
1998

MEMBERS
CENTER NAME STATE SQ MILES POPULATION TYPE 24 HOUR OWNER/OP ASSOC. TOTAL FT
LOCATE CALL CENTER OF ALASKA AK 586,412 650,000 MEMBER N 18 18 2
ALABAMA LINE LOCATION CENTER, INC. AL 50,750 4,100,000 NON-PROFIT N 217 2 219 11
ARKANSAS ONE CALL SYSTEM, INC. AR 52,075 2,522,819 NON-PROFIT N 547 0 547
ARIZONA BLUE STAKE, INC. AZ 114,000 4,220,000 NON-PROFIT N 369 369 31
UNDERGROUND SERVICE ALERT OF NORTHERN CALIFORNIA & NEVADA CA 222,401 16,463,990 NON-PROFIT N 1,078 33 1,111 21
UNDERGROUND SERVICE ALERT OF SOUTHERN CALIFORNIA CA 40,000 19,000,000 NON-PROFIT N 765 46 811 27
UTILITY NOTIFICATION CENTER OF COLORADO CO 104,094 3,970,971 IN-HOUSE Y 427 79 506 28
CALL BEFORE YOU DIG CT 5,009 3,700,000 CONTRACT Y 312 62 374 4
SUNSHINE STATE ONE CALL OF FLORIDA FL 54,157 14,700,000 NON-PROFIT N 509 81 590 N/A
UTILITIES PROTECTION CENTER OF GEORGIA GA 57,919 7,000,000 NON-PROFIT N 357 40 397 19
IOWA ONE CALL IA 56,298 2,780,000 CONTRACT Y 1,500 1,500 N/A
KOOTENAI ID 1,245 90,000 CONTRACT Y 1 1 5
DIG LINE ID N/A 882,000 CONTRACT Y N/A N/A 0 3
SHOSHONE COUNTY ONE CALL ID N/A 13,871 CONTRACT Y 1 1 5
JULIE, INC. (ILLINOIS EXCEPT CHICAGO) IL 55,421 8,866,682 IN-HOUSE Y 817 817 55
KANSAS ONE CALL SYSTEM, INC. KA 81,783 2,629,067 CONTRACT Y 503 10 513 N/A
KENTUCKY UNDERGROUND PROTECTION, INC KY 39,674 3,826,794 CONTRACT Y 165 57 222 10
LOUISIANA ONE CALL LA 51,843 4,238,216 CONTRACT N 580 53 633 16
DIG SAFE SYSTEM, INC. --- (MA, ME, NH, RI, VT) MA 61,599 9,919,827 IN-HOUSE Y 350 350 28
MISS DIG SYSTEM, INC. MI 58,000 9,268,484 NON-PROFIT Y 800 800 19
GOPHER STATE ONE CALL MN 84,068 4,500,000 CONTRACT Y 1,200 1,200 35
MISSOURI - ONE CALL SYSTEMS, INC. MO 69,000 4,675,000 CONTRACT Y 200 200 12
MISSISSIPPI ONE CALL SYSTEM, INC MS 47,234 2,586,483 CONTRACT N 221 5 226 8
MONTANA ONE CALL CENTER MT 18,400 150,000 CONTRACT Y 24 24 6
U U L C - MONTANA MT 145,556 879,372 CONTRACT Y 156 156 N/A
NORTH CAROLINA ONE CALL CENTER, INC. NC 48,843 7,411,019 NON-PROFIT N 207 9 216 26
NORTH DAKOTA UTILITIES UNDERGROUND LOCATION CENTER ND 70,665 638,800 CONTRACT Y 365 365 4
DIGGER'S HOTLINE OF NEBRASKA NE 77,227 1,670,000 CONTRACT Y 581 581 10
NEW MEXICO ONE CALL SYSTEM, INC NM 121,666 1,515,069 IN-HOUSE N 140 140 4
LAS CRUCES - DONA ANA BLUE STAKES NM 3,804 190,000 NON-PROFIT Y 7 7 1
UNDERGROUND FACILITIES PROTECTIVE ORGANIZATION NY 45,718 8,059,002 NON-PROFIT Y 1,284 33 1,317 14
NEW YORK CITY/LONG ISLAND NY 1,505 9,930,330 CONTRACT Y 54 9 63 5
OHIO UTILITIES PROTECTION SERVICE (OUPS) OH 41,328 13,016,538 IN-HOUSE Y 771 50 821 32
OIL & GAS UNDERGROUND PROTECTION SERVICE OH 41,328 13,016,538 NON-PROFIT N 195 195 5
OKLAHOMA ONE CALL (CALL OKIE) OK 69,245 3,258,074 IN-HOUSE N 589 589 18
OREGON UTILITY NOTIFICATION CENTER (OR + 5 WA COUNTIES) OR N/A N/A CONTRACT N 879 879 N/A
PENNSYLVANIA ONE CALL SYSTEM, INC. PA 45,945 12,000,000 IN-HOUSE Y 1800 3656 5,456 27
PALMETTO UTILITY PROTECTION SERVICE SC 32,007 3,760,181 NON-PROFIT N 157 12 169 11
TENNESSEE ONE CALL SYSTEM, INC. TN 41,366 5,000,000 NON-PROFIT Y 335 4 339 12
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TEXAS EXCAVATION SAFETY SYSTEM, INC. (DIG TESS) TX 261,914 19,000,000 CONTRACT Y 398 9 407 38
TEXAS ONE CALL SYSTEM TX 261,914 19,000,000 CONTRACT Y 142 5 147 N/A
BLUE STAKES LOCATION CENTER UT 82,073 2,000,000 CONTRACT N 233 233 11
MISS UTILITY OF VIRGINA VA N/A N/A CONTRACT Y 255 35 290 27
CHELAN - DOUGLAS UTILITY COUNCIL WA 4,732 87,300 NON-PROFIT Y 14 20 34 4
INLAND EMPIRE UTILITY COORDINATING COUNCIL (STEVENS COUNTY) WA 4,200 250,000 CONTRACT Y 92 130 222 3
U U L C - WASHINGTON (26 COUNTIES) WA 50,000 4,336,100 CONTRACT Y 523 523 25
NORTHWEST UTILITY NOTIFICATION CENTER WA/ID CONTRACT Y 92 92
WISCONSIN DIGGERS HOTLINE, INC WI 56,154 5,561,451 CONTRACT Y 796 12 808 58
MISS UTILITY OF WEST VIRGINA WV 24,124 1,850,000 CONTRACT Y 188 10 198
WYOMING ONE CALL WY 97,105 465,000 CONTRACT Y 109 6 115 4
CALL BEFORE YOU DIG OF WYOMING WY N/A 500,000 NON-PROFIT N N/A N/A N/A 2
MISS UTILITY - DE, DC, MD, AND NORTHERN VA ZZ N/A N/A CONTRACT Y N/A N/A N/A N/A

 

CANADA  
ALBERTA ONE CALL CORPORATION AB 255,285 2,781,290 IN-HOUSE Y 344 344 3
INFO - EXCAVATION QC 524,292 7,334,100 IN-HOUSE Y 24 22 46 4

OTHER
FINLAND 130,000 3,000,000 C Y N/A N/A 0 2
ONE CALL OF WESTERN AUSTRALIA 975,100 1,766,000 NON-PROFIT N 4 15 19 2.2

  

MEDIAN VALUES 56,154 3,793,488  324 20 315 11
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STAFF CALLS
TOTAL  OUTGOING TICKETS/

PT ADMIN SUPPORT OTHER ALL VOICE FAX BRTE E-MAIL WRITTEN TOTAL TICKETS CALL
3 1 6 31,500 31,500 63,000 N/A N/A
2 4 17 278,397 3,049 281,446 2,212,446 7.9  

 215,343 12,692 7,398 235,433 805,868 3.4
1 5 2 39 627,494 360,205 987,699 3,976,548 4.0

3 5 29 486,166 13,476 499,642 4,517,049 9.0
2 7 1 37 512,507 3,304 515,811 5,501,488 10.7
2 6 2 38 458,940 59,112 36,840 2,945 557,837 2,921,871 5.2
6 2 12 126,106 126,106 830,071 6.6

N/A N/A N/A N/A N/A 688,033 170,540 84,043 942,616 7,634,266 8.1
14 13 1 47 798,932 16,500 203,857 1,019,289 4,889,677 4.8

N/A N/A N/A N/A N/A 304,435 304,435 1,574,918 5.2
2 1 8 15,356 15,356 84,453 5.5
6 2 2 13 69,000 7,000 76,000 413,943 5.4
2 1 8 914 914 4,570 5.0

24 11 8 98 731,334 143,358 2,906 877,598 5,265,496 6.0
N/A N/A N/A N/A N/A 394,926 394,926 1,912,237 4.8

3 3 16 167,219 10,258 177,477 1,675,144 9.4
5 21 284,671 284,671 1,596,385 5.6

11 5 44 331,467 110,488 441,955 1,812,015 4.1
15 8 8 50 592,067 20,855 134,422 747,344 8,946,282 12.0
10 5 2 52 483,361 109,433 44,900 637,694 N/A N/A
11 6 1 30 466,000 466,000 1,998,000 4.3

1 2 11 130,433 37,753 168,186 594,684 3.5
1 2 1 10 13,007 2,995 16,002 31,439 2.0

N/A N/A N/A N/A N/A 67,853 67,853 407,118 6.0
6 1 11 44 674,898 395,687 1,070,585 6,696,919 6.3
6 4 2 16 58,000 58,000 314,000 5.4

10 3 23 188,269 22,533 153 3,788 214,743 1,010,137 4.7
2 2 8 106,529 30,437 1,383 138,349 804,591 5.8

3 4 3,780 11,592 3024 18,396 110,376 6.0
1 5 6 26 290,850 2,279 11,528 304,657 2,088,858 6.9  
3 2 10 118,836 118,836 635,215 5.3
5 7 6 7 57 626,853 25,000 53,018 704,871 4,587,873 6.5

5 N/A  N/A
4 5 1 28 376,503 376,503 1,891,291 5.0

N/A N/A N/A N/A 260,000 260,000 1,300,000 5.0  
5 16 4 7 59 403,823 403,823 3,785,958 9.4
4 3 5 23 340,717 28,137 79,533 448,387 2,402,886 5.4
4 4 1 1 22 349,502 349,502 1,815,847 5.2
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3 1 2 44 592,936 236,348 19,629 848,913 2,777,213 3.3
N/A N/A N/A 0 84,960 84,960 320,899 3.8

1 3 15 164,073 36,460 8,980 209,513 1,808,841 8.6
4 3 5 39 630,419 630,419 N/A N/A

1 5 6,000 1,000 7,000 35,000 5.0
2 1 1 7 12,000 8,000 8,000 28,000 140,000 5.0

3 2 30 221,196 221,196 1,353,720 6.1
 2,000 2,000 13,000 6.5

16 10 84 544,733 71,093 3,424 619,250 3,333,308 5.4
 19,962 4,592 24,554 303,543 12.4

2 1 2 9 28,037 2,437 30,474 112,546 3.7
1 0.5 3.5 28,629 28,629 115,283 4.0

N/A N/A N/A N/A N/A 847,477 847,477 4,237,385 5.0
   

   
23 4 3 33 171,146 33,699 204,845 718,718 3.5

4 3 11 25,335 59,600 200 85,135 383,000 4.5
 

 
1 1 4 8,050 200 5 8,255 20,275 2.5

0.8 3 15,200 3,400 18,600 85,560 4.6
  

 

4 3 2 7 21 221,196 22,533 19,629 200 235,433 1,464,319 5
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