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Reduce your risk through Life Cycle Costing.
When you require bidders to put Life Cycle Cost data in their proposals, you’ll get the information you need to
budget accurately, manage expenditures wisely, reduce risk and use limited resources effectively.
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visit www.govbidspec.com. The site includes: 
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Every day, public works practitioners need location-based 
information to make critical decisions. When you place 
geographic information system (GIS) technology at the 
core of a public works information system, you improve 
communication, data sharing, and decision making 
throughout your organization. 

This geographic approach to data integration and information 
management enables you to maximize your data investments 
and better determine the conditions and vulnerability of your 
infrastructure. You are able to streamline your operations and 
better manage, visualize, and analyze your systems, including 
work order, asset management, and customer relationship 
management (CRM) systems.

Public works departments use GIS to
• Enhance customer service.
• Improve decision making.
• Raise public confi dence.
• Increase return on investment.
• Respond to unfunded mandates.

Achieve operational awareness, stay connected with 
issues, and maintain a clear picture of the status of your 
infrastructure.

Put GIS to work in your department today. 
To learn more and fi nd detailed case studies, 

visit www.esri.com/publicworks.

Improve Decision Making and Customer Service

ESRI—� e GIS Com pa ny™

1-888-603-3221
info@esri.com
www.esri.com/publicworks

Learn More About Our New 

Enterprise License Agreement 

For Small Municipalities and Counties At:

www.esri.com
/sm

allgovela

Visualize an incident before deploying crews and 
document incidents after repairs are made.

GIS puts decision-making information at your fingertips.
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• Earn your degree conveniently. 
Choose online courses with no campus residency required.

• Supportive and knowledgeable faculty. 
• Choose your focus and apply what you learn to your work today.

Master of Public Administration
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• Justice Administration   • Public Personnel Management

Bachelor of Science degrees in
• Public Administration   • Emergency and Disaster Management

DEDICATION + KNOWLEDGE
= BETTER GOVERNMENT

Developing Leaders Since 1857
Upper Iowa University is accredited by the Higher Learning Commission and is a member of the

North Central Association. Member of the National Association of Schools of Public Affairs and Administration.

You bring the dedication;
we can help with the 
knowledge.

UPPER IOWA UNIVERSITY
1.800.603.3756 • on l ine@uiu .edu • www.u iu .edu /apb
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Noel Thompson
APWA President

We can accomplish truly 
great things

Editor’s Note: President Thomp-
son gave the following address at the 
APWA Congress Banquet on August 
20, 2008.

On behalf of the APWA Board of 
Directors and staff, I want to thank 
you for joining us at Congress. 
We’ve been enriched by general and 
educational session speakers, we’ve 
swapped stories and experiences 
with colleagues, and we’ve learned 
about the future of our profession. I 
know we’ve also had fun along the 
way, enjoying the sites, sounds and 
exceptional food of this great city.

This is a happy time to be part of 
APWA. We celebrate the strides 
we’ve made over the past year un-
der the leadership of our friend 
from Kansas City, [Immediate Past 
President] Larry Frevert. Thank you, 
Larry, our committed Board of Di-
rectors and everyone who helped 
make this a special time of service. 
It is also the time when we excitedly 
anticipate the momentous things 
we will accomplish during the next 
term. We have a lot to look forward 
to in APWA.

This year we celebrate our return to 
New Orleans, honoring the prom-
ise Past President Bob Freudenthal 
made three years ago that we would 
hold a future Congress in New Or-
leans. He also said we would rebuild. 
Whether through donations of time, 
labor, funding or expertise, many of 
you have been helping rebuild. This 
week, more than 250 of our mem-
bers helped rebuild houses in St. 
Bernard Parish. And that’s what it’s 
about. We are contributing to a re-
awakening, a renewal, a recommit-
ment and a rebuilding of neighbor-

hoods, and a rebirth of the City of 
New Orleans.

It’s been said you can tell a person’s 
character by the company he or she 
keeps. I’m pleased and honored to be 
associated with you, the members of 
APWA. You are committed to your 
communities and to bettering the 
world around you. Your daily work 
is an essential and fundamental ser-
vice to your fellow human beings. 
It vitalizes and strengthens nations, 
states, communities and neighbor-
hoods. It makes civilization pos-
sible. It’s what you do so very well, 
yet with humility, every day. And, I 
thank you for that.

I must also thank my wife and fam-
ily, who have supported me in my 
years of public works service and 
now as I embark on this exciting 
year of service with you.

I am optimistic about the future of 
our profession and our Association. 

New APWA President Noel Thompson 
gives the traditional presidential address 
during the Congress Banquet.
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I look forward to meeting many more of you. With your 
support, we can accomplish truly great things during the 
coming year. Thank you.

AMERICAN PUBLIC WORKS ASSOCIATION 
Mission Statement: The American Public Works Association serves its members by 
promoting professional excellence and public awareness through education, advocacy 
and the exchange of knowledge.
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Jim Fahey
Director of Government and Public Affairs
American Public Works Association
Washington, D.C.

uring August’s APWA International Public Works 
Congress & Exposition in New Orleans, La., the 
APWA Board of Directors adopted a new set of asso-
ciation advocacy priorities for 2009 and the remain-

der of 2008.

The new priorities maintain a continued focus on national 
issues of greatest concern to public works, including trans-
portation; environmental protection and public health; 
water infrastructure investment; homeland security and 
emergency preparedness; and local control of public rights-
of-way. They were recommended to the Board by the Gov-
ernment Affairs Committee.

In addition to adopting priorities, the Board of Directors 
again reaffirmed four overarching principles in support of 

APWA’s advocacy priorities and added a fifth to address the 
growing importance of sustainability:

1. Support for adequate investment in public infrastructure

2. Respect for local authority

3. Reasonable regulations and protection from unfunded 
mandates

4. Support for streamlining government oversight

5. Support for sustainability and environmental stewardship

The priorities build upon successful member advocacy ef-
forts of the past year and look ahead to address the public 
policy challenges for the next year. Listed below, they will 
guide APWA member advocacy efforts.

Board adopts APWA advocacy priorities 
for 2009

www.donaldson.com/emissions 866.429.3635

• Reduce tailpipe and crankcase diesel emissions
• Cost-effective and high-efficiency solutions, plus DPF cleaning systems
• EPA and California ARB verified solutions

EMISSIONS
REDUCTION 
S O L U T I O N S

Donaldson offers a full 
line of retrofit emissions 

reduction solutions

Donaldson Co Half Pg Horiz_Aug 2008.indd   1 8/8/2008   11:37:19 AM
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Surface Transportation Authorization
Objective: Increase federal investment in transportation 
infrastructure; enact a multi-year, multimodal surface trans-
portation authorization that maintains a strong federal role 
and provides dedicated and reliable revenue for building, 
maintaining and operating state and local systems.

Global Climate Change
Objective: Recognize and plan for the potential impact of 
global climate change on quality of life and associated in-
frastructure.

Environmental Protection and Public Health
Objective: Support legislative and regulatory issues that 
encourage sustainable environmental protection and public 
health.

Wastewater and Drinking Water Infrastructure 
Funding
Objective: Increase the federal investment in clean water 
and drinking water infrastructure.

Comprehensive Stormwater Management and 
Funding
Objectives: Support solutions that promote a comprehen-
sive approach to stormwater management that recognizes 
the quality-of-life benefits associated with such actions. Sup-
port funding for the research pilot projects that support the 
development of best management practices.

Homeland Security Priorities
1. Disaster Assistance: Achieve increased funding for 

local agencies, encourage initiatives at the federal level 
that support an all-hazards approach to disaster man-
agement, more rapid disbursement and more flexibility 
of funding and quicker response in pre- and post-disas-
ter events.

2. Security of Public Facilities and Systems: Support 
implementation of security measures necessary to pro-
tect the public with required funding.

3. Emergency Response Support: As first responders, 
assure that public works is fully integrated in a com-
prehensive, interdisciplinary, emergency response and 
secure the necessary funding and resources to meet that 
demand.

Local Control of Public Rights-of-Way
Objective: Protect local control over public rights-of-way.

Water Resources Development Act
Objective: Support full funding and programming of the 
Water Resources Development Act.

Air Quality Standards
Objective: Support solutions that protect air quality and 
promote the efficient and cost-effective delivery of public 
works services.

APWA will communicate these priorities to policymakers 
and elected officials through the work of the various APWA 
committees, chapters, task forces and members. They may 
be updated during the course of the year if necessary.

The priorities are posted on APWA’s website, www.apwa.net/
advocacy. To find out more about APWA advocacy, visit the 
website or contact the APWA Washington Office at (202) 
408-9541.

Jim Fahey can be reached at (202) 218-6730 or jfahey@apwa.net.

Order CustOm Bulk 
editOrial reprints
Now that you have been featured 
in the APWA Reporter, why not 
leverage this opportunity to 
promote your product or service 
with custom reprints?

Custom reprints are available in quantities 
of 100 or more and are printed on high-
quality, gloss-coated paper stock in black & 
white or full color. Custom reprints make 
great handouts at trade shows, and direct 
mail pieces.

Call our reprint department at  
(800) 259-0470 for complete details.
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n addition to providing articles for the topic-specific is-
sues of the Reporter, assisting in identifying topics and 
speakers for educational programming and organizing 
presentations for Congress and the Snow Conference, 

and a number of other responsibilities, the Technical Com-
mittees also coordinate or write new publications.

The Solid Waste Management Technical Committee has 
completed work on a new publication which should be avail-
able in late October. Solid Waste Pocket Guide: Facts, Figures, 
Conversions and Other Handy Information for the Solid Waste 
Professional, written by Marc Rogoff, Keith Howard and Ziad 
Mazboudi (committee members), contains many useful fig-
ures and conversions.

The Emergency Management Committee is also working on 
a pocket guide tentatively titled Recovery Field Operations. 
Scheduled for a fall 2009 release, this field guide will contain 
checklists and can be a quick reference in the field. Authors 
are currently collecting information addressing:

•	 Goals of Short-Term Recovery
•	 Recovery Operations
•	 Continuity of Operation
•	 Communication
•	 Planning
•	 Debris Issues
•	 Dead Animal Disposal
•	 Long-Term Recovery
•	 Safety & Training

If you have an interest in any of these topics and would like 
to serve on the subcommittee, please contact our office.

Technical Committees also periodically review current pub-
lications. If a book is found to be dated or in need of revi-
sion, committees begin work on soliciting authors and un-
dertaking an update of the text.

A subcommittee of the Fleet Services Committee is currently 
updating the publication Managing Public Equipment. In ad-
dition to revising current chapters, a new chapter will be 
added on alternative fuels. The subcommittee hopes to ob-
tain current examples of what the alternative fuel situation 
is in the real world of local fleets. Also added will be a new 
chapter on fleet facilities.

Recognizing that case studies are equally important in learn-
ing what does and does not work in other agencies, the sub-
committee is requesting input from our members on the fol-
lowing items:

1. What works: Examples of special programs that are 
working—as much detail as can be provided, but if all 
we can get is that agency X uses some new technology 
(or has some great program) and the contact is XXX, 
that would be okay.

2. Anyone who has built a new fleet maintenance facility 
in, say, the past five years and is willing to tell what they 
like and/or what they would do different.

3. Anyone that has a significant alternative fuel program 
that is working.

4. Current photos of special equipment, shop scenes, shop 
equipment, diagnostics, etc.

5. Any examples of bid specifications for equipment, soft-
ware, maintenance facilities, etc.

6. If any of your volunteers has a particular area of exper-
tise, I would like to talk with them.

If you have information to share or would like to suggest a 
potential source for information, please contact Mike Joyner 
at (912) 538-8957 or via e-mail at mjoyner@gaupc.com.

Lastly, the Engineering and Technology Committee is work-
ing on updates to Management of Public Works Construction 
Projects and the Roadway Maintenance Guide. At this point it 
is unknown if the update will become a new publication or 
an addendum to the current book.

Check the APWA website or watch the infoNOW Communi-
ties for announcements on the availability of new and up-
dated publications as your Technical Committee members 
work to keep our members informed and updated on trends 
and techniques in the public works field.

Note: For a list of Technical Committee members, go to 
http://www.apwa.net/About/TechSvcs/ and choose the com-
mittee in which you are interested.

Teresa Hon can be reached at (816) 595-5224 or thon@apwa.net.

APWA Technical Committees keep membership 
informed with new and updated publications
Teresa Hon
Professional Development Program Manager
American Public Works Association
Kansas City, Missouri



ATTEND
APWA’s Snow Conference combines four days of quality 
education programs and technical tours with opportunities 
to network with manufacturers, distributors, consultants 
and other public works professionals.  

The Snow Conference features the best technical 
and educational program out there with dynamic 
keynote speakers and more than 40 education sessions, 
roundtables, and technical tours to choose from. You’ll 
come away with specific ideas to fine-tune your winter 
operations program. 

To attend, watch for updates on the  
APWA Website: www.apwa.net/snow.

EXHIBIT
The Snow Conference exhibit floor just keeps getting 
better, and you should be a part of it!

Many activities are planned on the exhibit floor to draw 
customers to your booth!

More than half of the Snow Conference attendees are 
from municipalities with a population of 100,000 or more. 
This ensures you of quality leads – customers who use and 
rely on vendors like you.

You can even increase your visibility at the show with 
distinctive sponsorships.

To exhibit, contact:
Diana Forbes
816-595-5242
dforbes@apwa.net

 2009 APWA North American Snow Conference  2009 APWA North American Snow Conference  2009 APWA North American Snow Conference 
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 2009 APWA North American Snow Conference  2009 APWA North American Snow Conference  2009 APWA North American Snow Conference 

Join more than 1,000 public works professionals from 
streets, roads, and transportation departments from 
all across the Snow Belt of the U.S. and Canada. It’s the 
only place you’ll find this much equipment, experience 
and knowledge of snow fighting and winter road 
maintenance under one roof. 

3 Ways to BE part of 
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ver wonder what younger professionals are really look-
ing for in a public works job? This year’s “Recruiting 
for the Future” session at Congress provided a unique 
opportunity to allow recruiting managers to hear first-

hand what workers are seeking in a job. Five employees with 
less than seven years of work experience sat down and pro-
vided a candid description of what they look for in a job and 
why they are staying in their current positions.

From the “Recruiting for the Future” session, here are a few 
suggestions for recruiting and retaining young professionals:

Tips for Recruiting New Talent
1. Actively recruit for desired talent: Attend career 

fairs, advertise in trade magazines, and join online 
job sites, such as Monster.com, to attract talent. Make 
sure you “show off” your workplace with high-gloss 
photos of construction sites, employees “engaged” in 
problem solving, and work life when displaying at 
fairs and in magazines.

2. Don’t just sell your organization; sell the loca-
tion, community, and atmosphere: Prospective em-
ployees aren’t just coming to work at “the office,” they 
are coming to live in your community. Inform them of 
the special things (attractions, schools, nightlife, family 
opportunities) offered throughout the community.

3. Offer relocation assistance: Relocating to a new job 
is a heavy expense, especially for new graduates. Offer 
assistance to help offset those costs.

4. Offer leadership development and educational 
training opportunities: Advertise what your orga-
nization can do to supplement day-to-day job activi-
ties. The more opportunities available the more likely 
you will land a new recruit.

5. Provide an Ambassador Program: Develop an Am-
bassador Program to engage the new hires with employ-
ees of similar age and get acquainted with the work envi-
ronment. A non-supervisory ambassador should be able 
to answer all of the little questions like “How do I brew a 
new pot of coffee?” or “Do we get Flag Day off?”

6. Offer staggered or flexible work schedules: Some 
are early risers and some have kids to usher off to school. 
Allow your employees the flexibility to work 7am-4pm 
or 9am-6pm depending on their personal preferences.

7. Offer internships during college: Summer intern-
ships are attractive to college students looking to get an 
early start on career experience. They are also a great 
way to for new talent excited about the work and inter-
ested in coming back after graduation.

8. Support Professional Development: Younger em-
ployees are looking for an employer that is committed 
to supporting their development as a professional. Be 
sure to support involvement in professional organiza-
tions such as APWA!

9. Provide continuing educational reimburse-
ment for qualified expenses: Help pay for those 
master’s degrees! Providing tuition reimbursement will 
attract younger workers and keep those high-level em-
ployees longer.

10. Work with the local schools to train future 
employees: The Public Works Department of Pinellas 
County and the APWA West Coast Branch has worked 
with the Pinellas County Schools to develop the Pub-
lic Works Academy. The Academy provides training in 
front-line public works fields such as tradeworkers, in-
spectors and foremen. Through the program, students 
can earn a technical training completion certificate and 
become a vital part of the public works field.

Tips for Keeping Good Talent
1. Give them responsibility as soon as they start: 

Individuals seeking a new job, whether right after col-
lege or changing jobs, are always eager to contribute in 
a meaningful way from the first minute on the job. Hav-
ing a specific duty available which will offer personal re-
sponsibility will show a new recruit that they are needed 
in order for your organization to be successful.

2. Never let them get bored: The younger workforce is 
looking for a fast-paced, multi-tasking job that allows 
them to work on large variety of tasks and projects. 
Provide continuous opportunities in their profession to 
grow intellectually, experientially and professionally to 
keep them engaged and interested in their jobs.

3. Look to the future; get a succession plan in 
place: Younger workers want interesting work today, 
but also want to know what opportunities are avail-
able tomorrow. Have a succession plan in place, in-
cluding steps to grow today’s new talent into tomor-
row’s leaders and managers.

Recruiting for the Future

Rebecca Bilderback, P.E., Civil Engineer III, City of Olathe, Kansas; Chas Jordan, Management Analyst, City of Largo, Florida; 
Aaron Keller, P.E., Engineer II, HNTB Corporation, Kansas City, Missouri; Jay McArdle, P.E., Municipal Design Engineer, HNTB 
Corporation, Kansas City, Missouri; and Jeffrey Roberts, P.E., Engineering Supervisor, Sarasota County Government, Florida
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4. Allow older workers to mentor younger work-
ers: Allowing younger workers to learn from the depth 
of experience and knowledge of others in the office can 
really help them out and provides the perfect opportu-
nity to transfer knowledge in your organization.

5. Let them know they are appreciated: Everyone 
wants to feel appreciated and to be thanked for a job 
well done. Positive feedback is especially important for 
younger workers. Rule of thumb: 
Be sure to provide about twice as 
much positive feedback for young-
er workers than older workers.

6. Offer healthy living incen-
tives: In exchange for documented 
healthy living activities, provide 
help with prescription expenses, 
doctor’s co-pays, and day care ex-
penses. Providing allowances for 
gym memberships is also a great 
way to help keep your folks, and 
keep them healthy.

7. Provide performance incen-
tives: Whether you provide per-
formance bonuses, a paid day off, 
or just a pat on the back with a 
certificate, having this policy can 
be one of the easiest ways to retain 
employees. Be creative and offer 
tickets to the theme parks, movies, 
or 18 holes of golf!

8. Cultivate a team work envi-
ronment: A relaxed and family-
oriented work atmosphere pro-
vides a setting to build personal 
relationships among coworkers. It 
is easy to replace the source of a 
paycheck but it is hard to replace 
the source of friendship.

9. Plan extra-curricular activi-
ties: Providing extra-curricular 
activities allows for the employ-
ees to build personal relationships 
outside of a work setting. Extra-
curricular activities, including 
team sports such as softball, kick-
ball, volleyball and basketball, or 
group activities such as being part 
of a book club, allow employees 
to get to know one another. Even 
the in-office activities, such as 
monthly luncheons where any-
one can pitch in $5-$7 and have 
food catered in to the office, will 

work. These extra activities allow employees to build 
their teamwork and communication skills which come 
to fruition on the job.

10. Encourage employee outings: Provide random or 
yearly activities for employees and their families. One 
organization provides free admission to a major zoo 
for the whole family once a year. Other examples can 
include fun activities for the group or department dur-
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ing work hours called a “day away” for team building 
exercises. Make people feel as part of a family because 
they work for you!

11. Allow flexible work hours from week to week: 
A work-life balance is important and younger workers 
want the ability to sometimes work extra hours Monday 
through Thursday and leave early Friday, or to work extra 
on Tuesday to take off time for a Wednesday activity. Hav-
ing the ability to make up hours for things such as dentist 
appointments, doctor visits or school programs (or a visit 
with the principal!) instead of using vacation time allows 
for true stress-relieving and relaxing vacations.

Other things you need to know
Flexible Time: For recruiting and retention, flexible work 
time was on the top on everyone’s wish list. While some 
prefer staggered schedules such as the ability to work 9 to 
6 to accommodate school drop-offs, everyone wants the 
ability to take off two hours for a dentist appointment and 
make up the time later in the week. Flex time is seen as a 
tool to provide work-life balance and the consensus is that 
it would be hard to go to an organization that does not al-
low flex time.

“Flex time, the ability to work extra hours Monday through 
Thursday and leave early Friday, allows for the occasional 

use of Friday afternoon as travel time for a weekend trip. 
My extended family lives three hours from me. Being able 
to arrive in time for a Friday evening dinner with family or 
friends is one of the ‘over the top’ benefits I enjoy.” – Aaron 
Keller

College Recruitment: All of the panelists were recruited 
into their fields straight out of college. Some were even re-
cruited while in college:

“My career in terms of recruiting and retention at HNTB be-
gan when I was hired into a well-developed intern program 
at HNTB. One of the best parts of the intern program was 
that I was immediately tasked with challenges that recent 
graduates would be presented with. The well-developed in-
tern program did a lot to retain me as I returned for a second 
internship the following year, as well as for full-time em-
ployment upon college graduation.” – Jay McArdle

Recruiting Non-Engineers: Chas Jordan, the only non-en-
gineer in the group, spoke about the role that non-engineering 
staff, such as budget analysts and public administrators, have 
in public works and the importance of recruiting them:

“Public works is the cornerstone of local government, pro-
viding services directly to the citizenry. Now with the econ-
omy in a downturn and government accountability being 
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the key term for our citizens, it is time for public works de-
partments to locate and recruit professionals outside the en-
gineering field. While having skilled engineers is the back-
bone of most public works departments, the need for skilled 
financial analysts, managers, and public administrators is 
larger than ever.”

General Advice: Be patient with younger workers. Young 
professionals understand that our more experienced men-
tors and supervisors may not be as technologically astute as 
we are, but also remember that we are used to working in a 
multi-tasking environment, and in so doing, are not trying 
to disrespect you if we pull out the laptop or cell phone in 
a meeting.

Retention: Overall, young professionals are looking for op-
portunities to grow professionally and personally at work. 
Opportunities for professional development, membership 
in professional organizations, social networking, and extra-
curricular activities will attract and keep them in your de-
partment.

The Authors/Speakers
Rebecca Bilderback has worked in the public works field 
for over five years and has been with the City of Olathe, 
Kansas for the past two years. She enjoys the variety and fast 

pace of her job, and the opportunities to continually learn 
and grow professionally. She can be reached at (913) 971-
9116 or rbilderback@olatheks.org.

Chas Jordan is a recent college graduate working for the 
City of Largo, Florida who enjoys the amount of responsibil-
ity he was given immediately after starting work and looks 
forward to taking on increased responsibility in the future. 
He can be reached at (727) 587-6740 or cjordan@largo.com.

Aaron Keller has been with HNTB Corporation for over 
five years and appreciates that his workplace helps him keep 
a work-life balance and allows him to spend extended week-
ends with family. He can be reached at (913) 491-9333 or 
akeller@hntb.com.

Jay McArdle has been with the HNTB Corporation for five 
years and enjoys the opportunity to work on a variety of 
projects and travel all over the United States. He also appre-
ciates the dynamic of his group and the people with which 
he works. He can be reached at (816) 527-2352 or JMcArdle@
hntb.com.

Jeff Roberts has been with Sarasota County Government 
for six years and appreciates the mentorship and learning 
opportunities his job provides. He can be reached at (941) 
861-0763 or jkroberts@scgov.net.
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he 2008 New Orleans Congress was chockfull of ac-
tivities. These included not only educational sessions 
but also many excellent networking opportunities. 
Several events were organized and/or sponsored by 

the National Diversity Committee.

Aces
Without a doubt, the people you meet are the most interest-
ing part of Congress. Two of these very special people were 
guest speakers at Diversity Committee-sponsored events.

New Orleans faced challenges that few of us will ever face. 
Doris Voitier, the Superintendent of Schools for St. Bernard 
Parish, was the guest speaker at the Progressive Women 
in Public Works Breakfast. Voitier, who worked her way 

up through the district from teacher to superintendent, told 
many compelling stories including the challenges she and 
residents of her school district faced when reopening the 
schools after Hurricane Katrina struck in August of 2005.

Many may remember that the 
national press made quite a story 
of the fact that the schools in 
the New Orleans area reopened 
only a few months after being 
totally inundated by flooding. 
What you didn’t hear were the 
personal stories she told the par-
ticipants of the breakfast meeting 
that morning.

No one left their seats as this ace 
told the stories of how the chil-
dren were affected by the storm 
(New Orleans-speak for Katrina) 
and the gratitude of one student 
who was excited to learn of the 
survival of one of his classmates 
when he was reunited with his 
friend. This child’s expectations were that his friend, like 
many others he had known, died in the storm. Another stu-
dent was overwhelmed with joy when Voitier and her staff 
were able to not only open the schools, but also serve hot 
lunches. When was the last time a child was excited about 
spaghetti and meatballs? These were the stories you heard if 
you were in the audience that morning.

Faces
At the annual Diversity Brunch, Martin Gutierrez, the Ex-
ecutive Director, Neighborhood/Community Services, Cath-
olic Charities of the Archdiocese of New Orleans, spoke to 
the attendees. Gutierrez told of the challenges and growth 
in the Hispanic/Latino population in New Orleans post-Ka-
trina. Prior to Katrina, the Latino population in New Orleans 
had not experienced the same growth as other metropolitan 
areas; however, now with the large demand for low-cost la-
bor, many Hispanics have discovered the New Orleans job 
market. As might be expected, Gutierrez explained that this 
growth in population is causing some social angst.

Gutierrez also shared the challenges this group endured dur-
ing, and immediately after, the storm. Many people would 

Aces, Faces & Places

Joel Koenig, P.E.
Senior Manager – Municipal Infrastructure
Crawford, Murphy & Tilly, Inc.
Aurora, Illinois
Member, APWA Diversity Committee

Diversity Committee activities at Congress

Doris Voitier, Superintendent 
of Schools for St. Bernard Par-
ish, tells the APWA attendees 
how it was during Hurricane 
Katrina.
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not seek shelter or assistance at FEMA shelters due to con-
cerns regarding immigration status and the potential for in-
teraction with federal immigration authorities, according to 
Gutierrez. Many people instead turned to the Archdiocese 
for assistance. Gutierrez reminded us that these are the faces 
of people not seen.

Places
Congress served as the gathering point for a myriad of 
APWA members from across the nation and the world. They 
gathered and shared their experiences. On Tuesday after-
noon, in the session “A View from the Top—Women 
in Public Works Talk about Their Lives and Ca-
reers,” three women from different places shared their sto-
ries. Maria Fernandez-Porrata, the Public Relations Manager 
for Marlin Engineering in Miami, Florida; Teresa Smith, the 
Director of Public Works for Richland County, South Caro-
lina; and Yvonne Tindall, Training Officer for the Regional 
Municipality of Durham, Ontario, served as panelists. Each 
shared how they advanced through their careers and what 
steps they took to get to where they are now. They also ex-
plained how they balance their lives as professionals, wives 
and mothers. The interests of the attendees were apparently 
piqued based upon the numerous questions the panel mem-
bers were asked.

As not all was business, Monday evening, immediately fol-
lowing the awards ceremony, the Diversity Committee 
hosted its second annual Progressive Women in Public 
Works Reception. The reception was a good opportunity 
to meet in a quiet environment and socialize with peers. As 
it is a progressive group, several gentlemen joined the group 
including the husband of APWA Director Patty Hilderbrand. 
The complimentary cocktail and hors d’oeuvres were quite 
welcoming too.

Look for these and other interesting events at the 2009 Con-
gress in Columbus. Those interested in being part of future 

Diversity Committee activities should contact one of the 
members of the committee for more information.

Joel Koenig can be reached at (630) 820-1022 or jkoenig@
cmtengr.com.

This group of APWA members took a moment from a busy day to 
socialize at the Progressive Women’s Reception in the Versailles 
Ballroom of the Hilton Riverside.

Many attendees were on hand to hear Martin Gutierrez of the New 
Orleans Archdiocese share the story of the Hispanic/Latino popula-
tion in New Orleans and Katrina’s effect on race relations in the city.
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In November 2007, the APWA Leadership and Management 
Committee concluded its series of articles on public works leader-
ship and management issues entitled “The Baker’s Potluck.” This 
was the third series of articles (the first being “The Baker’s Doz-
en,” the second being “The Baker’s Menu”) that discuss various 
leadership and management topics of interest to APWA members. 
The committee’s new series is entitled “Recipes for Success” and 
touches on a variety of leadership and management topics. Along 
with each article is an actual recipe for a favorite public works 
dish submitted by a member. Each recipe is a favorite from the 
members in their department. Give them a try.

I have been asked to write an article about what APWA has 
meant to me during my career in public works. I had some 

reservations about writing about me, so I interviewed my 
good friend August P. Works to tell me about his experiences 
and opportunities. So, this is Augie’s story.

Augie actually started his engineering career while he was in 
college. Graduating from the university in civil engineering, 
he went to work for a prestigious civil engineering firm and 
began to design municipal projects. This activity gave him a 
taste for the public sector. So, in 1976, he joined the Ameri-
can Public Works Association. This allowed him to keep cur-
rent on events in the public sector while providing services 
from the private sector side.

Augie began to suspect that he had two hidden passions: 
to practice his engineering skills to make a difference in 
the public sector and to teach. The desire to teach was his 
underlying passion. Now, Augie could have done as many 
members in any organization do; he could just be a member, 
maybe helping out a little or read the journals/magazines. 
But he thought there was more to learn and to give back to 
the organization that would eventually push him to greater 
heights in the field of public works.

While providing engineering services to the public sector 
was rewarding, Augie felt there was still something missing. 
He found what was missing: In the public sector you can be 
in on the ground floor—planning, designing, constructing 
and maintaining the public infrastructure; you could make 
a difference. Augie left the private sector and began a career 
in public service. But, he still had the growing passion to 
teach, or, at the very least, share his experiences in the field 
of public works. He had his first opportunity to share his ex-
pertise at the 1979 APWA Congress, in Portland, Ore., where 
he was honored to present his first paper entitled, “A ¼ Sec-
tion Program for a New City.” This really started him on the 
path of getting involved in the Association.

Augie became involved in the local chapter of APWA by serv-
ing on the board. He then worked through the chairs until he 
became the president of the local chapter. It was during his 
term as president that the Western Snow and Ice Conference 
was born. Now in its 27th year, the conference is the premier 
Snow/Ice Conference in the west. But Augie thought he had 

What APWA has meant to me: Augie’s story

William Sterling, P.E.
Director of Public Works
City of Greeley, Colorado
Member, APWA Leadership and Management Committee
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more to give to his beloved Associa-
tion, so he accepted the appointment 
as the chapter’s delegate to the House 
of Delegates. Augie retained this posi-
tion for ten years, eventually becoming 
the Chair of the House. Augie still saw a 
need to get involved; this involvement 
in the local chapter included the Chair 
of the Institute for Administrative 
Management and the Chair of the In-
stitute for Municipal Engineering. Each 
assignment was welcomed by Augie as 
an opportunity to give back to APWA. 
He also accepted the challenge of being 
the Spring Golf Tournament Chair (he 
didn’t even know how to play golf!) for 
10 years, which raised over $20,000 for 
local scholarships.

Along the way, Augie was able to some-
what indulge in his passion for teach-
ing by presenting more papers at the 
National Congress. In all, he has been 
able to do presentations at 10 Congress 
sessions. Augie was fortunate in that 
he was able to attend every Congress 
since 1978, except that ill-fated one in 
Philadelphia in 2001. At the Congress 
held in Chicago in 1994, Augie was in-
troduced to a new program that was to 
change his life in the public sector: The 
Self Assessment of Management Prac-
tices for public works agencies. This 
was what his agency needed to better 
provide his citizens the most efficient 
and effective services possible. He not 
only introduced this program to his 
agency, which went on to become an 
accredited agency, he became actively 
involved in the Association as an in-
structor and an evaluator in Self Assess-
ment and Accreditation.

But, getting back to what the Asso-
ciation meant to Augie. Augie became 
involved in the Association in other 
ways. He served on the Top Ten Se-
lection Committee, on the Presidents 
Plaque Committee, and he served on 
the Institute/Chapter Relations Com-
mittee. Augie also stayed active in his 
local chapter by serving 13 years as the 
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treasurer, and four times as the overall Chair of the Western 
Snow and Ice Conference. Augie served on other commit-
tees: the committee to bring the Congress to his city and 
the 25th Anniversary of the chapter as he continued to stay 
involved in his local chapter. Augie also was involved on 
the committee to have the National Headquarters of APWA 
relocate to his city, a move that could bring his beloved As-
sociation closer to him. They didn’t, but Augie tried.

Augie still had a passion to teach, but more importantly, to 
impart some of the knowledge he gained in the public sec-
tor. So, Augie accepted an appointment to the APWA Leader-
ship and Management Committee. This assignment brought 
him closer to his passion for teaching; he was able to write 
many articles for the APWA Reporter. Augie even got to write 
four books in the field of public works. Augie was also able 
to participate in several updates in the field of public works: 
The Public Works Administration Manual (an update of the 
ICMA Green book) and the Public Works Institute Manual. 
Augie has continued to serve as an Accreditation Evaluator 
to help other agencies obtain Accreditation, eventually par-
ticipating in over 20 site visits. Augie also volunteered to 
serve on the committee to update the 4th, 5th and 6th Edi-

tions of the Public Works Management Practices Manual. Augie 
also had the opportunity to conduct a peer review for Jack-
son, Miss., and Covington, Ga. (both eventually achieved 
Accreditation) and Hawaii to present an onsite workshop on 
Self Assessment. Not a bad assignment!

So you see, Augie gained much from the involvement he 
had with the Association. He was able to meet and network 
with many of his counterparts from other agencies. Each 
involvement made Augie, his agency and the Association 
better. Augie’s involvement was not one-sided; the Associa-
tion awarded him the prestigious Top Ten Award and the 
Swearingen Award for his involvement. The local chapter 
recognized his involvement by awarding Augie the Public 
Works Leader of the Year.

Sadly, Augie’s involvement in his beloved Association is not 
typical for most members. With over 29,000 members, it is 
estimated that only 25% are involved locally and nation-
ally. This, then, is not so much a tale of Augie’s personal in-
volvement, but a story of how one member got involved in 
APWA. It’s just a story, but it could be your story. There are 
nine Technical Committees and dozens of other programs 
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and committees on the national level and even much more 
on the local level in which to get involved.

Now you might think that Augie is slowly downsizing his 
involvement in the Association; you would be wrong in that 
assumption. Augie continues to be involved in the Associa-
tion; he recently presented a paper entitled “Working 101: 
How to be a Better Employee” at the New Orleans Congress. 
He will continue to remain active on the Leadership and 
Management Committee and as an Accreditation Evalua-
tor. Who knows what is in Augie’s future as it relates to the 
American Public Works Association?

But, what about Augie’s desire to teach? Well, Augie will be 
involved in a program he gained from his involvement in 
the Association. He is actively engaged in a formal mentor-
ing program at his agency. He has the opportunity to men-
tor a protégée to eventually replace him as the Director. You 

see, Augie got the idea from being involved in the Associa-
tion and by networking with his peers on how to mentor.

I asked Augie if he was unique in his organization. He replied 
“I’m not unique or special; just wanted to give back what I 
learned from being associated with the organization.”

So there you have it; Augie’s story of involvement in an or-
ganization that has so much to offer. Augie had the opportu-
nity to travel to other cities, meet many interesting people, 
was recognized and was able to share his experiences with 
others. Augie would be the first to tell you that he gained 
more from the Association than he gave. I would venture 
to say that Augie gave more to the organization than he re-
ceived; but this is Augie’s story of “What APWA has Meant 
to Me.” This story is not an obituary. Who knows, someday 
Augie will reach his goal to teach; I think he has already 
reached that goal. What do you think?

Editor’s Note: August P. Works is a fictitious character; any 
resemblance to the author is purely intentional. William Sterling, 
P.E., a recipient of the APWA Top Ten Award and a member of 
the Leadership and Management Committee, can be reached at 
sterling@publicworksmanagement.com. 

Charred Sugar-Crusted Salmon

Prep time: 10 minutes; cook time: 10 minutes

Servings: 4 to 6

Dry Sugar Rub:
2 tablespoons sugar
1 tablespoon chili powder
1 teaspoon black pepper
½ tablespoon ground cumin
½ tablespoon paprika
½ tablespoon salt
¼ teaspoon dry mustard
Dash of cinnamon
4 to 6 skinless salmon fillets (4 to 6 oz. each)
5 tablespoons canola oil
¼ to 1/3 cup hot Chinese-style or Dijon-style mustard, 
if desired

Blend all ingredients for Dry Sugar Rub. Generously 
coat one side of each salmon fillet with mixture. Heat 
oil in large heavy pan over medium-high heat. Care-
fully place salmon fillets in pan, seasoned side down. 
Cook about 2 minutes to sear; turn fillets over. Reduce 
heat to medium and continue cooking 6 to 8 minutes. 
Cook just until fish is opaque. Serve salmon with mus-
tard, if desired.

Contributed by Bill Sterling, Director of 
Public Works, City of Greeley, Colorado
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Responding to sea level rise

ustralia’s coastal zone is highly 
vulnerable to climate change 
impacts due to the concentra-
tion of Australia’s population 

(over 80% live near the coast) and the 
extent of natural and built assets in 
coastal areas.

The expected rate of sea level rise will 
have a significant impact on the infra-
structure of Australian coastal councils 
and this will present all sorts of infra-
structure challenges to local govern-
ment. A possible scenario based on 
present trends is the need to plan for sea 
level rise of 3 feet by 2100. This figure is 
variable for different parts of Australia.

In responding to these challenges, 
IPWEA held a two-day national con-
ference in Coffs Harbour on the Aus-
tralian east coast last August. The aim 
was to provide an opportunity for 
coastal- and tide-affected councils to 
learn about innovative adaptations 
to sea level rise in different types of 
coastal regimes.

With the theme of “Responding to Sea 
Level Rise: Engineering Practical Cli-
mate Change Solutions,” the confer-
ence attracted over 35 technical papers 
from a wide range of professionals in-
cluding local government engineers, 
coastal engineers, scientists, planners, 
researchers, consultants, economists 
and lawyers.

The focus of the conference was specifi-
cally on what different coastal councils 
are doing, and can do, to address sea 
level rise impacts on council infrastruc-
ture, and case study presentations were 
an important feature.

The conference was an opportunity to 
share ideas and to learn how other local 

government and public works staff and 
consultants are innovating and devel-
oping adaptation responses to sea level 
rise. IPWEA believes its focus needs to 
be on adaptation and planning for the 
impact of climate change.

Information about adaptation strategies 
for climate change and sea level rise is 
evolving rapidly and, while guidance 
is being provided by scientific opinion, 
there is no definitive methodology yet 
available to local government engineers. 
Councils are faced with the dilemma of 
deciding what sea level rise scenario 
they adopt, and what planning controls 
they put in place for new and existing 
development, in the current absence of 
definitive government guidelines.

Local government has a duty of care to 
the community and is very much in a 
“Catch 22” situation in trying to pro-
tect the interests of current and future 
generations of people who want to live 

on coastline of Australia. To do this lo-
cal governments need to identify future 
risks early enough to build the impacts 
into long-term planning strategies.

The Australian Government’s Depart-
ment of Climate Change is undertak-
ing a “first pass” national assessment 
of Australia’s coastal vulnerability to 
climate change. The assessment covers 
coastal assets including critical infra-
structure, biodiversity, human settle-
ments and coastline stability, and will 
look at the impact of climate change 
related to sea level rise, storm surge 
and extreme winds on these assets. The 
assessment will also investigate the 
impacts of other factors such as demo-
graphic trends and engineering stan-
dards, and how these might influence 
adaptation responses.

The quantitative analysis is being sup-
plemented by studies into the socio-
economic risks and governance issues 

Australia gets serious about climate change

Ross Moody
Executive Officer
Institute of Public Works Engineering Australia (IPWEA)
Sydney, New South Wales, Australia

Storm surge at Coffs Harbour, New South Wales, Australia (photo courtesy of Angus Hopkins)



arising from climate change impacts, and a 
series of case studies investigating key policy 
issues in the coastal zone. Examples of policy 
questions that will underpin the case studies 
include:

•	 the difference that adaptation makes to 
damage costs from extreme events;

•	 the role of land use planning in managing 
risks; and

•	 the extent to which current demograph-
ic trends influence the sensitivity of the 
coastal zone to climate change.

Products from the first pass assessment include 
a report outlining national risks and priorities, 
and national maps and data products acces-
sible through the web.

IPWEA will use the recent conference as the 
launch pad for a greater involvement in cli-
mate change adaptation strategies and issues. 
A special interest group will be established 
along with a regular newsletter. The IPWEA 
national conference being conducted in as-
sociation with the International Federation 
of Municipal Engineering, to be held in Mel-
bourne in September 2009, will also feature 
papers on the topic of climate change.

Technical papers from the IPWEA Climate 
Change conference are available from the IP-
WEA website at www.ipwea.org.au/climate-
change. They represent a collection of the latest 
best practices and planning on the issue of sea 
level rise.

For more information, please contact Ross Moody, 
Executive Officer (rmoody@ipwea.org.au) or 
Chris Champion, Chief Executive Officer, IPWEA 
(champion@ipwea.org.au).

New South Wales coastal lagoons are under threat of 
impact from sea level rise (photo courtesy of Profes-
sor Colin Woodroffe)

 

Melbourne, Australia 
 

IPWEA International 

Call for Papers 

INCORPORATING 16TH WORLD CONGRESS ON 

MUNICIPAL ENGINEERING 

Delegates expected from Australia, Canada, Denmark, 

Finland, Israel, Italy, The Netherlands, New Zealand, 

Norway, South Africa, Sweden, United Kingdom, USA 

and more 

The Institute of Public Works Engineering Australia 

(IPWEA) and the International Federation of Municipal 

Engineering (IFME) invite proposals for papers for the 

International Public Works Conference to be held from 

Sun 6th - Thurs 10th September 2009 at the Melbourne 

Exhibition & Convention Centre, Australia. 

 

Contributed papers are an integral part of the success of 

the Conference. Papers are sought that will stimulate and 

expand thinking on a variety of issues within the 

conference theme: 

Global challenges, local solutions. 

Delivering for the next generation. 
 

Abstract Submissions 

Abstracts (100-300 words) are to be submitted to 

ipwea@aomevents.com using the Word template from the 

conference website http://www.ipwea.org.au/melb2009 

by Wednesday 3rd December 2008. 
 

2009 in Australia will be a special international 

event not to be missed. Plan to be there. 
 

Register your interest to 

receive further information. Visit 

www.ipwea.org.au/melb2009 or 

email ipwea@aomevents.com 

with contact details.  
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CALL FOR APPLICANTS FOR 2009 JENNINGS 
RANDOLPH INTERNATIONAL FELLOWSHIP PROGRAM
The APWA International Affairs Committee is pleased to 
announce the call for applicants for the 2009 Jennings 
Randolph International Fellowship Program. This fund 
was originally established by the APWA International 
Public Works Federation (IPWF) at the Eisenhower World 
Affairs Institute in 1987. In 2008, one APWA member was 
funded for a study tour in New Zealand.

It is the intent of the International Affairs Committee 
(IAC) to award two to three fellowships per year for APWA 
members to travel to countries with which APWA has for-
mal international partnerships with other public works 
associations.

The criterion for the program is as follows:

APWA members will present public works/infrastructure-relat-
ed papers at APWA’s international partnership countries’ pub-
lic works-related conferences; coupled with a one-week or more 
extended study tour of public works facilities in that country; 
and a paper regarding that tour presented at the next available 
APWA Congress or the Fellow’s respective chapter conference 
and other professional organizations; and preparation of an 
article in the APWA Reporter.

At this time, it is the intention that fellowships be made 
available for attendance at the IPWEA, INGENIUM and 
SPWA/CZPWA conferences every other year and the AM-
MAC conference annually. The Jennings Randolph Fel-
lowship will be awarded on the basis of funding avail-
able each year through interest earned in the fund. Some 
years may be more lucrative than others and the com-

mittee hopes to be able to award more than one fellow-
ship per year.

The call for proposals for the Jennings Randolph Fellow-
ship are:

•	 Slovakia Public Works Association (SPWA) and Czech 
Republic Public Works Association (CZPWA) – gener-
ally in October (Fellowship for 2009)

•	 Asociacion de Municipios de Mexico, A.C. (AMMAC) 
– generally in November (Fellowship for 2009)

•	 Institute of Public Works Engineering Australia (IP-
WEA) – September 6-10, 2009 (Fellowship for 2009)

The proposed study topic should be mutually relevant to 
the specific country and to APWA members. The fellow-
ship will generally cover the airfare expenses. The registra-
tion fee for the host conference will be complimentary.

For additional information and an application form, 
please access APWA’s website at www.apwa.net and locate 
guidelines and an application for the Jennings Randolph 
Fellowship program on the “About APWA” page under 
“International Activities.” Or you may contact Kaye Sulli-
van, APWA Deputy Executive Director, at (800) 848-APWA 
(2792), extension 5233 or ksullivan@apwa.net. To be eli-
gible for 2009 fellowships, applications must be received 
at APWA headquarters by 5:00 p.m. Central on November 
14, 2008. The successful applicant(s) will be notified by 
February 1, 2009.

…to get in the APWA Reporter’s Winter Maintenance issue
By advertising in the APWA Reporter, news of your equipment, product or service will be sent to 
more than 29,500 APWA members, most of whom are key decision makers in their agencies.

So, don’t miss this opportunity to advertise in the November issue which focuses on winter 
maintenance in public works, including snowfighting operations, planning and management; 
equipment; training and education; and innovative technologies.

The deadline to reserve your space is October 6; 
the materials are due by October 8. 

Bonus: Advertise and we’ll give you a free listing in our “Products in the News” column!

Call Amanda, Erin or Jennifer at (800) 800-0341.

DON’T MISS THIS CHANCE
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or more information about these programs or to register online, visit www.apwa.net/Education. 
Program information will be updated as it becomes available. Questions? Call the Education Department 
at 1-800-848-APWA.

Fall/Winter 2008

Oct. 9-10 PSMJ’s Public Works Project Management Bootcamp – Boston, MA

Oct. 16 Porous Pavement – How Is It Performing? 

Oct. 22-24 Public Fleet Management Workshop – Dallas, TX

Oct. 23-24 PSMJ’s Public Works Project Management Bootcamp – Chicago, IL

Oct. 30 Sustainability Series #1: Introduction to Sustainability—What it Means to Public Works

Oct. 30-31 PSMJ’s Public Works Project Management Bootcamp – Seattle, WA

Nov. 6-7 PSMJ’s Public Works Project Management Bootcamp – Cincinnati, OH

Nov. 13 Ethics...or Doing the Right Thing

Nov. 18-20 Construction Inspection: A Review Workshop – Philadelphia, PA

Nov. 20-21 PSMJ’s Public Works Project Management Bootcamp – Sacramento, CA

Dec. 4 Bridge Maintenance

Dec. 4-5 PSMJ’s Public Works Project Management Bootcamp – Phoenix, AZ

Dec. 11 Sustainability Series #2: Retrofitting Existing Buildings Using Green Design

Dec.  11-12 PSMJ’s Public Works Project Management Bootcamp – New Orleans, LA

Dec. 18 NPDES Good Housekeeping

Dec. 18-19 PSMJ’s Public Works Project Management Bootcamp – San Antonio, TX

Winter 2009

Jan. 15 Sustainability Series #3: Developing Green Transportation for Smart Growth

Jan. 22 Private Partnerships for Public Needs

CONSTRUCTION INSPECTION: A REVIEW
November 18 – 20, 2008 • Philadelphia, PA
This two-and-a-half-day live workshop, facilitated by top industry professionals, 
helps you learn what’s needed for your organization to get the job done safely, 
on time, and on budget.
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PWA members should be very proud of the success-
ful International Public Works Congress & Exposi-
tion held in New Orleans from August 17-20. As 
always, Congress attendees connected with their 

colleagues, learned more about the key challenges facing 
our industry, and shared their knowledge and solutions to 
those challenges. And as always, we had a lot of fun doing 
it. But this year’s conference was about so much more than 
education, networking and having fun. And in keeping with 
the legacy and mandate of public works professionals na-
tionwide, APWA attendees didn’t come to watch. They came 
to do.

As we go to press with the October issue, it is still unclear 
what the true impacts of Hurricane Gustav have been on 

the Gulf Coast. It is also unknown if Tropical Storm Hanna, 
Hurricane Ike, or Tropical Storms Josephine and Karina will 
follow similar paths, with similar consequences. But after 
spending a week with the conference attendees in New Or-
leans, I can tell you that one thing is perfectly clear: What-
ever punch they pack will not be enough to knock down 
the citizens of the Gulf Coast. And whatever challenges they 
bring will be met with the unflinching determination of the 
region’s public works professionals.

Making a difference
As many Congress veterans know, our annual conference usu-
ally begins on Congress Saturday with activities such as the 
House of Delegates Business Meeting, meetings of the nine 
Technical Committees, the full-day Self-Assessment Work-
shop, and a friendly golf tournament. But this was not a typi-
cal Congress. And things began a day earlier…in a big way.

St. Bernard Parish, located just outside New Orleans, was 
inundated with rainwater and floodwaters by Hurricane Ka-
trina in 2005. According to the nonprofit, grassroots St. Ber-
nard Project, which has been rebuilding homes in the area 
purely through volunteer labor and donations, more than 
200 residents lost their lives in that storm. And nearly 100 
percent of the homes were left uninhabitable. So on August 
15 and 16, more than 250 APWA members, guests, exhibi-
tors and staff rolled up their sleeves to help the Project re-
build those homes, and to make a difference in the lives of 
residents who live in the parish.

“We received an outpouring of support for the project,” 
said APWA Director of Chapter Relations Brian Van Nor-
man. “Our members and guests from across North America 
wanted to support this community in giving of their time 
and talents.”

“In just two days, more than 250 ‘Team APWA’ volunteers 
contributed 1,800 hours of community service benefiting 
20 local families,” said Brian Sullivan, APWA’s Chapter Rela-
tions Program Manager. “Because of rebuilding projects such 
as installing insulation and sheet rock, interior and exterior 
painting, electrical, plumbing, carpentry and yard work, dis-
placed New Orleans residents are that much closer to mov-
ing back into their homes and reestablishing their lives in 
the community.”

A celebration of renewal
APWA attendees step up to the plate at annual conference in New Orleans

R. Kevin Clark
Editor, APWA Reporter
American Public Works Association
Kansas City, Missouri

“Word on the Street is Neenah”

800-558-5075 | www.neenahfoundry.com

Neenah Foundry’s DWP offer ADA compliance,
exceptional longevity and freedom from maintenance.

Wears Like Iron Because it is Iron!

Detectable
WARNING PLATES

NFC-4942 APWA DWP Ad 9/8/08 2:35 PM Page 1
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Teresa Scott, P.E., Director of Public Works for the City of 
Gainesville, Fla., had this to say about her experience work-
ing on the project: “I had the pleasure of working on one of 
the teams on Friday and have to say that it was one of the 
most rewarding experiences. While hanging insulation on a 
sweltering, humid day in the southeast isn’t something that I 
would normally be found doing, working alongside new and 
old friends, teaming up to accomplish the task at hand, and 
visiting and working beside the young family who owned the 
home were amazing experiences. But the day was topped off 
when the young owner came over and gave me a warm hug 
and expressed his appreciation for our work despite the fact 

that I was covered from head to toe in sweat and insulation! I 
appreciate APWA providing me with the opportunity to par-
ticipate in such a rewarding experience.”

Howard C. Stone, P.E., Chief Operations Officer, Bohannan 
Huston, Inc. of Albuquerque, N.M., gave the following tes-
timonial: “We began around 9:00 about 20 strong. The task 
seemed daunting, trying to coordinate the effort of install-
ing the insulation in the walls and the ceiling in this one-
story house in the St. Bernard Parish. The temperature in the 
morning was pleasant and we quickly broke up into teams 
after receiving some instructions on how best to cut and in-
stall the insulation from the house foreman. The tempera-
ture soon increased and we all quickly were affected by the 
combination of temperature and humidity and perhaps also 
affected by our ages and lack of being used to laying insula-
tion for hours on end.

“Near noon we all laid down our tools, consumed more wa-
ter, and waited for the bus to bring out lunches. When the 
lunches came they were indeed a welcome sight.

“With sweat pouring down our faces and our clothes com-
pletely drenched, we persevered onwards in the sweltering 
heat installing insulation at the house assigned to us (the 
Krupp house). To our surprise by about 3:00 we were fin-
ished with the installation of the insulation. Some brave 
souls even began the next task of removing the ceramic tile 
floor. Others of us found it hard enough just to clean up! It 
was a very tiring but rewarding day.”

For additional testimonials and photos from APWA’s St. Ber-
nard Parish Project, please see pages 36-38.

APWA launches new Certified 
Stormwater Manager initiative
APWA launched its third professional 
certification program during the 2008 
International Public Works Congress 
& Exposition in New Orleans. The 
Certified Stormwater Manager (CSM) 
is the latest in a series of successful 
professional development initiatives 
administered by APWA to promote ex-
cellence in public works.

“We are helping public works profes-
sionals gain recognition as experts 
in their chosen field,” said APWA 
President Noel Thompson. “The new 
stormwater certification program will 
recognize the knowledge and creden-
tials of those who deal with stormwa-
ter on a day-to-day basis.”

The CSM program is geared toward 
experts in the public and private sec-
tors who coordinate and implement 

stormwater management programs 
for city, county, state, provincial and 
federal agencies. These individuals as-
sist in administering drainage, flood 
control and water quality programs, 
which may require management of 
public education, illicit discharges, 
erosion control, post-development 
runoff BMPs, system maintenance, 
water quality monitoring, data anal-
ysis and reporting. These profession-
als may also be involved with op-
erational maintenance of drainage 
systems, planning and construction 
of capital improvement projects, 
flood plain management, budgetary 
oversight, long-term planning, poli-
cy development and other adminis-
trative activities.

Participation in the certification pro-
gram is voluntary and open to anyone 
meeting the eligibility requirements. 
The CSM includes an eligibility appli-

cation process, an examination and a 
recertification process. The first exam 
will be held May 16, 2009 in Dallas, 
Texas, covering the following areas:

•	 Program Management
 - Overall Storm Management
 - Program Administration
 - Communication/Education
 - Planning and Design

•	 Water Quality and Quantity
 - Regulatory Programs
 - Structural Best Management 

Practices 
 - Hydrology and Hydraulics 

•	 Operations and Maintenance

A full copy of the content outline and 
eligibility application are available at 
www.apwa.net, or can be obtained by 
contacting Jill Boland at (816) 595-
5294 or jboland@apwa.net.

Contributed by Becky Stein, CAE, Manager 
of Certification, APWA Kansas City Office

After a hard day’s work for the St. Bernard Project, the Wheat House 
team posed for a picture. (Photo by Stephanie Hemberger, Municipal 
Engineer, HNTB Corporation, Kansas City, MO)



   
26          APWA Reporter          October 2008

No turtles on fenceposts here

After the hard work was done, a large crowd of new Con-
gress attendees was on hand to attend the twelfth-annual 
First-Timers Meeting, coordinated as always by the APWA 
Diversity Committee. For the fourth year in a row, Rinker 
Materials of Houston, Tex., sponsored the breakfast portion 
of the meeting. Throughout the meeting, members of the 
Diversity Committee and the Board of Directors provided 
helpful hints to the first-timers on how to get the most value 

from their first Congress. Director-at-Large Sue Hann started 
things off by discussing the benefits of participating in the 
Emerging Leaders Academy, and was followed by incoming 
President Noel Thompson, who expressed the value of First-
Timers Meeting participation in a unique way.

“Before I ever attended a Congress, I thought I was a pretty 
well-tuned-in fellow. I’d been to a couple of sheep shearings, 
rodeos and stock car races [laughter from the audience], so I 
figured I was prepared to come to Congress. The reality is 

that I was no more prepared than a turtle 
on a fencepost. A turtle on a fencepost has 
no idea how it got there, it has difficulty 
looking around, and it has no clue about 
how to get down and go anyplace else. 
That’s kind of where I was, until my boss 
sat me down and said, ‘Noel, you’re go-
ing to go here, here and here on Sunday, 
and then again on Monday, Tuesday and 
Wednesday.’ So, she laid it out for me. And 
if it hadn’t been for that, I would have still 
been sitting on that fencepost.

“So someone at some point a dozen years 
ago said there’s a better way of doing 
things, that there’s a better way to get our 
folks oriented so they can make the best 
of their time, and that’s why we have the 
First-Timers Meeting. This is your moment 
to get acquainted, and you’re going to 
learn a few things here about how to maxi-
mize the benefits of attending Congress 
with the least amount of energy on your 
part. Immerse yourselves and soak it all in. 
There’s no time like your first time.”

Executive Director Peter B. King provided 
welcoming remarks and discussed the 
growth of the First-Timers Meeting over 

A full house of first-time attendees listened to 
Sue Hann, Director-at-Large for Transportation, 
talk about the Emerging Leaders Academy.
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the course of twelve years. “Just to follow up on Noel’s com-
ments, twelve years ago this room would not have been 
this large,” King said to the gathered crowd. “It only would 
have had a few tables and a few people, so it’s terrific to see 
the turnout this morning and the number of people who 
haven’t had an opportunity to attend a Congress have that 
opportunity here in New Orleans.”

Louisiana Chapter President Robert Lambert also provided 
welcoming remarks, followed by Director-at-Large Diane 
Linderman who advised first-time attendees that the three 
major reasons to attend Congress are for the educational 
sessions, state-of-the-art equipment in the exhibit hall, and 
networking opportunities.

About halfway into the meeting, Carole Copeland Thomas, 
Principal with C. Thomas & Associates in Boston, Mass. (and 
a featured speaker later that afternoon and the following 
day) led a networking exercise that helped the newcomers 
get to know one another better. Finally, in-depth discussions 
of the educational sessions and the exhibit hall were pro-
vided by APWA Project Manager Kathy Dotson and National 
Past President Dwayne Kalynchuk, respectively.

Building a better tomorrow
Sunday’s Opening General Session began with an inspira-

tional video about the role that public works professionals 
play as first responders. Following the video, 2008 Congress 
Grand Marshall Brice Miller introduced outgoing President 
Larry Frevert.

President Frevert began his final presidential address by 
mentioning some of the accomplishments in APWA over the 
past year, focusing mainly on our advocacy efforts. “In May 
we were in Washington for National Public Works Week,” 

A packed house, including members of the Board of Directors on 
the front row, was on hand for the Opening General Session on 
Congress Sunday.

NEW STORMWATER 
MANAGER CERTIFICATION

What:
The Stormwater Manager 
Certification is to promote 
excellence and commitment 
to public service by advancing 
the knowledge and practice of 
stormwater management to benefit 
the community, public agencies 
and the profession.

Who:
Intended for experts in the public 
and private sectors who coordinate 
and implement stormwater 
management programs for city, 
county, state, provincial, and 
federal agencies.

When:
The first CSM exam is scheduled 
for May 16, 2009 in Dallas, Texas.

The Stormwater Manager Certification program includes an eligibility
application process, an examination, and a recertification process.
For more information visit www.apwa.net/certification.
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Frevert said, “and we had no less than twelve members of 
the entire Transportation and Infrastructure Committee of 
the House come in and meet with us for a reception. Con-
gressman Oberstar of Minnesota and Congressman Mica 
of Florida were there, and we honored those two gentle-
men for their leadership. We’ve got to stay in touch with 
them. I encourage you when you go back home, when your 
congressional delegations are in your home districts, to 
contact them. Talk with them. Make sure they understand 
about infrastructure.”

Following welcoming remarks from Louisiana Chapter Presi-
dent Robert Lambert, and the introduction of the 2008-09 
Board of Directors, it was time for the traditional passing of 
the presidential gavel. “Ladies and gentlemen, it gives me 
great pleasure to introduce you to a man who shares your 
passion for the public works profession, a man who’s com-
mitted to taking APWA to the next level, Mr. Noel Thompson 
of Louisville, Kentucky,” outgoing President Frevert said.

“When several thousand people gather together in one place 
for one cause, it makes a big impact,” President Thompson 
began. “When that group gathers to learn how to better serve 
their communities and help others, the ripples for good can 
be felt far beyond the gathering place.

“We are the American Public Works Association and we are 
in New Orleans to help renew and rebuild. We’re keeping 
our promise to return to New Orleans. The ripples of good 
are building into waves of hope. We’re making a difference. 
We’re doing the best work of life. We’re serving humanity. 
We’re building a better tomorrow. We are public works.”

Following Thompson’s speech, came the Keynote Speaker 
for the Opening General Session, Dr. Benjamin S. Carson, 
a world-renowned pediatric neurosurgeon and coauthor of 
four best-selling books including Take The Risk and Gifted 
Hands. In 1987, he made headlines by leading a 22-hour op-
eration to separate Siamese twins at the head, the first such 
procedure ever to succeed for both patients.

In an inspiring presentation, Dr. Carson shared with the 
audience how he overcame a disadvantaged childhood and 
eventually graduated from Yale, proceeding from there to 

The Canadian Public Works Association 
Luncheon
Jean Perrault, President of the Federation of Canadian Mu-
nicipalities (FCM), was the keynote speaker for this year’s 
CPWA Luncheon at Congress. Appearing before an audi-
ence of 160 fellow Canadians and VIP guests, Mr. Perrault 
asked CPWA to join him in pressing the federal govern-
ment to address the nation’s growing municipal infrastruc-
ture deficits. He called upon the government to deliver a 
long-term and coordinated national plan to eliminate the 
$123 billion municipal infrastructure deficit.

Mr. Perrault noted that “each dollar invested in municipal 
infrastructure generates about 35 cents in direct financial 
benefits to the government, mainly through increased 
sales and income tax revenues.” Of this, municipal gov-
ernments “receive no direct financial benefit from invest-
ments in municipal infrastructure. He added, “the current 
tax system makes it impossible for local governments to 
maintain their infrastructure and eliminate the infrastruc-
ture deficit on their own.” He called upon CPWA to join 
FCM in encouraging federal support for local infrastruc-
ture across Canada.

Mr. Perrault is also the Mayor of Sherbrooke, Québec (the 
sixth-largest municipality in the province), and has been 

Incoming President Noel Thompson (left) received the presidential 
gavel from outgoing President Larry Frevert.

Jean Perrault, President, Federation of Canadian Municipalities, was 
this year’s keynote speaker at the Canadian Public Works Associa-
tion Luncheon.
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the University of Michigan Medical School. The main focus 
of his presentation was the importance of being able to as-
sess and accept risk. “It’s important to have dreams, to have 
something to push you on sometimes, particularly when 
the going gets rough,” he said. “And sometimes you have to 
take risks in order to achieve those dreams.”

Throughout his presenta-
tion, Dr. Carson provided 
a number of examples 
from his own experience 
and that of others regard-
ing taking the necessary 
risks in order to accom-
plish great things. “That’s 
one of the things that’s 
most important about tak-
ing risks,” he said. “Some-
times what you’re trying 
to do doesn’t work the 
first time, or the second, or 
even the thirteenth time. 
But if you learn something 
from it each time, you’re going to be making progress. It’s al-
ways forward progress, always moving the ball along, that’s 
the key to getting to the goal.”

Following Dr. Carson’s presentation, audience members 
headed to the traditional grand opening of the exposition. 
But this was New Orleans, after all—the home of jazz—so 
they didn’t go alone. At their sides on the march to the ex-
hibit hall was an eight-piece Dixieland jazz band, led by 

none other than Grand Marshall Brice Miller, who happens 
to play a really mean trumpet.

You just had to be there
After being led out of the La Nouvelle Orleans Ballroom by 
the sweet sounds of the Dixieland group, it was time for 
what many Congress veterans feel is the big event of each 
year’s conference: the grand opening of the exposition. And 
let’s face it, no words can adequately describe the energy you 
feel as you walk into our exhibit hall at opening time. Row 
upon row of massive street sweepers, spreaders, chippers, 
grinders, and every other variety of public works equipment 
were arrayed across multiple combined halls of the conven-
tion center. It’s an almost staggering picture that sweeps 
over you when you enter the exposition, and it hammers 
home a simple reminder that public works professionals are 
serious people, doing serious work. This is one of the many 
reasons I encourage you each year to attend. Until you’ve 
been there, and stepped through that door, you just can’t 
know the power of that moment.

Coming down a bit from the big-ticket items, there were 
of course scores of smaller exhibits, bringing power of their 
own. Each offered solutions to tough public works chal-
lenges, ranging from nontoxic sprays able to remove graf-
fiti from multiple surfaces, to software supporting rigorous 
construction contract management, to “smart” key readers 
that enhance fuel management in these days of skyrocket-
ing oil prices.

It was abundantly clear that APWA members and other pro-
fessionals were eager to see the millions of dollars worth 

Dr. Benjamin Carson discussed the 
real costs and rewards of risk during 
the Opening General Session.

actively involved in the planning and execution of many 
community development programs and municipal proj-
ects. As FCM President, Mr. Perrault has identified munici-
pal infrastructure as one of FCM’s key issues.

Other special guests for the event included Assistant Deputy 
Minister Carol Beal, Program Operations Branch, Infrastruc-
ture Canada, and Chris Champion, Executive Director of IP-
WEA (Australia). Many APWA Board Members were among 
the attendees as was the entire CPWA Board of Directors.

During the Luncheon, the CPWA Board introduced Mr. 
Gary W. Losier, P.Eng., Director of Engineering & Works, 
Town of Quispamsis, New Brunswick, as the newly-elected 
CPWA President. Mr. Losier replaces retiring President Ian 
Vaughan who has served as President for the past two years. 
Ian has played a pivotal role in elevating CPWA’s presence 
on Parliament Hill and with affinity associations and work-
ing groups—efforts which Mr. Losier intends to continue.

Another highlight of the luncheon was the announcement 
of the 2008 CPWA National Public Works Week winners. 
This unique awards program recognizes Canadian mu-
nicipalities as they host a week-long series of school visits, 

municipal works tours, events, and public awareness cam-
paigns designed to raise the level of recognition for the es-
sential role that public works plays in our quality of life. 
The National Public Works Week program is also designed 
to promote public works as a profession of choice.

CPWA National Public Works Week Committee Chairman 
Stan Siu of Winnipeg, Ontario, announced that there was a 
67% increase in participation in 2008—the largest partici-
pation ever. From these submissions, three winners were 
chosen in the small, medium and large centre categories.

•	 Winning the award for the small centre category (up 
to 50,000 population): Cote Saint Luc, Québec

•	 Winning the award from the medium centre catego-
ry (50,001 to 200,000 population): City of St. Albert, 
Alberta

•	 Winning the award for the large centre category (over 
200,000 population): City of Mississauga, Ontario

Contributed by Gail Clark, Special Assistant to the Executive 
Director, APWA Washington, D.C. office
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of equipment and vehicles that filled the Ernest N. Morial 
Convention Center New Orleans. More than 470 exhibit-
ing companies occupied 97,500 net square feet of space and 
drew crowds daily offering up-close looks and hands-on in-
spections of gigantic pieces of earth-pushing, snow-moving, 
and road-building equipment.

Only the finest
The 130-plus educational sessions at the New Orleans Con-
gress provided plenty of proof that APWA has the finest 
educational program in the public works community. Top-
ics ranged from water infrastructure security and emergency 
operations management, to the benefits of public/private 
partnerships, to the history and practice of sewer root con-
trol. Although there is always an emphasis on technical ses-

sions, there were also numerous personal and professional 
development sessions such as “Design/Build a Leadership 
Culture”; “How to Deal with a ‘Bad Boss’”; “Did We Agree 
on that? Lessons Learned from a Contract Administrator”; 
and “Working 101: Maximizing Your Full Potential.”

If you couldn’t make it to this year’s Congress, you can still 
check out what you missed. Just go to www.prolibraries.com 
(or call 800-679-3646) for information including an exhibitor 
directory, upcoming event information, and audio recordings 
and PowerPoint™ presentations of speaker sessions. 

Workshop Wednesday

On Congress Wednesday, APWA presented its second-
annual Workshop Wednesday encompassing a variety of 
learning activities targeted to satisfy the professional de-
velopment needs of public works officials.

•	 Over 100 people toured the 17th Street Canal Tem-
porary Pumping System and Interim Closure 
Structure, getting a first-hand look at how the pump-
ing system works and the plans and challenges for con-
structing a new permanent system.

•	 Attendees of the Growing a Green Future and Re-
storing a Historic Past: The Audubon Nature In-
stitute’s Life After Katrina workshop/tour enjoyed 
a multi-media presentation featuring historic images of 
the zoo plus photos of damage left in the wake of Ka-
trina. Then they boarded a bus and visited the zoo in 
person to learn about recovery plans for restoring both 
natural and structural assets.

•	 The learning began on the bus for attendees of the Wa-
tershed Management, Wetland Assimilation, 
and Wastewater Treatment workshop/tour. Partici-
pants witnessed first-hand how the City of Mandeville, 
La. and the Lake Pontchartrain Basin Foundation are 
preserving the lake basin’s essential ecosystem.

•	 Fleet managers networked and shared best practices in 
the How to Green Your Fleet workshop.

•	 Public works leaders who have guided their organiza-
tions through major strategic planning and visioning 
processes led a fascinating discussion in the workshop: 
I Can See Clearly Now! Strategic Thinking and 
Processes for Public Works.

•	 Engineers, project managers, and infrastructure design 
professionals delved deeply into the issues surrounding 
effective project management in the workshop called: 
Infrastructure Project Delivery – On Scope, On 
Time, and to Your Satisfaction.

It was business as usual on the exhibit floor on Congress Sunday.

Congress attendees listen intently during one of more than 130 edu-
cational sessions at the show.
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“We can change anything”
Joseph Grenny, Monday’s 
General Session Keynote 
Speaker, delivered a fas-
cinating presentation on 
one of the most difficult 
challenges faced by lead-
ers today: how to influ-
ence human behavior. 
Grenny, a New York Times 
bestselling author and one 
of the leaders of the cor-
porate training firm Vital-
Smarts, stressed that ideas 
can change the world, but 
only when coupled with 
influence—the ability to 
change hearts, minds and behavior.

“Almost every significant problem we face persists because 
of our inability to influence behavior, that of ourselves or 
that of others,” Grenny began. “So if you look at the whole 
range of influence challenges we face—anything from your 
own personal fitness, to your family, to your community, to 
your organization—every one of these problems fundamen-
tally is exactly the same issue. And yet few of us have any 
systematic way of even thinking about this problem.”

According to Grenny, while many vital behaviors would 
help us produce better results, the vital behaviors are of-
ten boring, frightening, uncomfortable or even painful. 
“Your challenge as an influencer is to help people be per-

sonally motivated about doing behaviors that aren’t per-
sonally motivating.”

At one point during his presentation, Grenny asked the 
audience: “When did it become true that the only behav-
iors you and I are think are unchangeable and intractable 
are the bad ones? When did we become so cynical that we 
started to assume that only negative behaviors that ruin our 
lives and ruin our world are the ones that we believe can’t 
be changed? If anything, you’d think the opposite. What I 
want to promise you is that if you can learn more deeply 
what we’re talking about today, then every one of the prob-
lems we face—which are influence challenges—will turn out 
to be surmountable. We can change anything.”

Rolling up their sleeves
Friday and Saturday’s St. Bernard Parish Project wasn’t the 
only humanitarian project APWA sponsored during Con-
gress week. On August 18-19, Congress attendees generous-
ly participated in the Second Annual Proud to Care Blood 
Drive to support the Blood Center of Greater New Orleans. 
The organization is the primary supplier of blood to local 
hospitals throughout southern Louisiana and parts of the 
Mississippi Gulf Coast.

“APWA would like to thank the members, exhibitors and 
guests who participated in the Proud to Care Blood Drive in 
New Orleans,” said Brian Van Norman, APWA Director of 
Chapter Relations. “Through the giving of these individuals 
who rolled up their sleeves to save a life, 90 pints of blood 
were collected during the August 18-19 event. Thank you 
for taking the time to make a lasting impact on the lives of 
residents in New Orleans and the surrounding area.” 

•	 Attendees at the Sustainability by Design workshop 
were challenged to identify opportunities to incorpo-
rate sustainable principles into all public works plan-
ning and development.

•	 Public works managers who sometimes find themselves 
in the position of providing training for chapter mem-
bers, coworkers, or public works institutes enjoyed an 
entertaining exploration of learning styles and instruc-
tional delivery methods in the Training the Public 
Works Trainer workshop.

•	 The possibilities for public works applications using so-
cial networking applications like the Second Life online 
platform were examined by the speakers of the work-
shop Virtual Public Works – Is this How We’ll be 
Doing Business in the Future? Attendees concluded 
that the future is already here, and the opportunities for 
communication and collaboration are endless!

Public Works Stormwater Summit
Also, on the closing day of Congress, APWA’s Water Re-

sources Management Committee hosted a day-long Public 
Works Stormwater Summit aimed at exploring regulatory 
and policy initiatives and trends impacting the current 
state-of-the-art for stormwater and flood control manage-
ment. Representatives from federal agencies described the 
impact on public works of the U.S. Environmental Pro-
tection Agency’s (EPA) Green Infrastructure Initiative, the 
Federal Emergency Management Agency’s (FEMA) flood 
insurance and mapping modernization program, and the 
U.S. Army Corps of Engineers (USACE) levee safety certi-
fication policies.

“Those attending the Summit walked away with a better 
understanding of the risk associated with a flood control 
system and flood insurance,” said Joe Superneau, Executive 
Director, Springfield (Mass.) Water & Sewer Commission, 
and Chair, APWA Water Resources Management 
Committee. 

Contributed by Karen Wilson, Sr. Manager of Continuing 
Education, APWA Kansas City office

During Monday’s General Session, 
Joseph Grenny discussed the 
challenges of trying to influence 
human behavior.
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For more information on the APWA Proud to Care comunity 
outreach programs contact Brian Van Norman at bvannorman 
@apawa.net or (800) 848-APWA. 

The glue that holds everything together
“The first thing I’m going to do in the time that I’m with 
you is absolutely the most important thing I’ll do in the 
whole time, and that is to thank the servant leaders in this 
room,” said Brian Biro, Tuesday’s General Session Speaker, 
who delivered a high-energy presentation entitled “Break-
through Leadership.” “Who are servant leaders?” he asked. 
“Servant leaders are real leaders. Servant leaders lead not by 
position or title—they may have them, they may not—but 
they lead by doing whatever it takes to get things done. No 

job is too big or too small, no job starts too early or ends 
too late. And you know when you notice servant leaders the 
most? It’s when they’re not there, because it feels like the 
glue that held everything together seems to fall out. And the 
people that I want to thank in this room are the glue. The 
people that are the glue of all of our communities, that make 
everything run in this country, that don’t get a lot of credit 
for it but make it happen, are you.”

“How can I help you see who you really are?” Biro asked the 
audience members early on. “The best way I can help you 
see yourself is what I call a Breakthrough Leader. Think about 
it. You’re in the breakthrough business, breaking through 
those economic challenges and breaking through those re-
source challenges. But they start on the inside with break-
throughs inside of you.” Through a very inspirational story 
of his experiences as a swim coach and the breakthroughs 
he was able to extract from his team (particularly from one 
young girl named Alison), Biro conveyed his message about 
the possibility of breaking through in order to discover our 
real possibilities.

Biro concluded his presentation by bringing an audience 
member (Sherri Howard, Associate Engineer, City of Carls-
bad, Calif.) up on stage to experience a personal “break-
through” by breaking a board in half. With the entire audi-
ence crowding around the stage and rooting her on, Sherri 
focused and broke the board cleanly into two halves with 
no problem. “If you like these breakthrough beliefs,” Biro 
told the attendees, “take them back to your public works 
team, take them back to your families, take them back to 

The Public Works Historical Society Luncheon
This year’s Public Works 
Historical Society Lun-
cheon program was packed 
with honors and award pre-
sentations complementing 
the outstanding historical 
presentation we’ve come 
to expect from the PWHS 
membership. This year’s 
PWHS Award recipients 
were on hand to personally 
accept their awards—Abel 
Wolman Award recipient 
Robert Leighninger for his 
book Building Louisiana: 
The Legacy of the Public Works Administration, and Michael 
Robinson Award winner Dr. Louise Nelson Dyble for her 
article “Revolt Against Sprawl: Transportation and the Ori-
gins of the Marin County Growth-Control Regime,” pub-
lished in the November 2007 issue of the Journal of Urban 
History magazine.

Also honored with anniversary patches for their chapter 
banners were the Western Pennsylvania and Missouri 
Chapters for 50 years, the Rocky Mountain and Central 
Coast Chapters for 40 years, and the Alberta and British 
Columbia Chapters for 30 years. The Chicago Metro and 
Louisiana Chapters were also congratulated on their 75th 
anniversaries.

The highlight of the luncheon program was Craig Col-
ten’s presentation, “Making the Rigid Resilient: Recovery 
in New Orleans.” Professor Colten is an award-winning 
author and frequent subject for news media interviews 
helping audiences understand why New Orleans exists 
where it does, and how it has survived in that location. 
Professor Colten has been involved with a project study-
ing the concept of community resiliency in the American 
southeast. His presentation drew on that work as he com-
pared resiliency at the time of Hurricane Betsy in 1965 to 
the situation after Hurricane Katrina in 2005.

Contributed by Teresa Hon, Professional Development Program 
Manager, APWA Kansas City office

A Congress attendee catches up on her reading as she participates in 
APWA’s Proud to Care Blood Drive.

At the Public Works Histori-
cal Society Luncheon, PWHS 
President Charles Jacobson, 
Ph.D., presented Louise Nelson 
Dyble, Ph.D., with the Michael 
Robinson Award.
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your communities. Because these beliefs are not just beliefs 
about breaking a board—they’re about breaking through 
the obstacles.”

“You can control chaos”
In a thought-provoking presentation at Congress Wednes-
day’s Closing General Session, James Mapes, Founder and 
President, The Quantum Leap Thinking Organization, chal-
lenged us to be more flexible both in our thinking and in 
the way we’ve always done things. “We have an immense 
amount of control that we don’t know we have, because of-
ten we fall prey to that which is the dark side,” he said. “In 
public works that’s got to be constant. But one thing I want 
you to look at is that you can control chaos.”

Through a series of videos and exercises, Mapes demon-
strated new ways of looking at and responding to situations 
(including dealing with being outside our comfort zones by 
having us do something as simple as wearing our watches on 
the opposite arms). “We are often held by the gravitational 
force of our comfort zones of doing the things the way we 
have always done,” he said. “But if you think the way you 
have always thought and do what you have always done, 
you will get the results that you have always gotten.”

“It’s what you do so very well”
It was uniquely appropriate that Wednesday’s Banquet was 
held in the Hilton New Orleans Riverside’s Grand Ballroom, 
because “grand” is the perfect description for this year’s final 
event of Congress. From the packed house, to the exqui-
site cuisine, to the outstanding entertainment for the eve-
ning, nothing could have provided a more fitting closure 
to our worldwide gathering of professionals. After the tra-
ditional procession of the Executive Committee and their 
spouses, President Thompson took the stage and recognized 
the Board of Directors, the Top Ten Public Works Leaders 
of the Year, members of the Louisiana Host Chapter, Past 
National Presidents in attendance, the inaugural class of the 
Emerging Leaders Academy, and international guests from 
15 countries. He also recognized outgoing Past President Bill 
Verkest and outgoing Director of Region VII LeRoy Givens, 
and thanked them for their leadership and service.

“You are committed to your communities and to bettering 
the world around you,” Thompson said to the audience dur-
ing the traditional presidential address. “Your daily work is 
an essential and fundamental service to your fellow human 
beings. It vitalizes and strengthens nations, states, commu-
nities and neighborhoods. It makes civilization possible. It’s 
what you do so very well, yet with humility, every day. And, 
I thank you for that.”

In a departure from how the entertainment is typically pre-
sented at the Banquet, a different group of performers en-
tertained us during each course of the meal. During the first 
course we were treated to a parade and performance by the 
Mardi Gras Indians Troupe, a talented family wearing color-
fully elaborate headpieces of intricate stitching, feathers and 
rhinestone beading.

With a crowd providing moral support, attendee Sherri Howard 
receives tips on breaking a board in half from Tuesday’s General Ses-
sion Speaker Brian Biro.

On Congress Wednesday, Closing General Session Speaker James 
Mapes signed copies of his book Quantum Leap Thinking for a 
number of attendees.

The Mardi Gras Indians Troupe performed for the audience during the 
Congress Banquet.
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Next, the doo-wop trio Ray, Jay & Gee, who sing a’cappella 
on the streets of the French Quarter in New Orleans for 
thousands of visitors each year, provided a local flavor that 
perfectly complemented the wonderful aroma of the entrée. 
For the final course, the Joyful Gospel Singers provided ter-
rific hand-clapping and foot-stomping gospel music as we 
enjoyed a decadent dessert. All I can say is “wow.”

A final and particularly touching piece of entertainment 
during the Banquet came from local artist Reggie Ford. Like 
so many others, Ford is trying to rebuild his life after los-
ing everything during Hurricane Katrina. During the course 
of the evening, he painted a beautiful creation, seamlessly 
incorporating the elements of public works across the en-
chanting canvas of his beloved New Orleans. Ford presented 
the painting to President Thompson and the attendees later 
in the evening, and it will be displayed in the Board Room 
of our headquarters office here in Kansas City.

On to Columbus
So, the 2008 APWA International Public Works Congress & 
Exposition is now history, but by all accounts, the best kind 
of history. The kind that leads to a better, brighter and more 
exciting future for us all.

Now it’s time to put the 2009 Congress on your calendar in 
big red letters. Start making your plans today to join your 

fellow public works professionals in Columbus, Ohio, Sep-
tember 13-16, at the Columbus Convention Center.

Like I said before, you really have to be there.

Kevin Clark can be reached at (816) 595-5230 or kclark@apwa.
net. Congress photos by Steve Young of Jowdy Photography (www.
jowdy.com) except where noted.

What you’re seeing here is a work in progress, but later during the 
Congress Banquet artist Reggie Ford presented his beautiful creation 
to President Noel Thompson and the APWA members.

www.apwa.net/congress

2009 APWA International

PublIc Works
congress & Exposition
september 13–16, 2009
columbus convention center
columbus, ohio

looking Forward—To columbus and beyond!
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n behalf of myself, Mike Dolter and Brandon 
Macdonald from the City of Corner Brook, New-
foundland, I would like to take this opportunity 
to thank APWA-CPWA and the St. Bernard Proj-

ect for the opportunity to participate in this very worthwhile 
project. To meet Mr. Adcock and spend time with him as 
he described the devastation and life-changing events that 
happened over the past three years was nothing less than 
overwhelming. To see volunteers from different countries 
participate in this project and to see the camaraderie and 
teamwork from our two days of being at the Adcock home 
was very humbling. The feeling of satisfaction was ever so 
fulfilling especially when we chatted with Mr. Adcock the 
last few minutes we were there; and, to see the expression 
of appreciation on his face, I will always remember with the 

fondest of memories. I wish the St. Bernard Project all the 
best in the future, and with great hope may the last home 
to repair happen soon.” – Craig Kennedy, Roads Fore-
man, City of Corner Brook, Newfoundland, and 
Newfoundland Chapter President

“We had a very good 
experience work-
ing on the McVille 
house. Everyone 
was so willing to 
work hard and help 
in any way. I wish 
that we could have 
done more. I be-
lieve in providing 
service to others in 
need. It’s the essence 
of humanity. Imag-
ine how our world 
would be if we were 
all more concerned 
about helping others 
than just worrying 
about ourselves. Thanks for providing us with this oppor-
tunity!” – M. Leon Berrett, P.E., Operations Manager, 
Salt Lake County Public Works – Operations Divi-
sion, Midvale, Utah

“Volunteering with the St. Bernard Project ignited a fire in 
me I hadn’t felt in a long time. Knowing the impact we had 
on all of those families was more than enough motivation 
to rededicate myself to volunteerism in my local communi-
ty. There will always be people out there who need our help, 
and we should all be compelled to do as much as we can to 
help those around us who need our assistance. Not because 
we’ll get a pat on the back or we might get press coverage or 
because it looks good on a résumé, but because it’s the right 
thing to do. I’d like to personally thank the St. Bernard Proj-
ect and ‘da Parish’ as a whole for helping me realize that.” 
– Pam Fortun, P.E., Civil Engineer II, Engineering 
Services Division, City of Overland Park, Kansas

“As I write this, Hurricane Gustav is bearing down on the 
Gulf Coast. I can’t help but think of all the people of this 
area who have endured so much over the past three years. 
Some have returned, rebuilt their property, and are trying 

Testimonials and photos from the 
St. Bernard Project
“What a great organization to be part of”

The McVille House team hard at work dur-
ing the St. Bernard Project

Willdan Administrative Office: 800/424-9144  www.willdan.com
MuniFinancial: 800/755-MUNI (6864) www.muni.com

Arroyo Geotechnical: 714/634-3318 www.arroyogeotechnical.com
American Homeland Solutions: 877/818-5621  www.americanhomelandsolutions.com

Engineering, Planning, Code Enforcement, Landscape Architecture, Building and
Safety, Construction Management, Financial and Economic Consulting, Geotechnical
Engineering, Material Testing and Inspection, Homeland Security and Public Safety.

Distinctive Strengths.
United Goals.
Distinctive Strengths.
United Goals.
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to rebuild their lives. Others have moved on, displaced after 
the storm and settled in other areas. For those who have not 
returned perhaps the memories of Katrina are still too fresh 
and too difficult to deal with. Still others, like those being 
helped by the St. Bernard Project, are trying to come back. 
Trying to rebuild da’ Parish and return their homes and their 
neighborhoods to pre-Katrina normalcy.

“My two-day experi-
ence helping rebuild 
the ‘Wheat’ house 
was memorable and 
rewarding. I enjoyed 
meeting other profes-
sionals from across the 
U.S., Canada and New 
Zealand who were 
united with a common 
purpose and a com-
mon goal: ‘Accomplish 
as much as possible in 
the time given.’ I’ve 
learned that sweat-
ing is contagious and 
an inevitable part of 
working in Louisiana 
during August. We 
worked hard and we 
had fun while doing it. I’d gladly take part in a future effort 
like this. I believe my skilled and hard-working coworkers 
feel the same way.

“Before coming to St. Bernard Parish, I wasn’t sure what to 
expect. I left St. Bernard feeling much the same way. There 
is so much left to be done. We made a difference in our two 
days, a difference in the lives of one family. Was it enough? 
Time will tell.

“I thank God for folks like Liz McCartney and Zach Rosen-
burg (co-founders of the St. Bernard Project). Their efforts 
have helped more than 140 families return to their homes 
in St. Bernard Parish. I am proud and honored to have been 
a small part of that effort. APWA proved once again that 
they are dedicated and caring folks who always put the 
well-being of others ahead of themselves. May God bless 
the hard-working residents of St. Bernard Parish and pro-
tect them while they try to restore their lives.” – B. Keith 
Pugh, P.E., Manager – Facilities Engineering, City of 
Greensboro, North Carolina

“Here are a few pictures from the Lachney house on Fri-
day, August 15, for the St. Bernard Project. This truly was a 
memorable experience which I will not forget. It was won-
derful to be working together and accomplishing our goal 
of insulating the whole house before our time was up that 
day. What a great team we had. Thank you for setting this 
up and continuing with the follow-up.” – Joyce Robinson, 
retired, Ojai, California

“The two days I shared with other APWA professionals on 
the St. Bernard Project working at the ‘Wheat’ house were 
most rewarding. It is always heartwarming to help others, 
but the St. Bernard Project allowed me to gain new acquain-
tances within APWA while learning firsthand about the St. 
Bernard Parish.

“Liz McCartney (co-founder of the St. Bernard Project) 
shared some of the history about the St. Bernard Parish with 
my work group and explained how she and Zach Rosenburg 
had seen that more needed to happen to help families re-
gain their homes and their lives. It was difficult to see how 
so many homes were still abandoned three years after Ka-
trina. Thank God for folks like Liz and Zach for their dedica-
tion to a greater cause.

“I was extremely honored to present Liz with a $1,000 check 
from the North Carolina Chapter and was very proud that 
APWA had so many volunteers willing to serve with their 
time and talents. What a great organization to be a part 

Wheat House team members saw some 
boards during the St. Bernard Project.

The Lachney House project team stands together after a job well done.

Left to right: Stephanie Hemberger (HNTB Corporation), Jay McArdle 
(HNTB Corporation) and Pam Fortun (City of Overland Park, Kansas) 
install sheet rock in the Wheat house.
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of. APWA: Assisting People is what We’re About.” – Chris 
Thompson, P.E., Director of Public Services, City 
of High Point, North Carolina, and North Carolina 
Chapter President

(Editor’s Note: In addition to helping with the St. Bernard 
Project, a number of APWA members and guests participated 
in Catholic Charities’ Operation Helping Hands.) My husband 
Brian and I felt privileged to participate in this year’s APWA 

Proud to Care New Orleans’ 
renewal project on Friday, 
August 15. Our team of 14 
joined Catholic Charities’ 
Operation Helping Hands to 
paint the exterior of a half-
way house in New Orleans’ 
upper 9th Ward.

“It was inspiring for us to 
witness what just one group 
of volunteers can achieve in 
one day. One more home re-
stored, several more happy 
residents, and the start of 
hope on one more New Or-
leans’ block.

“Andy, our Catholic Chari-
ties’ coordinator, said that 
volunteers are the backbone of rebuilding New Orleans and 
volunteers are making the difference. We were humbled to 
play just a tiny part in this overwhelming goal.” – Teri Ush-
er, wife of Brian Usher, Director of Public Works, 
City of Largo, Florida; member, Engineering and 
Technology Committee

North Carolina Chapter President Chris Thompson presents a $1,000 
check to Liz McCartney, co-founder of the St. Bernard Project. APWA 
Executive Director Peter B. King stands at right.

During the Catholic Charities’ 
Operation Helping Hands on Fri-
day, August 15, this 100-year-old 
house was completely repainted 
on the outside by the many 
volunteers that participated in 
the project.



Contract Documents
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Widely recognized as the most fair and objective contract documents in the  
construction, engineering, and design-build industries
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Moments from the 2008 Congress

It all starts here—at the Attendee Registration booth. An eight-piece Dixieland jazz band led attendees to the opening of 
the exposition.

An excited crowd gathered for the daily Passport to Prizes drawing 
on the exhibit floor on Congress Sunday.

Congressgoers took part in a parade that led them to Sunday’s Get 
Acquainted Party.
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Attendees and guests were able to pet the stingrays at the Audu-
bon Aquarium during Sunday’s Get Acquainted Party. The GAP also 
featured a “mermaid” and a “merman” that greeted the guests; a 
scuba diver in a large fish tank holding a “Welcome APWA” sign; and 
musicians playing the steel drums that kept the guests entertained 
all evening.

From left: Past National President Judy Mueller, Director-at-Large Di-
ane Linderman, and National Diversity Committee member Rosemary 
Baltcha enjoyed themselves Sunday evening during the Young Profes-
sionals Reception at Bourbon House Seafood & Oyster Bar.
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The King and the Champion: APWA Executive Director Peter B. King 
(left) and IPWEA Chief Executive Officer Chris Champion got together 
during Wednesday’s Banquet.

A packed house listened to Doris Voitier, Superintendent of Schools 
for St. Bernard Parish, at Monday morning’s Progressive Women in 
Public Works Breakfast.

P.W. Paws made his customary appearance on the exhibit floor. Here 
he hangs out with the Volvo exhibitors.

At the Public Works Historical Society Luncheon, PWHS President 
Charles Jacobson, Ph.D. (left), presented the Abel Wolman Award to 
Robert Leighninger for his book Building Louisiana: The Legacy of the 
Public Works Administration.

Congress attendees enjoyed sorting through APWA’s publications and 
Premium Items selection in the Resource Center.

These folks belong to an exclusive club: APWA Past Presidents Larry 
Frevert, Bill Verkest, Dwayne Kalynchuk, Richard Ridings, Judy 
Mueller, Bob Freudenthal and Tom Trice gathered for a photo before 
Wednesday’s Banquet.



You can search or post jobs directly from the 
APWA WorkZone homepage.

Now more than ever, WorkZone is the exclusive 
gateway to the most qualified candidates for 
public works positions. Posting is quicker and 
easier than ever, and your job openings will 
go online immediately—still giving you that 
competitive edge.

For an additional $250 and a simple click of a button, 
gain additional exposure for your position when you 
include your job opening in APWA’s Reporter magazine. 
APWA’s Reporter reaches more than 30,000 professionals 
monthly!

FOR EMPLOYERS:

APWA has launched WorkZone with
NEW features to make your job of
finding or posting a job more powerful.
The enhanced site features include bulk
pricing, mapping function, tailored job search
agents, free internship postings… and more. 
 
WorkZone is the exclusive site for employers to connect 
with job seekers in a more personal way.  Check out the 
major upgrades and benefit from the more
powerful, more personal service. 

Get the latest jobs & internships delivered to
your e-mail. Or find helpful tips and other
information to enhance career marketability all
with the click of the mouse. 
 
Bulk Pricing Plan
Employers can save by using the bulk pricing plan. Savings 
are based on the quantity of prepaid postings.

Internships
At no cost, APWA provides employers with a new 
recruitment vehicle and students with a new path to 
careers in public works. 

Job searching on WorkZone is still free and you can still conduct 
targeted searches using keywords, job titles, and locations. You 
can even get a map of public works positions near you with our 
new map feature powered by Google®.

FOR JOB SEEKERS:

Log on to the website at
apwa.net/workzone.

NEW FEATURES:
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“With the increase in the price of gaso-
line, and the advancing age of many of 
the residents in our community, our gov-
erning body is being asked to approve 
the use of golf carts on city streets. Is 

this happening in other cities?”

Seems like a popular idea. Twenty-six states al-
ready have laws in place that allow low-speed 
electric vehicles to use some local streets or give 
communities the power to make that decision. 
And this was prior to the increase in gas costs. 

Many people cite the ease in getting into and out of the golf 
cart/electric vehicles as a reason for driving them. Problem 
areas include the concern about where they should be driv-
en. With a top speed in most cases of 18-20 mph, they can 
become a hazard in higher-posted speed zone areas. The 
National Highway Traffic Safety Administration does not 
recognize golf carts as on-road vehicles, so they don’t have 
to meet the same federal safety standards as automobiles. 
Consequently, safety provisions and licensing, as well as 
insurance requirements, often are not adequate to address 
the result of accidents they either may be involved in or 
create. As you might expect, the issue is highly charged 
(no pun intended!) in some areas. If your community has 
passed local legislation to allow this practice, let us know 
how it is working for you. Send your information to me at 
adaniels@apwa.net.

“Imagine my surprise when I tried to or-
der a CD to go along with the new 6th 
edition of the Public Works Management 
Practices Manual and found out there 
isn’t a CD available! What’s the deal?”

The “deal” is bringing you into the 21st century! 
The software for the new edition of the Manual 
has entered the world of cyberspace and is now 
online. When you purchase the software, you 
will be sent an electronic “key” within twenty-

four hours which will allow you to access the software and 
share it with those in your agency to whom you will be 
making assignments of chapters and practices for comple-
tion during your Self Assessment and then Accreditation, 
hopefully. Complete directions for using the software will 
be provided and support will be provided by the APWA In-
formation Technology Department. The new Manual, and 

the software, were released at the APWA Congress on Au-
gust 16 and are now available online at the Bookstore at 
www.apwa.net.

“I heard there was a new Certification 
program released in New Orleans. Who 
is it for and where can I find more infor-
mation?”

You heard right! It is the Certified Stormwater 
Manager. The certification is intended for ex-
perts in the public and private sectors who coor-
dinate and implement stormwater management 
programs for city, county, state, provincial and 

federal agencies. These individuals assist in administering 
drainage, flood control and water quality programs. For all 
the details, brochures, eligibility requirements and an ap-
plication, visit the website at www.apwa.net/certification/ 
or contact Becky Stein, Certification Manager, at bstein@
apwa.net.

“Our agency has been hit with what 
seems like a large number of disability 
claims, not just for public works employ-
ees but for police and fire, as well. While 
we believe most of them are justifiable, is 

there any way for us to verify these claims or are 
we just stuck paying them forever?”

I assume you may be talking about the street 
maintenance worker I had in one of my cities 
whose job was to get out of the truck and patch 
potholes. On two separate occasions, two years 
apart, he stepped into the pothole and “injured” 

his back. The pain was so bad he insisted on back surgery 
each time and was off work for most of the following year. 
We knew he was ready to return to work when one of his 
buddies spotted him in hip waders in icy cold water on 
opening day of trout season standing for hours fishing! 
However, our insurance carrier couldn’t verify that, so he 
continued his “part-time disability” pay for another three 
months. As we began investigating this and other claims 
locally, and with other cities using the same “worker’s 
comp” physician, we found numerous similar occurrenc-
es. Apparently the word had gotten around that this “Dr. 
Feel Good” was willing to sign off on just about anything 
and the insurance company accepted it. Because our agen-
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cies belonged to an insurance pool, 
we demanded an investigation of the 
doctor’s records and found he was, 
indeed, placing many more than the 
normal on disability status. He was 
removed as an approved provider and 
our claims all dropped. Sometimes the 
agency may need to discuss the issue 
with your insurance provider. While 
you may not be able to investigate, 
they certainly can.

“The City of Encinitas, 
Calif., is looking to put 
together an Employee 
Incentive Program. Can 
anyone provide some 

assistance?” Bryce Wilson, Man-
agement Services Coordinator, 
Encinitas, Calif.

I know there are many agen-
cies that have great programs 
to share, Bryce. If you are 
willing to do so, please send 
them directly to Bryce at 

brycewil@ci.encinitas.ca.us. If you’d 
like to send them to me, I’ll be happy 
to post them online and make them 
available to everyone.

Ask Ann…
Ann Daniels
Director of Credentialing
APWA, 2345 Grand Blvd., Suite 700
Kansas City, MO 64108-2625

Fax questions to: 
(816) 472-1610

E-mail: adaniels@apwa.net

Please address all inquiries to: 

Presented by the American Public Works Association

2008 American Public 

Works Association 

International 

Public Works 

Congress &

Exposition

New Orleans, LA

August 17–20, 2008

New Orleans Convention Center

www.apwa.net/congress

2008 American Public Works 
Association International

PUBLIC WORKS
CONGRESS & EXPOSITION

CD-ROM
or Online Conference Library

This conference via

Both include digital audio recordings and PowerPoint™  
presentations of speaker-approved sessions, exhibitor  

directory, and upcoming event information.

Main Conference Package

To Order
Call 800-679-3646 or 

visit www.prolibraries.com/apwa

$229 Also available on audio-CD only: 
Individual Sessions: $14
Six-Session Package: $65

(subscription includes three co-users, additional co-users $25 each)

Correction
The article in the August issue (p.12) 
on the first group of Certified Public 
Infrastructure Inspectors (CPII) in-
cluded some incorrect information. 
Two individuals who passed the CPII 
exam, both from the City of Thou-
sand Oaks, Calif., are Ashraf Ros-
tom, CPII, Construction Inspector, 
and George Ehrhardt, CPII, Con-
struction Inspector Supervisor.
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Please go to www.apwa.net/WorkZone for information on how 
to submit a position advertisement on the website and in the 
APWA Reporter. 

Municipal Marketing Reps
Waste Management Recycle America
Raleigh, NC
Waste Management Recycle America has job openings 
for Municipal Marketing Reps in various locations (Ra-
leigh, NC and Columbia, MD). The individual would be re-
sponsible to develop, promote, direct and assist sales and/or 
service activities among existing and prospective municipal 
customers or prospects in assigned territories. Must have ex-
perience developing and writing proposals, have strong writ-
ing and detail capabilities and work proforma calculations 
while still being creative and enjoying the hunt and sales 
process. A good understanding or theoretical background in 
government processes, the municipal procurement environ-
ment is a plus. Candidates should apply to www.wm.com.

County Engineer
Union County, IA
The Union County Secondary Roads Department, located 
in Creston, Iowa, is accepting applications for the position 
of County Engineer. Salary $78,000–$98,000 depending on 
qualifications. The County Engineer will be responsible for 
planning, organizing and directing all Secondary Roads De-
partment activities. Supervises 22 full-time employees. BA 
or MA in Engineering. Five years of increasingly responsible 
managerial and/or supervisory experience preferred, but not 
required. Must be licensed as a Professional Engineer in the 
State of Iowa. Send résumé, references and salary history to: 
Jack Lipovac, SPHR, 5619 NW 86th Street, Suite 600, John-
ston, IA 50131, phone: (515) 221-1718, fax: (515) 327-5050 
or e-mail: lipovacj@hr-onesource.com.

County Engineer
Woodbury County, IA
The Woodbury County Secondary Roads Department, lo-
cated in Sioux City, Iowa, is accepting applications for the 
position of County Engineer. Salary $95,000–$125,000 de-
pending on qualifications. Plans, directs and organizes all 
Secondary Roads Department activities. Supervises 52 full-
time employees. BA or MA in Engineering. Five years of in-
creasingly responsible managerial/supervisory experience 
preferred, not required. Must be licensed as a Professional 
Engineer in the State of Iowa. Send résumé, references and 
salary history by October 20 to: Jack Lipovac, SPHR, 5619 
NW 86th Street, Suite 600, Johnston, IA 50131, phone: (515) 

221-1718, fax: (515) 327-5050 or e-mail: lipovacj@hr-one-
source.com.

County Engineer
Monona County, IA
The Monona County Secondary Roads Department, located 
in Onawa, Iowa, is accepting applications for the position 
of County Engineer. Salary $75,000–$85,000 depending on 
qualifications. Plans, directs & organizes all Secondary Roads 
Department activities. Supervises 40 full-time employees. 
BA or MA in Engineering. Must be licensed as a Professional 
Engineer or able to be licensed in the State of Iowa. Send 
résumé, references and salary history by October 20 to: Jack 
Lipovac, SPHR, 5619 NW 86th Street, Suite 600, Johnston, 
IA 50131, phone: (515) 221-1718, fax: (515) 327-5050 or e-
mail: lipovacj@hr-onesource.com.

Deputy Director of Utilities
North Las Vegas, NV
Join the City of North Las Vegas…Southern Nevada’s 
Employer of Choice! We offer a four-day work week; ful-
ly-paid city retirement plan; no state income tax; no social 
security taxes; fully-paid medical, dental & vision; and an 
excellent vacation/holiday leave plan. Deputy Director 
of Utilities ($102,402–$150,677/annually DOQ). The 
Deputy Director of Utilities, an appointed position, assists 
the Director in planning, directing and managing the activi-
ties and operations for the Utilities Department, including 
Administration, Business Services (Financial, Meter Reading, 
Customer Service, Special Projects), Technical Services (De-
velopment Services, Mapping/GIS) and Utilities Operations 
(Water Distribution, Sewer, Water Operations, Field Mainte-
nance, Operations Support and Pre-Treatment). The Deputy 
Director exercises supervision over management, superviso-
ry, professional, technical and clerical staff. The ideal candi-
date will possess a high level of experience in utilities with a 
strong emphasis in wastewater. Possession of analytical skills 
to assist, develop and achieve department mission, goals and 
procedures; understand business implications of decisions; 
analyze, interpret, explain and apply city, state and federal 
laws regulating utilities related areas. Registered Professional 
Civil Engineer with the ability to obtain State of NV license 
within one year. Position requires a bachelor’s degree in civil 
engineering or closely-related field, plus eight (8) years of 
progressively responsible utilities related engineering ex-
perience, including four (4) years of administrative and su-
pervisory experience. A master’s degree in civil engineering, 
public administration or related field is desirable. About 
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the Utilities Department: The Utilities Department was 
created on January 7, 2004. The Utilities Department is or-
ganized into four Divisions and an Administrative section. 
The organizational structure will allow us to provide the full 
compliment of business services and operate as a business. 
As important as providing quality customer service, fiscal 
responsibility and safe reliable product and services, the De-
partment also is responsible for planning for orderly devel-
opment and growth. Apply Now! You may submit your 
résumé/application—in person, via mail or online at our 
website: www.cityofnorthlasvegas.com, City of North 
Las Vegas Human Resources Department, 2225 Civic Center 
Drive, Ste 226, North Las Vegas, NV 89030. For more infor-
mation, please call (702) 633-1500. EOE

Professional Engineer/Project Management
Sarasota County Government
Sarasota, FL
Supervise engineering design and construction. Ensure ad-
herence to schedule. Problem resolution. Develop project 
cost estimates and negotiate contracts. CIP Projects. Qual-
ifications: Ability to obtain Florida P.E. license within 6 
months. Degree in civil engineering or related and four years 
related engineering experience. $53,310 to $79,719 plus ex-
cellent benefits. For information and to apply: http://pats.
sarasotacounty.org. Openings under Tech Spec. (941) 861-
5813. Drug Free Work Environment. EOE/AA/ADA

Senior Engineer (Traffic Emphasis Desirable) 
Rancho Palos Verdes, CA
Salary: up to $8,737/mo. DOQ, PERS 2.5% at 55, 9/80 work 
schedule and excellent health insurance plans. This position 
will perform professional civil engineering tasks (traffic em-
phasis desirable) at an advanced level including the devel-
opment, review, coordination, and planning of municipal 
traffic systems, safety, operations and programs; participate 
in the development of goals, objectives, policies and bud-
gets for the department; administer, manage and support 
a wide variety of public works projects and contracts; pre-
pare detailed memoranda, correspondence and staff reports; 
deliver prepared oral presentations to governmental bod-
ies and public groups. Four years of professional-level civil 
and traffic engineering experience. Bachelor’s degree in civil 
or traffic engineering or a closely-related field from an ac-
credited college or university. Certificate of registration as a 
Professional Civil Engineer or Traffic Engineer in the State 
of California is required. Application deadline: October 31, 
2008. For complete job description and City application vis-
it: www.palosverdes.com/rpv or call (310) 544-5308.

Village Engineer/Director of Public Works
Whitefish Bay, WI (pop. 14,000)
Highly desirable north shore Milwaukee suburb seeks broad-
ly experienced professional with strong organizational skills 
and customer service orientation. Bachelor’s degree in civil 
engineering or related field; P.E. in WI or ability to obtain 
within six months preferred. Starting salary to $85K DOQ + 
excellent benefits. See www.WFBVillage.org for more info. 

Send résumé by Oct. 24 to Village Manager, 5300 N. Marl-
borough Dr., Whitefish Bay, WI 53217. EOE

Solid Waste Manager
Largo, FL
The City of Largo is seeking a proven professional Solid 
Waste Manager to join its Public Works Management team. 
The division’s fifty-five full-time employees are proud to 
be part of an organization known for providing high cus-
tomer service and receiving outstanding customer approval 
ratings. This position works closely with the Public Works 
Director and the Public Works Division to provide a coordi-
nated management approach. This position makes oral and 
written presentations to staff, elected officials and the public 
detailing budgetary needs, describing service provisions and 
promoting the City’s solid waste program. This individual 
is a key member of the City’s Emergency Response Team, 
overseeing debris management activities where and when 
necessary. Minimum requirements include: Associate’s de-
gree in environmental sciences, public administration or re-
lated field and five years experience in work relating to solid 
waste collection and/or solid waste operations (ten years 
preferred). Three years at supervisory level (five years pre-
ferred); or an equivalent combination of education, train-
ing and experience. Valid Florida Driver’s License, Managing 
Municipal Solid Waste Collection System Certification, and 
Recycling Coordinator Course required; Debris management 
certification preferred. For full details including salary, ben-
efits and application instructions, please visit http://agency.
governmentjobs.com/largo/default.cfm. The City of Largo 
provides veteran’s preference in employment to eligible vet-
erans and spouses of veterans. EOE – M/F/D/V-VP  SMOKE-
FREE/DRUG-FREE WORKPLACE

Recycling Coordinator
Largo, FL
The City of Largo seeks an energetic, self-starting profession-
al to join its Solid Waste Management team as the Recycling 
Coordinator. This position primarily coordinates closely 
with other City staff working with homeowner, businesses 
and industries within the City to define, establish and im-
prove recycling opportunities at both the curbside and bulk 
collection levels. The successful candidate will join a highly 
energized, accredited solid waste organization with a reputa-
tion of high customer service and approval ratings. Be part 
of a proud, exciting team. Minimum requirements include: 
Bachelor’s degree with major coursework in environmental 
sciences, public administration, or closely-related field and 
two years of experience in solid waste and recycling, related 
public education and marketing, or an equivalent combi-
nation of training and experience. Certification required 
within one year of hire. For full details including salary, ben-
efits and application instructions, please visit http://agency.
governmentjobs.com/largo/default.cfm. The City of Largo 
provides veteran’s preference in employment to eligible vet-
erans and spouses of veterans. EOE – M/F/D/V-VP  SMOKE-
FREE/DRUG-FREE WORKPLACE
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Belt Collins: one of the world’s 
leading design and consulting firms
Belt Collins provides civil engineering, 
landscape architecture, planning, 
cultural resource and environmental 
engineering services. As land-based asset 

consultants we stress the value of an interdisciplinary ap-
proach to our work. As a result of that philosophy, in our 
55-year history, Belt Collins has grown to become one of the 
world’s leading design and consulting firms, having com-
pleted over 16,000 projects in 70 countries. Environmental 
stewardship and sustainable design are primary goals for Belt 
Collins and we actively pursue projects which target low-
impact development strategies and third-party certification 
including LEED™, Built Green, and Salmon Safe accredita-
tion. For more information, please contact Ellen Southard, 
Principal, 1925 Post Alley, Suite 3B, Seattle, WA 98101, or 
visit our website at www.beltcollins.com.

Wacker Neuson 
introduces 
new compact 
equipment line
Wacker Neuson, a 
leading manufacturer 
of light construction 
equipment, is introduc-

ing a new line of compact equipment to the U.S. market. 
The introduction of the new line represents a major expan-
sion of product offerings to the landscape, rental and con-
struction contractor markets for the Menomonee Falls, Wis-
consin-based company. The new equipment line includes a 
wide range of wheel loaders, excavators and dumpers. The 
new line of wheel loaders includes four articulated units 
and two all-wheel-steer machines with standard bucket ca-
pacities of 0.26 to 1.1 cubic yard. The new excavators will 
range in size from 1.4 to 8 metric tons and feature models 
that include everything from a mini-sized unit to units with 
high output powerful engines. New dumpers will round 
out the line with three new machines with payload capaci-
ties of 2,205 to 13,228 lbs. For more information, please visit 
www.wackerneuson.com.

Autodesk 
Topobase 2009
Autodesk Topobase 
software integrates 
infrastructure design 
and management, 
providing easy ac-
cess to design, spatial, 
and asset information 
throughout your orga-

nization. Built on AutoCAD Map 3D, Autodesk MapGuide, 
and Oracle software, Topobase helps you see the big picture, 
reduce backlogs, and improve efficiency by providing an ac-
curate view of the location and status of your assets to engi-
neering, GIS, and field operations teams. The open, flexible 
Topobase software can easily be configured to support your 
specific processes and integrated with existing GIS, asset 
management, and business systems. Standard industry-spe-
cific workflows build intelligence into your design manage-
ment processes and enable rapid implementation for quick 
returns on your investment. For more information, please 
visit www.autodesk.com.

Traffic Logix 
rubber speed 
cushions calm 
traffic
In Pinal County, Ariz., 
the county often uses 
signing and striping 
to slow cars down. 
When these efforts 
don’t work, Traffic 

Logix rubber speed cushions are used to calm traffic. 
The cushions compel cars to slow while allowing emergen-
cy vehicles to straddle them without slowing down. When 
asked if the cushions are effective, Traffic Engineer Jesus 
Haro commented, “They are. Even when nothing else has 
worked, the speed cushions do the job.” Traffic Logix speed 
cushions are available with either white or yellow reflective 
highway tape and can be customized to any street dimen-
sions in units of 18”. For more information, please contact 
Craig Timothy, Director of Business Development, Traffic 
Logix, 3 Harriett Lane, Spring Valley, NY 10977, (866) 915-
6449, info@trafficlogix.com.

Products in the News
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Small-body 
rear loaders 
from Wayne 
Engineering boast 
fuel economy
Wayne Engineer-
ing small-body rear 
loaders are enjoying 
increased industry-

wide interest thanks to their exceptional fuel efficiency 
compared to larger, conventional refuse trucks. These units 
are becoming even more popular now for collecting rural 
routes or light subscriptions where greater distances ex-
ist between stops. Wayne manufactures a complete line of 
small, fast-loading, fast-cycling refuse bodies including rear 
and side loaders. The Super Series rear loader is available in 
6- to 8-yard body sizes with 10-second packing cycles. The 
Wayne TomCat side loader offers 6- to 14-yard bodies for 
use in manual or semi-automated collections. The TomCat 
is also ideal as a satellite unit with its hydraulic body lift that 
allows for clean load transfers into larger rear loaders. With 
greater maneuverability and more fuel-efficiency, Wayne 
small-body loaders are the perfect addition to existing fleets 
collecting sprawling subdivisions and rural routes. For more 
information, please visit www.wayneusa.com.

Affordable, simple, 
effective and green, 
PinPoint – Public Works™ 
generates 40%-plus fuel 
savings
PinPoint – Public Works™ 
generates 40-60% savings, de-
pending on your debris pickup 
method, by reducing fuel used 

and miles driven. PinPoint – Public Works™ is a system 
proven by municipalities that positively impacts the envi-
ronment by reducing greenhouse gas emissions. Part of the 
PinPoint – GeoWorks Government Solutions Suite™, 
it is easily-implemented, patented technology that yields 
dramatic benefits and is exclusively tailored for govern-
ment. It delivers simple, affordable and effective GPS tech-
nology that manages curbside debris removal—and can be 
extended to encompass code enforcement and disaster risk 
mitigation. More information is available at www.pinpoint-
publicworks.com or by calling (877) 477-9494.

Electrical-
ly-heated 
blankets by 
GreenHeat 
Technology

GreenHeat Technology’s patented powerblanket 
brand of electrically-heated blankets is the ideal heat 

solution for most cold-weather construction needs includ-
ing ground thaw, concrete cure and drum heating. The 
powerblanket drum heater is a highly-efficient, low-wattage 
heater available in 12V and 120V. The patented heat-spread-
ing technology and insulated full-coverage design reduces 
the amount of wattage required to obtain optimal heat. This 
provides a low-energy and efficient source of heat for a vari-
ety of materials including water, gases, biodiesel fuels, epox-
ies and resins. For more information call (877) 927-6432 or 
visit www.greenheattech.com.

Magnetic Manhole 
Lifters from 
Magswitch
Magswitch Technol-
ogy Inc. has uncov-
ered a better way to lift 
manhole covers with-
out the strain and inju-
ry associated with the 

standard manhole hook or shovel. Fingers are broken, back 
muscles are twisted and pulled, and cities lose hundreds 
of man-hours and pay thousands of dollars each year spe-
cifically related to manhole cover injury. The Magswitch 
Manhole Lifters virtually eliminate the chance of injury 
by keeping your employees in control of the manhole cover, 
and its lightweight design and ease of use will keep your em-
ployees productive and safe. Would you spend one minute 
to save thousands of dollars per year? Contact Magswitch 
today for more information, visit www.magswitch.com.au, 
or call (303) 242-7010.

CIPPlanner provides fully integrated CPM solution
CIPPlanner Corporation introduces CIPAce™ 6.0 with 
enhanced project management features and its new UI mak-
ing navigation simple and the application even easier to 
use than its previous 5.3 version. CIPAce™ provides a single 
platform solution for Capital Program Management (CPM) 
on a real-time basis across the organization. All the historical 
capital planning and analysis information, capital budget, 
actual and encumbrance expenditures, project schedules 
and resources are managed by one single solution. As more 
municipalities employ what has been termed a “continuous 
planning process” capable of addressing the changes and 
resultant impacts to the overall strategic and master plans, 
there is greater need for the new project management fea-
tures of CIPAce™ 6.0 and its fully integrated CPM solution. 
For more information call (866) 364-8054 or send e-mail to 
sales@cipplanner.com.
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Safe & Dependable

Automatic & Semi Automatic
Tarp Systems

Simply The Best!
(800) 368-3075
www.pulltarps.com

North American 
Snow Conference

April 26-29, 2009
Des Moines, IA

    Hydrologic & 
Hydraulic Studies

       Wastewater 
Treatment Facilities 

Water Supply
    Systems 

F t Worth  817.763.8883
Austin    512.345.8505
Houston  713.520.9570

Dallas    972.239.2002 

McAllen   956.682.3677

www.dannenbaum.com

Engineers

Planners Surveyors

DANNENBAUM

...a pattern of excellence

Program/Project Management
Right of Way & Real Property Acquisition

Appraisal/Appraisal Review
Relocation Assistance
Property Management

Title & Utility Research & Coordination

Paragon Partners Ltd.
1-888-899-7498

www.paragon-partners.com

APWA Reporter ad
2.125 X 2.3125

02/26/2007

construction engineering services 
in the chicagoland area

info@thomas-engineering.com
www.thomas-engineering.com

Sustainability Series 
#1: Introduction to 
Sustainability—What it 
Means to Public Works

October 30, 2008
Visit: www.apwa.net/education
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Manhole adjustment problems?

Need Help?
We Have Solutions!

www.manholeriser.com

ADJUSTABLE
RISER CO. INC.

641-672-2356 • 1-800-785-2526
Fax: 641-672-1038
Oskaloosa, Iowa

TM

IN HALF THE TIME

Metal Forms Corporation • www.metalforms.com
Phone: 414-964-4550 • Fax: 414-964-4503

Cut concrete forming time in half 
with Poly Meta Forms®. This 

revolutionary system out 
performs wood hands 

down. Ask about 
our “Sidewalk 
Construction Kit” 
designed for 
Public Works 
Crews.

(816) 333-9400 • busdev@burnsmcd.com

Engineering and 
Construction
Services for 
Municipalities

FIND IT ALL
UNDERGROUND
P H O N E / P O W E R  L I N E S ,  M A N H O L E S ,  P I P E S ,  C O N T R O L  W I R E S

800-999-8280
www.schonstedt.com

Ethics: Do the Right Thing

November 13, 2008
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UPCOMING APWA EVENTS
International Public Works Congress & Exposition
2009 Sept. 13-16 Columbus, OH
2010 Aug. 15-18 Boston, MA
2011 Sept. 18-21 Denver, CO
2012 Aug. 26-29 Indianapolis, IN
2013 Aug. 25-28 Chicago, IL

For more information, contact Dana Priddy at (800) 848-APWA or send  
e-mail to dpriddy@apwa.net.

North American Snow Conference
2009 Apr. 26-29 Des Moines, IA
2010 Apr. 18-21 Omaha, NE

For more information, contact Brenda Shaver at (800) 848-APWA or send  
e-mail to bshaver@apwa.net.

National Public Works Week: May 17-23, 2009
Always the third full week in May. For more information, contact Jon 
Dilley at (800) 848-APWA or send e-mail to jdilley@apwa.net.

OCTOBER 2008
3 APWA: Self-Assessment Workshop, La Quinta, CA, (800)  
 848-APWA, www.apwa.net

16 APWA: Click, Listen & Learn, “Porous Pavement—How is It  
 Performing?” (800) 848-APWA, www.apwa.net

22-24 APWA: Public Fleet Management Workshop, Dallas, TX,  
 (800) 848-APWA, www.apwa.net

30 APWA: Web-Based Training, “Sustainability Series #1:  
 Introduction to Sustainability—What it Means to Public  
 Works,” (800) 848-APWA, www.apwa.net

NOVEMBER 2008
13 APWA: Click, Listen & Learn, “Ethics…or Doing the Right  
 Thing,” (800) 848-APWA, www.apwa.net

18-20 APWA: Construction Inspection: A Review Workshop,  
 Philadelphia, PA, (800) 848-APWA, www.apwa.net

21-23 Solid Waste Association of North America, WASTECON 2008,  
 Tampa, FL, www.wastecon.org

21-24 American Road and Transportation Builders Association, 2008  
 ARTBA National Convention, Chicago, IL, www.artba.org

American Water Works Association, 
p. IBC

www.awwa.org

Belt Collins, p. 19
www.beltcollins.com

Burns & McDonnell, p. 51
www.burnsmcd.com

Caterpillar, p. IFC
www.govbidspec.com
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www.cipplanner.com/APWA

Cover-All Building Systems, p. 13
www.coverall.net

Dannenbaum Engineering Company, 
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www.esri.com/publicworks
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Gee Asphalt Systems, Inc., p. 50
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Henke Manufacturing Corp., p. 50
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www.holttechnologies.com
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www.iaem.com
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www.leeboy.com
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www.magswitch.com.au
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www.manholeriser.com
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www.mjharden.com
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www.MobileAwareness.com
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National Society of Professional Engi-
neers, p. 39

www.nspe.org/ejcdc

Neenah Foundry Company, p. 24
www.neenahfoundry.com

NTech Industries, Inc., p. 50
www.weedseeker.com

O.R. Colan Associates, p. 50
www.orcolan.com

PacifiCAD, p. 51
www.pacificad.com
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www.paragon-partners.com
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www.pbsj.com
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www.PinPointGeoTech.com

Pulltarps Manufacturing, p. 50
www.pulltarps.com

Schonstedt Instrument Company, p. 51
www.schonstedt.com

Snow Dragon, p. 12
www.SnowDragonMelters.com

thomas engineering group, llc., p. 50
www.thomas-engineering.com

TYMCO International, Ltd., p. 26
www.tymco.com
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www.willdan.com

When you contact an advertiser regarding a product, please tell them you saw their ad in the APWA Reporter. Thanks! – The Editor
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If only the water faucet could talk to us. It might 
remind us how often we turn to it for safe water 
to drink, to wash our clothes, to prepare our 
food, to provide us with the everyday quality of 
life we enjoy. It might remind us that the water 
pipes below our streets make so many everyday 
conveniences possible.

Our water bills pay to keep our community tap 
water safe, reliable and there for us — 24 / 7 
without fail. For more information about what 
your tap water delivers, visit www.drinktap.org.

Do you know
  how often you
     turn me on? 

Become an AWWA utility member and place  
this ad in your community. For details, contact 

Brian Macias at 303.347.6236.
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