
Public Works
congress & exPosition

August 26–29, 2012 • Anaheim Convention Center

2012 APWA InternAtIonAl

WWW.aPWa.net/congress
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We are Public Works!
It's time for a little cowabunga 
spirit!

From high-tech, to high impact, 
experience the latest innovations and 
solutions that will have you "Walking on 
Sunshine!"

Anaheim is a multi-cultural melting pot 
with a die-hard passion for living life! 
Whether meeting up with old friends 
or kickin' it in the sun, Anaheim always 
exceeds expectations and so will this 
year’s Best Show in Public Works!

Heralded as the largest public works 
gathering in the world, together this 
year we celebrate 75 years of building 
stronger communities through fellowship 
and pride as the American Public Works 
Association (APWA).

In 2012, public works continues setting 
new standards for great metropolitan 
environments around the world. this year 
in Anaheim, you’ll experience a place 
where magic lives alongside some of the 
most innovative solutions in community 
planning today. Discover new ways you 
can embrace environmental sustainability 
while preserving our great communities 
and setting new standards for sustain-
able design and urban planning.

For 75 years, we’ve drawn inspiration 
from the communities we serve to extend 
the boundaries of imagination and blur 
the lines between what some say cannot 
be done and what we know can.

It’s time to defy the laws of imagination, 
turn the light on creativity, and illuminate 
the spirit which inspires us to continually 
shine within.

it’s time to make your community shine!
see You in anaheim for the best show in Public Works!

helping communities shine all over the globe!

Public Works time capsule
to commemorate 75 years of building 
better communities, APWA is inviting 
each of our chapters from around the 
globe to bring a special memento to be 
placed in our Public Works time Capsule 
during a special ceremony. then at our 
Sesquicentennial Celebration we will 
reopen the capsule as part of the Best 
Show in Public Works 2163!
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World-class education in  
Public Works including:
Cutting-Edge, Cost-Saving Programs 
For Your Community—Learn What 
Others Are Doing Already
• neighborhood Partnering Program
• Service line Protection Program
• Facilities Condition Assessment 

Program
• electronic Work order System
• emergency Management Assistance 

Compact
• Zero Waste Program
• reusable Bag Program
• SMArtrAFFIC Program
• Succession Planning Program
• Public outreach and recycling 

Program
• Preventive Maintenance Slurry 

Program
• Anti-icing and Pre-wetting Program
• Asset Inspection Program
• regional Construction Standards 

Program
• Basement Flooding Protection 

Program
• Complete Street Multi-Modal transit 

Vision

latest technologies 
• Advanced traffic Management 

Systems 
• effective energy Use reduction and 

Management
• Mobile Applications
• GIS Facility Mapping
• Social Media
• Solar Bus Shelter/Solar Shade 

Structures
• State-of-the-Art Biowaste trends
• Mapping Sidewalk ADA Compliance
• Waste-to-energy
• Incorporating Solar Power into Water 

System operations
• low Flow Diversion

new Funding sources to  
achieve Your goals!

• Federal Funding for roadway 
Projects

• Compelling Grant Applications
• Franchising trash Collection
• Green Vehicle Grant Funding Sources
• optimizing Maintenance

Who should attend?
• Public Works Directors
• Superintendents and Managers
• Directors and Managers of 

operations and operations Personnel
• City and County engineers
• Consulting engineers
• Construction Directors and Managers
• Solid Waste Managers and 

Coordinators
• Public Fleet Directors and Managers
• Public Facilities and Grounds 

Directors and Managers
• Water Services Directors and 

Managers
• Streets/roads/Bridges Directors and 

Managers
• transportation Directors and 

Managers
• Stormwater and Flood Control 

Directors and Managers
• emergency Management Directors 

and Coordinators
• City Planners
• Sustainability Specialists
• Anyone else whose responsibilities 

are public works-related

Register online or get more detailed information at www.apwa.net/congress.
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Sunday Opening General Session

10 a.m. – Noon

bob Woodruff
Broadcast Journalist, ABC news

in an instant
Bob Woodruff joined ABC-news in 1996 and was named co-anchor of “ABC’s World 
news tonight” in 2005. While reporting on U.S. and Iraqi security forces in 2006, he 
was seriously injured by a roadside bomb near taji, Iraq. Just 13 months after sustaining 
his injuries, Mr. Woodruff returned to the air with “to Iraq and Back: Bob Woodruff 
reports” which chronicled his traumatic brain injury (tBI) and recovery and the plight of 
thousands of service members returning from Iraq and Afghanistan with similar injuries. 
His continued work in covering tBI for ABC news won him a Peabody Award in 2008.

In recent years, Mr. Woodruff has covered major stories from around the globe 
including north Korea, Syria, Jordan, China, and the Sudan. He reported from new 
orleans in the aftermath of Hurricane Katrina and was ABC’s lead correspondent on 
the Asian tsunami. In 2008-2009, Mr. Woodruff anchored “Focus earth,” a weekly 
eco-newscast for Planet Green, Discovery. In 2007, Bob and lee Woodruff published 
the account of their lives after his injury: In an Instant: A Family’s Journey of love 
and Healing. A percentage of the book’s proceeds are donated to the Bob Woodruff 
Foundation which provides resources and support to injured service members, veterans, 
and their families.

Join us in the opportunity to be inspired by Mr. Woodruff’s courageous recovery story 
and to be intrigued by his perspective on the world we live in today. 

Monday General Session

8:30 – 9:45 a.m.

michio kaku, Ph.D.
Cofounder of String Field theory, theoretical Physicist, 
Professor, tV Host, Author, Futurist

keYnote sPeakers

explorations in science
Just how far-fetched is it to imagine that we’ll someday be able to access the Internet 
simply by blinking our eyes? Do public works professionals need to start now to plan 
for roadways and traffic devices for cars that will drive themselves? What will be the 
energy sources of the future—will it be cold fusion or hot fusion or something else? 
What are the implications of nanotechnologies on how we will live and work? Get 
ready to be blown away—it is all closer to noW than you think.

Dr. Michio Kaku is one of the most widely recognized figures in science around 
the globe. As cofounder of String Field theory, he holds the Henry Semat Chair in 
theoretical Physics at the City University of new York. A regular host on the Science 
and Discovery Channels, he’s also appeared in science specials for PBS’s nova and 
been interviewed on “Good Morning America,” “the Colbert report,” Cnn, Fox 
news, BBC tV and radio, and nPr.

Author of several books including Physics of the Future: How Science Will Shape 
Human Destiny and our Daily lives by the Year 2100; Physics of the Impossible: A 
Scientific exploration into the World of Phasers, Force Fields, teleportation, and time 
travel; Parallel Worlds: A Journey through Creation, Higher Dimensions, and the 
Future of the Cosmos, Dr. Kaku will do a book signing after his presentation.
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Tuesday General Session 
8:30 – 9:45 a.m.

Jamie clarke
extreme Adventurer, Master Storyteller

Wednesday Closing General Session

11 a.m. – 12:15 p.m.

simon t. bailey
Author, Catalyst of Brilliance

Register online or get more speaker information at www.apwa.net/congress.

above all else: the Power of Passion
Jamie Clarke is a gifted storyteller who will share the lessons he learned during his 
extreme adventures and how they apply to organizational challenges, teamwork, 
and leadership. He has twice summited Mount everest, and in 2008 he climbed the 
Carstensz Pyramid in Indonesia completing his epic quest to reach the summits of the 
highest peaks on each of the seven continents. In addition to his mountain adven-
tures, Jamie conquered the nearly 700-mile camel-trek of Arabia’s empty Quarter, the 
most dangerous and desolate desert in the world. 

He has produced a television documentary for national Geographic called “Above All 
else” and has written two books: everest to Arabia and the Power of Passion.

Jamie will challenge you to think differently, to view failure as a learning experience, 
to master the art of grunt work, to conquer fear through focus, and live a life of 
passion on your own terms. His presentation will be infused with entertaining 
anecdotes and breathtaking images. You’ll leave feeling recharged and ready to blow 
past your fears and achieve your goals.

release Your brilliance— 
how to show up, be accountable, and Drive results
Founder of the Brilliance Institute and bestselling author of the Vuja de (voo-ja-day) 
Moment: Shift from Average to Brilliant and release Your Brilliance, Simon t. Bailey 
is a compelling thought leader in this “new normal” era, who teaches audiences 
how to creatively release leadership and organizational brilliance. His expertise is 
based on his research through the Brilliance Institute with countless companies and 
organizational clients and through his leadership roles with organizations like the 
world renowned Disney Institute.

His transformational insights connect viscerally with audiences. He believes in imme-
diate action steps and long after the first encounter, participants find him through 
social media to reconnect and report their personal and professional results. 

You are in for a treat—readers of Meetings and Convention Magazine voted Simon 
one of the best keynote speakers they ever heard! He has a unique ability to connect 
and transform lives by offering his audiences the inspiration to shift their thinking, 
ignite the creative impulse, and increase their productivity and accountability.

Simon Bailey will sign books after his presentation.
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saturday, august 25
registration . . . . . . . . . . . 7 a.m. – 5 p.m.
Self Assessment Workshop 

 . . . . . . . . . . . . . . . . . 8 a.m. – 4:30 p.m.
effective Consultant Management for the 

Public Works Agency . . . 9 a.m.–5 p.m.

sunday, august 26
registration . . . . . . . . . . . 7 a.m. – 5 p.m.
First timers Meeting. . . . . . . 7 – 8:20 a.m.
tennis tournament . . . . . . . 7:30 – 11 a.m.
education Sessions . . . . . 8:30 – 9:45 a.m.
opening General Session . .10 a.m. - noon
exposition Grand opening . . . . . . . . noon
non-compete exhibit time . noon – 3 p.m.
exhibits open . . . . . . . . . . . noon – 4 p.m.
education Sessions . . . . . . . . 3 – 4:50 p.m.
Get Acquainted Party . . . . . . . . 5 – 7 p.m.

monday, august 27
registration . . . . . . . . . . . 7 a.m. – 5 p.m.
APWA Blood Drive . . . . . . 8 a.m. – 3 p.m.
General Session . . . . . . . 8:30 – 9:45 a.m.
exhibits open . . . . . . . . . .10 a.m. – 3 p.m.
education Sessions . . . . . . 10 – 10:50 a.m.
non-compete exhibit time 

 . . . . . . . . . . . . . . . . . . .11 a.m. – 2 p.m.
CPWA & PWHS luncheons 

 . . . . . . . . . . . . . . . . . .noon – 1:30 p.m.
education Sessions . . . . . . . . 2 – 4:50 p.m.
Awards & recognition Ceremony and 

reception . . . . . . . . . . . . . . . 5 – 7 p.m.
Young Professionals networking reception 

 . . . . . . . . . . . . . . . . . . . . . 8 – 9:30 p.m.

tuesday, august 28
registration . . . . . . . . . . . 7 a.m. – 4 p.m.
AAee Breakfast. . . . . . . . . . . 7 – 8:15 a.m.
5K run . . . . . . . . . . . . . . . . . 7 – 8:45 a.m.
APWA Blood Drive . . . . . . 8 a.m. – 3 p.m.
General Session . . . . . . . 8:30 – 9:45 a.m.
education Sessions . . . . . . 10 – 10:50 a.m.
Diversity Brunch . . . . . . . . 10 – 11:30 a.m.
exhibits open . . . . . . . . . .10 a.m. – 2 p.m.
non-compete exhibit time 

 . . . . . . . . . . . . . . . . . . .11 a.m. – 2 p.m.
education Sessions . . . . . . . . . . 2 – 5 p.m.
Chapter Dinners . . . . . . . . . . . . . . evening

Wednesday, august 29
Golf tournament. . . 6:45 a.m. – 2:30 p.m.
registration . . . . . . . . 7 a.m. – 12:30 p.m.
Workshop Wednesday: Workshop/tours 

 . . . . . . . . . . . . . . . . . .7:30 – 10:45 a.m.
Public Works Stormwater Summit 

 . . . . . . . . . . . . . . . . . . . . 8 – 10:45 a.m.
education Sessions . . . . .8:30 – 10:45 a.m.
Closing General Session 

 . . . . . . . . . . . . . . . 11 a.m. – 12:15 p.m.

calenDar of events
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sPecial events
self assessment Workshop
Saturday, August 25, 8 a.m. – 4:30 p.m.

First timers meeting
Sunday, August 26, 7 – 8:20 a.m.

If you’ve never been to Congress, start here 
to get the most out of your dollar and time 
investment.

tennis tournament*
Sunday, August 26, 7:30 – 11 a.m.

get acquainted Party
Sunday, August 26, 5 – 7 p.m.

APWA’s Southern California Chapter 
welcomes you to Anaheim!

aPWa blood Drive
Monday and tuesday, August 27 and 28, 
8 a.m. – 3 p.m. APWA is partnering with 
the American red Cross for this year’s 
blood drive. Make plans now to roll up your 
sleeve and save a life!

canadian Public Works 
association (cPWa) luncheon*
Monday, August 27, noon – 1:30 p.m.

Public Works historical society 
(PWhs) luncheon*
Monday, August 27, noon – 1:30 p.m.

awards & recognition ceremony 
and reception
Monday, August 27, 5 – 7 p.m.

Young Professionals networking 
reception
Monday, August 27, 8 – 9:30 p.m.

All members age 35 and younger are 
invited to attend! Meet other young 
professionals, enjoy great food and drinks, 
and have fun.

american academy of 
environmental engineers (aaee) 
breakfast*
tuesday, August 28, 7 – 8:15 a.m.

5k run*
tuesday, August 28, 7 – 8:45 a.m.

Diversity brunch*
tuesday, August 28, 10 – 11:30 a.m.

golf tournament*
Wednesday, August 29,  
6:45 a.m. – 2:30 p.m.

*ticketed event—additional fees apply. register 
online or get more detailed event information at 
www.apwa.net/congress.
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Register online or get more detailed event information at www.apwa.net/congress.
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the 2012 exposition is not your typical 
exposition! Building on the success of 
the 2011 eXPo eXPerIenCe in Denver, 
the 2012 eXPo eXPerIenCe is located 
in a convenient area on the exhibit floor 
and promises to bring more opportunities 
for attendees to learn, discover, and 
have fun! We’ll have live interviews with 
session speakers, PoWer learning sessions 
(15 minutes), prize drawings, connecting 
areas, cyber stations, happy hour, and more 
at the eXPo eXPerIenCe! Put this on your 
calendar to visit daily or make the eXPo 
eXPerIenCe your central hub for the week.

But that’s not all! In addition to the eXPo 
eXPerIenCe, the 2012 exposition floor has 
added some great learning opportunities in 
designated areas around the floor!

• Technology Pavilion – learn about 
all of the newest technologies in public 
works and participate in “there’s an 
App for that” demos and clinics.

• Green Pavilion – Check out all of 
the newest eco-friendly products and 
services.

• Central Park – experience innovative 
parks and recreation products in a 
park created right on the show floor.

• New Product Showcase – exhibitors 
will be demonstrating their products 
in 50-minute demo sessions around 
the floor. this is a great opportunity 
to learn about new products and earn 
CeUs for your professional develop-
ment. Visit all the exhibits and vote 
for the winner of the “Best of Show” 
award!

• And much more!

Don’t just visit the expo—experience it! 
Come for the week or come for a day! 
the 2012 exposition will be loaded with 
demonstrations, learning opportunities, 
and fun for everyone!

The exPo exPerience

Register online or get more detailed expo information at www.apwa.net/congress.

expo hours
Sunday, August 26 
noon – 4 p.m.

Monday, August 27
10 a.m. – 3 p.m.

tuesday, August 28
10 a.m. – 2 p.m.

is back and 
even better!
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interested in exhibiting?
there is still time to reserve booth space 
for 2012.

the Best Show in Public Works is the only 
industry event where your target audience 
will gather specifically looking to assess the 
state of the industry and find solutions they 
can implement immediately. Attendees 
are particularly interested in the latest 
products, technologies, and services in the 
following key public works areas:

• Infrastructure
• Security and emergency Management
• Internet technologies
• Construction
• Airports
• Communications
• research
• Heavy equipment
• Solid Waste/Sanitation
• traffic/Pedestrian Control

reserve your space today! 
Call Ron Bates, APWA Exhibit Sales
 direct: 703-706-8230
 toll free: 800-687-7469
 fax: 703-706-8234
 e-mail: rbates@ntpshow.com
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Check out the topics to be covered during 
Congress and discover why APWA is the 
nUMBer one source for professional 
development, education, and training 
for public works professionals. You’ll 
come away armed with tools enabling 
you to make a positive difference in your 
community and advance your organization. 
take part in this exploration of cutting-
edge technologies and innovative solutions 
in public works. expand your network of 
professional colleagues, rejuvenate your 
drive and initiative, and become the kind of 
leader public works needs for today and for 
tomorrow.

ceu credits 
.1 CeU = 1 PDH  
(Professional Development Hour)

APWA’s education sessions and exhibit 
showcase presentations are eligible for 
CeU credit. Your registration covers the 
processing fee. the CeU is a nationally-
accepted measure of participation in 
continuing education activities. By 
obtaining them, you can demonstrate 
to your employer and to certifying and 
licensing authorities that you are learning 
new skills and keeping current with changes 
in the industry. Instructions about how to 
receive these valuable credits are in your 
onsite materials, and the learning objec-
tives for each session are on the website. 
APWA is an International Association for 
Continuing education and training (IACet) 
Authorized Provider of CeUs. 

saturday Workshops
(Separate fees required: $300 member/ 
$350 nonmember. Fees include instruction, 
materials, and breaks. lunch is on your 
own.)

• Self Assessment Using the Public 
Works Practices Manual—A tool 
for Improving operations and 
Management

• effective Consultant Management 
for the Public Works Agency (held in 
conjunction with PSMJ, Inc.)

Wednesday Workshops/tours
(open to full conference and Wednesday 
one-day registrants, but you must sign up 
on the registration form in advance.)

• Metropolitan Water District of 
Southern California – robert B. Diemer 
Water treatment Plant tour

• orange County Sanitation District 
Facility tour

• Caltrans District 12 traffic 
Management Center

• Mickey and Disney Visit to Parking and 
transportation Facilities

• Port of long Beach Boat tour

Public Works stormwater summit
Stay on top of the latest nPDeS news and 
compliance trends in the Summit scheduled 
for Wednesday, August 29.

sessions available for takeout
register for the full APWA Congress 
(Sunday–Wednesday) and get free access 
to downloadable recordings and slides of 
those Congress speakers who have given 
permission to have their presentations 
recorded. For daily registrants, or those 
who cannot attend the 2012 Congress, you 
will have the option of purchasing either 
individual session recordings or the full 
Congress package by using the online order 
Form at www.Prolibraries.com/apwa.

eDucation sessions
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More detailed session information and learning objectives can be found online at www.apwa.net/congress.

   career and 
Personal  
DeveloPment

sunday, august 26 
So, You Want to Be the Boss?

monday, august 27 
A Message to My Boss—lessons for leaders 

from Your employees
A Public Works Delegation to russia—2011 

People-to-People International Citizen 
Ambassador trip

APWA Certifications—What Are they really All 
About?

Defining “the Greater Public Good” for Public 
Works Professionals—In a time of Diminished 
resources and Increasing Demand for Services

ethics

tuesday, august 28 
A View from the top—Women in Public Works 

talk about their lives and Careers
opportunities to Access Global Solutions in 

response to local Challenges

Wednesday, august 29 
International opportunity Knocks—Jennings 

randolph Fellowship tours

   construction 
management

saturday, august 25 
effective Consultant Management for the Public 

Works Agency (separate fee required)

sunday, august 26 
Asset Management vs. Asset Maintenance
Good for Government, Good for Communities: 

the City of Austin’s neighborhood Partnering 
Program

on-Call Design-Build—How It Works and What 
the Benefits Are

monday, august 27 
Challenges and Successes of a Complex 

redevelopment Project
How 16 Cities and Counties Developed and 

Maintain regional Construction Standards
Preconstruction Best Management Practices to 

reduce the Cost of Capital Projects
reactive or Proactive? Make Sure You Cover Your 

Assets
toronto Basement Flooding Protection 

Program—Success with task order Contracting
Watershed Dam rehabilitation Projects in 

Changing economic times

tuesday, august 28 
Frontline Approach to Stakeholder Consultation 

and outreach during Project Construction
How Did Selecting a Project Delivery Method Get 

So Complicated?
the louise Avenue Water treatment Facility—

Federal Mandate to Implementation and 
Construction

   emergencY 
management

sunday, august 26 
operation eMAC: Understanding the Critical 

Phases of the emergency Management 
Assistance Compact

monday, august 27 
Successful Preparedness Initiatives

tuesday, august 28 
20 Minutes in May…the Joplin, Missouri, 

tornado, May 22, 2011
triple threat—earthquake, tsunami, and 

radiation: lessons learned from the 2011 
tohuku, Japan, earthquake

Working with others: Building Credibility as First 
responders

Wednesday, august 29 
Using ShakeCast for Damage Assessment and 

emergency response After an earthquake

sessions 
by
subJect
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   engineering and 
technologY

sunday, august 26 
Asset Management vs. Asset Maintenance
on-Call Design-Build—How It Works and What 

the Benefits Are
Professional (Social) networking for Public Works
Protect Your Underground Facilities (and 

Yourself) Using ticket Management 
technologies

Shelter from the Storm—Innovative technologies 
in Facility Management

new technology Delivers High Density Parking

monday, august 27 
City of Santa Ana’s Complete Street Multi-Modal 

transit Vision
ten Years of low Flow Diversions—We lived and 

learned, now We Share

tuesday, august 28 
Pervious Concrete and Asphalt Pavement—

Successes and Challenges from the owners’ 
and Contractors’ Perspective

Institute for Sustainable Infrastructure (ISI)—
Greening of Horizontal Construction

Wednesday, august 29 
Going Green with ArtIC
Improving Customer Service and Accountability 

Using GIS, GPS, and Web technologies

   environment/
sustainabilitY

sunday, august 26 
Bag the Plastic: local efforts to restrict Plastic 

Bag Use
Building neighborhoods and Using Green 

Infrastructure to reduce CSos
Go Green without Going extreme!
How to Determine the Appropriate lifecycle of 

Your Fleet
Incorporating Solar Power into Water System 

operations
SMArtrAFFIC—A Sustainable Alternative to 

Add Highway Capacity
Slurry Seals and Bicycles—A Marriage Made in 

Heaven? Complete Street opportunities with 
Preventive Maintenance

monday, august 27 
Biowaste treatment in the Czech republic and 

Biowaste trends in the eU
oregon Dot Saves $73 Million with Innovative 

environmental Permit review
Sustainable energy Management Strategies that 

Work

tuesday, august 28 
Contaminated Site in Your town/City? now 

What? Brownfields Grant?
Green Infrastructure: We’re Building It, now let’s 

talk Maintenance!
Institute for Sustainable Infrastructure (ISI)—

Greening of Horizontal Construction
Implementing a Complete Streets Policy—From 

the largest Cities to the Smallest towns
Keyholing and Core Farming—the Perfect Match
nuts and Bolts of Sustainability: Hands-on, 

Practical Information for establishing Your 
Sustainability Program

roadmap to Sustainability
Stop Creeping in Your Fleet! 
the national Arboretum takes on a large 

Stormwater BMP

Wednesday, august 29 
Beta testing envision™: Sizing Up the new 

Infrastructure rating System
Going Green with ArtIC
How to Use recycled Glass in Your Public Works 

Project

  
  Facilities
sunday, august 26 
Facilities Condition Assessment Program (FCAP)
new technology Delivers High Density Parking
Piloting Maintenance Improvement
Shelter from the Storm—Innovative technologies 

in Facility Management

monday, august 27 
A Cost effective Sustainable Solar Solution 

Utilizing a Public/Private Partnership
Challenges and Successes of a Complex 

redevelopment Project
Facility Collaborations via Public/Private 

Partnerships
Make Your Case—Building repair and 

Maintenance Is a Priority
Sustainable energy Management Strategies that 

Work

Wednesday, august 28 
You Picked All the “low-Hanging Fruit,” now 

What?

sessions by subJect
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   Fleet 
services

sunday, august 26 
Fleet Services open Forum
Green Vehicle Grant Funding Sources
How to Determine the Appropriate lifecycle of 

Your Fleet

monday, august 27 
retrofitting Fleet Garages to Maintain CnG/lnG 

Vehicles

tuesday, august 28 
Capital equipment Utilization and Sharing Across 

Jurisdictional lines
Improving Management of In-House and 

outsourced Fleet Maintenance
Stop Creeping Your Fleet! Maximize Utilization by 

the Cross Function of equipment

  
  management
sunday, august 26 
Double Whammy—Baby Boomers retiring 

during an economic Downturn
Grants for Small Cities and rural Communities
Making the Change: Performance-Based 

Management for Public Works
Piloting Maintenance Improvement
Professional (Social) networking for Public Works
So, You Want to Be the Boss?
Succeeding at Succession Planning

monday, august 27 
A Bridge Project that transformed Conflict into a 

Magnificent Park
A Message to My Boss—lessons for leaders 

from Your employees
Canadian Public Works Association Update
Defining “the Greater Public Good” for Public 

Works Professionals—In a time of Diminished 
resources and Increasing Demand for Services

engage the Public AnD Get Work Done: Shared 
responsibility Strategies

ethics
How Do You Spell Success? ACCreDItAtIon!
Improving Public Works Image—one Customer 

at a time
Public Works Productivity through Generational 

Diversity
the Missing link for Integrating Systems and the 

Work We Do
trends in operator training

tuesday, august 28 
A Sustainable Workplace training Solution
Boomers & Millennials—Are We really that 

Different?
leadership Strategies to retain, engage, and 

Motivate Your Multigenerational Workforce
Performance Measurements—Your Guide to 

Improvement
Project Cooperation and Shared Services for 

Cities
opportunities to Access Global Solutions in 

response to local Challenges
Strategic Communications—telling the Public 

Works Story
trends, Challenges, and Strategies for Public 

Works leaders and Managers

Wednesday, august 29 
DIY Project Management Systems
Improving Agency Performance with 

Scoreboarding
Media relations for Public Works

   Parks and 
grounDs

monday, august 27 
A Bridge Project that transformed Conflict into a 

Magnificent Park
Facility Collaborations via Public/Private 

Partnerships
Protecting trees during Public Construction 

Projects

tuesday, august 28 
the national Arboretum takes on a large 

Stormwater BMP

   snoW 
and ice

Wednesday, august 28 
Winter Maintenance Considerations in 

transportation Design

More detailed session information and learning objectives can be found online at www.apwa.net/congress.
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   stormWater/
FlooD control

sunday, august 26 
Building neighborhoods and Using Green 

Infrastructure to reduce CSos

monday, august 27 
toronto Basement Flooding Protection 

Program—Success with task order Contracting
Watershed Dam rehabilitation Projects in 

Changing economic times

tuesday, august 28 
Green Infrastructure: We’re Building It, now let’s 

talk Maintenance!
the national Arboretum takes on a large 

Stormwater BMP

Wednesday, august 29 
Public Works Stormwater Summit

  soliD
  Waste
sunday, august 26 
Bag the Plastic: local efforts to restrict Plastic 

Bag Use
Diversifying Solid Waste Management Practices 

in the Country’s Most Populous County
transforming trash Collection to Save Money and 

Improve Services

monday, august 27 
Biowaste treatment in the Czech republic and 

Biowaste trends in the eU
regional, Public/Private Partnerships for Solid 

Waste Management
Zero Waste—It’s not Just About recycling 

Anymore

tuesday, august 28 
landfill Bans

   streets, roaDs 
and briDges

sunday, august 26 
ADA transition Plans and Pedestrian Circulation 

Path
Santa Monica Street Maintenance: launching a 

Better Software Solution
Slurry Seals and Bicycles—A Marriage Made in 

Heaven? Complete Street opportunities with 
Preventive Maintenance

SMArtrAFFIC—A Sustainable Alternative to 
Add Highway Capacity

monday, august 27 
A Bridge Project that transformed Conflict into a 

Magnificent Park
Better by the Yard—optimizing Maintenance
Innovative Intersection Designs—thinking 

outside the Box
Is Federal Funding for local transportation 

Projects Worth It? Yes—If You Know How to 
Deliver them

new technology: Planning and Surveying tool for 
ADA Access Compliance

oregon Dot Saves $73 Million with Innovative 
environmental Permit review

the City of Santa Ana’s Complete Street Multi-
Modal transit Vision

tuesday, august 28 
Green Infrastructure: We’re Building It, now let’s 

talk Maintenance!
the Future of transportation in America

Wednesday, august 29 
Asphalt rubber: Building High Performing roads 

Using Scrap tire rubber

   traFFic 
engineering

monday, august 27 
Is Federal Funding for local transportation 

Projects Worth It? Yes—If You Know How to 
Deliver them

new technology: Planning and Surveying tool for 
ADA Access Compliance

Spokeaphobia: overcoming Community Fears of 
Bicycle Infrastructure

tuesday, august 28 
Green Infrastructure: We’re Building It, now let’s 

talk Maintenance!
Highway Safety Manual lite—A Pilot training 

Program
Innovative Intersection Designs—thinking 

outside the Box
Managing today’s and Planning for tomorrow’s 

traffic

Wednesday, august 29 
Going Green with ArtIC
Mental Speed Bumps—Use of a Woonerf for 

traffic Calming

sessions by subJect
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   utilitY and Public 
right-oF-WaY

sunday, august 26 
ADA transition Plans and Pedestrian Circulation 

Path
Protect Your Underground Facilities (and 

Yourself) Using ticket Management 
technologies

monday, august 27 
How 16 Cities and Counties Developed and 

Maintain regional Construction Standards

tuesday, august 28 
Keyholing and Core Farming—the Perfect Match
What’s next for Public Safety in the Public 

right-of-Way?

Wednesday, august 29 
the Benefits of trenchless technology

   Water/
WasteWater

sunday, august 26 
Building neighborhoods and Using Green 

Infrastructure to reduce CSos
Diversify Your revenue Stream—Give 'em the 

SliPP
Incorporating Solar Power into Water System 

operations

monday, august 27 
21 Miles and 2 Valves—A reverse osmosis 

Byproduct Pipeline to the Great Salt lake
ePA Panel for Small Business/Small Community 

Water Issues
Increasing Water Utility efficiencies, 

Conservation, and revenues through Meter 
technology

ten Years of low Flow Diversions—We lived  
and learned, now We Share

tuesday, august 28 
the Biggest Bang for ratepayer Buck—Clean 

Water Act regulatory Prioritization
the louise Avenue Water treatment Facility—

Federal Mandate to Implementation and 
Construction

Wednesday, august 29 
A Journey to Connect the Past to the Present—

Columbia Pump Station – Metro Vancouver
the three Cs of Infrastructure rehabilitation

More detailed session information and learning objectives can be found online at www.apwa.net/congress.



a
u

g
u

st
 2

6
–2

9
, 

20
12

 
| 

a
n

a
h

ei
m

 c
o

n
v

en
ti

o
n

 c
en

te
r

, 
a

n
a

h
ei

m
, 

ca
 

| 
W

W
W

.a
PW

a
.n

et
/c

o
n

g
r

es
s

16

saturDaY, august 25
8 a.m. – 4:30 p.m.

Self Assessment Using the Public Works 
Management Practices Manual—A Tool for 
Improving Operations and Management

(Additional fee applies: $300 members/ 
$350 nonmembers.)

Saturday, 9 a.m. – 5 p.m.
Effective Consultant Management for the 
Public Works Agency

(Additional fee applies: $300 members/ 
$350 nonmembers. See www.apwa.net/congress for a 
complete description.)

sunDaY, august 26
8:30 – 9:45 a.m.

Bag the Plastic: Local Efforts to Restrict 
Plastic Bag Use

the average single-use plastic bag is used 
for 12 minutes and then released to create 
disposal problems, clog waterways, and damage 
marine ecosystems and wildlife. Are ordinances 
restricting the use of single-use bags effective?

Building Neighborhoods and Using Green 
Infrastructure to Reduce CSOs

Cities around the country are watching as Kansas 
City completes construction of the largest 
“green” Combined Sewer overflow (CSo) control 
project in the nation. the green infrastructure 
tactics include: street, curb, and sidewalk repairs; 
traffic calming devices; and green stormwater 
management features.

Diversify Your Revenue Stream—Give ’em  
the SLiPP

In most communities, the homeowner is 
responsible for the repair/replacement of water 
and sewer lines. the City of tempe, Arizona, 
has a subscription-based, opt-in, Service line 
Protection Program (SliPP) that provides financial 
assistance for repairs and replacement.

Facilities Condition Assessment Program 
(FCAP)

examine how the City of Milwaukee’s Facili-
ties Condition Assessment Program monitors 
and manages facility assets and helps the city 
prepare for potential capital expenditures years 
in advance.

Fleet Services Open Forum

Get your conference off to a great start by joining 
with other fleet professionals in this open dialog 
about trends, challenges, and solutions in fleet 
management.

Go Green without Going Extreme!

the centerpiece project of the City of Corona, 
California’s renewable energy efforts is a one (1) 
kilowatt grid-tie solar bus shelter micro grid that 
offset the costs of a newly installed traffic signal 
intersection. the Solar Bus Shelter spins the meter 
backward during the day, saving the City 25% of 
its annual signal intersection utility costs.

Good for Government, Good for Communities: 
The City of Austin’s Neighborhood Partnering 
Program

In this era of limited resources, community cost-
sharing programs are a unique tool for tapping 
into the valuable resource of volunteerism. the 
City of Austin’s program includes in-kind labor 
contributions, and donations of professional 
services, materials, or funding.

Operation EMAC: Understanding the Critical 
Phases of the Emergency Management 
Assistance Compact

Get expert guidance on pre-event preparation 
activities including how to create Mission 
ready Packages (MrPs) to facilitate identifying, 
mobilizing, and deploying resources to provide 
interstate mutual aid during disasters.

Professional (Social) Networking for Public 
Works

Discover how public works professionals from 
around the world can collaborate and learn from 
each other using social networking applica-
tions. the Institute of Public Works engineering 
Australia (IPWeA) will describe the platforms and 
“apps” they have made available for international 
professional networking.

Santa Monica Street Maintenance: Launching 
a Better Software Solution

In 2010, the Santa Monica Street Maintenance 
Division launched an electronic work order 
system to track and manage labor hours and 
work history. Get tips for selecting and launching 
a new system and how to use such a system to 
advocate for additional resources.

sessions 
by
Date
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So, You Want to Be the Boss?

What does it take to lead a public works agency 
in today’s challenging times? What does a 
city manager look for in hiring a public works 
director? Find out what life at the top is really like 
and the steps you need to take to earn a public 
works leadership position.

Sunday, 3 – 3:50 p.m.
ADA Transition Plans and Pedestrian 
Circulation Path

Attend this overview of the latest draft U.S. 
Access Board’s Public rights-of-Way Accessibility 
Guidelines. All public agencies with 50 or more 
employees are required to have a transition plan 
that outlines the corrections that need to be 
made for compliance.

How to Determine the Appropriate Lifecycle 
of Your Fleet

Many fleet operations are keeping their fleet 
equipment longer as a cost savings measure. But 
what appears to save money on the surface may 
end up costing more in the long run in increased 
repair and down-time costs. Implement a lifecycle 
cost analysis that will measure all relevant costs.

Making the Change: Performance-Based 
Management for Public Works

Sponsored by the APWA engineering and technology 
Committee

Public concerns for accountability and sustain-
ability, federal mandates, and new technologies 
are driving a growing interest in performance-
based management for public works. Discover how 
to select performance metrics and targets and 
make the shift to performance-based management.

On-Call Design-Build—How It Works and 
What the Benefits Are

For the right type of capital improvement project, 
the design-build process offers speed and pricing 
advantages over design-bid-build. three cities 
that have had success with on-call design-build 
will discuss its pros and cons.

Protect Your Underground Facilities 
(and Yourself) Using Ticket Management 
Technologies

Discover the three key areas of underground 
facility protection which can be standardized 
and partially automated through the utilization 
of ticket management technologies: GIS Facility 
Mapping, ticket Splitting and routing, regulatory 
and Claims electronic Documentation.

Shelter from the Storm—Innovative Technolo-
gies in Facility Management

through the power of Cloud technology, break-
throughs are being made that will forever change 
how facilities are managed. Problems in your 
facility can be predicted and pre-empted using 
innovative asset management technologies.

SMARTRAFFIC—A Sustainable Alternative to 
Add Highway Capacity

Discover how the City of Gainesville and Alachua 
County, Florida, developed and implemented a 
county-wide SMArtrAFFIC Advanced traffic 
Management System that includes innovative 
use of technology, improved communica-
tion, improved partnerships, and sustainable 
principles.

Succeeding at Succession Planning

recognizing that it is imperative that institutional 
knowledge be passed on to the next genera-
tion of leaders, the City of thousand oaks has 
developed an employee leadership Academy, a 
Mentoring Program, and outreach and internships 
with local colleges and high schools.

Water Reuse at Its Best: The Water Conserv 
II Story

Sponsored by the APWA Water resources Committee

Since 1979, when a state mandate banned the 
discharge of treated wastewater to Florida’s 
surface water bodies, Water Conserv II in Winter 
Garden, Fl, has successfully provided irrigation 
water to surrounding lands. the success of this 
program is the result of a long-term partnership 
of the City of orlando and orange County, 
and the program’s innovative approach, which 
combines reclaimed water irrigation with aquifer 
recharge via rapid infiltration basins.

Transforming Trash Collection to Save Money 
and Improve Services

the County of los Angeles has replaced an open 
market trash collection system with a series of 
franchise and non-exclusive franchise agree-
ments. Using competitive bidding, 21 customized 
exclusive residential franchises have been 
implemented reducing monthly trash bills. the 
commercial sector trash collection will switch to 
franchising in 2012.

Sunday, 4 – 4:50 p.m.
Asset Management vs. Asset Maintenance

examine the differences and similarities between 
asset management vs. maintenance management 
systems. learn about Pinellas County, Florida’s 
approach and the delineation it makes between 
the two processes to allocate resources more 
effectively. 

Diversifying Solid Waste Management 
Practices in the Country’s Most Populous 
County

los Angeles County is implementing three 
demonstration projects for conversion of solid 
waste into electricity, biofuels, and other benefi-
cial products. each project will use a different 
technology and process feedstock composed of 
post-recycled residual MSW.

Double Whammy—Baby Boomers Retiring 
during an Economic Downturn

Is your city losing key staff through downsizing 
and baby boomers reaching retirement age? Many 
cities are expanding their use of on-call service 
contracts and staff augmentation services. Get tips 
for consultant selection and staffing flexibility.

Grants for Small Cities and Rural Communities

Sponsored by the APWA Small Cities and rural 
Communities Committee

Do you know what grants are applicable for your 
city? Develop a matrix of the true costs (beyond 
the dollar amount) in receiving grant awards and 
learn how to educate elected officials on how to 
make qualified decisions before submitting grant 
applications.

More detailed session information and learning objectives can be found online at www.apwa.net/congress.
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e Sunday, 4 – 4:50 p.m. (continued)
Green Vehicle Grant Funding Sources

Discover how to identify green vehicle funding 
sources at the federal, state, and local levels and 
effective strategies to remain abreast of current 
green vehicle funding opportunities. the session 
will also outline strategies to employ in submit-
ting a successful grant funding proposal, as well 
as the basic steps to follow when seeking green 
vehicle funding.

Incorporating Solar Power into Water System 
Operations

Discover how the los Angeles County’s Water-
works District facility in lancaster, California, 
is being transitioned to a solar power system 
to offset the power loads from operating three 
wells and four booster pumps. this project is the 
first example in the District of using a renewable 
energy source for operations.

New Technology Delivers High Density 
Parking

review three cases studies that compare 
construction costs, operational costs, and 
benefits of automated parking vs. conventional, 
ramp access parking. Find out about the sustain-
able design aspects of automated parking and it 
when it makes sense to consider this option.

Piloting Maintenance Improvement

Airports have streets, water, sewer lines, build-
ings, landscapes too. Using the 2008 Public 
Works Administration manual, the Daytona Beach 
International Airport implemented a systems 
approach to develop a proactive asset mainte-
nance system.

Slurry Seals and Bicycles—A Marriage Made 
in Heaven? Complete Street Opportunities 
with Preventive Maintenance

the preventive maintenance slurry program 
of Washoe County, nevada, has been saving 
millions by preserving the pavement network but, 
also creating opportunities to add bicycles facili-
ties to roads and improving modal splits.

monDaY, august 27
10 – 10:50 a.m.

A Bridge Project that Transformed Conflict 
into a Magnificent Park

the beautiful cable-stayed bridge that adorns the 
Boston skyline and the accompanying park along 
the Charles river represent a good guide for 
publically funded projects in handling mitigation, 
budgeting, and public participation concerns. 

The City of Santa Ana’s Complete Street Multi-
Modal Transit Vision

the City of Santa Ana is going forward with 
three transportation projects for transit, access, 
and economic development including: a guide 
way connection with City of Garden Grove, the 
redevelopment of the Santa Ana transportation 
Center into a multi-modal center, and the Santa 
Ana Boulevard grade separation.

Canadian Public Works Association (CPWA) 
Update

Attend this discussion about issues and develop-
ments regarding public works and infrastructure 
in Canada.

Ethics

Sponsored by the APWA leadership and Management 
Committee

ethics violations are rooted in an organization’s 
culture. examine how an organizational code of 
ethics can be the “map,” setting the direction 
for an organizational culture that permeates the 
tools and perspective for ethical decision making 
by employees at all levels.

Facility Collaboration via Public/Private 
Partnerships

Sponsored by the APWA Facilities and Grounds 
Committee

this session will provide examples of projects 
between a public sector authority and a private 
party, in which the private party provides a public 
service or project and assumes a financial, tech-
nical, and operational risk in the project.

FEMA Resource Typing Definitions for Public 
Works Teams

Sponsored by the APWA Fleet Services Committee

Disaster has struck, your agency is overwhelmed 
and looking for equipment, facilities, supplies, 
and personnel resources to augment its incident 
response. Adopting the FeMA resource typing 
definitions will facilitate the dispatch, deploy-
ment, and recovery of these resources before, 
during, and after an incident. You owe it to 
your community to achieve the highest level of 
preparedness possible and resource typing is an 
essential component of that goal.

How Do You Spell Success? ACCREDITATION!

the APWA Accreditation Program is a premier 
tool for public works agencies, departments, 
special districts, utilities, and other public works-
related agencies, to utilize in comparing their 
own policies, plans, procedures, and practices 
to national standards. this process provides a 
systematic and comprehensive tool for reviewing 
existing practices, determining what the agency 
is doing well, and then what they can do better to 
be well organized and managed. Successful agen-
cies will provide information on how they worked 
through the process, what they have gained from 
it, and how others can benefit.

Infrastructure Asset Management: The Triple 
Bottom Line and Risk Management

Sponsored by the APWA International Affairs 
Committee

Implementing asset management for public 
works helps move public organizations forward 
on their journey toward sustainability. Asset 
management practices in new Zealand will be 
discussed including focusing on the service the 
asset provides to the community and not just the 
asset itself.

Regional, Public/Private Partnerships for Solid 
Waste Management

Sponsored by the APWA Solid Waste Committee

throughout the United States, municipal govern-
ments have realized the benefits of creating 
public/private partnerships to manage solid 
waste. the City of Phoenix Solid Waste Program 
has forged regional partnerships with other 
governmental agencies as well as the private-
sector in order lower operational costs and 
improve the quality of service to residents.
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Sustainable Energy Management Strategies 
That Work

Sponsored by the APWA Center for Sustainability

the City of Charlottesville, Virginia, has imple-
mented broad-based and highly effective energy 
use reduction and management efforts and, as a 
result, energy use in municipal and school build-
ings has dropped 27%. take advantage of their 
lessons learned.

Ten Years of Low Flow Diversions—We Lived 
and Learned, Now We Share

the los Angeles County Flood Control District has 
developed a highly effective standard design for 
low Flow Diversions—which continue to evolve 
as new issues arrive. Upcoming systems improve-
ments and their advanced telemetry system will 
also be discussed.

Monday, 2 – 2:50 p.m.
21 Miles and 2 Valves—A Reverse Osmosis 
Byproduct Pipeline to the Great Salt Lake

one hundred years of mining in Salt lake Valley 
have contaminated the aquifer with sulfate (So4). 
two reverse osmosis water treatment plants and 
21 miles of pipeline have been constructed to 
contain and remediate the contaminated ground-
water and provide potable water to affected 
municipalities.

A Message to My Boss—Lessons for Leaders 
from Your Employees

Sponsored by the APWA Small Cities rural Communi-
ties Committee

the public works profession is very rewarding. I 
enjoy coming to work …most of the time. Find 
out what motivates me to contribute my best 
and what causes me to update my resume. take 
this opportunity to listen to what I have to say. If 
you unleash me, you’ll be surprised at what I am 
capable of doing. 

Defining “The Greater Public Good” for Public 
Works Professionals—In a Time of Diminished 
Resources and Increasing Demand for Services

Weighing the needs of the many vs. the few; 
choosing between reactive and proactive 
maintenance options amid political pressure; 
balancing capital improvement needs against 
environmental impacts. Join this discussion on 
how competing values can be balanced and the 
greater public good defined.

Increasing Water Utility Efficiencies, 
Conservation, and Revenues through Meter 
Technology

Sponsored by the Water resources Committee

Discover how implementation of new water 
metering technologies can increase billing 
accuracy, advance leak detection, enhance water 
needs forecasting, and eliminate manual meter 
reading. Case studies about the benefits realized 
through meter conversion will be presented and 
advanced metering system availability will be 
discussed and demonstrated.

Is Federal Funding for Local Transportation 
Projects Worth It? Yes—If You Know How to 
Deliver Them

Sponsored by the APWA transportation Committee

Is applying for federal dollars worth the extra 
costs, red-tape, and bureaucracy tied to the 
funding? Join this panel discussion of best 
practices for implementing roadway projects with 
federal dollars and negotiating the vast array of 
regulations and requirements.

Make Your Case—Building Repair and 
Maintenance Is a Priority

Sponsored by the APWA Facilities and Grounds 
Committee

the City of olympia pulled out all the stops to 
build their case for capital repair and mainte-
nance funds. they conducted a comprehensive 
building condition assessment, partnered with 
the State of Washington to implement an energy 
savings performance contract, and introduced 
International Facility Management Association 
(IFMA) benchmarks to tell their story.

The Missing Link for Integrating Systems and 
the Work We Do

Integrating work history, performance, and 
asset data of seemingly disparate public works 
divisions is a daunting task involving many 
stakeholders and the convergence of agendas 
and desires. Discover how orange County Public 
Works accomplished a successful implementation 
of a work management and information system.

Toronto Basement Flooding Protection 
Program—Success with Task Order 
Contracting

Under the umbrella of their Basement Flooding 
Protection Program, the City of toronto has 
introduced the task order Contracting delivery 
method to complete water main, storm and 
sanitary sewer reconstruction projects within 
right-of-ways using multi-year contracts with 
several contractors. 

Trends in Operator Training

thanks to a combination of advancing tech-
nology and economic factors, state of the art 
of equipment operator training has advanced 
significantly in the last few years. this presenta-
tion will provide you with a valuable overview 
of recent technology developments in the field 
of training, including web-based delivery of 
training programs, PC-based simulation, blended 
curricula, inexpensive (open source) learning 
management systems, and delivery of training 
materials to mobile devices in the field.

Zero Waste—It’s Not Just About Recycling 
Anymore

Zero Waste = diverting from the landfill at 
least 90% of waste generated from all sources. 
examine innovative strategies for achieving 
zero waste; review zero waste plans adopted 
by others; get tips for creating the awareness, 
acceptance, and behavioral changes necessary for 
a sustainable future.

More detailed session information and learning objectives can be found online at www.apwa.net/congress.
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More detailed session information and learning objectives can be found online at www.apwa.net/congress.

Monday, 3 – 3:50 p.m.
A Public Works Delegation to Russia— 
2011 People-to-People International Citizen 
Ambassador Trip

Sponsored by the APWA International Affairs 
Committee

Join us on this excursion into the lives of public 
works professionals in russia—the challenges 
they face in incorporating sustainability in public 
projects, how they build and manage transporta-
tion systems, provide safe drinking water and 
provide for wastewater disposal, and handle solid 
waste management. 

APWA Certifications—What Are They Really 
All About?

enjoy this “talk show” about the APWA certifica-
tion process. Certificants will share their real-life 
stories on the challenges with the certification 
and testing process and the benefits they’ve 
accrued since obtaining the credential. Bring your 
questions and join in this helpful dialogue. 

Better by the Yard—Optimizing Maintenance

Using GIS, pavement management and mainte-
nance management data, the County of Santa 
Clara, California, developed a model to determine 
the ideal number and locations of its maintenance 
yards. examine how this model can help your 
agency “right-size” and save money.

Biowaste Treatment in the Czech Republic and 
Biowaste Trends in the EU

learn about the state-of-the art biowaste facilities 
developed in the Czech republic and other coun-
tries in the european Union. Find out how these 
facilities were established and the eU directives 
that are impacting both current practice and future 
trends.

Engage the Public AND Get Work Done: 
Shared Responsibility Strategies

Pierce County, Washington, has successfully 
deployed three shared responsibility strategies to 
help stakeholders, customers, contractors, and 
employees recognize themselves as co-creators 
and co-implementers of public projects. through 
shared responsibility, engagement, and work 
happen simultaneously.

EPA Panel for Small Business/Small 
Community Water Issues

Sponsored by the APWA Small Cities rural Communi-
ties Committee

Discover the challenges and solutions to the 
water issues faced by small communities and 
small utilities.

New Technology: Planning and Surveying Tool 
for ADA Access Compliance

take a look at this cost-effective solution for 
inventorying and mapping the ADA compliance 
of your sidewalks and curb ramps. Mounted on 
a Segway Ht scooter, this innovative system 
captures highly accurate, location specific 
information and allows one person to measure six 
miles of sidewalk per hour.

Public Works Productivity through 
Generational Diversity

Sponsored by the APWA Diversity Committee

representatives from the three generations 
currently in the workforce will offer tools for 
communicating more effectively with coworkers 
from any generation. 

Reactive or Proactive? Make Sure You Cover 
Your Assets

the longer an infrastructure asset is not properly 
maintained, the more costly and timely the repair 
and/or maintenance. two counties in Florida are 
optimizing resources by establishing a proactive 
inspection process for major assets that is helping 
them identify and prioritize capital improvement 
projects.

Monday, 4 – 4:50 p.m.
98.6 Survival Skills for the Public Project 
Manager

the core temperature of the human body is 98.6. 
even a few degrees of variation will result in 
significant physiological changes. Similarly, the 
inability of a project manager to sort through 
the flack, remain calm, and make the important 
decisions while under the stress of an irate public, 
disappointed boss, diminishing budget and 
vanishing schedule can jeopardize the project. In 
both the survival situation and in project manage-
ment; training, planning, having access to some 
simple tools and having the ability to anticipate 
and to improvise are essential.

APWA's Emerging Leaders Academy: 
Sustainability for Public Works Toolkit

the 2011-2012 APWA emerging leaders Academy 
has put together resources for incorporating 
sustainable practices into public works projects 
and operations, including sample rFP language, 
lists of sustainable resources and professionals, 
sample sustainability-focused letters to present to 
Boards and Councils, a pilot project example, and 
a video about sustainability in public works.

Challenges & Successes of a Complex 
Redevelopment Project

the “Mile long Mill” is the largest brownfield 
property and the largest delinquent tax burden 
in the City of Waterbury, Connecticut. It is also 
going to be the new home of the Department of 
Public Works. Challenges include the shear size 
of the site, the fact that it is home to a number of 
active tenants, funding the massive $60,000,000 
redevelopment of the property, remediating 
extensive environmental impacts, and doing 
surgical demolition and reconstruction while not 
disturbing current tenants.

How 16 Cities and Counties Developed and 
Maintain Regional Construction Standards

to make construction more efficient, the 
Hampton roads Planning District Commission 
joined with 16 municipalities, the regional waste-
water treatment facility and the sanitation district 
to develop regional Construction Standards for 
the rights-of-way that have simplified bidding 
and construction administration, reduced costs, 
and improved safety.
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Improving Public Works Image—One 
Customer at a Time

Your agency has a website and active Facebook 
and twitter accounts. But have you forgotten the 
image benefits of excellent customer service? Join 
this exploration of five ways to improve customer 
service.

Oregon DOT Saves $73 million with Innovative 
Environmental Permit Review

the oregon Department of transportation 
(oDot) collaborated with 11 state and federal 
agencies to combine more than 14 separate envi-
ronmental statues and permits into a single set of 
standards simplifying the permitting process and 
saving $73 million dollars.

Preconstruction Best Management Practices 
to Reduce the Cost of Capital Projects

once a capital project goes to bid, much of the 
opportunity to reduce costs has past. Using 
construction best management practices such as 
value engineering, constructability, bidability and 
peer reviews can produce considerable savings.

Protecting Trees during Public Construction 
Projects

Sponsored by the APWA Facilities and Grounds 
Committee

trees are valuable infrastructure assets that 
deserve equal consideration during the planning 
and implementation of public construction proj-
ects. Discover tried-and-true and new methods 
to protect trees during road, utility, and building 
improvement projects. Corrective measures to 
minimize tree decline and loss after construction 
will also be discussed. And, APWA’s newest 
pocket guide on this subject will be debuted.

Retrofitting Fleet Garages to Maintain CNG/
LNG Vehicles

Fleet facilities that need to be fuel flexible can 
be retrofitted with limited budgets. Find out the 
differences between the properties gasoline/
diesel and compressed natural gas/liquefied 
natural gas that influence garage design and 
retrofits.

Spokeaphobia: Overcoming Community Fears 
of Bicycle Infrastructure

the City of Austin, texas, has retrofitted nearly 15 
linear miles of bicycle facilities since 2007. their 
success is due to strong leadership, innovative 
engineering design, and an effective outreach 
program. 

Watershed Dam Rehabilitation Projects in 
Changing Economic Times

examine the effects of changing economic 
conditions on the watershed dam project near 
McKinney, texas. Find out how they handled 
contractor issues and what methods were used to 
continue financing of the project.

tuesDaY, august 28, 2012
10 – 10:50 a.m.

Frontline Approach to Stakeholder 
Consultation and Outreach during Project 
Construction

In today’s world, the criteria for project success 
includes not just technical merit, but also effec-
tive stakeholder consultation and outreach. 
explore the approaches used the City of toronto’s 
Basement Flooding Protection Program.

Keyholing and Core Farming—The Perfect 
Match

Sponsored by the APWA Utilities and right-of-Way 
Committee

If when keyholing the original core can’t be used, 
core farming is a sustainable and cost-effective 
alternative. A test strip of asphalt is placed at the 
“farm” available to drilled/cut out and taken to 
the job site.

Landfill Bans 

Sponsored by the APWA Solid Waste Management 
Committee

examine how ordinances banning items such 
as water bottles and plastic bags are being 
implemented.

Managing Today’s and Planning for Tomor-
row’s Traffic

learn about how state-of-the-art traffic engi-
neering techniques and new urban planning 
concepts can improve a sense of community, 
enhance neighborhood and pedestrian safety, 
and reduce traffic volumes and speeds.

Opportunities to Access Global Solutions in 
Response to Local Challenges

Hear case studies and hear firsthand about 
the experiences of APWA’s Global Solutions 
participants and the challenges and opportunities 
in developing an exciting tour. Attendees will 
also learn the steps needed to organize their own 
Global Solutions tours.

Roadmap to Sustainability

Discover the tools newport news, Virginia, used 
to implement its robust sustainability initiative, 
including APWA’s Center for Sustainability 
Framework, ISo 14001, and FranklinCovey’s 4 
Disciplines of execution and the national Step 
Process.

Stop Creeping in Your Fleet! 

Sponsored by the APWA Fleet Services Committee

Fleet creep is seeking to have more backup assets 
to fill the void when vehicles/equipment are in 
service more often and for longer periods of time. 
Discover innovative ways to reduce fleet creep 
through cross functioning of equipment and other 
sustainable practices.
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Tuesday, 10 – 10:50 a.m. (continued)
The Future of Transportation in America

Sponsored by the APWA Governmental Affairs 
Committee

It is vitally important that public works profes-
sionals engage in the planning and be aware of 
how the proposed new Federal Surface transpor-
tation Bill will affect investment in transportation 
infrastructure.

The Louise Avenue Water Treatment Facility—
Federal Mandate to Implementation and 
Construction

explore the construction and implementation 
steps taken by the City of lathrop, California, to 
comply with ePA’s Arsenic treatment rule for 
drinking water.

The National Arboretum Takes on a Large 
Stormwater BMP

the new pollution control facility at the national 
Arboretum serves as an excellent case study for 
examining approaches to determining stormwater 
control best management practices and for 
assessing the ISI envision™ sustainability rating 
tool.

Trends, Challenges, and Strategies for Public 
Works Leaders and Managers

Sponsored by the APWA leadership and Management 
Committee

Participate in this facilitated discussion where 
all attendees will have the opportunity to ask 
questions and share solutions about the emerging 
trends, challenges, and strategies facing public 
works professionals around the world. 

Triple Threat – Earthquake, Tsunami, and 
Radiation: Lessons Learned from the 2011 
Tohuku, Japan, Earthquake.

Sponsored by the APWA emergency Management 
Committee

the recovery process for the Mw 9.0 tohuku 
earthquake and tsunami is expected to take 
seven years (not including dealing with the radia-
tion from the nuclear power plant.) examine the 
lessons learned for recovery on such a large scale.

Tuesday, 2 – 3:30 p.m.
A Sustainable Workplace Training Solution

Developing and maintaining a learning system 
that is sustainable and keeps employees engaged 
throughout the continuum, from new hire to 
retirement, can be a challenge. take advantage 
of these two case studies about establishing 
organizational training systems.

A View from the Top—Women in Public Works 
Talk about their Lives and Careers

Sponsored by the APWA Diversity Committee

lessons learned from those who have made 
it to the top. that’s what you can expect from 
this extraordinary panel of women in the public 
works profession. Get insight into the thinking 
behind their career decisions, the importance of 
finding the right mentor, and challenges met and 
resolved.

Contaminated Site in Your Town/City? Now 
What? Brownfields Grant?

Follow the steps taken by the town of Durham, 
new Hampshire, to clean up a contaminated 
Brownfields site. explore how funding was 
secured, how the site was stabilized, and 
what current progress is being made for future 
development.

Highway Safety Manual Lite—A Pilot Training 
Program

Sponsored by the APWA transportation Committee

recognizing the complexity of implementing an 
effective roadway safety management program, 
a pilot program is underway to assist locals in 
adopting the approaches in the Highway Safety 
Manual (HSM) and applying HSM concepts to 
local needs.

Improving Management of In-House and 
Outsourced Fleet Maintenance

tracking vehicle maintenance and controlling 
fleet costs gets complicated when your mainte-
nance management solution involves in-house 
garages and outsourced maintenance providers. 
explore the issues and how to solve them.

Leadership Strategies to Retain, Engage, and 
Motivate Your Multigenerational Workforce

Discover how to develop coaching skills that redi-
rect unproductive behaviors and provide ways for 
employees to be more self-reliant when dealing 
with multiple generations in the workplace.

Nuts and Bolts of Sustainability: Hands-on, 
Practical Information for Establishing Your 
Sustainability Program

Sponsored by the APWA Center for Sustainability

learn from the experts! Sustainability profes-
sionals will talk about how they established 
sustainability programs and initiatives in their 
jurisdictions. After the presentations, we’ll break 
into small discussion groups to discuss the solu-
tions that most resonate with you.

Pervious Concrete and Asphalt Pavement—
Successes and Challenges from the Owners’ 
and Contractors’ Perspectives

Sponsored by the APWA engineering & technology 
Committee

Join this examination of successful projects 
involving pervious concrete and asphalt pave-
ments, concrete pavers, and other products that 
allow for the free drainage of water. 

The Biggest Bang for Ratepayer Buck—Clean 
Water Act Regulatory Prioritization

Sponsored by the APWA Water resources Committee

When it comes to regulatory requirements and 
permitting, a system that makes everything 
a “top” priority—results in nothing being a 
priority. ePA and Congress are exploring how to 
change the Clean Water Act permitting structure 
to allow for an integrated approach to deter-
mining priorities and compliance schedules.

More detailed session information and learning objectives can be found online at www.apwa.net/congress.
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What’s Next for Public Safety in the Public 
Right-of-Way?

Sponsored by the APWA Utilities and Public right-of-
Way Committee

Get up-to-date on current strategies and trends 
for damage prevention to protect the public and 
all parties working in and around the public right-
of-way. Join with other APWA members in taking 
steps to becoming the driving force for damage 
prevention.

Working with Others/Building Credibility as 
First Responders

Sponsored by the emergency Management Committee

A panel of public works professionals will discuss 
approaches to communicating with members 
of the community and other First responders. 
Attendees will learn how to begin conversa-
tions, work with others, and employ methods of 
presenting ourselves as professionals and First 
responders.

Tuesday, 3:45 – 5 p.m.
20 Minutes in May…The Joplin, Missouri, 
Tornado, May 22, 2011

Public works was involved in all phases of the 
response to the eF5 multiple-vortex tornado 
that struck Joplin, Missouri, in May 2011 and 
continues to this day through cleanup and 
rebuilding efforts. Come and hear this compelling 
story featuring Joplin’s every day public works 
heroes.

Boomers & Millennials—Are We Really That 
Different?

Sponsored by the APWA Diversity Committee

From the perspective of a Boomer that has three 
millennial children, delve into this revealing 
look, with a touch of humor, into the unique 
relationship between these two generations. 
All generations can benefit from this lesson in 
generational etiquette, which leads to a more 
productive work environment.

Capital Equipment Utilization and Sharing 
Across Jurisdictional Lines

the State of ohio Auditors office is identifying 
objective and innovative ways for governments to 
“skinny down” while maintaining vital services. 
learn about their Capital equipment Utilization 
Project that inventories for duplicate equipment, 
assesses equipment usage, and establishes 
shared purchase/shared utilization opportunities.

Green Infrastructure: We’re Building It, Now 
Let’s Talk Maintenance!

Sponsored by the APWA transportation Committee

Green stormwater infrastructure (GSI) and low 
Impact development (lID) techniques have 
become standard options, and the conversation 
has moved from how to build them to how to 
maintain them. learn from the experts how 
priorities are established and what’s working and 
what’s not.

How Did Selecting a Project Delivery Method 
Get So Complicated?

not that long ago, public works projects used 
the traditional design-bid-build method. now 
alternative delivery methods are being tried. 
learn the advantages and disadvantages of these 
methods and figure out what can be replicated in 
your area.

Implementing a Complete Streets Policy—
From the Largest Cities to the Smallest Towns

Discover how various transportation and public 
works agencies have implemented a Complete 
Streets policy by following four key steps identi-
fied by the national Complete Streets Coalition 
(nCSC). 

Innovative Intersection Designs—Thinking 
Outside the Toolbox

Discover the strengths and weaknesses of the 
designs presented in FHWA’s Alternative Intersec-
tions/Interchanges Informational report. the 
ohio Dot and the City of Fairfield, ohio, will 
discuss their experiences implementing two of 
these designs.

Institute for Sustainable Infrastructure (ISI)—
Greening of Horizontal Construction

Sponsored by the APWA engineering and technology 
Committee

the Institute for Sustainable Infrastructure was 
established in partnership between APWA, ASCe, 
and ACeD to establish a sustainable scoring 
process for horizontal and linear construction. 
Find out how ISI scoring can benefit your agency.

Performance Measurements—Your Guide to 
Improvement

Performance measurement is often looked at with 
fear by managers, but any department that wants 
improvement needs to embrace it. Discover how 
to get started and how appropriate measures can 
guide you to improvement.

Project Cooperation and Shared Services for 
Cities

the County of los Angeles is home to more than 
10,000,000 people. learn how its public works 
department includes the 88 incorporated cities 
into the county's capital improvement projects as 
well as shared professional services and routine 
maintenance of infrastructure.

Strategic Communication—Telling the Public 
Works Story

Discover how the los Angeles County Public 
Works Department utilizes effective, coordinated 
and proactive communication to ensure transpar-
ency, develop a better public understanding of 
public works roles and responsibilities, and to tell 
the public works story.
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WeDnesDaY, august 29
8:30 – 9:20 a.m.

A Journey to Connect the Past to the 
Present—Columbia Pump Station, Metro 
Vancouver

Since 2002, Metro Vancouver has formally put 
the principles of sustainability at the center of its 
operating and planning philosophy. the Columbia 
Pump Station replacement project exemplifies the 
operating principles that guide Metro Vancouver: 
protect the natural environment; provide for 
ongoing prosperity; and build community 
capacity and social cohesion.

Going Green with ARTIC

In the Anaheim regional transportation 
Intermodal Center (ArtIC), the City of Anaheim 
has plans for an environmental and sustainable 
transportation facility where people can move 
seamlessly between multiple modes of transit 
services to reach Southern California activity 
centers and business districts.

How to Use Recycled Glass in Your Public 
Works Project

the use of crushed recycled glass as a construc-
tion material isn’t a new concept. Discover how 
the City of Austin’s public works department is 
using its unusually high volume of glass waste 
as an alternative aggregate in pipe beddings, 
roadway bases, chip seals, pervious pavements, 
and sidewalk beddings.

Improving Agency Performance with 
Scoreboarding

Find out how the Maricopa County Department 
of transportation (MCDot) uses scoreboarding 
to identify organizational performance measure-
ments and provide visual feedback for employees. 
this process has made lasting improvements 
and helped create a culture of transparency at 
MCDot.

Improving Customer Service and 
Accountability Using GIS, GPS, and Web 
Technologies

learn how the City of South Windsor, 
Connecticut, is utilizing new GIS, GPS and 
web technology to allow staff to interact and 
collaborate with its citizens to provide project 
and community event information, better respond 
to community complaints/issues, and allow the 
public to view the status of mobile programs.

Mental Speed Bumps—Use of a Woonerf for 
Traffic Calming

Hear the City of eu Claire’s presentation, 
describing the process used to develop a project 
using the Dutch principles for a “Woonerf” as a 
means of compromise between pedestrians and 
motorists on a high-volume narrow section of 
roadway along the Chippewa river.

Using Risk Management to Reduce Liability 
for Public Works Agencies

the County of los Angeles Department of Public 
Works presents its risk Management System 
(rMS), which includes a dashboard and reports 
that are used to track the progress of correc-
tive action plans (CAP) developed to reduce or 
eliminate future claims and lawsuits against the 
department.

Using ShakeCast for Damage Assessment and 
Emergency Response After an Earthquake

Discover how public works agencies can utilize 
ShakeCast, an earthquake monitoring and facility 
damage assessment system, operated by the 
United States Geological Society (USGS), to priori-
tize and deploy inspection teams to the most 
damaged facilities after an earthquake event.

Public Works stormWater  
summit

Wednesday, 8 – 10:45 a.m.
APWA’s Water resources Committee is planning 
an exceptional learning opportunity about storm-
water and flood control issues geared specifically 
to the interests of public works professionals. 
You’ll hear about the latest in best management 
practices and explore regulatory/policy initiatives 
and trends that could impact your stormwater 
management plan.

Wednesday, 8:30 – 10:45 a.m.
The Benefits of Trenchless Technology

With the current economic restraints, the financial 
and environmental savings of trenchless tech-
nologies cannot be understated. this workshop, 
hosted by nAStt, a not-for-profit US corporation, 
will discuss different trenchless technology topics, 
their benefits, and applications.

Asphalt Rubber: Building High Performing 
Roads Using Scrap Tire Rubber

Attend this workshop taught by the rubber 
Pavements Association to learn about this 
non-patented/non-proprietary technology that is 
readily available to any agency willing to imple-
ment it. Hear about rubber asphalt’s benefits in 
road performance and how it addresses a serious 
national problem in solid waste.

More detailed session information and learning objectives can be found online at www.apwa.net/congress.
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Wednesday, 9:30 – 10:45 a.m.
Beta Testing Envision™: Sizing Up the New 
Infrastructure Rating System

this session describes how the City of Alexandria 
has used envision™, the Institute for Sustainable 
Infrastructure’s (ISI) recently-released infrastruc-
ture rating system, to evaluate its progress in 
adopting its “eco-City Charter” to make the city 
more sustainable and promote environmentally-
conscious policies.

DIY Project Management Systems

explore the process and results experienced 
by the public works department of St. Charles, 
Missouri, in using the Project Management Body 
of Knowledge (oMBoK) as the basis for devel-
oping its DIY Project Management System.

Downtown Revitalization—Analysis of an 
Innovative Trash Option to Improve Livability, 
Safety, Aesthetics and Beyond

examine a cost-benefit analysis that weighs 
the pros and cons of replacing dumpster-based 
trash collection in downtown cores with more 
frequent bag or small container collection. Find 
out why more and more cities are incorporating 
these programs in their downtown revitalization 
efforts.

International Opportunity Knocks—Jennings 
Randolph Fellowship Tours

enjoy this panel of Jennings randolph Fellows 
who will talk about their tour experiences and 
what they learned about public works operations 
around the world.

Media Relations for Public Works

Being a proactive, accommodating, and media-
savvy public works director can help your city by 
shaping public opinion, which is directly linked to 
political support. this session will help you learn 
how to develop a good relationship and comfort 
level with the media.

The Three Cs of Infrastructure Rehabilitation

Discover how three non-adjacent Minnesota 
cities utilized a cooperative agreement (CA) 
when opting for CIPP for trunk water main pipe 
rehabilitation, resulting in competitive bidding, 
a streamlined decision-making process, and a 
project that was completed on schedule. 

Winter Maintenance Considerations in 
Transportation Design

this session brings together experts in winter 
maintenance, project planning, and project 
construction to share their experiences and ideas 
that can help planners develop projects that 
fit the needs of the transportation community 
without sacrificing winter maintenance.

You Picked All the “Low-Hanging Fruit,” Now 
What?

learn where to go next after you’ve resolved the 
easier and more obvious issues in your facilities. 
this session presents case studies showing 
different ways public works agencies can improve 
a building’s energy performance—operationally, 
financially, and environmentally.

greener
a smaller Preview means a greener Preview
each year, we continue our efforts to be environmentally responsible with this event, 
starting with this brochure. the 2012 Congress Preview brochure is again designed 
smaller (the smaller size combined with fewer pages saves over 21,000 pounds of paper!). 
the Preview is a snapshot of this year’s event, showing you the keynote speakers, the 
education sessions by subject, and highlights of this year’s Congress, including special 
events like Workshop Wednesday. the rest of the details are already waiting for you 
online at www.apwa.net/congress. Make plans now to attend!

DisneY 
twilight ticket Discounts
Go to the Congress education sessions and exhibit hall during the day, and add some 
magic when you enjoy Disney experiences in the evening. Special discounts are available 
on twilight tickets (admission after 4 p.m.) to Disneyland and Disney’s California 
Adventure parks. these special advance purchase tickets let you skip the lines at the 
theme park ticket windows and save money too! tickets are valid Wednesday, August 
22 through Monday, September 3 for admission to the parks after 4 p.m., and must be 
purchased before 9 p.m. on Friday, August 24. 
tickets can only be purchased through the Disney ticket Store link, which you can access when you register online for 
Congress. these special ticket prices are not available at Disney theme park ticket windows.
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Register online today at www.apwa.net/congress.

something for everyone! 

three great opportunities to experience congress!
Full registration
Full Access Pass for the Week!
• Access to all concurrent education 

sessions for the week (excludes 
Saturday workshops)

• Access to the eXPo eXPerIenCe, the 
exposition, and all activities on the 
expo floor for the week

• Access to special events, including 
Get Acquainted Party and Awards & 
recognition Ceremony and reception

• lunch on the Floor on Sunday and 
Monday

• Free CeU processing fees for concurrent 
sessions and exhibitor showcase 
presentations

• Access to Workshop Wednesday, or 
Stormwater Summit

• Downloadable educations sessions at 
the end of Congress!

• Special discounts available for early 
Birds, retired Professionals, and Young 
Professionals! (see pricing on page 27)

one-Day registration
Full Access Pass for a Day!
• Access to all concurrent education 

sessions for the day
• Access to the eXPo eXPerIenCe, the 

exposition, and all activities on the 
expo floor for the week

• Access to special events (those without 
fees) for the day

• Sunday and Monday passes include 
lunch on the exhibit floor

• Free CeU processing fees for concurrent 
sessions and new product demonstra-
tions 

the exPo exPerience!
Exposition Pass for a Day!
• Access to the eXPo eXPerIenCe and 

the exposition for the day including:
 » live interviews at the eXPo 

eXPerIenCe with session 
speakers, PoWer learning sessions 
(15-minutes), prize drawings, 
connecting areas, cyber stations, 
happy hour, and more

 » technology Pavilion – the newest 
technologies in public works, 
including “there’s an App for that” 
demos and clinics

 » Green Pavilion – the newest eco-
friendly products and services

 » Central Park – experience innovative 
parks and recreations products in a 
park created right on the show floor

 » new Product Demonstrations and 
Showcase – exhibitors will be 
demonstrating their newest products 
in 50-minute demo sessions around 
the floor. this is a great opportunity 
to learn about new products and 
earn CeUs for your professional 
development. Visit all the exhibiting 
companies and vote for the winner of 
the “Best of Show” award!

 » And much more!
• Free CeUs processing fees for exhibitor 

showcase presentations on the floor

come for the week or come for select days—just come! 

the best value in Public Works!
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See website for events not listed.
* Full registration includes the downloadable education sessions after Congress; free CeUs; and access to either Workshop 

Wednesday with tours, or the Public Works Stormwater Summit.

Fees hotels
Both Congress hotels are located on the 
Anaheim Convention Center Campus liter-
ally steps away from the front door. And 
both hotels are extending great rates for 
APWA Congress attendees and exhibitors. 
Visit the Congress website today to book 
your room and save money during your 
Congress stay.

Hilton Anaheim Hotel (Headquarters)
$160 single/double

Anaheim Marriott Hotel 
$160 single/double

Early Bird Price 
Before July 2 After July 2

Full Congress Week Registration—Member* $650 $700

Full Congress Week Registration—Nonmember* $815 $865

Full Retired Member $415 $465

Young Professional (must be 35 years old or younger) $435 $485

Chief Elected Official (limited to one Ceo for each registration) (no charge) (no charge)

Spouse/Guest $200 $250

Single-Day Education Sessions and Exposition Pass (Sun – Wed) $285 $350

Member Nonmember

Single-Day Expo-Only Pass (Sun – tue) $35 $35

Congress Special Events

 Pre-Congress Seminar: Self Assessment Using the Public Works
  Management Practices Manual $300 $350

 effective Consultant Management for the Public Works Agency $300 $350

 CPWA luncheon $35 $35

 PWHS luncheon $35 $35

 AAee Breakfast (American Academy of environmental engineers) $30 $30

 Diversity Brunch $35 $35

Workshop Wednesday

 Workshops/tours (morning only) $165 $200

 Public Works Stormwater Summit (morning only) $165 $200

thanks
to the host chapter!
the success of the 2012 Congress wouldn’t 
be possible without the very active support 
of the APWA Southern California chapter! 
these enthusiastic chapter members are 
shining up the city and making plans now 
to welcome you to Anaheim in August. 



Public Works
congress & exPosition

August 26–29, 2012 • Anaheim Convention Center

2012 APWA InternAtIonAl

WWW.aPWa.net/congress

non-Profit
organization
U.S. Postage

PA I D
Permit 6999

Kansas City, Mo

American Public Works Association
2345 Grand Blvd., Suite 700
Kansas City, Mo 64108-2625


