all APWA members successfully advocate on behalf of
public works, and we are here to assist
you in any way possible. From connecting you locally to your Representatives
and Senators and their staff, providing
you with support materials such as
information policy documents and fact
sheets, to helping your chapter plan
advocacy engagements—the D.C. staff
is on call.

Scott Grayson meets with Minnesota Senator Amy Klobuchar

No one knows better than you about
the public works issues in your community. You have the power to spread
that knowledge to all APWA members,
and to members of Congress. Be sure to
“Tell Your Story” on the APWA website.
Visit http://www.apwa.net/tell-yourstory to tell yours today!
If you have questions about advocating
on behalf of public works, contact Sean
Garcia at (202) 218-6734 or sgarcia@
apwa.net.

APWA Executive Director Scott Grayson meets with Minnesota Senator and Senate Democratic Rural
Summit Chair Amy Klobuchar during the Senate Democratic Rural Summit on September 13, 2017

KNOWLEDGE - CREDIBILITY - RESPECT
Hear what your colleagues are saying about APWA Certification!

The exam questions were targeted at
an individual having gained knowledge
by working in the field.The APWA
certification program is truly meaningful
because it’s something you can’t obtain
without real experience.

Being certified by APWA gives you
respect, recognition and credibility
because you have been tested in
your area of expertise.

It’s your time. Get Certified!

City regulators have acknowledged
that having a CSM as part of a
local government gives a more
comprehensive approach with better
understanding of what is required by
the State/EPA regulators.

For more information visit: apwa.net/certification

www.apwa.net
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GAC INSIGHT

PWX Insights
Lisa Rapp, PWLF, Director of Public Works, City of Lakewood,
California, and Chair, APWA Government Affairs Committee; Paul
Ryckbost, AICP, P.E., Senior Consultant, Guernsey, Oklahoma City,
Oklahoma; member, APWA Government Affairs Committee; Chair,
Council of Chapters Advocacy Committee

P

WX, APWA’s annual public
works convention, was held
this year in Orlando and
provided an opportunity for
two of our advocacy-related
committees to continue building on
their work of this past year. Our time
in Orlando also provided some valuable advocacy-related education for our
general membership.

effort that we will be undertaking in
the coming months. “Tell Your Story”
kicked off at PWX with a video booth
and links to an online entry system
whereby any of our members can tell
stories about public works issues, from
successes to causes for concern. We will
use these stories in public works advocacy efforts in D.C., Ottawa, and across
North America.

The Government Affairs Committee (GAC) held one of its two annual
meetings on August 26, just before
PWX kicked off. We were joined for
part of the meeting by the Advocacy
Committee of the Council of Chapters
(CoC), making our time together quite
busy and impactful. We were joined by
President Bo Mills, President-Elect Jill
Marilley, Region III Director Keith Pugh,
and our talented D.C. staff. We were
also joined by three new GAC members
who have been added to the expanded
roster making it a committee of 12, and
bringing additional subject-specific
expertise to the GAC. This expansion
implemented part of the new GAC
charter adopted by the APWA Board of
Directors in June 2017, which identified
the GAC as the primary public policy
and advocacy body for APWA.

The GAC/CoC discussion then moved
from “Tell Your Story” to our new effort
of helping APWA chapters ramp up
their advocacy efforts at the chapter
level. The CoC Advocacy Committee plans to develop tools and best
practices to assist chapters in creating,
enhancing, or reformatting chapter
advocacy committees and/or task
forces. Stay tuned for more about this
as the CoC moves along with this task.

The focus of our joint GAC/CoC meeting was the move from our recent strategic effort, “Tell Your Story,” to a new
12
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As we moved into the GAC-only portion of the meeting, we also discussed
the Board’s adoption of three more
policy priority documents, as we noted
in our August and October “GAC
Insight” columns in the APWA Reporter.
This brings the total to five, a set of
subject-specific and succinct policy
priority statements for use in engaging
with members of the 115th Congress.
The first is an overarching summary
of our legislative priorities, with broad
statements on Infrastructure Financing
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and Funding, Provide for Transportation
Infrastructure, Support Water Resiliency,
and Recognize & Support Emergency
Management & Response. The additional
four documents each provide greater
detail on the four above-stated policy
areas. APWA’s public policy priorities
will be reviewed by the GAC every two
years, as a new Congress is seated, so
that adjustments can be made as the
infrastructure and program needs and
public works priorities change with the
circumstances. Now that these have
been approved by the Board, we are
taking steps to get the information out
in front of policymakers and agencies.
You may help by downloading the
five documents from the Government
Affairs section of the APWA website
(www.apwa.net) and sharing them
with your local lawmakers and organizational partners. For example, sharing
these policy documents with your
contacts at your state league of cities or
counties, and even your City Councils,
will demonstrate how our organizations are aligned and can help each
other in our advocacy efforts.
As the GAC moves forward into 2018,
we will continue to call on the Technical Committees for their expertise. The
GAC also plans to promote one of the
public policy priorities each month
for engaging with elected officials.
The concept is to bring local project or

program examples to light at key dates
in the calendar, so that our discussion
points are coordinated with key committee hearings or at times when they
are most relevant.
APWA’s Government Affairs staff
briefed the committee on critical legislative and regulatory issues happening
at the federal level—from the proposed
withdrawal of the Waters of the U.S.
(WOTUS) regulation, to debt ceiling
and budgetary issues, the potential for
a major infrastructure bill, and the Federal Emergency Management Agency’s
response to the recent hurricanes.
APWA’s Government Affairs team is
prepared to address APWA’s priorities
with Members of Congress and their
staff. Unfortunately, APWA’s most
important issues may take a backseat
until priorities in health care and tax
reform are addressed.
The GAC also discussed plans for our
next face-to-face meeting, to be held in
Washington, D.C. in February, when
we will visit key congressional committee staff, members of Congress, and
Executive Branch agencies. This annual
meeting provides an excellent opportunity for GAC members to dialogue
with people just like us who care about
public works issues, and who need
our public works stories to help them
develop laws, regulations, and policies
that are most beneficial in helping us
to get our jobs done in our home states
and cities.
Finally, as the GAC and the CoC work
toward more effective advocacy at
the APWA chapter level, the APWA
Government Affairs team will continue
to reach out to chapters by providing

GAC members Lisa Rapp (middle) and Debbie Hale (right) listen as APWA President-Elect Jill Marilley
addresses the committee during PWX.

GAC members (from left) Steven Ireland, Eric Labelle and Brian Usher share a light moment during
a break at PWX.

planned, please consider including a
training session on effective advocacy.
You may reach out to APWA’s Director
of Government Affairs, Andrea Eales, at
aeales@apwa.net.

advocacy and media trainings. The
training is designed to give members
confidence in reaching out to local,
state, and federal-level elected officials about public works priorities. A
number of highly successful training
sessions have been conducted across
the U.S., and more are planned. If
you have an upcoming conference

Lisa Rapp can be reached at (562) 8669771 or lrapp@lakewoodcity.org; Paul
Ryckbost can be reached at (405) 4168141 or paul.ryckbost@guernsey.us.

“Sustainability done right drives changes that matter.”
– Len Sauers, Ph.D, Vice President, Global Sustainability,
The Procter & Gamble Company

www.apwa.net
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IMAGINATION TO INNOVATION

Colorful crystals
Andrew C. Lemer, Ph.D., Senior Program Officer, the National
Academies of Sciences, Engineering, and Medicine, Washington,
D.C.; Member, International Affairs Committee

T

he gem stone opal and the
for currency and security documents or
wings of some tropical butoptical identiﬁcation codes.
terflies have something in
Another research group, this one in Taicommon: They rely on the
wan, recently reported using nanoscale
principles of colloidal photonic crystals for their iridescent colors. silver particles in a polystyrene suspension to produce dramatically enhanced
Photonic crystals are molecular or
color
in colloidal photonic crystal
atomic structures that scatter light in
films.
It seems the silver particles
ways that many of us see as attractive
absorb
incident light that otherwise
and scientists are finding useful. Colwould
scatter
to make the films appear
loidal crystals are orderly assemblies
dull
or
opaque
white.
of tiny—nanoscale—particles that act
like atoms or molecules when they are
Still another group—a collaborapacked together. (A colloid is created
tion of U.S., German, and Canadian
when one substance is dispersed as
researchers—have been working with
microscopic insoluble particles in
“photonic balls,” spherical colloidal
another; think milk—butterfat in
assemblies of controlled size as well as
water—and house paint.)
shape, that some see as potential building blocks for more elaborate photonic
Early applications of photonic crystals
crystals.
In this case, the researchers
have been limited to one dimension,
used
small
water droplets to confine
flat particles in color-changing paints
colloidal polystyrene particles in a
and inks and thin coatings to control
fluorocarbon fluid. When the water is
reflections and glare in optical lenses
evaporated, the particles self-assemble
for example. Researchers are making
into a crystalline arrangement that is
progress on creating useable two- and
well-ordered at the surface but more
three-dimensional photonic cryschaotic toward the center of the ball.
tals that could be used in electronic
Introducing gold nanoparticles into
displays and eventually even computthe droplets clears the whiteish appearers. Colloidal particles are likely to
ance of the photonic crystals that then
play a key role. However, methods for
assembling colloidal crystal films and
display blue, green, and red colors,
structures so far are complicated and
depending on the size of the ball.
the assembly is fragile. In addition,
The widespread interest in these tiny
colloidal crystals are opaque because
gemlike crystals is directly related to
the particles themselves scatter light.
the potential commercial reward for
Development of transparent and easily
fabricated colloidal photonic crystals is those who learn how to make them—
reliably and in large volume—into a
a research goal.
commercially viable product. Various
A research team in Korea, for example,
research groups think they may be able
has reported using colloidal parto produce electronic displays that look
ticles dispersed in a photocurable
bright from any angle (because of the
resin to produce composite films. The
spherical shape of photonic balls) or
ultraviolet-cured resin could be used
that can change colors upon receiving
in photolithography, for example, to
an electrical pulse.
produce anti-counterfeiting materials
14
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Dennis Gabor,
awarded the 1971
Nobel Prize in Physics
for his discoveries
underpinning the
development of
holography, once wrote,
“The future cannot be
predicted, but futures
can be invented.”
Imagination to
Innovation is a
periodic look at
new technology and
scientific discovery
that we could be using
to invent the future of
public works.
Initial applications will likely be small
in size, but if the usage of light-emitting diodes (LEDs) is any indicator,
that may change as the technology
develops. One can imagine a closing
quip about pots of gold at the ends of
research rainbows, but maybe they are
better left to the imagination!
Andrew Lemer, Ph.D., is currently a
Senior Program Officer with the National
Academy of Sciences of the United States
of America. In addition to technical papers
and occasional articles for the Reporter, he
writes on civil infrastructure and human
settlement at www.andrewlemer.com.

Everything you need.
Plus equipment.
From safety/operator training and equipment management technologies, to custom solutions
engineered to meet specialized job requirements, United Rentals offers much more than just
the world’s largest rental fleet. It takes a lot to get the job done right. We’re here to help.

UnitedRentals.com | 800.UR.RENTS
© 2017 United Rentals, Inc.
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OPEN YOUR WINTER TOOLBOX

First steps toward safe and
sustainable snowfighting
Wilfrid Nixon, Ph.D., P.E., PWLF
Vice President, Science and the Environment
Salt Institute, Naples, Florida
Member, APWA Winter Maintenance Subcommittee

T

he question arose a few weeks
ago—if an agency is currently
doing winter maintenance “the
old fashioned way” (which in
this case meant plowing only
after the snow had started to settle on
the road, and using a 50-50 salt-sand
mix), what would be the first steps that
the agency should take to change their
current operations to become safe and
sustainable snowfighters? It is a really
good question, because while it is easy
to talk about where an agency should
be in terms of their operations, it is not
quite as easy for an agency to move
from their current position to where
they want to be.
As the old saying goes, “the longest
journey begins with a single step.” And
so I would suggest that the first step an
agency should take would be to calibrate your spreader equipment. There
are a number of great reasons for doing
this. First, you cannot manage your
winter maintenance operations if you
do not measure what you are doing in
those operations. Knowing how much
material you are putting out per lane
mile is a pretty basic bit of information, and you may be surprised by how
much you are putting out differs from
what you think you are putting out.
One agency in Wisconsin attended the
APWA Winter Maintenance Supervisor Certificate training in Green Bay in
Fall 2016 and they decided to do the
calibration when they got back from
the training. They discovered that their
units were way out of calibration and
they estimate that calibrating their
units saved them about $70,000 in

16
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materials last winter. So the second
reason to start with calibration is that it
could save you a chunk of change!
And that brings us to the third reason—
calibration does not cost a great deal
to do. It does take some time (probably
two people for one hour for each truck)
but you do not have to buy any special
equipment to do it; all it really takes is
to decide that you should do it. And
the fourth reason is that calibration is
an “easy win.” Most likely you will end
up saving material if you calibrate your
trucks (none of us on the Winter Maintenance Subcommittee have ever heard
of an agency that did calibration and
discovered they were under-applying!)
and the fact that you have tried something new and been successful is a great
way to begin that journey.
So if calibration is your first step, what
should be your second step? Of course,
every agency is going to begin from a
slightly different place, and face somewhat different obstacles to change, so
I am going to suggest two directions
you might go for step two. That way
you can choose whichever one seems
better to you!
I think your second step should be
either taking a really close look at your
cutting edges, or starting the process
of measuring pavement temperature
and using those measurements in your
operations. I will explain in turn why I
think these two are important.
First, those cutting edges—they are
really where “the rubber meets the
road” and not having the right tool on
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the bottom of your plow will mean that
your plow is not performing as well as
it should be. That matters a whole lot,
because the way we remove snow and
ice from the road is with that plow. If it
is not operating at peak performance,
then your operations are going to be a
long way from being optimal. In particular, if you are still using steel blades
(no matter how hardened the steel may
be) then you are not getting the best
out of your plows.
I learned the hard way, back when I was
doing field testing on snowplows many
years ago, that changing a cutting edge
out is one of the less pleasant tasks you
can do. It may just have been me, but
the snow from the plow and the cutting
edge seemed to find the back of my
neck with unremitting regularity and
excellent aim. My temper got frayed and
the more frayed it got the less success at
changing out the blade I had. All in all it
was one of those “learning experiences”
that tend to scar the psyche! Having to
change out blades mid-way through a
storm will likely be even less fun, and of
course, if your truck is getting its cutting
edges changed, it is not out on the road
plowing snow.
There are plenty of cutting edges on
the market today that will provide
much better performance than a steel
blade. Not only will they clear the
road surface better, they will cause less
vibration on the truck (and thus cause
less wear and tear on both the truck
and the truck driver—vibrations in
particular are known to be a key cause
of operator fatigue and a tired plow

operator is not a safe operator) and
they will last significantly longer than
a steel blade. Of course they will cost
more than a steel blade, but consider
this. Even if a new-type blade costs
ten times more than your regular steel
blade, if it lasts twenty times as long
(and some blades have shown at least
that much performance improvement)
then it is a real bargain. So, if you have
not changed the type of blade you
are using in your operations for some
years now, I would strongly suggest you
take a look and see what is out there to
improve your operations.
What about pavement temperature?
Well, the temperature of the pavement
determines whether or not the snow
or ice will stick to the pavement. It
therefore should determine what material and how much material you put
down on the pavement. The colder the
pavement, the more material you will
need to prevent the snow and ice from
bonding to it (depending also on other
factors like the type of precipitation,
the cycle time of your plow trucks and
the level of traffic on the road). If the
pavement gets too cold (below about
15° F) then salt takes so long to go into
solution that it is often operationally
ineffective; in those circumstances you
either need to “boost” the salt somehow, or stop applying it.
Once you start to measure pavement
temperature then you can build your
operations around that data. You can
set an application rate based on what
you expect the range of pavement temperature to be during the storm (and
since you have calibrated your spreaders, you will have some confidence that
you are actually applying the amount
of material you should be!). Of course,
if you do that (setting the application
rate) you also need to check that your
operators actually apply that amount
of material. But, agencies that have
undertaken this change in their operations have found that they can reduce
their salt usage by up to 50%. That is
important because, of course, those
pavement temperature sensors cost

agencies are already doing all three)
will of course vary depending on your
starting point, but again, the longest
journey begins with a single step. These
three will likely help you get those first
steps taken!

money. However, if they can help you
reduce your material costs by 50% then
it seems likely that the benefits will far
outweigh the costs.
So, there are three things you might
consider doing if you wish to bring
about change in your winter maintenance operations. The benefits you see
by doing these three things (and many

Wilfrid Nixon can be reached at (239)
231-3305 or wilf@saltinstitute.org.

™

Let TYMCO REGENERATIVE AIR SWEEPERS
Help Achieve Your Street Sweeping Goals!
Model 600 ®
Street Sweeper

Model 500x ®
High Side Dump

Model 600 ® CNG
Compressed Natural Gas Powered

Model DST-6 ®
Dustless Sweeping Technology

Because swept is not always clean,
call TYMCO. Our Regenerative
Air Sweepers blast into pavement
cracks with up to a 250 mph
controlled jet of air, forcing up street
debris and even the finest sand and
particulates into a totally enclosed
system — never exhausting dirty
air as do vacuum sweepers. All with
only a few moving parts, reducing
maintenance cost and downtime.
Ask for a Demonstration !
FROM THE PEOPLE WHO INVENTED REGENERATIVE AIR SWEEPING!
www.apwa.net
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HOW DID THEY DO THAT?

How Santa Clara County projected
maintenance resource needs to
address staffing shortages
Harry Lorick, P.E., PWLF, PTOE
Principal
LA Consulting, Inc., Manhattan Beach, California
Member, APWA Leadership and Management Committee

P

ublic works operations staff
are often asked a basic question: How much work can
be accomplished with your
equipment and people? Santa
Clara County in the San Francisco
Bay Area (population 1.7 million) is a
strong example of how public works
operations staff developed processes to
address this question.
Santa Clara was challenged as result of
revenue and employee reductions due
to a reduced economy tax base. The
Roads and Airport Department (the
County’s Public Works group) needed
to figure out how to accomplish the
work they had planned with fewer
employees. Their economy had taken a
downturn, and leadership had imposed
a hiring freeze in 2015.

Additionally, although many senior
employees were retiring, their positions
could not be filled due to the leadership’s strategy of using attrition to
reduce payroll and save money. Finally,
when the County is allowed to recruit
new employees, it is very difficult
because many competitive agencies are
now offering higher salaries. Thus, the
County had to maintain their three
operational yards with 635 miles of
roadways and 168 bridges with fewer
staff. Senior management had major
concerns on how they were going to
get all the needed work done and were
forced to develop an action plan.
18
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In the past, each of the three County
yards operated nearly independently,
with each having assigned geographical areas to maintain. Most of the work
was done independently by each yard,
except during emergencies and major
projects when the yards would work
together. After the economy downfall
and hiring freeze, the County realized
that the staff reduction in each yard
could have a negative result on work
production and decided to try to share
all the work among the yards. In their
effort to do this, they approached the
maintenance work as if it were a large
construction project where each project is identified by task in a priority,
and resource needs are estimated based
on pre-established activity guidelines.
The projects are then scheduled out
and put onto a Gantt chart-style report
to review and determine where the
work can be shifted.
The County already had a mature maintenance management system (MMS)
in place with related business processes
that tracked work by work activity and
by yard. All the resources used were
recorded by activity, and by location or
asset. The system is integrated with GIS,
web request and uses smart phones for
recording identified needs in the field.
Further, staff were already practiced
in scheduling their work two weeks in
advance, and constantly monitored
productivity. The system has been
in place for over a decade. However,
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though County leadership knew what
work they had already accomplished,
and were making some rough future
estimates of needs, they desired a more
specific way to estimate their limited
resources. The time and effort to plan
the work at a comprehensive project
level for an entire year was not yet available or organized.
The County desired a different
approach to better use resources with
reduced staff and maintain the existing
service levels.

Innovative Approach
Dawna Mencimer, administrative
support officer for road maintenance,
indicated that after meetings and
discussions, “Something had to change
as we needed to know where equipment and personnel were required.”
The team realized they needed to
identify their workload in advance to
take a new approach to optimize their
decreased staff resources. The managers and superintendents decided to
identify and plan all work in detail in
advance, while making allocations for
difficult project work such as emergencies and response. Some staff had construction management backgrounds
and suggested trying to plan and
schedule their work a year in advance
using similar techniques to scheduling
construction projects. They collectively
went through a process to preplan their
work for the entire year using a combi-

Santa Clara County, Felter Road spot overlay

nation of anticipated projects, along
with existing routines and services,
and historical response that had been
tracked in their automated maintenance management system.

dig-outs, crack filling, grinding,
tree removal and chip seal.
3.

The steps they went through were
imperative, but in general:
1.

2.

Key staff in all three yards and
headquarters identified all
work anticipated in detail by
activity and by location. They
used detailed inspections, staff
experience and system historical
data. Specific jobs with locations
like chip seal and crack filling,
as well as routine tasks such as
street sweeping and striping were
compiled.
Work orders for all projects were
created in the MMS by location
with the specific work activities
needed to complete each effort.
They included work such as AC

Resource loading by activity for
each work order was next. The
County used previously developed work guidelines, which
outlined the standard crew sizes
and resource mix per activity. This
information was already in their
MMS and just had to be assigned
to the work orders and some were
adjusted depending on the scope
of the project.

4.

The management team prioritized
all work orders and related activities.

5.

The planned work orders were
then output into a Gannt chartstyle report so that the management team could perform a quality
control review of the work orders
and easily see the work schedule
to ensure there were no overlaps of
projects, so staff could be shifted
www.apwa.net
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between yards to accommodate
resource needs to accomplish the
planned projects.
6.

Then by using previous work plans
created in their MMS, with updated
detail and specific data, the system
could project the work based on the
total work orders scheduled. They
assigned specific data to start and
complete the effort.

7.

Lastly, they used the full capabilities of their MMS to plan work and
project their needs with work
balanced throughout the County
using their available resources. The
MMS had always had this capability, but the County had never taken
this detailed an effort to compile
all the County’s needs by project,
then prioritize them one year in
advance to make work orders.

This approach is analogous to a large
construction project with all tasks
November 2017
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identified, prioritized and resources
loaded. Unlike a construction project,
the County had to consider that their
maintenance may have even more
variability with potential concerns of
countywide weather, events and political pressures within its 18 cities. They
also must ensure routine maintenance
work is performed while getting the
identified projects done.

Implementation
This extensive planning process took
place during the 2016 fiscal year and
was applied to short-term planning.
However, although this planning
process has achieved better coordination among the yards, it had significant
issues during its first year of implementation as an El Niño event occurred,

2017 PWX EDUCATION SESSIONS

PWX ONLINE
LIBRARY
Recordings of most of the over 150 technical
and leadership presentations are available
via the online conference library.
Full PWX registrants receive FREE access!

which resulted in major rain events
and flooding. Though some unplanned
response event time was anticipated,
the actual number of unanticipated
projects and response was excessive.
With the projects identified as work
orders, they could easily adjust their
planned work and determine the
impacts of the unanticipated work.
Thus, implementation was not as successful as they had hoped, but with
fewer people they still got more work
done than in previous years.
The County has not yet seen improvement as far as increasing workload.
However, they have addressed deferred
maintenance, and now they have
systematically been able to get the
same work done with fewer people.
Also, they are using their planned work
schedules to justify resource needs and
demonstrate the impact of a reduced
workforce. Recently, the County’s
hiring freeze was lifted, new employees will be coming on board, and the
workload is expected to increase.

Conclusion

ORANGE COUNTY CONVENTION CENTER
AUGUST 27-30, 2017

Order today and learn
from the top experts in the
public works profession!

$229

TO ORDER
Call 800-679-3636 or visit
www.apwa.digitellinc.com

Daily registrants or those who cannot attend PWX may
purchase library access by visiting the website above.
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Maintenance and operations work is
subject to large variations and risks
because of the impacts of emergencies,
public input, political influences and
other items that make annual work
planning difficult with only rough
estimates. However, opportunities do
exist, with better projections occurring. This is accomplished by detailing
all prior work for the entire year by
applying both historical needs and
desired work, and using automated
tools to project needs and help optimize the workload. For example, Santa
Clara County is getting more work
done through more detailed planning,
integrating details in their MMS, and
using the concepts of large construction project forecasting.
Ms. Mencimer summed it up succinctly: “Now we have way better project
needs. It was a huge win for all.”
They did it and others can too!
Harry Lorick can be reached at (310) 7661401or hlorick@laconsulting.com.

INTERNATIONAL IDEA EXCHANGE

Left to right: Tyler Palmer, IAC Chair; Juan Lopez, PWX International Guests Reception Committee Member; Elia Twigg, PWX International Guests Reception Committee
Chair; Bo Mills, APWA President; Brenda Dewees, PWX International Guests Reception Committee Member; Vladimir Simonovski, PWX International Guests Reception
Committee Member

PWX: A Global Gathering
Tyler M. Palmer, MPA
Deputy Director – Operations
City of Moscow, Idaho
Chair, APWA International Affairs
Committee

A

common question that seems
to surface within the first few
minutes of meeting a fellow
public works professional is:
“How did you get into public
works?” Not too many children go
through school saying that their dream
is to grow up and work on infrastructure. They don’t draw themselves working on water leaks or reviewing a set
of plans. And yet, there is something
intoxicating about our field of work;
something deeply gratifying that seems
to immediately capture those who,
usually by some happy accident, are
exposed to public works.
www.apwa.net
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There is something noble about our
work. The provision of basic human
necessities which allow human beings
to live in close proximity to one
another, maintain their health, enjoy
family and friends, and have access to
transportation networks that expand
their world, is our charge. This is a herculean task, and we ought not underestimate the importance of what we do.
Our work largely facilitates the human
interactions that, at a fundamental
level, provide the setting for humans to
be happy.
The challenges associated with meeting these needs for our communities
November 2017
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are human challenges. They do not
respect borders or boundaries; they
require cooperation and collaboration
to solve. This is the great advantage
and calling of the American Public
Works Association. It is why events
like PWX in Orlando are so important.
Having a vehicle for the aggregation
and dissemination of thought in the
field of public works allows us to use
the vast amounts of human ingenuity
and creativity to the benefit of all our
families, communities, countries, and
our shared planet.

IAC Members (see sidebar #2 for titles): front row – Jennifer Perry, Andrew Lemer, Tracy Warner and Stan Brown;
back row – Chris Champion and Tyler Palmer; not pictured: Joy Schaad, Len Bernstein, Doug Drever, Ville Alatyppo,
Inger Sundstrom, Ross Vincent, and Edgar Villasenor Franco

To this end, the International Affairs
Committee (IAC) of APWA strives to
provide real value to our membership
by facilitating the exchange of ideas
from all corners of the globe. We want
to assure that our members’ participation with APWA, at all organizational
levels, will ensure that they are staying abreast of advances, best practices,
and emerging technologies from both
home and abroad.
We, as an organization, are an incredible resource for our fellow public
works professionals worldwide. With
roughly 30,000 members, we have
an intellectual reserve of some of the
brightest minds in public works, and
our international partners greatly
value the insights and lessons learned
from their interactions with APWA
and its members.
The International Affairs Committee had a fruitful PWX. We were able
to meet with the APWA Technical
Committees and explore ways to more
closely collaborate to assure that the
solutions that APWA helps provide our
members include the best ideas and
emerging technologies from around
the globe. The Technical Committees
do a great job identifying and gathering information on solutions to our
current and future challenges, and we
are excited to align our efforts with
them, helping flesh out the information on any given topic with the international perspective.
We also introduced our International
Public Works Exchanges guidance doc22
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Left to right: Terrence Simpkins, APWA International Ambassador; Jyrki Paavilainen, Finland;
Leonardo Owens, APWA International Ambassador

uments, which can be accessed on the
International Affairs page of the APWA
website at www.apwa.net/international-affairs-committee. These documents
provide guidance on how to organize
and host international public works
visits. We have several chapters that are
very active internationally, and many
more have expressed an interest. We
hope these guidance documents will
help make that process easy.
Perhaps the greatest thing about PWX
is the relationships we are able to
build. Ours is serious work, and there
seems to be an intrinsic bond between
public works professionals. Many of us
have close friendships with people we
have met at PWX, and only see once
a year. This is certainly the case with
our great international partners! Dan
Langstrom from Finland said: “International relations are very important, but
the cherry on the cake, surely, is that

/
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during all of this I got to meet YOU!”
The PWX local host committee threw
an exceptional International Guests
Reception! There were a lot of laughs,
lots of dancing, and even the singing of
the Finnish national anthem!
The presentations given at PWX by
our international partners were well
received, and, as many of you noticed,
we had a number of international
exhibitors on the show floor. We look
forward to providing more opportunities for our membership to learn what is
happening on the international scene.
At PWX in Orlando there was a booth
set up to record individual public works
stories. Several international guests
participated, and, while accents may
have varied, the commitment to meet
the challenges associated with providing for the needs of the communities
we serve was the same. The IAC will

continue to work to make sure we share
the human solutions to the human
challenges faced by our communities,
and solved by public works.
Tyler Palmer can be reached at (208) 8837096 or tpalmer@ci.moscow.id.us.

IAC Subcommittees
The International Affairs Committee is currently seeking individuals
to serve on the following subcommittees in 2017-2018. The subcommittees meet via conference calls
several times a year and also meet
face-to-face yearly at the APWA PWX
meeting.
•

•

•

Internal Collaboration. The
IAC and APWA’s Technical
Committees will collaborate to
identify emerging technologies
in other countries and strategize
how to bring these technologies
to APWA members.
International Exchange
Programs. Emphasis will be
to develop two educational
programs featuring emerging
technologies for APWA members
and international public works
professionals; in addition, they
will work with APWA chapters
interested in hosting international public works professionals
in their communities.
Jennings Randolph International Fellowship Program.
This group will review the
applications for the Jennings
Randolph International Fellowship Program and will focus on
identifying mechanisms that
can be utilized to increase the
Jennings Randolph International Fellowship Fund.

If you would be interested in serving
on an IAC subcommittee, have any
questions or need additional information, please contact Lillie Plowman at lplowman@apwa.net or by
phone at 1-800-848-2792, ext. 5253.

Members of the 2017-2018 International Affairs Committee:
Tyler Palmer
Chair, Division Manager, City of
Moscow, ID (Rocky Mountain)
Tracy Warner, P.E.
Municipal Engineer, City of Ames, IA
(IA)
Joy M. Schaad, P.E.
Retired, Chicago, IL (Chicago Metro)
Leonard Bernstein, P.E.
Retired, Philadelphia, PA (SE
Pennsylvania)
Andrew Lemer, Ph.D.
Sr Prog Officer, Trans. Research Bd of
the Nat’l Academies of Sciences, WDC
(Mid-Atlantic)

Chris Champion, Chief Executive
Officer, IPWEA
Sydney, Australia (No Chapter
Affiliation) (ex officio)
Ross Vincent, Consultant, IPWEA NZ
Thames, New Zealand (No Chapter
Affiliation) (ex officio)
Edgar Villaseñor Franco, Regional
Secretary for México, ICLEI
México DF, México (No Chapter
Affiliation) (ex officio)
Inger Sundström, Architect SAR/MSA,
SKT
Orebro, Sweden (No Chapter
Affiliation) (ex officio)
Ville Alatyppö, FAME
Helsinki, Finland (No Chapter
Affiliation) (ex officio)

Jennifer Perry, P.E.
Public Works Director, Exeter, NH
(New England)

Snow removal in Canada

Doug Drever, President, IFME
Saskatoon, SK, Canada
(Saskatchewan)
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PWX in The City Beautiful!
R. Kevin Clark
Editor, APWA Reporter
American Public Works Association
Kansas City, Missouri

A

PWA hosted its annual Public
Works Expo, or PWX, August
27-30, 2017, in Orlando, Florida. The Florida Host Chapter
rolled out the red carpet to make sure
that the attendees got the most out of
their experience in the Sunshine State
and in The City Beautiful.

Of course, calling Florida the “Sunshine State” in Orlando that week
was a bit of a stretch. During our
visit, the city received lots of rainfall,
and reached humidity levels of truly
impressive proportions. But the city
and the weather were only supporting
players in what amounted to a great
experience during PWX week. The
event brought more than 5,000 attendees, speakers, exhibitor representatives
and volunteers to the Orange County
Convention Center. This year’s PWX
featured inspiring General Session
speakers, more than 150 educational
sessions and 400 exhibitors to help our
members conquer their daily public
works challenges, and plenty of social
events and opportunities for networking. Much credit for the success of the
conference goes to the Florida Host
Chapter and the many volunteers for,
as new APWA President Bo Mills put it,
“a job well done.”

Saturday’s activities
Offered this year at PWX was the
daylong Self-Assessment Workshop
occurring on Saturday, August 26. In
attendance were representatives from
25 agencies, all interested in gaining a
better understanding of how the selfassessment process could benefit their
agency. “The workshop offered public
24
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APWA President Bo Mills (left); APWA President-Elect Jill Marilley; Cory Horton, Director of Public Works, City
of Fitchburg, WI; and all the first-time PWX attendees enjoyed the twenty-first annual First-Timers Meeting.

works directors, managers, supervisors and accreditation managers the
opportunity to learn how to target the
problem areas, identify opportunities
and improve the overall effectiveness
of all the public works operations,”
said Tracy Quintana, APWA Accreditation Manager. “For agencies already
using the self-assessment program, the
workshop provided a “hands-on” training using the Public Works Management
Practices Manual, in preparation for
completing the program or beginning
the Accreditation process. Additionally, participants were given a demonstration of the self-assessment software
and engaged in discussion regarding
the various reasons for beginning the
review process.”

/
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Also taking place on PWX Saturday,
APWA’s Technical Committees met to
discuss work plans for the coming year,
while the Council of Chapters gathered
for a series of focused breakout sessions. In the background, hundreds of
exhibitors continued moving vehicles
and equipment into the exhibit hall
during the entire day. Also taking place
on PWX Saturday were the Give Kids
the World Service Project, the predictably popular Brewery Tour of Central
Florida (see sidebar on p. 31), and the
PWX Championship Golf Scramble.
“The PWX Orlando golf tournament
was a huge success and kicked off what
turned out to be an amazing Public
Works Expo,” said Kris Shane, Technical
and Marketing Manager, Asphalt Paving

A packed house in the Orange County Convention Center’s Chapin Theater enjoyed the Opening General Session on Sunday morning at PWX.

Systems, Inc., Zephyrhills, Florida. “The
tournament was held at Reunion Golf
Resort which was an amazing venue
to host the outing. Seventy-six men
and woman participated in the tournament. With raffles and contests for all,
everyone left with something to show
that they had been part of this great
event. Such a great event would not
have been possible without the help of
our volunteers and sponsors. I would
personally like to thank everyone who
participated and gave their time to make
the PWX golf tournament a memorable
event for all.”

Make those contacts and reach out
As has long been APWA custom, PWX
officially got underway on Sunday
with the twenty-first annual First-Timers Meeting. Judging by the packed
conference room, it was obvious
that this event continues to have the
impact it was designed for—providing
a warm welcome to new attendees,
and setting the stage for each of them
to make the conference a personal and
professional success.

Karen Mondora, Diversity Committee Chair and the meeting’s facilitator, began the meeting by introducing APWA President Ron Calkins,
President-Elect Bo Mills (who would
become APWA President about three
hours later), and Executive Director
Scott Grayson. “You guys are here
because you want to learn, you want
to meet people, and you want to get
the most out of this experience, and let
me tell you, there’s a lot here for you,”
Calkins said. “There are hundreds of
educational sessions, and there’s an
entire exhibit floor with exhibitors
that can help you with anything under
the sun. And don’t forget your chapter
dinners—it’s an opportunity for you to
meet more people from back home and
start expanding that network that you
already have.”
“Enjoy your time here and enjoy
PWX,” Mills said. “Meet people. I hope
you have business cards and you’ll
exchange them with folks. Make those
contacts and reach out. I had a job
that I posted not long ago and I had a
www.apwa.net
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whole stack of business cards that I had
picked up over the years from people
who I had met at APWA, and I actually
sent out that job application to many
of them to let them know about the job
available. The opportunities that you
get from PWX are fantastic.”
“We’ve got a great education staff that
plans the educational workshops all
year long and finds great speakers for
you,” Grayson said. “So, it is almost like
a kid in an ice cream store—there’s so
much really to choose from, and you’re
not sure which flavor. I would also say
that while the educational workshops
are incredibly valuable, the networking
is equally if not more valuable.”

Advancing the quality of life for all
Sunday’s General Session began with
the playing of the national anthems of
the United States and Canada, followed
by recognition of the diverse countries represented at PWX: Argentina,
Australia, Canada, Finland, Germany,
Ghana, Iceland, Ireland, Italy, Netherlands, New Zealand, Republic of Korea,
November 2017

/

APWA Reporter

25

Slovakia, and the United States. Host
and Opening General Session speaker
Thom Singer then welcomed APWA
President Ron Calkins to the stage.
“My appreciation of our public works
profession, and the value that APWA
is providing, is stronger than ever,”
Calkins said. “Together we are doing so
much for each other and our profession. Now is the time to take advantage
of our new momentum, for all of us to
work together. Take a leadership role
in your branch and/or chapter, join a
committee, participate in training programs, be a mentor and advocate for
public works and infrastructure at all
levels of government. We have much to
do, but we have come a long way and
our future is stronger than ever.”
Calkins then introduced the 2017-18
Board of Directors to the attendees,
after which it was time to turn over the
presidential gavel to incoming President Bo Mills. “Now, it is with a great
deal of pleasure that I now officially
recognize, and pass the responsibility
of APWA President with this pin and
gavel to your new APWA President, Bo
Mills,” Calkins said.
“Once again, welcome to PWX,” Mills
began. “I thank you for being here.
I thank you for your service to your
communities and our profession,
public works. What we do really makes
a difference. We get to help people! We
make lives better. Without us where
would civilization be? Not nearly as
healthy, safe, comfortable and enjoyable as it is. I appreciate all of you,
whether you are a consultant, a service
provider, a materials supplier, an equipment or vehicle provider, or if you are a
public servant. We all work together to
advance the quality of life for all. This
is our American Public Works Association’s vision.” (President Mills’s full
speech is included in this issue as the
presidential column on p. 2.)
President Mills then brought host
Thom Singer back to the stage, as
Singer was also the keynote speaker
for the Opening General Session. A
motivational speaker and business
26
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“Getting others to look up and talk is an important skill to learn,” said Thom Singer, Opening General Session
keynote speaker.

training coach, Singer is the author of
multiple books on the power of business relationships, presentation skills,
networking and entrepreneurship. In
his illuminating and insightful presentation, Singer set an inspirational tone
for the conference while encouraging
the attendees to become more engaged
not just onsite at the conference, but
beyond into their professions and
personal lives.
“Our current society is allowing the
rude behavior of people checking
their phones while engaged in faceto-face conversations,” Singer said.
“I recently attended a lunch with
two other professionals. One of them
had his phone out and was reviewing
e-mails and texts the whole time we
dined. The other put his phone away.
It was clear who was more engaged in
our discussion.
“It is often the impromptu hallway
conversations with peers at conferences that are pointed to as the highlight
of an event, and yet rarely do people
put a priority on helping these chats
occur,” he continued. “This engagement will not happen by accident, as
too many people are getting used to
always having their phone in-between
them and those they are talking with.
Anyone who wants more engagement
while at a live event must take ownership of starting conversations with
those around them. Getting others to
look up and talk is an important skill
to learn.”
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After Singer’s presentation, the attendees were led by a “parade of characters”
from the Chapin Theater to the opening of the exhibit hall. “Please join
Tinkerbell, Elsa, Cinderella, Captain
Jack Sparrow, the infamous Captain
Hook, and our very own cast of colorful
characters, the APWA Board of Directors, as they lead the way to the exhibit
hall,” Singer told the attendees.

Education, education, and more
education
The large turnouts for the 150-plus
educational sessions, workshop tours,
and the Public Works Stormwater
Summit made it abundantly clear
that members go to PWX to learn.
Indeed, more than 270 field experts,
faculty members and consultants
were on hand to share their knowledge and vision in a multitude of
educational, technical and personal
development sessions.
Levels of attendance at the various sessions always give some clues as to what
issues are most pressing among our
members, and this year it was obvious
that public works professionals were
focused on advancing state-of-theart management techniques; being
outspoken advocates for investment in
infrastructure; and learning to understand and use the latest computer technology. For those of you who missed
certain sessions or were unable to
attend PWX, recordings of most of the
technical and leadership presentations
are available via the online conference

Just one of the more than 150 well-attended educational sessions at this year’s PWX.

library (full PWX registrants receive
free access). Please visit www.apwa.
digitellinc.com.

Great promise but also great peril
Monday’s General Session keynote
speaker, Lisa Monaco, served as U.S.
Homeland Security Advisor to President
Barack Obama. In an illuminating and
provocative presentation, Monaco dis-

cussed the mission that we all share to
keep our communities safe and resilient;
the threats that we face as a nation,
particularly as they pertain to cyber terrorism; and finally, the actions we can
all take to make ourselves stronger and
more resilient against the cyber threat.
In discussing cyber terrorism with the
audience, Monaco mentioned that

www.apwa.net
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the same technology that has given us
great advancement and freedom has
also been a source of weaponry for our
adversaries and a source of vulnerability for us. “Take the Internet, arguably
the greatest innovation and invention
that this country has given the world
in the last century. It is a source of
tremendous freedom of expression and
free speech, and connectivity and commerce, and it’s a symbol of our modern
life. It is being used every day by a
group of murderous thugs—ISIS—who
are driven by frankly a medieval ideology. They’re using this great tool of the
modern age to recruit, radicalize and
mobilize young people to violence. So,
this technology presents great promise,
but also great peril.
“The problem is getting harder because
of something called the Internet of
Things,” she continued. “The Internet
of Things is a buzz phrase I’m sure
you’ve heard. It’s a reference to all the
gadgets and gizmos that we are con-
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The Orlando PWX marked the tenth year that our conference attendees have participated in the APWA Proud to
Care Blood Drive.

Lisa Monaco discussed cyber terrorism with
Monday’s General Session audience.

necting to the Internet. Now, by that
I am not including things like your
i-phone, your Blackberry, your i-Pad,
or your computer on your desk; that’s
a given, that stuff is all connected. I am
talking about things like your refrigerator, your garage door opener, the
thermostat in your house, your car,
a pacemaker. All of these things are
increasingly getting attached to the
Internet as smart devices. So, the number of Internet of Things devices being
attached to the Internet and connected
is exploding. Now, the estimates of
that number vary wildly, but everyone
agrees that it’s going way up.”
As public works professionals, responsible for maintaining the critical infrastructure that keeps our citizens safe
and healthy, APWA members are in
uniquely important positions to consider how these developments might
both advance and threaten our ability
to serve our communities.

Giving back to the local
community
The Orlando conference marked the
tenth year that PWX attendees have
participated in the APWA Proud to
Care Blood Drive. Members, exhibitors
28
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and other participants have graciously
supported the onsite blood drive over
the years to give back to the local community and those in need of blood supply. “Close to 50 units were collected
as part of the 2017 Proud to Care Blood
Drive to benefit OneBlood of Greater
Orlando,” said Brian Van Norman,
APWA Director of Chapter Relations.
And this year, there was even more
reason to give than usual. “While the
drive was underway in Orlando, OneBlood was informed that all donations
collected from the 2017 Proud to Care
Blood Drive would be used to support
those impacted by the devastation of
Hurricane Harvey.”
Contact Brian Van Norman at bvannorman@apwa.net or 800-848-APWA
for more information on the APWA
Proud to Care Blood Drive.

A systematic method
As a follow-up to the workshop
on Saturday, a Self-Assessment &
Accreditation Open Forum discussion
was held on Monday afternoon.
The hour-long session provided
participants from 13 agencies to ask
questions of the representatives from
accredited agencies, 12 of whom were
in attendance. “Inquiries included
how to maintain staff momentum,
what tools were used to organize the
supporting documentation, what
was the amount of time to complete
the self-assessment process, and what
were the biggest challenges faced
and how were they addressed,” said
Tracy Quintana, APWA Accreditation
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Manager. “At the end, participants
recognized that although each faces
their own unique challenges, the
network of support was vast and
constant. APWA staff, representatives
from accredited agencies and site visit
evaluators work to help the public
works profession follow the systematic
method to evaluate every function
in the organization, implementing a
continuous improvement of public
works services.”
If your chapter or agency is interested
in hosting a workshop, learning more
about the Self-Assessment process or
becoming accredited, contact APWA
Accreditation staff at accreditation@
apwa.net or 800-848-2792.

“That’s about as altruistic as you
can get”
The keynote speaker for Tuesday’s General Session was Bob Allen, Chief Storytelling Officer and Principal Executive
of IDEAS. Allen spent 26 years with
the Walt Disney Company, creating
live-entertainment, theme-park experiences, learning programs and media.
In 1991, he became Vice President of
Disney Production Services, Inc., where
he was responsible for all facilities and
services at the Disney-MGM Studios as
well as the operation of Disney IDEAS
(Innovation, Design, Entertainment,
Art and Storytelling) a full-service integrated creative content studio.
The thrust of Allen’s presentation was
the importance of telling our stories.
He especially emphasized that public
works professionals in particular have

Attendees who visited the exhibit hall each day enjoyed the Exhibitor Solutions Theater.

“You do what you do for the benefit of the public,
that’s about as altruistic as you can get,” said Bob
Allen, Tuesday’s General Session speaker.

DEMANDED
BY THOSE WHO KNOW

powerful stories to tell. “Advancing
quality of life for all,” he began, referring to APWA’s Vision Statement and
Strategic Plan. “That’s a really big story.
If someone walked into your office
unannounced and said, ‘Sorry to interrupt, but I’m here to talk about advancing quality of life for everyone,’ if you
didn’t think he was a nut you’d offer
him a cup of coffee and a chair. That’s a
great story to tell.”
Allen also discussed the significance
of building a brand for a company or,
in the case of this particular audience,
for the public works profession as a
whole. “In terms of brand stories, these
are the plot points that seem to work
well today: craftsmanship, that’s good
for you guys; integrity, that’s great for
you guys; originality, you all no doubt
have some stories about that; and
altruism—I can’t imagine a brand with
more altruistic potential than yours,
both collectively and individually. You
do what you do for the benefit of the
public, that’s about as altruistic as you
can get.”
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Recognizing exhibitors
As usual, the exhibit hall was a true
public works professional’s wonderland, with more than 80,000 square
feet of space hosting over 400 exhibitors. Everything—from the massive
equipment to the central hub of APWA
Connect Live!—was impressive, and
with thousands of attendees engaged
with vendors across all spheres of our
industry, the atmosphere was electric.
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Over the past several years, APWA has
been working on ways to recognize
and better engage one of the most
important populations supporting our
annual conference—the exhibitors.
Manufacturers and service providers
work constantly to improve their products, and to leverage new technologies
in support of the public works mission.
There is no better place to see these
advancements and assess their potential than at the APWA PWX.
In recognition of this, APWA this year
continued two programs we began in
2014: the Best Booth Awards and Best
New Product. The Best Booth Awards
were given to three exhibiting companies that had risen to the top of their
peers and impressed our panel of judges
by creating inspiring, innovative, sensory and experiential exhibits. The following three categories were recognized.
Congratulations to our winners!
•

Single Booth & Best in Show Winner: Latux Diamond Blade Distributors (www.latuxdbd.com)

•

Medium Booth: Bio Clean/Forterra
(www.forterrabt.com)

•

Large Booth: Tradewinds Power
Corporation (www.tradewindspower.com)

The New Product Theater was very
popular at PWX, with exhibitors
showcasing their latest innovations of

the past year. As voted by this year’s
attendees, congratulations to our Best
New Product winner: Holehat (www.
holehat.com) for their Manhole
Safety Cover.

Roadeo hits one out of the park
On PWX Tuesday, an outstanding
group of APWA Chapter Roadeo
champions from across North America
gathered at PWX for the first-ever
APWA National Equipment Roadeo. A
big crowd was on hand to watch the
best of the best in a backhoe competition, featuring two backhoe challenges
per participant: a Tennis Ball Challenge, with the objective of removing
tennis balls from the top of five safety
cones placed in a semicircle pattern in
the backhoe swing area (with a time
limit of two minutes); and a Pipe Lift
Pin Challenge, which involved placing
a pipe lift pin into and out of the hole
on the top of three safety cones, also in
a semicircle pattern (with a time limit
of two minutes).
Tennis Ball Challenge Winners: 1st Place,
Robert Lyles (Ocala, FL); 2nd Place,
David LeCour (Palm Bay, FL); 3rd Place,
Matthew Bishop (Adams Run, SC).
Pipe Lift Challenge Winners: 1st Place,
Nathan Alford (Sumter, SC); 2nd Place,
Matthew Bishop (Adams Run, SC); 3rd
Place, Shannon Chamblin (Ocala, FL).
Overall Winners: 1st Place, Matthew
Bishop (Adams Run, SC); 2nd Place,

APWA’s first-ever National Equipment Roadeo at
PWX was a big hit during the show.

Nathan Alford (Sumter, SC); 3rd Place,
Anthony German (Germantown, TN).
Congratulations to our winning public
works Roadeo cowboys!

Fantastic food and networking
As always, the social aspect and opportunities to network at PWX were a huge
part of its success. The Get Acquainted
Party was held on Sunday evening at
the Rosen Centre Hotel and the Florida
Host Chapter pulled out the stops to
make the occasion truly memorable.
Chapter dinners were the order of the
evening on PWX Tuesday, and chapters
were going everywhere from the Tin
Roof, to BB King’s Blues Club, to Sea
World. Frankly, I lost count of the times
that folks mentioned how terrific the
restaurants are in Orlando.

The Global Soap Project

Jeremy Haskins (right) with Holehat receives the Best New Product award from APWA President Bo Mills.
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“Over the years, a lot has changed
in the way public works…works,”
President Mills said at the beginning
of Wednesday’s Closing General
Session. “But what hasn’t changed
is the innovative solutions and
beauty we create in cities, towns and
communities through our stewardship.

come true. My hope is that you’ll leave
Orlando with a renewed spirit and
passion for the profession we proudly
call public works!”
Following our president’s remarks,
Closing General Session keynote speaker Derreck Kayongo was introduced.
Kayongo is founder and former CEO
of the Global Soap Project launched in
2009. Global Soap receives partiallyused and discarded soap from hotels,
recycles it into millions of new bars,
and then strategically distributes the
new soap to people who lack access to
it around the world. Kayongo’s experience as a human rights activist, combined with his lifelong commitment to
his work and notable rhetorical skills,
earned him his current role as the CEO
at the National Center for Civil and
Human Rights.

Working together, we build lasting
wealth and prosperity within our
communities. We have to be brave, but

our ambition is up to the challenge.
As someone once said, when you wish
upon a star, your dreams really do

In an inspirational presentation,
Kayongo discussed what caused him
to found the Global Soap Project.
“Watching kids die of diarrhea and
watching mothers die of childbirth

Attendees get a taste of
the real Orlando
It is always a treat, as an Orlando resident, to be able to share our city with
visitors and expose them to the real
Orlando rather than the theme parks
most of them see. In this case, I had
the pleasure of sharing some of The
City Beautiful’s thriving craft brewing
scene. When we were planning the
brewery tour, we thought maybe 30
or 40 people would join us. I had no
idea that we would end up with 80!
So after adding a second bus, we were
off on our way to three of Orlando’s
breweries, each with a different feel
and take on beer.
We spent an hour at each one, plenty
of time for a pint or two. Given the
size of our group, we thought it would
be best to send each bus to a different
brewery, a shotgun start if you will.
While visiting Orlando Brewing, we

were treated to
beers that seemed
named for public
works, like I-4
Ale, Right on Red,
and Eminent
Domain. We also Great APWA networking and conversation taking place at Dead Lizard Brewing.
learned about the
brewery, a smile on their face, and
brewing process while on a tour of the more than likely a little buzz. In the
brewery itself. At Dead Lizard Brewend, after two buses traveling to three
ing, we were treated to cream ales,
breweries each, we managed not only
IPA’s and great conversation as we sat
to return with everyone we left with,
inside the tasting room and out on
we actually ended up with more than
the picnic area. Ocean Sun had ample
we started with! Thank you all for
seating for everyone; 50 people on
coming and getting to know Orlando
one of the buses were able to sit while
a little better. Can’t wait for next year
the staff brought the brew to us.
to see what kind of beer Kansas City
It was great to see people from all
around the world, getting to know
each other over a cold pint. Everyone
left with a logo pint glass from each

www.apwa.net

/

has to offer.
Contributed by Matthew LaChance,
Technical Marketing Manager, Ingevity,
Orlando, Florida
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fever, which is where a midwife helps
to deliver a child without washing
their hands…that was my inspiration
to start the Global Soap Project. That,
coupled with the waste of soap that
came out of the industry. It made me
think about what needs to be done
around these two issues. One is a waste
issue and the other is a disease and

hygiene issue. That’s what inspired me
to do the work.”
Kayongo discussed the key factors that
have led to his personal success in the
acronym S.E.L.F., which stands for
Service, Education, Leadership and
Faith. He shared his account of life as
a Ugandan refugee and the turning

point which led to his transformation
as a social entrepreneur. “Consistently
seek opportunities to improve and to
maintain faith in yourself and your
team to create an environment where
everyone is empowered to thrive,” he
told the attendees.

NEUTRO -WASH
Salt & Chloride Neutralizer
Easily remove the corrosive salt contamination from
your entire fleet.
Works where soaps fail – because soaps chemically
cannot break the carbonic bond that salt and liquid
deicers have when attached to your fleet.
Prevents rust and corrosion damage to your fleet – by
removing the salt contamination from your frames,
wiring harnesses, radiators, paint jobs and more.
Extremely economical protection – dilutes 1 to 8 with
cold water and only takes a few gallons of diluted
product to treat a tandem axel truck.
No added workload for your staff – it just take 2 to 3
minutes to neutralize the salt so you can rinse it away.

SNO -FLO
Snow Anti-Stick Encapsulant
Stop high-moisture content snow
from sticking to your equipment.

Closing General Session keynote speaker Derreck
Kayongo discussed the Global Soap Project on PWX
Wednesday.

Snow slides right out – of your
truck beds, loader buckets and
blower chutes.

e Goin’ to Kansas City, Kansas
City here I come… e

Eliminates the need for manual
removal – no more popping the
hydraulics or using a backhoe to
remove the sticky snow.
Easy application – with RHOMAR’S 25-gallon powered sprayer.
Saves you time – less time idling means more roads cleared.

PROTECTION • PRESERVATION • PERFORMANCE

www.rhomar.com
solutions@rhomar.com
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All in all, PWX 2017 was an exhilarating event, rain or shine. The Florida
Chapter raised the bar once again for
our next annual conference, and that’s
a challenge we’re always eager to meet!
Start making plans now to attend the
APWA PWX 2018 in Kansas City, Missouri, August 26-29. PWX just seems to
get better and better every year, so be
sure to come to Kansas City to find out
for yourself.
Kevin Clark can be reached at (816) 5955230 or kclark@apwa.net. PWX photos by
Martin Allred (www.martinallred.com).

CPWA at PWX 2017
Anne Jackson
Director of Sustainability and CPWA Advocacy
American Public Works Association
Washington, D.C.

C

anadian members of APWA
continue to be an active presence at PWX and this year was
no exception. One hundred
forty-five Canadians attended PWX, 24
companies from Canada exhibited, and
three Canadians participated in this
year’s inaugural Equipment Roadeo. As
in the past, CPWA hosted a luncheon,
educational session, and breakfast for
international attendees at PWX. In
addition, speakers from Canada participated in several educational sessions
and panel discussions, sharing their
expertise on everything from asset
management, to stormwater, to safety
and solid waste collection operations.

Mike Sullivan, Executive Director
of the Canadian Common Ground
Alliance, Headlines CPWA
Luncheon
More than 160 Canadian, U.S. and
international attendees gathered for
the annual CPWA Luncheon at PWX
2017 and the opportunity to hear from
Mike Sullivan, Executive Director of the
Canadian Common Ground Alliance
(CCGA), about the importance of damage prevention as well as CCGA’s support of the Underground Infrastructure
Safety Enhancement Act (Bill S-229),
which CPWA also supports.

CPWA 2017 National Public
Works Week Awards Contest
Also during the CPWA Luncheon, Mr.
Steve Blayney, CPWA Director from the
Manitoba Chapter, had the honor of
announcing the winners of the CPWA
National Public Works Week (NPWW)
Awards Contest for 2017.

CPWA President Andrew Stevenson (left) with APWA President Bo Mills (right)

Mike Sullivan, Executive Director of the Canadian Common Ground Alliance, addressing attendees at the
2017 CPWA Luncheon

The CPWA NPWW Awards Contest
recognizes municipalities that excel
in public education and outreach
during National Public Works Week.
Celebrated annually in May, National
www.apwa.net
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Public Works Week is observed in both
Canada and the U.S. and is an opportunity for public works departments
to demonstrate and display how their
services improve communities. It is
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also an excellent opportunity to promote public works as a career of choice
to students and others entering the
workforce. Public works departments
also use NPWW as an opportunity for
staff recognition and team building.

Medium Centre Entries

This year’s entries came from cities
and towns across Canada and featured
creative approaches to public education and outreach. Municipalities who
participated in the awards program are
listed below, with winning municipalities highlighted:

First-Time Entries

Small Centre Entries

•

City of Guelph, ON (pop. 130,000)

•

Town of Carberry, MB (pop. 1,738)

•

City of Nanaimo, BC (pop. 92,000)

•

City of Cold Lake, AB (pop. 15,000)
WINNER

•

Town of Richmond Hill, ON (pop.
202,000) WINNER

•

City of Dieppe, NB (pop. 25,000)

•

Town of Ladysmith, BC (pop.
8,177)

•

•

City of Brampton, ON (pop.
600,000)

Rural Municipality of Montcalm,
MB (pop. 1,260)

•

City of Mississauga, ON (pop.
766,000)

•

City of Moose Jaw, SK (pop.
33,890)

•

City of Vaughan, ON (pop.
320,000) WINNER

•

City of Port Coquitlam, BC (pop.
59,000)

•

City of Selkirk, MB (pop. 10,278)

•

District of Squamish, BC (pop.
19,853)

•

Town of Carberry, MB (pop. 1,738)

•

Rural Municipality of Montcalm,
MB (pop. 1,260) WINNER

•

City of Nanaimo, BC (pop. 92,000)

•

City of New Westminster, BC (pop.
71,000)

•

Municipalitè de St. Faustin LacCarrè, QC (pop. 3,800)

•

Town of Redwater, AB (pop. 2,053)

•

Regional Municipality of Wood
Buffalo, AB (pop. 75,000)
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CPWA would like to thank all participating municipalities for their efforts
and outreach during National Public
Works Week and for the excellent
entries received. The benefits of this
program are far reaching and of great
value to the profession and the entire
community. CPWA will be sending
each participating municipality a welldeserved certificate of appreciation for
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The deadline to reserve your space is November 10
Don’t miss this opportunity to advertise in the December issue which
focuses on leadership and management competencies; asset management;
effective management styles; succession planning; career outreach; and
strategic planning.
Bonus: Advertise and we’ll give you a free listing in our “Products in the News” column!

The materials are due by November 12
Call Fox Associates at (312) 644-3888
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Jennifer Rose, Director of Environmental Services for the City of Vaughan, ON
(center), accepts the CPWA NPWW Large/Metro Centre Award from Steve Blayney,
CPWA Director-Manitoba (left) and CPWA President Andrew Stevenson (right).

their efforts. Winning municipalities
will be presented with awards before
their Councils in the fall.
CPWA would also like to thank the
volunteers who served as evaluators for
the awards contest: Steve Blayney, Winnipeg, MB; George Jakeman, Regina,
SK; and Matt Brown, Surrey, BC.

CPWA Education Session: CPWA
Advocacy and Outreach Update –
“Public Works Connects Us”
CPWA President Andrew Stevenson
joined CPWA’s consultant Alan Young

CPWA President Andrew Stevenson (left) and CPWA consultant Alan Young at
CPWA’s Education Session at PWX.

for an interactive discussion about
advocating for public works in Canada. Andrew and Alan shared updates
about the Government’s approach to
infrastructure investment, the current political landscape, what CPWA
is doing to support advocacy as a
top priority, and how members and
chapters can enhance these efforts to
increase the voice of public works to
policymakers at all levels.
A recording of the session will be available in the APWA Members’ Library.

CPWA International Infrastructure
Round Table
For the 11th consecutive year, CPWA
hosted the leaders of international
associations attending PWX for a
Monday morning breakfast and
discussion of public works issues. In
addition to CPWA President Andrew
Stevenson, attendees included leaders
of the following associations: Finnish
Association of Municipal Engineering
(FAME), Institute of Public Works
Engineering Australasia (IPWEA),
IPWEA New Zealand, and Ghana

PRECISION LIQUID &
GRANULAR MANAGEMENT
FOR ADVANCED
SNOW & ICE CONTROL
HENDERSON HAS ALL
OF YOUR WINTER EQUIPMENT
NEEDS COVERED...
FROM START TO FINISH
Henderson Products Inc.
(800) 359-4970 www.HendersonProducts.com
n

All Henderson equipment is available for purchase
on NJPA Contract 080114-HPI.

Task Force for complete anti-icing
and deicing applications

Direct Cast spreader for
precision material placement

www.apwa.net
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Attendees at the 2017 CPWA International Infrastructure Round Table – Front Row (left to right): Magnus Quarshie (Ghana), Robert Fuller (Australia), Kealy Dedman
(Canada), Ross Goyne (Australia), Tyler Palmer (USA), Chris Champion (Australia). Back Row (left to right): Samantha Gain (New Zealand), Stan Brown (USA), Andrew
Stevenson (Canada), Carlien Bou-Chedid (Ghana), George Essandoh (Ghana), Jyrki Paavilainen (Finland), Kwame Boakye (Ghana).

Institution of Engineers (GhIE).
APWA was represented by Stan Brown,
Director-at-Large for Leadership &
Management, as well as by Tyler
Palmer, Chair of the International

Affairs Committee. Discussion
was led by CPWA Past President
Kealy Dedman. Attendees shared
challenges and best practices around
the topics of sustainability, asset

The premier public works job board

JUST GOT BETTER!
Make the switch to the newly-redesigned WorkZone
job board for an easier hiring and job search
experience!
· Intuitive, easy-to-navigate design
· Better search
· Job alerts
· Enhanced upgrades help employers
stand out from the crowd
· More tools help job seekers find the
perfect employment opportunity

Get started today at

workzone.apwa.net!
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management, infrastructure funding
and association management.
Anne Jackson can be reached at (202) 2186750 or ajackson@apwa.net.

Flat-Rate Pricing:
$295 Member
$395 Non-Member

Diversity: Alive and
well at PWX 2017

F

irst-Timers Meeting

Submitted by Justin Miller,
Assistant Engineering Services
Supervisor, City of Durham, NC;
Diversity Committee Chair
Approximately 120 guests kicked off
their PWX experience in Orlando
early Sunday morning as PWX 2017
began with a great First-Timers Meeting hosted by the APWA National
Diversity Committee.

Our very own Karen Mondora, Diversity Committee Chair, started us off by
introducing the members of the Diversity Committee, APWA Board of Directors, APWA Past Presidents, members
of APWA staff, and President Ronald
Calkins. She then introduced William
“Bo” Mills, APWA President-Elect, who
was installed later that morning at the
Opening General Session, and Scott
Grayson, APWA Executive Director.
Chas Jordan, PWX Host Committee
Co-Chair, welcomed the audience to
PWX and spoke about how to navigate
the event. Chas and all of the local
volunteers were thanked for all of their
hard work in organizing PWX.
To get everyone’s blood pumping,
Shahn Ahmad, Diversity Committee
Board Liaison, led us in an icebreaker
activity that got folks on their feet
to meet new colleagues. Attendees
introduced themselves to three people
not at their table, collected their business cards, and reported their names
and their “secret talents” to win a
prize. Shahn spoke on the value of the
educational sessions, demonstrations
of state-of-the-art equipment, and
of networking with peers who have
similar challenges and to build professional bridges. He also recognized and
welcomed countries from all over the
world in attendance at PWX.

Attendees enjoyed the First-Timers Meeting that took place early on PWX Sunday.

As he always does, Abdul Yahaya
continued taking us “higher” as he
explained how attendees could get
the most out of their PWX experience.
Abdul discussed the conference PWX
app, hotel map, exhibit floor, APWA
Connect Live, and he encouraged
everyone to attend the Get Acquainted
Party and the Diversity Brunch. To
encourage attendees to utilize the PWX
program, Abdul proceeded with “PWX
Trivia” where he asked the audience
questions regarding conference events
times/locations and with a correct
answer, participants earned an assortment of fun prizes.
Next up was Eric Dundee, of the Young
Professionals Network, who shared
information about the Young Professionals and Student Outreach Network
and extended an invitation to attend
the Young Professionals Reception on
Monday evening.
Karen Mondora concluded the FirstTimers Meeting by wishing everyone
well as they navigated through their
www.apwa.net
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PWX experience and the exhibit floor.
If you plan to attend PWX next year,
we strongly recommend that you
attend the First-Timers Meeting for the
free breakfast, to learn about the educational sessions and the exhibits, and to
start networking early and make some
lifelong acquaintances.
See you in Kansas City!

Diversity Brunch
Submitted by Kimberly M. Strong, Public
Information Specialist, City of Chattanooga, TN; Diversity Committee Member
The Diversity Brunch, hosted by the
Diversity Committee, was held on
Tuesday, August 29.
Those in attendance included newly
appointed Diversity Committee
members, current Diversity Committee members, PWX First Timers, Young
Professionals, and a few members of
APWA’s Board of Directors. There was
not an empty seat in the room.

November 2017

/

APWA Reporter

37

Before the speakers took the podium,
everyone enjoyed great food and fellowshipped with one another. Several
attendees as well as our guest speaker
complimented the committee for
selecting such a diverse menu.
The Brunch was opened up by Karen
Mondora, Diversity Committee
Chair. She spoke on the mission and
vision of the Diversity Committee
and thanked everyone for attending.
Our guest speakers were introduced
by Clark Wantoch, Diversity Committee member.
Our first speaker was Michelle Runte,
Founder and Executive Director of Kayla’s Krew and mother of Kayla Runte.
She began by giving us a very touching
biography of her daughter Kayla. Kayla
was diagnosed with cerebral palsy not
too long after birth. In spite of her
struggles, Kayla loved music, enjoyed
play dates as well as accompanying
a schoolmate on her birthday to the

Clark Wantoch presenting guest speakers with a gift. From left to right: Glen Morrow, City Engineer, City of Franklin,
WI; Michelle Runte, Kayla’s Krew Executive Director; and Clark Wantoch, APWA Diversity Committee member

American Girl Store. She was a Girl
Scout Daisy for two years. Kayla was
surrounded by love from her family
as well as her peers and the Franklin
Community upon her passing. One of
her signatures is the Kayla tattoo and
butterfly clip.

THE

FUTURE
PATH OF…

Public Works
Professionals
is coming
into focus!
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Kayla’s Playground was inspired by
Kayla and her friends. The mission
of Kayla’s Krew was to build an allinclusive and all-accessible playground
as a foundation to teach life lessons
naturally through play for all children
and families of any age and ability.

Kayla’s Playground is a 12,000-squarefoot playground. It was built over the
course of nine days, with the help of
over 1,500 volunteers.
A few of Kayla’s Playground features
include:
•

Merry-Go-Round for two children
in wheelchairs to enjoy along with
other children

•

Liberty Swing for children and
adults in wheelchairs to enjoy.

•

ADA Accessible plastic swings to
accommodate children needing
lumbar support

•

Fully accessible restrooms for
males and females

•

•

•

Two family restrooms with two
changing tables in each (small and
large)
Registered “Little Free Library”
stocked with books for children
and adults; take one, leave one
Pervious play surface providing
dry, environmentally friendly
drainage and prevents insects

Kayla’s Playground opened on October
9, 2015.
Glen Morrow, City Engineer of the City
of Franklin, Wisconsin, spoke next.
Although Kayla’s Playground was a
great project, it was met with many
challenges from choosing the correct
site to citizen concerns. Those concerns included too much noise in the
area to simply “not in our neighborhood.” Mr. Morrow and his staff held
several public input meetings to put
the citizens’ concerns at bay.
Kayla’s Playground is located within the
Franklin Woods Nature Center, 3723 W.
Puetz Road, Franklin, Wisconsin.
During the question and answer
period, it was apparent that so many
of us have been touched by caring for
someone with a disability. The enthusiasm from the attendees of wanting to
know more information on how they
could possibly incorporate a replica of

Kayla’s Krew in their local communities was overwhelming.

Built to Last

Although I have been to several APWA
conferences, this was my first Diversity Brunch attendance. I thoroughly
enjoyed the networking amongst the
attendees. I felt that it kept in line with
our 2017 National Public Works Theme:
“Public Works Connects Us.” I am looking forward to working with the other
Diversity Committee members as we
strive to fulfill the mission of the American Public Works Association.
More information on Kayla’s Krew can
be found: kaylakrew.org and on Facebook: Kaylaskrew/Kaylasplayground.
Works Cited: Runte, Michelle, http://
kaylaskrew.org/index.html

“A View from the Top”
Submitted by Shahnawaz Ahmad, President, SA Associates, Arcadia, CA; Director,
APWA Region VIII
The Diversity Committee had a successful panel presentation and discussion of
“A View from the Top” at APWA PWX,
Orlando, Florida. The panel focused on
career achievements and challenges
faced by women in various positions in
the public works profession. The panel
consisted of a young engineer just starting out in public works, a mid-career
professional serving as a director of
public works, and a retired public works
director. The panelists were Emma
Browne, Civil Engineer, City of Green
Bay, WI; Stephanie Katsouleas, Director of Public Works, City of Manhattan
Beach, CA; and Teresa Scott, retired
Director of Public Works from Gainesville, FL. The three women, who are at
different stages in their public works
careers, talked about the factors that
influenced their decisions to work in
the field, the importance of mentors,
job challenges they faced and how they
overcame them, and strategies to balance home and work life. There were
several questions from the audience.
One audience member commented,
“Great to see a female retired as a director explaining and sharing what it feels
like to be a hardworking professional.
You rock.”
www.apwa.net
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Introducing the

New EZ Brine
• Produces up to 6,000 gal. of
brine per hour (depending on
water source)
• Built in computer, WiFi, &
printer for easy programing,
continuous monitoring, remote
operation & data logging
• Blend salt brine & up to
3 micro-ingredients
• Automatically mixes & monitors
solution & system components
• Compact control station
• 304 SS mix tank,
skid-style base
Learn more at
gvminc.com/snow-division.

800-458-5123
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APWA mascot P.W. Paws made his customary
appearance at PWX. Here he is at the SMITH
Manufacturing booth on the exhibit floor.

Networking between educational sessions
was the order of the day during PWX 2017.

Moments from PWX 2017
40
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It all starts here—at the Registration booths.

Immediate Past President Ron Calkins (left) stands
with new President Bo Mills during the traditional
passing of the presidential gavel during the Opening
General Session.

Attendees enjoyed visiting the APWA Store
to purchase public works-related books and
merchandise.

A big thank-you goes out to all the volunteers at
our annual show.

All sorts of interesting characters made their way
to the exhibit hall during PWX 2017.

www.apwa.net
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2018 JENNINGS RANDOLPH
INTERNATIONAL FELLOWSHIP PROGRAM

EXPLORE
RNATIONAL
E
T
IN
PUBLIC WORKS!

TRAVEL, DISCOVER, EXPERIENCE ANOTHER CULTURE
Applications are now being accepted for the 2018 Jennings Randolph International
Fellowship Program funded through the Eisenhower World Affairs Institute.
The Jennings Randolph International Fellowship Program supports participation at a public works conference of one of
APWA’s international partners and a public works study tour in that country.
Fellowships granted for travel to our partner countries are limited to a maximum of $2,500 (USD) to assist with travel
costs and other expenses that may be covered by the award.

Public Works National Congress
Location TBA
Dates TBA

NKF Annual Conference
Alesund, Norway
June 3-6, 2018

15th National Congress
Location TBA
Dates TBA

SKT Annual Congress
Uppsala, Sweden
September 17-18, 2018

FAME and Estonia
Joint Congress
Tallinn, Estonia
June 7-9, 2018

IPWEA International
Public Works Conference
Rotorua, NZ
June 21-22, 2018

KTC Annual Conference
Jutland, Denmark
October 25-26, 2018

For details and application go to:
www.apwa.net/JRFellowship or contact Lillie Plowman at
1-800-848-2792, ext. 5253, or lplowman@apwa.net
APPLICATION DEADLINE: NOVEMBER 15, 2017, MIDNIGHT CST.

EDUCATION CALENDAR
For more information about these programs or to register online, visit www2.apwa.net/Events.
Program information will be updated as it becomes available.
Questions? Call the Professional Development Department at 1-800-848-APWA.

2017
November 6-10
December 7
			
EDUCATION AT YOUR DESKTOP

CSM, CPII and CPFP Certification Exams (computer-based testing)
Facing Climate Change: An Overview of Adaptation Planning in
Southern Ontario and Case Example

2018
January 22-25

CSM, CPII and CPFP Certification Exams (computer-based testing)

March 19-22

CSM, CPII and CPFP Certification Exams (computer-based testing)

May 6-9

2018 North American Snow Conference, Indianapolis, IN

May 21-24

CSM, CPII and CPFP Certification Exams (computer-based testing)

July 16-19

CSM, CPII and CPFP Certification Exams (computer-based testing)

August 26-29

2018 PWX, Kansas City, MO

September 17-20

CSM, CPII and CPFP Certification Exams (computer-based testing)

November 12-15

CSM, CPII and CPFP Certification Exams (computer-based testing)

May 19-22

2019 North American Snow Conference, Salt Lake City, UT

September 8-11

2019 PWX, Seattle, WA

2019

= Click, Listen & Learn program (Free to Members)
EDUCATION AT YOUR DESKTOP

= Live Conference (Paid Registration)
= Certification Exam
= Web-based training
APWA members may access past Click, Listen & Learn programs from the Members’ Library at no cost. Programs can be
streamed to your computer via the link found in the library.
If you have expertise that you would like to share, please use the online Call for Presentations form to describe your expertise
and perspective on the topic. www.apwa.net/callforpresentations/

www.apwa.net
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MARKETPLACE

Products in the News

Hardliner: the
disposable sanitary
hard hat liner

Land leveling easily
transported

The Hardliner™ is a
disposable hard hat
liner that will assist in
preventing diseases of
the hair and scalp. It
will also save time and
money cleaning and sanitizing the hat. Millions have been
sold in work places where more sanitary conditions are a
priority, especially to those sharing or borrowing hats. Saves
time and money cleaning and sanitizing hard hats. Easy
to use, just place over hard hat suspension. When soiled,
remove and dispose of. Hardliners has been sold outside the
U.S. as well. Hardliner was actually invented by a former
Plant Manager who saw the need for a more sanitary way to
have clean hard hats. For a free sample and/or information,
please contact GKR Industries at 800-526-7879 or kris@
gkrindustries.com and refer to code “Liners APWA.”

Reduce your slip
and fall liability
this winter with
STAND-UP
Freeze Resistant
Liquid Deicer
New STAND-UP
helps facilities
mitigate their slip
and fall liabilities by completely clearing away slippery
ice and snow pack from their steps, walkways and ramps.
STAND-UP is a great alternative to salt around facilities since
it keeps working even after the sun goes down. STAND-UP
will not track into buildings, and it will not damage
expensive stamped concrete and brick pavers like salt can.
For more information, watch a short video of STAND-UP in
action at www.rhomar.com or call (800) 688-6221.
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K-Tec’s premium,
Land Leveler pullgrader attachments
have been designed
for maintaining roads and precision site leveling to grade.
K-Tec’s levelers are efficient in public work projects and are
an affordable alternative to motor grader equipment. K-Tec’s
Land Leveler model sizes range between 12-28’ widths.
Standard K-Tec leveler features include walking axle, single
simplistic tilt, depth level gauge & slope meter, and dual
GPS/laser compatibility. The flex hitch design enables the
folding back of the hitchpole for legal road transportation
widths of under 8.5’ to move the leveler between jobsites.
For more information on becoming an authorized
dealership, please visit www.ktec.com/landleveler. Contact:
K-Tec Earthmovers Inc., (204) 746-6435, Sales@ktec.com,
www.ktec.com.

MWH Constructors awarded $196 million contract
from Trinity River Authority of Texas
MWH Constructors (MWHC) has been awarded a $196
million contract by the Trinity River Authority of Texas
(TRA) to provide construction and startup/commissioning
support for the Phase III-B Solids Management Improvement
Project for the Central Regional Wastewater System (CRWS),
located in west Dallas. Upgrades to this facility will allow
for the replacement of the lime stabilization process,
provide a significant reduction in the overall volume of
biosolids produced and enhanced diversification of end
uses for the biosolids. TRA’s Phase III-B Solids Management

Improvement Project is only the third in the United States to
install the Cambi Thermal Hydrolysis Process (CambiTHP™)
at its wastewater treatment facility. For more information,
visit http://mwhconstructors.com.

Clarity for optimal performance
Envirosuite is committed to simplifying complex
environmental data and processes, giving you immediate
clarity and insights that make for a powerful change
in performance. As pioneers we aim to revolutionize
environmental management by creating products that give
users the immediate power and clarity to decide and act
optimally. EnviroSuite embeds the skills and experience of
leading environmental and IT professionals, delivered to you
on demand for instant action. Our technology is a powerful
cloud-based platform that brings speed, efficiency and cost
savings to environmental compliance, investigations and
operational planning. For more information, visit https://
envirosuite.com.

recently used in the rehabilitation of a popular public
walking trail in a Laguna Niguel, CA park. Originally
dependent on rip rap, sandbags and hand-dug inlets to
handle runoff, the trail’s drainage system eventually led to
significant erosion issues and a fear that any subsequent
flooding would spill over into the adjacent neighborhood.
Concrete Cloth material was used to create more than 2,700
linear feet of V-gutter, three sediment collection drainage
inlets and to overlay sandbags for a more permanent
runoff dissipation solution. The project completed by E.
Stewart and Associates was a complete success. For more
information, visit infrastructure.milliken.com.

Pettibone adds 74-horsepower engine option for
Extendo 944B telehandler

Building
information
at your
fingertips
ARC® is the
leader in
information management for the building lifecycle.
Instantly access as-builts, O&Ms, warranties and critical
building information on any mobile device. An all-in-one
platform, ARC scans, captures and organizes documents
into touch-screen buttons, helping facilities teams access
a building’s information within seconds. Its cloud-based
mobile dashboards help facilities teams manage healthcare
compliance, and emergency & life safety information. The
dashboards help emergency response and management
teams respond faster, improving productivity and increasing
efficiency. For more information, visit www.e-arc.com.

Milliken Infrastructure Solutions LLC
Milliken Infrastructure’s Concrete Cloth™ GCCM was

Pettibone has introduced a 74-horsepower engine option
for its Extendo 944B telehandler, giving end users and
rental operators another material handling solution to fit
their needs. The 74-horsepower Cummins QSF 3.8 Tier 4
Final diesel engine features a DOC muffler and requires
no diesel exhaust fluid (DEF). This simplified exhaust
system is more compact and eliminates the need for the
MD3 after-treatment display found on the standard 944B
model. Drivetrain and axles have been optimized with the
74-horsepower engine to provide greater tractive effort with
minimal tradeoff on top end speed. For more information,
call (906) 353-4800 or (800) 467-3884, or visit www.
gopettibone.com.
www.apwa.net

/

November 2017

/

APWA Reporter

45

PROFESSIONAL DIRECTORY
KEEP YOUR SAND AND SALT COVERED WITH A
Post Pulling
CLEARSPAN STRUCTURE
Made Easy!

POT HOLE PROBLEMS?
Trial Offer:
transpo.com/bondade

BONDADE

®

Improve Bond with
No Mess, No Smell

• Fast, easy, safe
sign post pulling
• Lightweight,
powerful all
steel construction
• Increase efficiency
& reduce costs
• Pulls U channel,
square & round posts

F or nearly 40 years C lear s pan F abriC
s truCtures has been covering sand and salt

Call: 800-321-7870
Email: info@transpo.com

with structural solutions that protect and provide
easy access.
www . Clearspan . Com
or call 1 . 8 6 6 . 6 4 3 . 1 0 1 0

V isit

Construction Accessories, Inc.
937.429.9089 • Sales@JackJaw.com
www.jackjaw.com
Dealer Inquiries Welcome

CA Public Works 2.125x3 Ad_F.indd 1

AMP® up your Salt Brine Performance

3/15/12 5:36 PM

AMP® enhances salt brine so it
sticks to roads, making it ideal for
anti-icing before a winter storm
AMP® increases melting capacity
75% over salt brine maximizing
effectiveness as a deicer

Call 800-369-3878

envirotechservices.com
and it’s affiliates

CFA Software

Safest sidewalks, best technology.

Fleet Maintenance & Inventory Control Software

Why CFA

Optimize Fleet Productivity Software?


Evaluate & Improve Fuel Economy



Over 45 Years
Experience

Superior Product
Support



Automate PM Tracking





Increase Warranty Recovery



Low TCO



Analyze Life-Cycle Costs & Trends



Implementation
Assistance FREE





Sidewalk Conditions Assessments
Trip Hazard Repair

Mechanic-Friendly ShopFloor for
ROs & Time Capture
Manage Service Requests with
e-Service Request

Call for Demo
800.437.6001
CFASoftware.com

John Bosman, AIA, ALA, LEED AP
(847) 395-6800
Public Works
Construction Management Specialists
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www.SafeSidewalks.com
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www.apwa.net

TarpMaster®
Series
for Municipal
Trucks

1-800-297-9905

THE EASIEST
WAY TO BUILD
PRECAST CONCRETE BUILDINGS
VERSATILE • DURABLE • SECURE

EASISETBUILDINGS.COM
866.252.8210

RollRite.com
Easi-Set Buildings APWA db. sq. marketplace ad 2016.indd
12/4/2015
1 11:00:51 AM

PLOWS. SPREADERS. BODIES. TRAILERS. ROAD DRAGS.

www.bonnell.com 1385 Franklin Grove Rd.
800-851-9664
Dixon, IL 61021

DON’T MISS THIS CHANCE…
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APWA REPORTER'S

Emergency Management

ISSUE

The deadline to reserve your space is December 8
Don’t miss this opportunity to advertise in the January issue which focuses
on emergency management in public works, including topics such as
emergency preparedness, response and recovery; disaster mitigation
planning; and critical infrastructure protection.
Bonus: Advertise and we’ll give you a free listing in our “Products in the News” column!

The materials are due by December 12
Call Fox Associates at (312) 644-3888
www.apwa.net
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WORLD OF PUBLIC WORKS CALENDAR
UPCOMING APWA EVENTS

National Public Works Week: May 20–26, 2018

PWX

Always the third full week in May. For more information,
contact David Dancy at (800) 848-APWA or send e-mail to
ddancy@apwa.net.

2018		 Aug. 26–29		
2019		 Sept. 8–11			

Kansas City, MO
Seattle, WA

For more information, contact David Dancy at
(800) 848-APWA or send e-mail to ddancy@apwa.net.

North American Snow Conference
2018 May 6–9

Indianapolis, IN

For more information, contact Brenda Shaver at
(800) 848-APWA or send e-mail to bshaver@apwa.net.

NOVEMBER 2017
6-7

25th Annual Canadian Council for Public Private
Partnerships (CCPPP) National Conference on PublicPrivate Partnerships, Toronto, ON, www.pppcouncil.ca

6-10

APWA: CSM, CPII and CPFP Certification Exams
(computer-based testing), (800) 848-APWA, www.
apwa.net

DECEMBER 2017
7

APWA Click, Listen & Learn: “Facing Climate
Change: An Overview of Adaptation Planning in
Southern Ontario and Case Example,” (800) 848APWA, www.apwa.net

JANUARY 2018

22-25

APWA: CSM, CPII and CPFP Certification Exams
(computer-based testing), (800) 848-APWA, www.
apwa.net

22-25

U.S. Composting Council – Compost 2018, Atlanta,
GA, www.compostingcouncil.org

22-26

World of Concrete 2018, Las Vegas, NV, www.
worldofconcrete.com

30-2/1

Underground Construction Technology – International
Conference & Exhibition, New Orleans, LA, www.
uctonline.com

FEBRUARY 2018
6-9

National Association of Clean Water Agencies – Winter
Conference, Napa, CA, www.nacwa.org

7-11

Transportation Research Board – 97th Annual Meeting,
Washington, D.C., www.trb.org

7-10

National Pavement Expo, Cleveland, OH, www.
nationalpavementexpo.com

15-18

Society for Protective Coatings – SSPC 2018, New
Orleans, LA, www.sspc.org

9-13

Interlocking Concrete Pavement Institute – 2018
Annual Meeting, Indianapolis, IN, www.icpi.org

INDEX OF ADVERTISERS

When you contact an advertiser regarding a product, please tell them you saw their ad
in the APWA Reporter. Thanks! – The Editor
Legend: IFC = Inside Front Cover; IBC = Inside Back Cover; BC = Back Cover

Advance Metalworking Co., Inc., p. 46
www.advancemetalworking.com
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www.esri.com
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ClearSpan Fabric Structures, pp. 9, 46
www.ClearSpan.com/ADAPWA

MRL Equipment Company, Inc., p. 47
www.markritelines.com

TYMCO International, p. 17
www.tymco.com

Construction Accessories, Inc., p. 46
www.constructionaccessories.com

National Truck Equipment Association,
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www.ntea.com

United Rentals, p. 15
www.ur.com

Easi-Set Buildings, p. 47
www.easisetbuildings.com
EnviroTech Services, Inc., p. 46
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Precision Concrete Cutting, p. 46
www.SafeSidewalks.com
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www.apwa.net

Volvo Construction Equipment North
America, LLC, p. BC
www.volvocegovernment.com

ARE WE
THERE
YET?
Today’s public works departments and governments face challenges that are
bigger than ever. Planning and building for the future requires us to rethink how
aging infrastructure responds to a growing population, a changing climate, and
the ongoing digital transformation around us. You need tools that help you:
n

Design and plan resilient and sustainable infrastructure

n

Analyze traffic and mobility needs to reduce congestion
and increase access

n

Plan capital improvement projects based on data and
communicate the value to citizens

n

Integrate with a sensor driven world, including
autonomous vehicles and real-time data

GIS provides the solution that moves you beyond simple asset inventory
and into a sustainable future. Explore Esri, the partner in building more
livable communities.

go.esri.com/modern_PW

Copyright © 2017 Esri. All rights reserved.

Your excavator procurement process just got easier.

FIND YOUR EX FACTOR
With the Volvo EW60E.
The EW60E wheeled excavator from Volvo redefines the role of an
excavator in a government fleet. With travel speeds up to 18 mph,
a lighter footprint for reduced ground disturbance and all the power
of many comparable tracked machines — the EW60E is the clear choice for roadside and
urban work. And with an NJPA-awarded contract, you’ll save time and money by choosing Volvo.
That’s our Ex Factor. Learn more at volvocegovernment.com.

Push Boundaries.

