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Public Works Professionals Select Top Five Trending Technologies for 2021
Kansas City, MO – February 9, 2021 – After tallying nearly 6,000 votes from public works
professionals internationally, the American Public Works Association (APWA) has announced its
Top Five Trending Technologies for 2021.
APWA’s Top Trending Technologies initiative is
unique in highlighting trending technologies
with practical applications aiding public works
professionals in delivering essential services to
communities of all sizes, and to meet the needs
of various populations. A technology is
considered trending due to its projected impact
on public works, across all departments, and at
all levels.
The 2021 Top Five Trending Technologies are:
• Geographic Information Systems (GIS) and Asset Management Technologies
o Assist public works professionals in developing and preparing short- and long-term
infrastructure and financial plans, infrastructure assessments, and fleet telematics
analyses through public engagement tools and data-driven, real-time dashboards.
• Integration of Technologies
o Identifies data and how to best leverage it to achieve desired service levels and
enable greater accountability, reporting, and efficiency.
• Small Cell/5G Technologies
o Where deployed, small cells provide coverage to increase productivity and
situational awareness by enabling end users to make smarter decisions in real time,
providing improved access to information for emergency and first responders as
they arrive on the scene.
• Technology for Field Crews
o Increases efficiency for field crews in the work order system, infrastructure
assessments, emergency management reporting, and more. These technologies
provide evidence for public works professionals to learn from and incorporate in
future efforts.

•

Virtual Public Engagement Technologies
o Encompasses new technologies and best practices to engage the public in virtual
meetings and community notifications to gain support and build consensus, at a
reduced cost, compared to traditional methods.

“Technology is always advancing, and as the premier technical and educational resource for public
works, it is APWA’s responsibility to identify the trending technologies that best help public works
professionals deliver countless critical services we all rely upon daily,” said APWA Chief Executive
Officer (CEO) Scott D. Grayson, CAE. “Whether by improving connectivity for residents, increasing
operational efficiencies, or capturing and responsibly using data from the world around us, these
technologies will achieve far-reaching and long-lasting public works successes.”
APWA uses the Top Five Trending Technologies in developing programs such as Click, Listen &
Learn webinars, APWA Reporter articles, and comprehensive, high-quality education resources.
APWA created the “Top Five Tech” logo to identify APWA Reporter articles, Click, Listen & Learn
webinars, and APWA Public Works Expo (PWX)/PWX@Home and Snow Conference education
sessions. PWX exhibitors can also use the logo on PWX marketing material to customers, including
on their booth and in presentations.
Each year, contenders are selected based on the anticipated impact on the public sector – across all
departments and at all levels. Those 16 trending technologies then go toe-to-toe in a bracket
challenge, where APWA opens the voting up to public works professionals around the world.
For more information about the Top Five Trending Technologies for 2021, please contact APWA
Education Manager Rita Cassida at rcassida@apwa.net, or by phone at (816) 595 – 5222.
For additional information about APWA, please contact Charlie Arena, APWA Public Affairs
Manager at carena@apwa.net, or by phone at (202) 218 – 6736.
Please be sure to subscribe to the APWA Reporter, and follow @APWATWEETS and
@APWAGovAffairs on Twitter to watch for more APWA news.
About APWA
The American Public Works Association (www.apwa.net) is a not-for-profit, international
organization of more than 30,000 members involved in the field of public works. APWA serves its
members by promoting professional excellence and public awareness through education, advocacy,
and the exchange of knowledge. APWA is headquartered in Kansas City, MO, has an office in
Washington, D.C., and 63 chapters and 97 branches throughout North America.

