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CENTER NAME STATE SQ MILES POPULATION
ALABAMA LINE LOCATION CENTER, INC. AL 50,750 4,273,084
LOCATE CALL CENTER OF ALASKA AK 586,412 280,000
ARKANSAS ONE CALL CENTER AR 52,075 2,362,239
UNDERGROUND SERVICE ALERT OF NORTHERN CALIFORNIA & NEVADA CA 215,930 15,184,280
UNDERGROUND SERVICE ALERT OF SOUTHERN CALIFORNIA CA 120,000 19,000,000
UTILITY NOTIFICATION CENTER OF COLORADO CO 104,094 3,892,644
CALL BEFORE YOU DIG CT 5,009 3,580,000
SUNSHINE STATE ONE CALL OF FLORIDA FL 54,157 10,000,000
UTILITIES PROTECTION CENTER OF GEORGIA GA 57,919 6,508,419
IOWA ONE CALL IA 56,298 2,780,000
KOOTENAI ID 1,245 90,000
DIG LINE ID N/A 882,000
SHOSHONE COUNTY ONE CALL ID N/A 13,871
U U L C - IDAHO (4 COUNTIES) ID N/A 58,000
IDAHO (7 COUNTIES) ID N/A N/A
CHICAGO DIGGERS HOTLINE (CHICAGO AREA) IL 229 3,000,000
JULIE, INC. (ILLINOIS EXCEPT CHICAGO) IL 55,421 8,866,682
INDIANA UNDERGROUND PLANT PROTECTION SERVICES IN 35,936 5,564,228
KANSAS ONE CALL SYSTEM, INC. KA 81,783 2,485,600
KENTUCKY UNDERGROUND PROTECTION, INC KY 39,674 3,826,794
LOUISIANA ONE CALL LA 43,566 4,238,216
DIG SAFE SYSTEM, INC. --- (MA, ME, NH, RI, VT) MA 61,599 9,919,827
MISS DIG SYSTEM, INC. MI 58,000 9,268,484
GOPHER STATE ONE CALL MN 84,068 4,400,000
MISSOURI - ONE CALL SYSTEMS, INC. MO 69,000 4,674,984
MISSISSIPPI ONE CALL SYSTEM, INC MS 47,234 2,586,483
MONTANA ONE CALL CENTER MT 18,400 147,000
U U L C - MONTANA MT 147,138 860,000
NORTH CAROLINA ONE CALL CENTER, INC. NC 48,843 7,323,085
NORTH DAKOTA UTILITIES UNDERGROUND LOCATION CENTER ND 70,665 638,000
DIGGER'S HOTLINE OF NEBRASKA NE 76,878 1,584,617
NEW MEXICO ONE CALL SYSTEM, INC NM 121,666 1,515,069
UNDERGROUND FACILITIES PROTECTIVE ORGANIZATION NY 47,223 18,169,051
OHIO UTILITIES PROTECTION SERVICE (OUPS) OH 41,328 13,016,538
OKLAHOMA ONE CALL (CALL OKIE) OK 69,245 3,000,000
OREGON UTILITY NOTIFICATION CENTER (OR + 5 WA COUNTIES) OR N/A N/A
PA ONE CALL SYSTEM, INC. PA 45,945 12,100,000
PALMETTO UTILITY PROTECTION SERVICE SC 30,111 3,750,000
SOUTH DAKOTA ONE CALL SD 77,047 700,000
TENNESSEE ONE CALL SYSTEM, INC. TN 41,366 5,000,000
TEXAS EXCAVATION SAFETY SYSTEM, INC. (DIG TESS) TX 275,416 18,500,000
TEXAS ONE CALL SYSTEM TX 275,416 18,500,000
BLUE STAKES LOCATION CENTER UT 82,073 2,000,000
MISS UTILITY OF VIRGINA VA N/A N/A
UTILITY LOCATE CENTER (2 COUNTIES) WA 4,100 165,447
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INLAND EMPIRE UTILITY COORDINATING COUNCIL (STEVENS COUNTY) WA 4,200 436,600
U U L C - WASHINGTON (26 COUNTIES) WA N/A 4,270,000
WISCONSIN DIGGERS HOTLINE, INC WI 56,154 5,210,552
MISS UTILITY OF WEST VIRGINA WV 24,231 1,850,000
WYOMING ONE CALL WY 97,809 499,311

CANADA
ALBERTA ONE CALL CORPORATION AB 255,285 2,696,826
B C ONE CALL BC 365,947 3,400,000
ONTARIO ONE CALL ON 408,244 10,028,425
GOLDEN TRIANGLE B U D ON 3,900 775,000
CALL B U D (HAMILTON-WENTWORTH) ON 438 460,000
INFO - EXCAVATION QC 524,292 7,406,495

  

MEDIAN VALUES 56,298 3,580,000
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STAFF
MEMBERS

TYPE 24 HOUR OWNER/OP ASSOC. TOTAL FT PT ADMIN SUPPORT OTHER
NON-PROFIT N 180 5 185 8 1 4 0 0

MEMBER N 26 0 26 1 3 1 0 0
IN-HOUSE N 520 0 520 12 0 3 4 0

NON-PROFIT N 1,034 34 1,068 20 0 3 5 0
NON-PROFIT N 748 50 798 26 1 7 1 0

IN-HOUSE Y 758 4 762 29 1 6 2 0
CONTRACT Y 326 27 353 4 4 2 0 0
CONTRACT N 431 71 502 52 0 5 3 0

NON-PROFIT N 400 0 400 11 32 3 9 0
CONTRACT Y 1,400 0 1,400 N/A N/A N/A N/A N/A
CONTRACT Y 52 0 52 13 0 3 0 0
CONTRACT Y 100 0 100 3 7 3 0 0
CONTRACT Y 22 1 23 13 0 3 0 0

NON-PROFIT Y 14 0 14 N/A N/A N/A N/A N/A
CONTRACT Y N/A 0 N/A N/A N/A N/A N/A N/A

NON-PROFIT Y 7 6 13 5 1 0 0
IN-HOUSE Y 780 0 780 58 23 9 7 0
CONTRACT Y 250 0 250 30 10 2 3 0
CONTRACT Y 471 13 484 25 0 5 2 0
CONTRACT Y 166 0 166 10 1 3 0 0
CONTRACT N N/A N/A N/A 16 0 3 5 0
IN-HOUSE Y 315 0 315 26 10 4 0 0

NON-PROFIT Y 780 0 780 17 7 8 6 4
CONTRACT Y 1,200 0 1,200 N/A N/A N/A N/A N/A
CONTRACT Y 190 0 190 N/A N/A 5 N/A N/A
CONTRACT N 190 5 195 7 0 2 0 0
CONTRACT Y 22 0 22 6 1 2 1 0

NON-PROFIT N/A N/A 0 N/A N/A N/A N/A N/A N/A
NON-PROFIT N 198 9 207 26 3 10 0 0
CONTRACT Y 17 0 17 N/A N/A N/A N/A N/A
CONTRACT Y 612 0 612 9 12 3 1 0
IN-HOUSE N 128 0 128 4 2 2 0 0
IN-HOUSE Y 1,070 0 1,070 15 1 2 5 0
IN-HOUSE Y 754 25 779 28 12 7 2 9
IN-HOUSE N 541 0 541 15 3 3 0 0
CONTRACT N 872 0 872 N/A N/A N/A N/A N/A

NON-PROFIT Y 1,527 0 1,527 14 10 10 8 0
NON-PROFIT N 170 10 180 10 4 3 4 0
CONTRACT Y 351 0 351 8 2 3 2 0

NON-PROFIT Y 320 2 322 11 6 4 2 0
NON-PROFIT Y 170 8 178 23 0 1 1 0
CONTRACT Y 95 5 100 N/A N/A N/A N/A N/A
CONTRACT N 207 0 207 10 2 2 0 0
CONTRACT Y 253 18 271 N/A N/A N/A N/A N/A
CONTRACT Y 47 4 51 13 5 5 0 0
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CONTRACT Y 92 122 214 N/A N/A N/A N/A N/A
NON-PROFIT Y N/A 0 N/A N/A N/A N/A N/A N/A
CONTRACT Y 802 15 817 40 12 6 0 0
CONTRACT Y 144 6 150 62 18 2 20 0
CONTRACT Y 98 0 98 N/A N/A N/A N/A N/A

 

 
IN-HOUSE Y 338 0 338 3 17 4 3 0
CONTRACT N 50 1 51 4 3 1 1 0
CONTRACT N 60 0 60 18 11 4 5 0
CONTRACT N 8 0 8 2 2 0 1 0
CONTRACT N 4 13 17 1 0 1 0 0
IN-HOUSE Y 32 6 38 4 3 2 0 0

  

 203 0 211 13 3 3 1 0
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CALLS
TOTAL  OUTGOING TICKETS/

ALL VOICE FAX BRTE WRITTEN TOTAL TICKETS CALL
13 256,971 450 0 0 257,421 2,103,870 8.2
5 31,535 0 0 0 31,535 155,395 4.9

19 209,442 0 0 0 209,442 671,559 3.2
28 479,497 0 0 0 479,497 3,880,255 8.1
35 478,658 0 18,303 0 496,961 5,314,314 10.7
38 423,386 46,083 24031 0 493,500 2,452,492 5.0
10 115,852 0 0 0 115,852 771,701 6.7
60 699,219 156,601 72,829 0 928,649 5,715,572 6.2
55 703,399 12,662 158,400 0 874,461 6,644,054 7.6

N/A 283,108 0 0 0 283,108 1,365,994 4.8
16 15,770 0 0 0 15,770 103,615 6.6
13 73,882 0 0 0 73,882 398,564 5.4
16 1,230 0 0 0 1,230 7,380 6.0

N/A 2,624 0 0 0 2,624 9,868 3.8
N/A 8,953 0 0 0 8,953 34,946 3.9

6 596 2,080 109,000 1,400 113,076 1,180,122 10.4
97 745,188 1,307 130,148 0 876,643 5,176,499 5.9
45 351,856 75,000 75000 0 501,856 501,856 1.0
32 322,453 56,903 0 0 379,356 1,699,669 4.5
14 159,058 7,250 0 0 166,308 1,442,692 8.7
24 255,205 0 0 0 255,205 1,424,316 5.6
40 346,250 0 0 0 346,250 1,455,250 4.2
42 501,950 87,597 110,885 0 700,432 8,520,509 12.2

N/A 525,253 0 0 0 525,253 3,672,012 7.0
5 388,000 62,000 0 0 450,000 1,831,500 4.1
9 105,996 28,245 0 0 134,241 456,329 3.4

10 12,048 2,884 0 0 14,932 29,165 2.0
N/A 58,182 0 0 0 58,182 284,143 4.9

39 595,263 0 332,624 0 927,887 5,563,428 6.0
N/A 27,388 300 0 0 27,688 53,315 1.9

25 173,533 21,961 0 0 195,494 924,458 4.7
8 105,965 28,170 0 0 134,135 808,319 6.0

23 240,514 333 14,372 0 255,219 N/A N/A
58 628,108 30,600 7,960 0 666,668 4,300,009 6.5
21 333,773 0 0 0 333,773 1,568,216 4.7

N/A 261,515 0 0 0 261,515 1,284,616 4.9
42 344,720 19,479 6 364,205 3,319,475 9.1
21 296,000 68,000 36000 0 400,000 2,106,157 5.3
15 77,325 0 0 0 77,325 324,628 4.2
23 321,159 0 0 0 321,159 1,604,819 5.0
25 577,271 179,136 3,084 0 759,491 1,752,157 2.3

N/A 62,311 0 0 0 62,311 311,555 5.0
14 145,310 55,025 3463 0 203,798 1,504,229 7.4

N/A 548,469 0 0 0 548,469 N/A N/A
23 7,138 250 0 0 7,388 7,448 1.0
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N/A 11,659 5,743 8025 0 25,427 N/A N/A
N/A 187,279 0 0 0 187,279 1,235,760 6.6

58 490,131 64,324 0 0 554,455 2,772,290 5.0
102 34,926 5,093 0 0 40,019 262,809 6.6
N/A 26,486 0 0 0 26,486 90,651 3.4

 
 
 
 
   

   
27 160,947 18,175 0 0 179,122 561,132 3.1
9 25,000 5,000 0 0 30,000 70,000 2.3

38 193,014 104,138 0 0 297,152 683,152 2.3
5 20,000 5,000 0 0 25,000 100,000 4.0
2 10,190 3,910 0 560 14,660 101,200 6.9
9 27,766 56,684 0 0 84,450 303,099 3.6

 
23 190,147 879 0 0 206,620 1,180,122 5
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