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Guidance Position Statement 

 

Transportation Management 

 

Statement of Purpose 

The American Public Works Association (APWA) seeks to inform the public works community, 

its professionals and practitioners, policy-makers and decision-makers at all levels of government 

and the public at-large of its stated position on Transportation Management. 

 

Statement of Position 

APWA encourages the application of transportation management strategies to make the most 

cost effective and productive use of existing and planned transportation facilities and 

infrastructure, including the reduction of overall and peak travel demand by trip shifting, 

reduction or elimination. Transportation Management encourages and promotes the safe and 

efficient management and operation of integrated, intermodal surface transportation systems to 

serve the mobility needs of people and freight and to foster economic growth and development. 

Managing both the "growth of" and periodic "shifts in" traffic demand are necessary elements of 

managing traffic congestion. If traffic demand is not managed, the performance of the 

transportation system will be adversely affected. Managing traffic demand is about providing 

travelers, regardless of whether they drive alone, with travel choices, such as work location, 

route, time, and mode. 

 

Background and Rationale 

Transportation Systems Management (TSM) and Transportation Demand Management (TDM) 

techniques are available to governmental entities as methods for managing existing transportation 

systems and maximizing the future transportation system infrastructure effectiveness.   

 

TSM involves maximizing the supply of the transportation facility and services to make the most 

cost effective and productive use of institutional, construction and operational activities. TSM 

strategies focus on changing the operation of the transportation system, typically with a primary 

focus on improving traffic flow and reducing traveler delay. The goal of TSM is to ensure the 

most efficient use of the transportation system.  TSM techniques may identify improvements 

such as better fare structures for buses, traffic engineering changes, and new management 

systems for public transportation. Other TSM techniques include operational based measures 

such as the coordination of traffic signals, optimization of signal timing plans, on-street parking 



prohibition, implementation of computer-based traffic management of arterials and freeways, 

freeway management systems and priority treatment for high occupancy vehicles.  

 

TDM involves actions that reduce the demand on transportation facilities through various means, 

such as the use of transit and of alternative work hours. In its broadest sense, demand 

management is any action or set of actions intended to influence the intensity, timing and spatial 

distribution of transportation demand for the purpose of reducing the impact of traffic or 

enhancing mobility options. Typically, TDM actions involve the improvement of the people 

moving capacity and efficiency of the facility by influencing mode selection, trip time or need to 

travel. TDM attempts to get commuters away from driving alone and includes measures to 

increase the occupancy of vehicles by car-pooling, van-pooling and use of public or private 

transit; parking management, such as park-and-ride facilities; and non-motorized travel (walking 

or bicycling).  TDM also encourages travel by bicycles and walking, often supported through the 

provision of new facilities and incentives and support services to enable this transition to occur.  

In addition, TDM measures can affect the time of day or whether or not a trip needs to be made 

by flexible work schedules, compressed work weeks, telecommuting, teleshopping and 

congestion pricing.  
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Transportation Committee 


