
“The price of the democratic way of life is a growing 
appreciation of people’s differences, not merely as 

tolerable, but as the essence of a rich and rewarding 
human experience.”

– Jerome Nathanson (1908-1975), humanist
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’ve had a very good experience 

going through the process of 

becoming a Certified Stormwater 

Manager (CSM). APWA’s creation 

of the CSM is very timely as our 

communities deal with stormwater 

management and permitting. As a 

member of APWA, I noticed in APWA 

literature the CSM designation a few 

years ago. I was very interested at the 

time but too busy to study and take 

the test. Then my boss mentioned 

that he wanted me to become a CSM, 

because of the Town’s need to develop 

a stormwater management group 

that would handle all stormwater-

related tasks and work with the EPA 

on the NPDEA MS4 permit. I gladly 

accepted, studied for the test, passed 

and became a CSM. Most people in 

my department and in the DPW had 

never heard of the CSM designation. I 

have encouraged the general foreman 

in the Highway Division, who loves 

stormwater and works diligently with 

me on stormwater-related tasks, to 

become a CSM.

As a CSM, my focus is to develop 

and maintain the Town’s stormwater 

drainage system and review 

stormwater capital improvement 

projects (CIP). Eventually, the Town 

will need to create a stormwater 

utility to pay for the rising costs of 

implementing the EPA NPDES permit 

and stormwater CIPs. Most people 

don’t realize how expensive it costs 

the Town to maintain and repair the 

stormwater drainage system. The 

Town also incurs a cost to pay for 

insurance claims due to flooding. 

Our stormwater management team 

is hoping to reduce the number of 

flooding incidents as we manage our 

system using GIS and field inspection 

crews. In the near future, the Town 

will be purchasing a closed circuit 

television camera (CCTV) to inspect 

sewer and drainage pipe. Recently, 

I helped prepare an MIIA grant to 

purchase the CCTV.

To maintain my CSM designation I 

am required to attend educational 

sessions, earning PDHs or CEUs. 

The training keeps me connected 

with other stormwater professionals. 

The stormwater seminars are very 

interesting and informative. It helps 

to know how other communities 

are dealing with EPA regulations. 

Recently, I helped APWA as a subject 

matter expert (SME) by providing 

comments to the assessment being 

developed for APWA’s Donald C. 

Stone (DCS) Stormwater Technical 

Career Path to be launched later 

this year. Education and training are 

important functions of the CSM.

Finally, the CSM designation provides 

me the opportunity to manage 

stormwater in the Town of Wellesley. 

My task as a CSM is challenging as 

I care for and maintain the Town’s 

stormwater infrastructure and develop 

institutional knowledge about the 

system, which will hopefully be passed 

down to future CSMs.

George Saraceno can be reached at 

gsaraceno@wellesleyma.gov.

APWA’s CSM designation: keeping me 
connected with other professionals


