1999

CENTER NAME

STATE SQ MILES POPULATION

LOCATE CALL CENTER OF ALASKA

ALABAMA LINE LOCATION CENTER, INC.

ARIZONA BLUE STAKE, INC.

UNDERGROUND SERVICE ALERT OF NORTHERN CA, NEV & HI
UNDERGROUND SERVICE ALERT OF SOUTHERN CALIFORNIA
UTILITY NOTIFICATION CENTER OF COLORADO

CALL BEFORE YOU DIG

SUNSHINE STATE ONE CALL OF FLORIDA

UTILITIES PROTECTION CENTER OF GEORGIA

IOWA ONE CALL

KOOTENAI

DIG LINE

SHOSHONE COUNTY ONE CALL

JULIE, INC. (ILLINOIS EXCEPT CHICAGO)

CHICAGO (CHICAGO UTILITY ALERT NETWORK)

KANSAS ONE CALL SYSTEM, INC.

KENTUCKY UNDERGROUND PROTECTION, INC
LOUISIANA ONE CALL

DIG SAFE SYSTEM, INC. --- (MA, ME, NH, RI, VT)

MISS DIG SYSTEM, INC.

GOPHER STATE ONE CALL

MISSOURI - ONE CALL SYSTEMS, INC.

MISSISSIPPI ONE CALL SYSTEM, INC

MONTANA ONE CALL CENTER

U UL C-MONTANA

NORTH CAROLINA ONE CALL CENTER, INC.

DIGGER'S HOTLINE OF NEBRASKA

NEW MEXICO ONE CALL SYSTEM, INC

UNDERGROUND FACILITIES PROTECTIVE ORGANIZATION
NEW YORK CITY/LONG ISLAND

OHIO UTILITIES PROTECTION SERVICE (OUPS)

OIL & GAS UNDERGROUND PROTECTION SERVICE
OKLAHOMA ONE CALL (CALL OKIE)

OREGON UTILITY NOTIFICATION CENTER (OR + 5 WA COUNTIES)
PENNSYLVANIA ONE CALL SYSTEM, INC.

PALMETTO UTILITY PROTECTION SERVICE

SOUTH DAKOTA ONE CALL

TENNESSEE ONE CALL SYSTEM, INC.

TEXAS EXCAVATION SAFETY SYSTEM, INC. (DIG TESS)
TEXAS ONE CALL SYSTEM

BLUE STAKES LOCATION CENTER

INLAND EMPIRE UTILITY COORDINATING COUNCIL (STEVENS COUNTY)
U UL C-WASHINGTON (26 COUNTIES)

NORTHWEST UTILITY NOTIFICATION CENTER
WISCONSIN DIGGERS HOTLINE, INC

CALL BEFORE YOU DIG OF WYOMING
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AK
AL
AZ
CA
CA
6{0)
CT
FL

NC
NE
NM
NY
NY
OH
OH
OK
OR
PA
SC
SD
TN
X
X
uT
WA
WA

WA/ID

Wi
wy

586,412
50,750
114,000
222,401
118,736
104,094
15,120
58,664
57,919
56,298
1,245
82329
N/A
55,421
228
82,282
39,674
44,521
61,599
58,000
79,617
68,898
47,716
18,400
145,556
48,843
77,227
121,666
45,718
1,494
41,328
41,328
69,919
N/A
44,820
32,007
76,000
41,366
261,914
261,914
82,073
N/A
250,000
N/A
56,154
97,914

650,000
4,062,608
4,220,000

16,879,975
20,000,000
3,970,971
3,270,000
15,000,475
8,000,000
2,780,000
90,000
1,228,684
13,871
8,866,682
2,802,079
2,572,000
3,826,794
4,368,967
9,919,827
9,268,484
4,375,099
5,117,073
2,573,216

150,000

879,372
7,428,194
1,670,000
1,515,069
7,972,346

10,100,000
13,016,538
13,016,538
3,300,000
3,000,000
12,000,000
3,760,181

725,000

5,000,000
19,000,000
19,000,000

2,000,000

500,000
5,500,000
1,500,000
5,010,000

500,000



CANADA

ALBERTA ONE CALL CORPORATION
INFO - EXCAVATION

OTHER

FINLAND

ONE CALL OF WESTERN AUSTRALIA
QUEENSLAND - AUSTRALIA

MEDIAN VALUES

1999

AB 255,285
QC 524,292

20,000
975,100
1,178,996

61,599
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2,871,271
7,334,100

2,000,000
1,766,000
3,600,000

3,826,794



1999

STAFF
MEMBERS
TYPE 24 HOUR OWNER/OP ASSOC. TOTAL FT PT  ADMINSUPPORT OTHER
MEMBER N 20 20 4 1
NON-PROFIT N 306 2 308 13 1 4
NON-PROFIT N 667 667 30 1 6 2
NON-PROFIT N 1,108 33 1141 21 6 2
NON-PROFIT N 793 36 829 31 2 8 1
IN-HOUSE Y 866 37 903 37 1 6 2
CONTRACT Y 316 316 8 1 4 3
NON-PROFIT N 546 76 622 63 5 9 7
NON-PROFIT N 416 7 423 22 15 14 5
CONTRACT Y 1,375 1,375 7 15 2
CONTRACT Y 75 75 5 2 1
CONTRACT Y 135 135 6 6 2
CONTRACT Y 1 1 5 2 1
IN-HOUSE Y N/A N/A 56 23 11 6
NON-PROFIT Y 9 11 20 4 2 2
CONTRACT Y 537 13 550 30 3 2
CONTRACT Y 163 163 16 1
CONTRACT N 656 58 714 N/A N/A 3 4
IN-HOUSE Y 360 360 26 8 4 2
NON-PROFIT Y 835 835 16 17 7 8
CONTRACT Y 1,206 1,206 66 12 4 5
CONTRACT Y 221 221 17 13 2 1
IN-HOUSE N 250 5 255 9 3 2
CONTRACT Y 24 24 6 1 2 1
CONTRACT Y 251 251 6 1
NON-PROFIT N 214 12 226 31 4 4 9
CONTRACT Y 612 612 11 9 3
IN-HOUSE N 155 155 5 2 2
NON-PROFIT Y 1,320 39 1,359 15 1 4.5 6
CONTRACT Y 65 8 73 4 3 2
IN-HOUSE Y 789 53 842 35 5 7 8 6
NON-PROFIT N 191 191 5 1
IN-HOUSE N 637 637 18 7 5 2
CONTRACT Y 900 900 N/A N/A N/A N/A N/A
IN-HOUSE Y 2091 2,001 26 1 10 13
NON-PROFIT N 164 13 177 15 2 6 55
CONTRACT Y 393 393 4 6 1 1
NON-PROFIT Y 400 30 430 16 4 4 1
CONTRACT Y 480 9 489 62 10 2 3
CONTRACT Y 174 174 N/A N/A N/A N/A N/A
CONTRACT N 270 270 12 2 3
CONTRACT Y 92 125 217 N/A N/A N/A N/A N/A
CONTRACT Y 150 400 550 22 9 3 1
CONTRACT Y 150 150 N/A N/A N/A N/A N/A
CONTRACT Y 876 12 888 51 32 6 1
NON-PROFIT Y 350 200 550 3 2 1
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IN-HOUSE
IN-HOUSE

C
NON-PROFIT
C

359
39

49

10

311

57

15

23

1999

359
96

49
19
13

338
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1999

CALLS

TOTAL OUTGOING TICKETS/

ALL  VOICE FAX BRTE E-MAIL WRITTEN TOTAL TICKETS  CALL
5 16,000 15,000 31,000 158,000 51
18 314,004 9,610 323,614 2,407,158 7.4
39 664,608 406,768 5,499 1,076,875 4,687,158 4.4
29 522,560 22,398 544,958 5,221,114 9.6
42 569,641 682 570,323 5,956,140 10.4
46 481,670 73,023 9,956 56435 621,084 3,953,434 6.4
16 138,066 138,066 898,134 6.5
84 461,033 207,784 106,497 775,314 6,128,727 7.9
56 893,432 18,000 79,038 273,463 1,263,933 10,200,710 8.1
24 341,208 341,208 1,804,944 5.3
8 18,364 18,364 110,184 6.0
14 78,118 7,222 552 85,892 482,714 5.6
8 1,012 1,012 5,060 5.0
96 778,304 3,360 168,989 950,653 5,982,826 6.3
8 46,700 4,000 62,660 113,360 1,054,381 9.3
35 357,615 89,404 447,019 2,238,586 5.0
17 173,964 6,169 180,133 1,846,051 10.2
7 275,805 29,427 6,752 311,984 1,774,737 5.7
40 415,686 415,686 1,819,654 4.4
48 647,252 171,865 819,117 10,081,032 12.3
87 527,352 136,785 38,797 3,667 706,601 4,428,391 6.3
33 523,697 81,140 604,837 2,329,341 3.9
14 149,503 44,491 193,994 707,123 3.6
10 12,879 3,031 15,910 30,421 1.9
7 63,358 3,475 422 67,255 337,000 5.0
48 733,801 458,553 1,192,354 7,440,103 6.2
23 177,515 24,000 24,000 225,515 1,157,570 5.1
9 110,905 37,475 1,500 149,880 890,091 5.9
26.5 292,621 6,331 18,785 317,737 2,227,676 7.0
9 123,170 123,170 662,112 54
61 671,045 25,000 65,545 761,590 4,912,256 6.5
6 2,846 248 112 3,206 3,206 1.0
32 433,456 433,456 2,260,942 5.2
N/A 241,237 241,237 1,319,397 5.5
50 417,889 31,166 449,055 4,367,819 9.7
28.5 385,192 29,156 67,087 8,997 490,432 2,773,640 5.7
12 89,929 4,758 476 95,163 484,044 5.1
25 322,380 60,000 5,000 200 387,580 2,043,862 5.3
77 1,142,960 282,311 12,372 1,437,643 5,761,230 4.0
N/A 106,083 106,083 1,134,067 10.7

17 250,000 250,000 N/A N/A

N/A 9,334 9,333 9,333 28,000 196,000 7.0
35 279,087 14,628 4,001 297,716 1,867,366 6.3
N/A 56,649 56,649 285,840 5.0
90 591,727 69,234 14,709 675,670 3,504,241 5.2
6 33,633 33,633 158,201 4.7
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41
12

[e2 N

24

161,888
30,000

8,700
18,824
14,554

250,000

43,336
70,000

400
6,780
21,745

23,199

190

50

18,785

1999

205,414
100,000

9,100
25,609
36,349

56,435 250,000
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761,197
300,000

22,800
120,362
89,973

1,789,841

3.7
3.0

25
4.7
2.5



