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CHAPTER HISTORICAL ACTIVITIES
AND PROGRAMS
PREFACE
History continues to fascinate both young and old, whether it involves
political, ethnic, religious, or professional subject matter. Beyond merely
personal interest, history offers valuable lessons for the conduct of
contemporary affairs, especially because, as it is said, “those who ignore the
lessons of the past are bound to repeat them.” And one of the best ways to
see into the future is to look at our past. 

Also, those who actually experience particular events often don’t appreciate
their true and full significance, especially at the local level. The late
Professor Robert Kelley, a professional public historian, recounted an
experience when serving as an expert witness during a flood control trial in
California’s Sacramento Valley. Following his testimony a long-time
employee of one of the litigants came up to Dr. Kelley and said “I
appreciate your straightening me out. You know, at the time I just didn’t
understand what was really happening.”

Public works officials
can benefit
immensely from
better historical
perspectives on their
agencies, their
facilities, and their
community. The
profession has
evolved considerably
through the years,
with new technology,
new and larger
responsibilities, and

new approaches. But human factors tend not to change much, such as our
citizen beneficiaries’ typical lack of awareness or interest until something
fails or goes awry or public works makes a controversial proposal.

While many other subject areas have enjoyed greater historical attention
than public works, a steadily growing body of interesting and useful
materials is providing wide professional enrichment and personal
enjoyment. 
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In 1975, the American Public Works Association (APWA) organized the
Public Works Historical Society (PWHS). Since that time, the Society has
done much to establish public works as a legitimate field of historical
scholarship through recognition of the contributions of public works
members, agencies, facilities, and services. The Society has focused on
greater public understanding of history’s value in developing public policy
and fostering enhanced professionalism among public works practitioners.
The Society’s unique aspect has been its close relationship with professional
historians, people trained to study history objectively, independently, and
with high standards. PWHS’ presidents and trustees have included
prominent historians as well as public works officials. And our historian
trustees and members have written many highly respected works on public
works history. 

The Society has published a variety of historical materials and has initiated,
encouraged and assisted in the production of many others. It has
undertaken historical projects on behalf of various public and private
organizations and for APWA itself, including historical sessions at APWA
Congresses and other meetings. Along with other APWA entities, PWHS has
been undergoing transition as part of the association’s reorganization but a
renewed historical emphasis in APWA’s services is underway.

PWHS has consistently encouraged and supported historical activities as
part of Chapter ongoing programs.  This is partly because of limited
opportunities for many members to participate in association-wide events
such as the Congress. Most member APWA contact is at the Chapter or
branch level, not national, although everyone gets the APWA Reporter

magazine.

Public works has a broad context, encompassing a very wide range of
services and facilities. Its responsibilities are found (with various titles) in
most levels and types of governmental organizations and in the private
sector. Chapter officials and committee chairs are urged to view the
profession in its full sweep. For example, Chapter area transportation
history should include the role of railroads and canals and their
relationships to the road network. Also, don’t overlook trends in delivery of
public works services through private entities.

This booklet was first distributed to Chapters in 1988, but few current
Chapter leaders are likely to have seen a copy. This revised edition text has
been expanded and reflects changes in attitude and approach that have
taken place since the original publication.

Chapter Historical Programs. Like most Chapter programs, historical
activities must be accomplished through interested volunteers. Occasional
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assistance by professional historians or the Public Works Historical Society
aside, successful Chapter historical programs are always capable of effective
administration and implementation by and through the members.

This booklet is designed to encourage and assist those involved in
organizing and implementing APWA Chapter historical programs. Active
historical programs can help Chapters in attracting new members,
strengthening professional pride, and enriching service to the community.
Such programs contribute to the profession in many ways: better and more
interesting public information, improved construction and rehabilitation
programs, more sensitive environmental analyses, historic preservation,
records retention, and enhanced employee morale. Every community and
region has its own unique public works history, much of it still waiting to
be properly discovered, documented, publicized and made available to
researchers. Greater awareness of public works history ultimately will enable
public works professionals to more fully serve society today and into the
21st century.

As with other ongoing elements of Chapter activities, historical programs
must have continuing support from Chapter officers and the executive
committee. Historical programs fit well with the pattern of successful
Chapter committees or teams focused on selected aspects of public works.
Organizing attractive Chapter historical activities requires tasking one or
more individuals to formulate a program and implement it. This requires
coordination with other Chapter activities, financial support as appropriate,
and strong, continuing Chapter leadership support.

It is best to designate an individual Chapter member, usually called the
Chapter Historian, to lead and coordinate the historical program (branches
may have Historians, too!) The title “Historian” is used herein as a
convenient, inclusive reference to both historical chairs and supporting
committee members. The Historian’s mission should focus on creating and
sustaining member historical interest and using history to enrich and
support other Chapter activities. Historical programs appear to function
best with Historian leadership continuity (through a multi-year term of office).

For a very limited program—compiling and maintaining a Chapter's own
history, for example—Historians may be able to function alone. However to
address a wider range of historical opportunities and Chapter member
needs, a committee is needed. The method of selecting committee members
is optional. To identify a cadre of Chapter members interested in public
works history (or history in a more general sense) use a direct mail survey,
the newsletter, or informal contacts at Chapter meetings. Such members
can make up the committee and become the nucleus of a larger committee
as the program expands.
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The Historian should develop and periodically update an inventory of
historical program opportunities available to the Chapter, such as those
discussed in the next section, for the Chapter President to review and
indicate priorities for near-term program elements. The Chapter Treasurer
and executive committee should be requested to include appropriate
historical fund support in annual budgets (or special budgets established for
particular projects).

SOME SUGGESTIONS FOR CHAPTER HISTORICAL PROGRAMS
Successful Chapter history programs often begin with a project especially
suited to particular Chapter needs and resources, perhaps a Chapter history
and/or compilation of a list of historically significant public works people,
events, structures, or facilities within the Chapter area. Such information
provides a foundation for further Chapter consideration of historical
activities. As a starting point, the following discussion outlines some
activities which have been used by Chapters.

Chapter Historical Data. The suggested minimum historical program is
compilation and maintenance of significant documents and artifacts related
to the history of the Chapter itself. In such a program the Historian
identifies and assembles an organized body of material reflecting the
essence of the Chapter and its activity record. Most such materials initially
go into Chapter general files but may also be found in committee or special
project files. The Historian should be a key advisor to the Secretary
regarding historically appropriate items and files for short-term and/or
permanent retention. The Historian should be consulted whenever records
or files are candidates for destruction to permit assessment of historical
significance—too often, changes in personnel have led to loss of important
Chapter materials. The most valuable historical materials are best placed in
a special file overseen by the Historian with the assistance of the Chapter
Secretary. 

It doesn’t take long for Chapter
files to become somewhat
voluminous. Secretaries and
Historians must manage files so
that important materials are
retained while unimportant ones
are disposed of in a planned
manner. File size is often a
special problem when custody passes from one official or chair to another
(happens frequently in volunteer organizations like chapters). Chapters
may wish to consider modern techniques for digitizing large parts of their
files, retaining selected originals such as event programs, award certificates,
publications, etc.
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Chapter History. Chapter history is most easily prepared as an ongoing
narrative, or annually soon after completion of the Chapter activity year—
usually following induction of new officers. Contemporary narratives made
when events were recent and memories were fresh greatly facilitate
eventual preparation of a formal Chapter history. Never count on past
officers, committee chairs or Historians being available for consultation. 

The Historian should prepare and make available to Chapter officers a
condensed outline of information potentially useful in preparing a Chapter
narrative history. Chapter histories can incorporate some or all of the
following:

• Statistical summaries of finances, membership, and/or attendance;
• Information on visiting dignitaries;
• Highlights of regular Chapter meetings and special events;
• Awards—received by Chapter members and received or made by the 

Chapter;
• Lists of officers, executive committee members, and activity chairs;
• Chapter member leadership involvement in national APWA affairs 

(Board of Directors, officers, institutes or committees, etc.);
• Details of special projects or activities, such as equipment shows or 

research;
• National Public Works Week activities by the Chapter and agency 

members;
• Educational programs conducted or cosponsored by the Chapter;
• A review of Chapter publications and audio-visual material preparation;
• Chapter scholarship programs;
• Chapter community activities, such as advocacy, “white papers,” 

speakers bureaus, liaison with other groups, involvement of young 
people, or other outreach;

• Chapter participation in and/or sponsorship of APWA national or 
regional meetings such as the Congress, Snow Conference, Mid-
America Conference, other professional meetings, etc.;

• Biographical summaries of prominent public works professionals in 
the Chapter area;

• Highlights of unusual or historically significant public works projects 
or achievements of area agencies; and

• Other information to make the record complete.

Chapter Meeting Programs. Chapters (and their branches) regularly
schedule meetings for the benefit and enjoyment of their members.
Monthly, bimonthly or quarterly meetings are often arranged around a
luncheon or dinner event with one to four program segments. Semi-annual
or annual meetings are often two or more days, with many speakers and
may include product and service displays. Most program chairs face serious
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challenges in filling out those meeting agendas with attractive
presentations. Both program chairs and meeting participants will welcome
interesting historical topics offered and arranged by or through the
Historian. This works best when the Historian is an ex-officio member of
the program committee and also maintains frequent liaison with chairs of
other Chapter sub-entities. There are many meeting topic opportunities—
such as films and videotapes, slide presentations, speakers, displays, and
appearances by state or local historical societies or other organizations.
These can be free-standing or coordinated with other program elements.
For example, a presentation on a new waste water treatment plant could be
paired with a historical overview of current and older similar facilities and
local sanitary engineering practices. 

Field Trips. Chapters often sponsor member field trips to locations or
facilities of particular interest to public works professionals. Trips to
facilities might include an on-site presentation or demonstration of its
history or noteworthy individuals connected with it. In other cases, there
might be stops at points of historical interest along the way. Other trips can
focus directly on history, such as visits to historic bridges or other structures
in the area. There are sources of information on nearby historical locations ,
such as the Holland and Jackson books on lighthouses, bridges and dams
and state or regionally oriented publications (see Bibliography). Some of
these books can be found in local libraries.

National Public Works Week. The principal purpose of National Public
Works Week (NPPW) is increased public awareness of the public works
people, facilities, and operations which serve—and have served—the
community. Chapters commonly undertake an array of special activities
during NPPW, such as “Top Ten” ceremonies, seminars or other functions,
encouragement of agency resolutions, publicity, open houses, public
appearances (including radio and TV interviews), and even parades. All of
these activities offer opportunities to highlight public works history and
relate history to the contemporary scene. The Historian might arrange for
retired public works leaders to be interviewed or to make public
appearances at appropriate functions (rewarding for both “seniors” and
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younger audiences). NPPW activities focused on a particular operation or
facility can blend in historical perspectives for enrichment and heightened
interest. The Historian should work with the Chapter's NPPW chair in
encouraging area public works agency historical tie-ins and providing
advice and assistance. Chapters can also sponsor and facilitate preparation
of area “People in Public Works” essays (or even videos) for NPPW press
releases or for distribution to Chapter members.

Special Events. From time to time Chapters sponsor, cosponsor, or
participate in special events that could be enhanced through a public
works-oriented historical focus. Such opportunities are found in Chapter,
state, and/or local anniversary celebrations, historical landmark
designations, preservation and/or rehabilitation of historically significant
public works facilities, and many others. These special events are doubly
worthwhile because they remind public works practitioners of their
professional heritage while providing an opportunity to better acquaint the
general public with public works. Inviting elected officials to participate
often results in their increased understanding and appreciation of public
works. Special-event programming involves arranging historical linkages in
publicity, printed programs or souvenirs, meal functions, tours, displays,
parades and other elements, as appropriate.

Identifying and Preserving Historical Records and Artifacts. A key
Historian role is encouragement of and assistance with effective assembly
and presentation of the public works documentary record. Every Chapter
area has untapped resources of books, records, photographs, videos and
other materials documenting the history of public works, along with tools,
machinery, equipment, and various other artifacts. Unfortunately these
resources seem to be in constant jeopardy of being lost or destroyed, but
active Chapter historical efforts can be a major force their historic
preservation. Don’t overlook preservation of highway and other signs of
historic value, including route markers, street names, directional signs,
signs made for special situations such as the Freedom Train in the 1970s,
and many others. Historic equipment can be popular features of special
exhibits or parades.

Even if these historical resources
relate primarily to the Chapter
area, they can also reflect overall
trends in technology. Some
owning agencies, organizations
and individuals realize the
historical value of their materials
and have accordingly taken steps
to preserve them. More commonly,
however, items stored in old files,
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buildings, and back lots are in danger of deterioration or destruction when
“housecleaning” occurs or offices are moved or discontinued. Keating’s
book, Invisible Networks, (see Bibliography) is a valuable source of ideas and
strategies for Historian review of relevant community public works history.

A possibly most valuable Chapter long-range historical service would be
contacts with public agencies and other potential historical item
repositories (such as local museums) to encourage and/or facilitate
historical item preservation. 

Chapter Historians should especially urge that individual public works
professionals (and their families) consider the possible historical value of
personal papers, photographic and other collections, and libraries before
discarding them. These often include irreplaceable texts, reports and maps
concerning not only the individual’s career interests but state or national
matters and the profession as a whole. Such materials may be difficult to
place with public libraries but can be welcomed as research sources by
universities or historical associations. The Chapter can assist in locating
willing repositories.

The Historian may also be able to assist Chapter agency and private firm
members in evaluating the historical value of materials. Chapters can
follow up a location and identification program by preparing and
maintaining an master inventory of significant historical resources and
making it available to libraries, educational institutions, museums and
historical groups. Such lists can be offered as an incentive to historical
resource owners who forward useful information to the Chapter. An
inventory can describe items one-by-one, but a better approach is to
identify the type of materials involved (such as photos, videos, official or
personal records, etc.), the public works subject area (solid waste, water
resources, etc.), the time frame (by year or perhaps decade), and how to
contact the owner of each resource. Where possible, relate particular items
to prominent public works leaders directly associated with them. Such
inventory programs are best implemented as ongoing Chapter efforts. There
are published sources on preservation and archival care form which to draw
(see Bibliography). 

Identifying and Preserving Historical Structures and Facilities. Every
Chapter should become a strong advocate for recognition and preservation
of unique facilities in its area. Historic-site designation takes place at
national, state or local levels of government and through various
organizations. Historical significance may result from function, rarity,
landmark design, technological innovation, community service roles,
and/or relationships with particular individuals or events. Structures may
predominate, but don’t overlook operating facilities like landfills (one of

A How-to Guide for Chapter History

8

PWHS How-to-Guide(5/01)  7/5/01  7:56 AM  Page 8



A How-to Guide for Chapter History

9

which is under consideration for national
designation as of this writing). Official
designations can generate certain advantages
such as ensuring preservation, allowing
opportunity to comment before modification or
destruction, and sometimes helpful funding or
tax aspects. 

Some public works facilities and structures are already on historic registers
or otherwise recognized through governmental programs or efforts of other
professional groups such as the American Society of Civil Engineers (ASCE)
and the American Water Works Association (AWWA). Chapters can
undertake a program to identify further facilities within their geographic
area potentially suitable for landmark designation. This can be followed up
through steps to encourage, propose, and/or sponsor (or arrange for
sponsorship) designation applications. Chapters have also placed their own
plaques (with owner permission) or done so in conjunction with other area
organizations such as ASCE or AWWA. This work usually involves research
(local literature, books, newspapers, etc.), contacts and coordination with
local historical societies, and interviews with public works “old timers.”

Sypolt’s valuable Resource Guide (see Bibliography) focuses on opportunities
and techniques useful to public works professionals. It was funded by the
U. S. National Park Service, with PWHS being instrumental in completing
the arrangements. The book presents comprehensive information on the
why, whats, and hows of facility preservation and sources of information
and assistance. It features forms for use in identifying candidate facilities
and preparing and administering applications and projects. Chapters are
urged to secure a copy of the Resource Guide for use by their Historians and
historical committees (it is available through APWA).

APWA’s “Public Works Project of the
Year” award series now includes a
category for “Historical
Restoration/Preservation—to include
historical preservation, preservation and
adaptive reuse of existing buildings and
structures and facilities, etc.” (in three
cost ranges). Check each year’s Awards
Program rules and consider encouraging
such projects and sponsoring them for

the award. A Chapter award is an excellent idea even if national
recognition is not obtained.
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Visual Resources. There are many advantages to working with historic
photographs and other visual materials. Traditional photography has been
joined by video and digital techniques, and even works of art should not be
overlooked. Black-and-white photos can be found extending back to the
mid-1800s, but color photography didn’t become common until the mid
20th Century. Movies are similar, except that they originated toward the
end of the 19th century. Many important materials have been made by
non-professionals, with still photographs being more common than
movies. Many public agencies, contractors, and suppliers—and their active
and retired employees—have photographic collections ranging from a
handful of images to many thousands, showing projects, facilities, tools,
equipment, and people at work, with videos becoming common in more
recent years. 

For preservation and historical use, both originals and copies may be
suitable. Owners are often much more amenable to allowing copies to be
made than to surrendering originals through gift, loan, or purchase. Many
organizational owners, especially historical societies, have regular
arrangements through which copies may be readily acquired. (Permission to
publish may require payment or at least attribution.) 

Image preservation techniques are a prime concern. Some materials tend to
have a short life, especially earlier color negative films and certain positive
color films (but Kodachrome and most black and white negatives are stable
if properly stored). Unfortunately, images are seldom given the care needed
for long life. Heat, light, and dust are the enemy of photographic images, so
such materials should be stored in the dark in non-archival binders. Videos
eventually deteriorate, too. Preservation on digital media (such as CD-
ROMs) may prove to be a longer-lasting and less stringent archival method
for all types of visual images. Books on image preservation are available
through good bookstores and on-line sources.

Visual materials, especially photographs, lend themselves well to use in
exhibits and publications illustrating trends or themes, and are universally
appealing to both the public and practitioners. Beyond pictorial histories,
photos are desirable for calendars and posters. PWHS’ equipment history
book (see Bibliography) clearly demonstrates the beauty and value of
historic photographs. 

Chapters can offer a valuable service by raising awareness of visual
documentation of public works history but those materials are of little
value if no one knows of them or can access them. Most existing local
image inventories lack a public works focus and some even ignore public
works completely. A project to locate and list pertinent area visual resources
benefits not only the Chapter and its members but also researchers,
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authors, students, libraries and historical societies. Developing and
preserving its own collection may be beyond a Chapter’s capabilities but
inventories and encouraging preservation by others are not. There are
always private individuals who appreciate information on how to donate
their collections to organizations or institutions willing to provide proper
future preservation and access.

An ambitious project could involve actual preparation of a film, videotape,
or sound/slide show on selected historical aspects of public works in the
Chapter area. Slides and photographs can be transferred to video as part of
an exciting visual presentation. Videos can be silent but are much more
useful, informative, and impressive when complete with a sound track and
scripted voice-over. Unless the Chapter is fortunate in having a member
with equipment and skills to carry out an audio-visual project properly, it is
best to contact a professional firm about the process and the costs. Audio-
visual program development involves selecting topics, identifying the
audience(s), researching and locating available images, researching and
drafting a script, selecting and organizing the final images, and final
revisions of the script. To keep production costs at a minimum, have the
theme and scope of the program clearly in mind, and identify the source
materials in terms of information and pictures before starting serious
preparation steps. 

Films, videos, and tape/slide programs are especially useful for informing
young people about public works and its career opportunities (but interest
and value can be added for in-service employee training also). Participants
in a Chapter speakers bureau will greatly appreciate having visual materials
to enhance and expand their presentations.

Oral Histories. Chapters sometimes
undertake oral history projects involving
public works personalities in its area,
paralleling the work done by PWHS.
Interviews can take different forms: they
can focus on a single individual’s career or
involve group discussion of a historically
significant project or activity by its

participants. Of special interest would be oral interviews of Chapter Past
Presidents or charter members describing the organization’s beginnings and
its early years, perhaps made on audio or video tape. This is too late for
most older Chapters but not for those formed in the last 40 years or so
(provided they move expeditiously).

Chapters can make valuable contributions to public works history simply
by making and preserving an unedited oral interview record (or, like PWHS’
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interviews, they can be structured with the intent to edit prior to
publication). Interviews are best based on topic research, identification of
(and consent by) appropriate interview candidates, questionnaire or script
development (avoid “leading questions”), and scheduling and conduct of
the actual interview. It is important to have a clearly defined purpose for
each interview. Useful books are available on conducting oral histories (see
Bibliography). 

Chapter Newsletters. Many Chapter newsletters include articles—
prepared or coordinated by the Historian—highlighting facilities,
personalities, programs, or other matters of historical interest. These can go
beyond “traditional” public works to include other less directly related
subjects such as railroads, engineering education, etc. Newsletter features
are an excellent way of generating new or renewed historical interest
among members and inspiring them to look into historical aspects of their
own agency or operation. They might, in turn, also prepare a historical
newsletter article. Newsletters can also be used to encourage and expand
Chapter historical program involvement, such as active assistance with a
photographic inventory program.

Other Chapter Publications. Well-prepared
publications are useful in retaining and attracting
members and for broadening public appreciation of
the profession. They can highlight historic
achievements of the Chapter and its members—
individuals, firms and agencies—and public works’
contributions to the community. Many Chapters
have included historical items within their range of
publications. Examples are Chapter histories,
historic calendars, Illustration of rosters with
historic photos, essays, and major books. Consider
making appropriate publications more readily and easily available to
students, the public, and historical researchers by placing them with
libraries, historical societies, and selected educational institutions. Attractive
publications can also be a revenue source. 

Effective and useful Chapter publications need be neither expensive nor
complicated, but for larger and more complex publication projects the
Historian will require substantial help from other Chapter members. Select
a format meeting the Chapter’s desires, means and capabilities but always
with the goal of producing something of which all can be proud. Chapter
historical publications, of course, make excellent mementos for Chapter
speakers or visiting dignitaries.
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Locating Materials for Chapter Programs. Films, tape/slide shows,
videos, publications and other materials can be obtained for Chapter
program use—but allow ample lead time. APWA staff may be able to assist
in locating such materials directly or by suggesting contacts with outside
organizations, firms, or institutions and suggest historical speakers,
researchers and writers on specific subjects. 

Liaison with Other Historical Societies. PWHS has emphasized regular
contact with public (and public works) historians in the United States and
Canada. Chapter Historians should contact state, regional and local
historical societies to establish awareness and explore options. Many such
historical groups hold regular meetings and issue publications which are
opportunities to include historically-significant public works material. The
Historian’s goals should be to familiarize those groups with significant
public works locations and personalities in the area and to arrange speakers
and visual aids or draft public works-related articles. In turn, such societies
may be an important source of speakers and information for Chapter events
and activities. 

Consider chapter-funded PWHS enrollment of the Chapter’s Historian and
President (and perhaps other officers). This will ensure a flow of society
publications and other materials for the Chapter's library and provide
resources to enrich Chapter programs. Chapters might also consider
enrollment in one or more state or local historical societies to enhance
liaison with such groups.

Historical Issue Advocacy. APWA encourages active Chapter review and
comment on important public works-related issues at both local and state
levels (such as direct appearances at hearings and/or preparation of
professional papers). Such advocacy efforts can be enriched and expanded
by inclusion of appropriate historical perspectives. (Chapters and their
members may be in the best position to provide that kind of information).
As noted above, historic public works-related attitudes of people (citizens)
can be instructive in dealing with contemporary issues.

Summary. Whatever its preference in activity programming, each Chapter
is urged to conduct an ongoing historical program fitting its unique
capabilities. While these guidelines offer selected ideas and background to
get started with development of beneficial historical programs, they are not
all-inclusive—other opportunities are often available. Programs may be
simple and low-key, or they can be extensive. Regardless of size or scope,
such programs should be an integral part of overall Chapter activities and
offer opportunities for direct member participation. Chapter historical
programs can profitably address the full range of local or area public works
responsibilities and operations—people, structures, facilities, and services,
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including their construction, operations, maintenance and technological
aspects. 

The primary objective is better informed individuals, organizations,
agencies, and institutions about public works’ heritage of facilities, services,
and operations (essential for supporting modern society and enabling it to
function efficiently). Because historical interest continues to grow, Chapter
Historians have fertile fields to plow and plant, and Chapter members can
reap great benefits from a historical program. PWHS and APWA look
forward to assisting Chapters and their Historians.
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SELECTED BIBLIOGRAPHY,
BOOKS ON PUBLIC WORKS
HISTORY
Note: This bibliography has two purposes: 1) to provide details on publications
referenced in the text, and 2) to provide a brief overview of the range of published
historical books related to public works topics. Many of these volumes are out of
print but may be available in libraries or agency files.

PUBLIC WORKS HISTORICAL SOCIETY
AMERICAN PUBLIC WORKS ASSOCIATION, and APWA
CHAPTERS:

Armstrong, Ellis L, Suellen M. Hoy, Michael C. Robinson, Editors. History of Public
Works in the United States, 1776-1976. Chicago, Illinois: American Public Works
Association, 1976. Comprehensive history of the nation’s public works.

American Public Works Association - Colorado Chapter. Challenge to Build --
Public Works in Colorado. Fort Collins, Colorado: By the Chapter, 1987. Excellent
example of a Chapter publication.

American Public Works Association - Washington State Chapter. Building
Washington. 1998

Ball, Norman. Building Canada. Toronto, Ontario: University of Toronto Press (co-
sponsored by the Public Works Historical Society and the Canadian Public Works
Association), 1988. Public works history of Canada.

Bugher, Robert D, Editor. People Making Public Works History. Kansas City,
Missouri: American Public Works Association, 1998. Brief biographies and
achievements of many APWA and other public works leaders.

Public Works Historical Society. 100 Years of Public Works Equipment: An
Illustrated History. Chicago, Illinois: By the Society and the APWA Institute for
Equipment Services, 1986. Pictorial history.

Public Works Historical Society. The Flood Control Challenge: Past, Present
and Future. By the Society, Chicago, Illinois, 1988. Symposium proceedings.

Public Works Historical Society. Retrospective Report #1 - Effective Emergency
Response: The Salt Lake Valley Floods of 1983, 1984, and 1985. Chicago,
Illinois: By the Society, 1986. Symposium proceedings.

Public Works Historical Society. Oral Histories. Chicago, Illinois: By the Society,
various dates. Subjects include Jean Vincenz, Samuel A. Greeley, Samuel S. Baxter,
Edward J. Cleary, William D. Hurst, Jennings Randolph, Ellis L. Armstrong, Dr. Albert
E. Berry, Donald C. Stone, Roy W. Morse, Herbert A. Goetsch, Myron D. Calkins.
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Public Works Historical Society. One Call The First 25 Years. Chicago, Illinois: By
the Society, with the Utility Location and Coordination Council, 1989. History of
marking underground utilities for protection during construction.

Public Works Historical Society. Essays in Public Works History. Chicago, Illinois:
By the Society, various dates. Titles include: 
• Chicago's Quest for Pure Water (James C. O'Connell)
• George Warren Fuller:  A Reminiscence (Abel Wolman)
• Benjamin Henry Latrobe and Public Works Professionalism, Private 

Interest and Public Policy in the Age of Jefferson (Edward C. Carter II)
• Pragmatic Environmentalist:  Sanitary Engineer George E. Waring, Jr.

(Martin V. Melosi)
• The "Practicable Engineer:  John B. Jervis and the Old Croton Aqueduct

(Larry D. Lankton)
• Transportation Innovation and changing Spatial Patterns Pittsburgh, 

1850-1934 (Joel A. Tarr)
• Public Policy and Public Works:  Niagara Falls Redevelopment as a Case

Study (David L. Nass)
• Fresno's Water Rivalry:  Competition for a Scarce Resource, 1887-1970

(Todd Shallat)
• Pioneering in Parks and Parkways:  Westchester County, New York, 

1895-1945 (Marilyn E. Weigold)
• The Search for the Optimum Sanitation Jurisdiction:  The Metropolitan 

Sanitary District of Greater Chicago, A Case Study (Louis P. Cain)
• Nelson P. Lewis and the City Efficient:  The Municipal Engineer in City 

Planning during the Progressive Era (Jeffrey K. Stine)
• Water and Sewage Works in Wilmington, Delaware, 1810-1919 (Carol Hoffecker)
• Public Works and Urban History:  Recent Trends and New Directions

(Eugene P. Moehring)
• Infrastructure and Urban Grown in the Nineteenth Century (Ann Durkin 

Keating, Eugene P. Moehring, Joel A. Tarr)
• Planning and Financing Public Works:  Three Historical Cases (Christine

Meisner Rosen, Marc Weiss, John J. Jines, Ellen L. Parker, David C. Perry)
• Public-Private Partnerships:  Privatization in Historical Perspective

(David Beito, Charles David Jacobson, Ann Durkin Keating)
• Stemming the Tide:  Design and Operation of the Bonnet Carre Spillway

(Emory L. Kemp)
• Paying for the Cost of Growth:  The Environmental Debate in Atlanta, 

1877-1914 (Stuart Galishoff)
• Public Works and Public Health:  Reflections on Urban Politics and 

Environment, 1880-1925 (Sarah Elkind)
• The Politics of Congestion:  The Continuing Legacy of the Milwaukee 

Freeway Revolt (James J. Casey, Jr.)

Robinson, Michael C. Water for the West - The Bureau of Reclamation 1902-
1977. Chicago, Illinois: Public Works Historical Society, 1979. Historical overview.

Rosen, Howard and Ann Durkin Keating, Editors. Water and the City. Chicago,
Illinois: Public Works Historical Society, 1991. Papers presented at a symposium.

Stine, Jeffrey K, and Howard Rosen, Editors. Going Underground: Tunneling
Past, Present and Future. Kansas City, Missouri: American Public Works
Association and Public Works Historical Society, 1998. Pictures and text illustrating
the growth of tunneling technology.
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HISTORICAL METHODOLOGY—PUBLISHED BY OTHERS:

Davis, Cullom, Kathryn Back and Kay Maclean. Oral History: From Tape to Type.
Chicago, Illinois: American Library Association, 1977. A how-to reference.

Hoy, Suellen M. and Michael C. Robinson, Editors. Public Works History in the
United States: A Guide to the Literature. Nashville, Tennessee: American
Association for State and Local History, 1982. An extensive bibliography.

Kansas City Area Archivists. Keeping Your Past: A Basic Guide to the Care and
Preservation of Personal Papers. Nashville, Tennessee: American Association for
State and Local History, How-to reference.

Keating, Ann Durkin. Invisible Networks: Exploring the History of Local
Utilities and Public Works. Malabar, Florida: Krieger Publishing Company, 1994.
How-to reference for investigating public works history.

Ritzenthaler, Mary Lynn, Gerald J. Munoff and Margery S. Long. Archives and
Manuscripts: Administration of Photographic Collections. Chicago, Illinois:
SAA Basic Manual Series, Society of American Archivists, 1984.

Rosen, Howard. Public History and Public Works. In Public History: An
Introduction, edited by Barbara J. Howe and Emory Kemp. Malabar, Florida: Robert E.
Krieger Publishing Company, 1986. An overview.

Smith, Betty Pease. A Directory of Historical Agencies in North America.
Nashville, Tennessee: American Association for State and Local History, 1986.

Sypolt, Larry N. Preservation Resource Guide for Public Works Managers.
Morgantown, West Virginia: Institute for the History of Technology and Industrial
Archaeology, University of West Virginia, 1998. A how-to reference.

A SAMPLER OF PUBLIC WORKS AND RELATED HISTORY BOOKS:

Wisely, William H. The American Civil Engineer, 1852-1974. New York, New
York: American Society of Civil Engineers, 1974. A comprehensive history.

American Society of Civil Engineers - Alaska Section. Alaska’s Engineering
Heritage. Juneau, Alaska: By the Section, 1976. Covers public and private facilities.

Bakker, T. Lindsay. Building the Lone Star. College Station, Texas: Texas A&M
University Press, 1986. Excellent history of noteworthy structures and facilities.

Barry, John. Rising Tide. New York, New York: Simon & Schuster, 1997. The great
Mississippi River flood of 1927 and its effects.
Butler, John L. First Highways in America. Iola, Wisconsin: Krause Publications,
1994. Pictures and text.

California Department of Transportation. Historic Highway Bridges of
California. Sacramento, California: By the department, 1990. Pictures and text.

Caro, Robert. The Power Broker. New York, New York: Alfred Knopf, 1974.
Biography of New York public works czar Robert Moses.
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City of Chicago Public Works Department. Chicago Public Works: A History.
Chicago, Illinois: Rand McNally & Co., 1975. Comprehensive history.

Cohen, Stan. West Virginia’s Covered Bridges. Missoula, Montana: Pictorial
Histories Publishing Company, 1992. Pictures and text; assisted by Dr. Emory Kemp.

Davis, Margaret L. Rivers in the Desert. New York, New York: Harper Collins, 1993.
Biography of William Mulholland, Los Angeles City Engineer.

DeLony, Eric. Landmark American Bridges. New York, New York: American
Society of Civil Engineers, 1993. Pictorial history.

Federal Highway Administration. America’s Highways. Washington, DC: US
Department of Transportation, 1976. History of the federal highway system.

Forsyth, Raymond and Joseph Hagwood. One Hundred Years of Progress.
Sacramento, California: California Transportation Foundation, 1996. Pictorial
centennial history of California highways.

Fredrich, Augustine, Editor. Sons of Martha. New York, New York: American Society
of Civil Engineers, 1989. Historical and philosophical essays on engineering.

Highsmith, Carol M. and Ted Landphair. Pennsylvania Avenue - America’s Main
Street. Washington, DC: American Institute of Architects Press, 1988. Physical and
cultural development history.

Holland, F. Ross, Jr. Great American Lighthouses. Washington, DC: Preservation
Press, 1989. Details and locations; includes the first U.S. public works projects, the
Portland Head, Maine and Cape Henry, Virginia.

Hungerford, Edward. The Story of Public Utilities. New York, New York: G. P.
Putnam’s Sons, 1928. A pioneering work on one aspect of public works.

Jackson, Donald C. Great American Bridges and Dams. Washington, DC:
Preservation Press, 1988. Provides locations and data on landmark facilities.

Jackson, Donald C. Building the Ultimate Dam. Lawrence, Kansas: University of
Kansas Press, 1995. Biography of a pioneer in innovative technology.

Kahrl, William L., Editor. California Water Atlas. Sacramento, California: State of
California, 1979. Comprehensive history, with outstanding graphics.

Kelley, Robert. Battling the Inland Sea. Berkeley, California: University of
California Press, 1989. History of flood control in the Sacramento Valley, California.

Lebovich, William. Historic American Buildings Survey - America’s City Halls.
Washington, DC: Preservation Press, 1984. A review of facilities.

Legget, Robert F. Canals of Canada. Vancouver, British Columbia: Douglas, David
and Charles, 1976. History by a highly respected engineer and historian.

Lewis, Tom. Divided Highways. New York, New York: Viking Penguin, 1997. Book
paralleling the public television program on the Interstate Highway System.

A How-to Guide for Chapter History

18

PWHS How-to-Guide(5/01)  7/5/01  7:56 AM  Page 18



Longstreth, Richard. The Mall in Washington. Washington, DC: National Gallery
of Art, 1991. History of the Mall’s planning and development.

Marlowe, Lynn. California State Capitol Restoration. Sacramento, California:
California State Legislature, 1983. A complex, highly successful historical restoration.

McCullough, David. The Great Bridge. New York, New York: Simon & Schuster,
1972. Landmark history of the Brooklyn Bridge.

McCullough, David. Pathway Between the Seas. New York, New York: Simon &
Schuster, 1977. Award-winning history of the Panama Canal.

Melnick, Mimi and Robert. Manhole Covers. Cambridge, Massachusetts:
Massachusetts Institute of Technology Press, 1994. Pictorial history of one of our
most common infrastructure elements.

Melosi, Martin. Garbage in the Cities. College Station, Texas: Texas A&M
University Press, 1981. Comprehensive history of waste collection and disposal.

Miner, Craig. Wolf Creek Station. Columbus, Ohio: Ohio State University Press,
1993. Example of permitting history (of a nuclear power plant but many aspects are
relevant for any controversial facility).

Myer, Donald. Bridges and the City of Washington. Washington, DC: United
States Commission on Fine Arts, 1974. A historic review of the Capital’s many
bridges.

Myers, W. Iron Men and Copper Wires. Glendale, California: Trans-Anglo Books,
1983. Illustrated history of the Southern California Edison Company.

National Archives. Washington: Design of the Federal City. Washington, DC:
Acropolis Books Ltd., 1981. Urban planning in a monumental setting.

Noreen, Sarah Pressey. Public Street Illumination in Washington DC.
Washington, DC: The George Washington University, 1975. A primer on the origin of
street lighting.

Nunis, Doyce B., Jr. The St. Francis Dam Disaster Revisited. Los Angeles,
California: Historical Society of Southern California, 1995. A case history of
inadequate design investigation and overconfidence.

Peach, Jack. 100 Years of Connections 1890-1990. Calgary, Alberta: City of
Calgary Sewer Division, 1992. Unusual history of a metropolitan sewerage system. 

Petroski, Henry. Engineers of Dreams. New York, New York: Alfred Knopf, 1995.
Biographies of many of America’s premier bridge designers.

Phelps, Myra L. and Leslie Blanchard. Public Works in Seattle. Seattle,
Washington: City of Seattle Engineering Department, 1978. Comprehensive history.

Radde, B. The Merritt Parkway. New Haven, Connecticut: Yale University Press,
1993. History of one of the first expressways in the United States.

Raitz, Karl, Editor. The National Road. Baltimore, Maryland: Johns Hopkins
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University Press, 1996. History of America’s first nationally-funded road. (An
accompanying volume is A Guide to the National Road, same publisher, 1996.)

Reier, Sharon. The Bridges of New York. New York, New York: Quadrant Press,
1977. Many interesting details and pictures.

Robinson, Michael C. The Mississippi River Commission, an American Epic.
Vicksburg, Mississippi: Mississippi River Commission, US Army Corps of Engineers,
1989. History of vital facilities in the central United States.

Rogers, Jerry R., et al, Editors. Engineers Make History. New York, New York:
American Society of Civil Engineers, 1996. Papers on the history of engineering.

Rose, Mark H. Interstate: Express Highway Politics, 1939-1989. Knoxville,
Tennessee: University of Tennessee Press, 1990 (Revised Edition). Award-winning
history.

Rosenbaum, Alfred. Works in Progress. Corte Madera, California: Pomegranate Art
Books, 1994. Pictorial review of a number of significant construction projects.

Rosenzweig, Roy and Elizabeth Blackmar. The Park and the People. Ithaca, New
York: Cornell University Press, 1992. The development of Central Park, New York
City.

Schodek, Daniel. Landmarks in American Civil Engineering. Cambridge,
Massachusetts: Massachusetts Institute of Technology Press, 1987.

Shallat, Todd. Water, and the Rise of Public Ownership on the Fresno Plain,
1850 to 1978. Fresno, California: City of Fresno Public Works Department, 1978.
Comprehensive history of municipal and agricultural water supply.

Shallat, Todd. Structures in the Stream. Austin, Texas: University of Texas Press,
1994. History of the US Army Corps of Engineers.

Seely, Bruce. Building the American Highway System. Philadelphia,
Pennsylvania: Temple University Press, 1987. Well detailed historical overview.

Smith, Dwight A. James B. Norman, and Pieter T. Dykman. Historic Highway
Bridges of Oregon. Portland, Oregon: Oregon Historical Society Press, 1989. Bridges,
plus famed designer Conde McCullough.

Stackpole, Peter. The Bridge Builders. Corte Madera, California: Pomegranate Art
Books, 1984. Photographs of building the San Francisco-Oakland Bay Bridge.

Stewart, George R. U. S. 40. Boston, Massachusetts: Houghton-Mifflin, 1953.
Popularized history of a famous transcontinental highway.

Stine, Jeffrey K. Mixing the Waters. Akron, Ohio: University of Akron Press, 1993.
History of the controversial Tennessee-Tombigbee Waterway.

Tyler, Daniel. The Last Water Hole in the West. Niwot, Colorado: University of
Colorado Press, 1992. Water system development near Ft. Collins CO.

Uzes, Francois D. Chaining the Land. Sacramento, California: Landmark
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Enterprises, 1977. Comprehensive history of surveying in California.

Willingham, W. Northwest Passages. Seattle, Washington: US Corps of Engineers,
Seattle District, 1992. Interesting engineering and management history.

Wilson, Neill. The Earth Changers. Garden City, New York: Doubleday &
Company, 1958. Heavy construction contractors.

Wixom, Charles W. Pictorial History of Roadbuilding. Washington, DC:
American Road and Transportation Builders Association, 1975. Historical overview. 

Wolf, Donald F. Big Dams and Other Dreams: The Six Companies. Norman,
Oklahoma: University of Oklahoma Press, 1996. Hoover Dam and other major
projects.
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RESOURCES

American Association for State and Local History. 172 Second Avenue North, Suite
102 Nashville TN 37201.

National Council on Public History. Department of History, 403 Richards Hall, 
Northeastern University, Boston MA 02115

Oral History Association. P. O. Box 926, University Station, Lexington KY 40506-
0025.

Public Works Historical Society. 2345 South Grand Boulevard, Suite 500, Kansas City
MO 64108-2625. Phone 816/472-6100. Fax 816/472-1610.

Society of American Archivists. 600 South Federal, Suite 504, Chicago IL 60605.

Society for History in the Federal Government. Box 14139, Benjamin Franklin
Station, Washington DC 20044.

Society for Industrial Archaeology. Department of Social Sciences, Michigan 
Technological University, Houghton MI 49931-1295.

Society for the History of Technology. Department of History, Duke University,
Durham NC 27706.

Southwest Oral History Association. 1118 North Stanford Avenue, Fullerton CA
92631.
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IDEAS FOR CHAPTER HISTORY
CONTENT

Chapter organization, date and place.

Roster of charter members.

Roster of Chapter officers: Presidents, Presidents-Elect, Vice Presidents, Secretaries and 
Treasurers, by year.

Roster of Chapter Delegates, by year.

Chapter geographical area.

Important Chapter administrative actions, such as by-laws amendments, full-time 
staff retention, financial history, etc.

Chapter Branches, by date of formation and geographical area.

Branch officers (see above).

Visits by APWA officials and other dignitaries.

Record of significant involvement by Chapter members in APWA affairs, such as 
Association Presidents, Regional and other Directors, membership on governing
boards of Committees, Institutes, Councils, Task Forces, PWHS, and other entities.

APWA Awards received by the Chapter, by award name and year.

APWA Awards received by Chapter members, by award name, recipient name, and year.

Awards made by the Chapter, by award name, recipient name, and year.

Chapter publications, by subject, title, and date. Identify both regular newsletters and 
special publications.

Chapter scholarship programs, by type, amounts, recipients, and year.

Major Chapter-sponsored events, such as seminars, symposia, equipment shows, 
regional conferences, social gatherings, field trips, etc.

Overview of Chapter membership meeting schedules, content, and locations.

Chapter committees: titles, year(s), chairs, standing or special, products, etc.

Chapter historic preservation activities, including plaques or other recognition.

Chapter community outreach activities, such as National Public Works Week, 
speakers bureaus, public school orientation, and issue advocacy.

Chapter member special projects and achievements reflecting credit on the Chapter
and the profession, such as publications, civic involvement, recognition and other 
honors, etc.

Major public works-related events affecting the Chapter area, other significant matters.
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CHAPTER HISTORIC RECORDS
INVENTORY WORKSHEET

1. Chapter and/or Branch name

2. Chapter Historian

3. Records series title Series number

4. Description of records

5. Earliest date & Latest date

6. Note other copies of these records (location)

7. Size and format of these records

8. Location of these records (building, room, file section)

9. Under whose control is storage of these records?

10. How secure is this storage?

11. Additional comments

12. Inventory taken by and date
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SOME SUGGESTIONS FOR
RETAINING RECORDS

(Based on the Society of American Archivists)

USUALLY VALUABLE
Albums Elections Official correspondence ##
Brochures ## Guides Organization charts
Budgets Handbooks Proceedings
Bulletins Histories Recollections
By-laws Indexes Resolutions
Calendars Interviews Rosters
Certificates Minutes Rules
Diaries Newsletters Speeches, papers

OFTEN VALUABLE
Agendas Documents ## Personal papers ##
Announcements Files ## Photos and negatives
Audio tapes Film Strips Posters
Awards Journals ## Publications
Books Maps Recommendations
Circulars Mementos Scrapbooks
Collections ## Memoranda ## Slides
Committee reports ## Monographs Tape recordings
Computer records ## Movies Telegrams
Diagrams Personal letters ## Videotapes

OCCASIONALLY VALUABLE
Cards ## Inventories Notebooks
Catalogs ## Lectures ## Press releases
Clippings Lists ## Project plans/specs
Committee files Miscellaneous materials ## Sketches
Instructions ## Nominations Transcribed tapes

OFTEN WITHOUT VALUE
Ballots Invoices Reading files
Canceled checks Purchase orders Receipts
Financial bills Releases Tickets

USUALLY WITHOUT VALUE
Duplicate copies Supplies

NOTE: Some discretion must be exercised in determining what materials to
retain. Items designated by ## require especially careful consideration
because of the normally large volume of such materials.
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