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STAFF CALLS
MEMBERS TOTAL  OUTGOING TICKETS/

CENTER NAME STATE SQ MILES POPULATION TYPE 24 HOUR OWNER/OP ASSOC. TOTAL FT PT ADMIN SUPPORT OTHER ALL VOICE FAX BRTE WRITTEN TOTAL TICKETS CALL
LOCATE CENTER OF ALASKA, INC. AK 586,412 400,000 FOR-PROFIT N 22 N/A 22 2 1 1 N/A N/A 4 23,975.0 365.0 N/A N/A 24,340.0 101,894.0 4.2
ALABAMA LINE LOCATION CENTER, INC. AL 51,609 4,040,587 NON-PROFIT N 173 5 178 8 1 4 N/A N/A 13 225,244.0 N/A N/A N/A 225,244.0 1,844,592.0 8.2
ARIZONA BLUE STAKE - NORTH ARIZONA AZ 114,006 3,665,228 IN-HOUSE N 405 N/A 405 27 2 4 2.5 N/A 35.5 274,363.0 187,892.0 N/A N/A 462,255.0 2,813,419.0 6.1
ARIZONA BLUE STAKE - SOUTH ARIZONA AZ N/A N/A CONTRACT N 170 170 5 N/A 1 N/A N/A 6 71,380.0 11`,620 N/A N/A 83,000.0 572,608.0 6.9
UNDERGROUND SERVICE ALERT OF NORTHERN CALIFORNIA & NEVADA CA 215,930 14,888,240 NON-PROFIT N 1,012 33 1,045 20 N/A 3 5 N/A 28 466,954.0 N/A N/A N/A 466,954.0 3,395,125.0 7.3
UNDERGROUND SERVICE ALERT OF SOUTHERN CALIFORNIA CA 118,736 19,000,000 NON-PROFIT N 723 57 780 24 1 4 4 N/A 33 403,735.0 N/A 16,753.0 N/A 420,488.0 4,402,954.0 10.5
UTILITY NOTIFICATION CENTER OF COLORADO CO 104,094 3,822,676 IN-HOUSE N 361 366 727 18 3 5 1 N/A 27 N/A N/A N/A N/A 470,470.0 2,195,907.0 4.7
CALL BEFORE YOU DIG CT 5,009 3,500,000 CONTRACT Y 324 5 329 6 4 2 N/A N/A 12 N/A N/A N/A N/A 101,988.0 632,325.0 6.2
SUNSHINE STATE ONE CALL OF FLORIDA FL 58,553 14,166,000 CONTRACT N 207 53 260 52 N/A 2 4 N/A 58 584,532.0 113,563.0 61,846.0 N/A 759,941.0 4,833,269.0 6.4
UTILITIES PROTECTION CENTER OF GEORGIA GA 58,060 7,500,000 NON-PROFIT N 400 N/A 400 9 26 11 N/A N/A 46 N/A N/A N/A N/A 809,193.0 6,063,353.0 7.5
IOWA ONE CALL IA 56,298 2,780,000 CONTRACT Y 1,208 N/A 1,208 10 14 1 1 N/A 26 275,000.0 N/A N/A N/A 275,000.0 1,300,000.0 4.7
DIG LINE ID N/A 902,000 CONTRACT Y 77 N/A 77 3 10 2 N/A N/A 15 52,774.0 8,676.0 8,615.0 N/A 70,065.0 372,410.0 5.3
ONE CALL CONCEPTS - IDAHO ID N/A 145,701 CONTRACT Y N/A N/A 0 1 N/A 1 1 N/A 3 N/A N/A N/A N/A 8,298.0 31,883.0 3.8
U U L C - IDAHO ID N/A 58,000 CONTRACT Y 13 N/A 13 N/A N/A N/A N/A N/A N/A 2,314.0 N/A N/A N/A 2,314.0 8,190.0 3.5
SHOSHONE COUNTY ONE CALL ID N/A 13,871 CONTRACT Y 22 1 23 7 6 2 1 N/A 16 69.0 N/A N/A N/A 69.0 5,134.0 74.4
KOOTENAI COUNTY ONE CALL ID 1,245 87,277 CONTRACT Y 72 2 74 7 6 2 1 N/A 16 11,634.0 N/A N/A N/A 11,634.0 87,006.0 7.5
CHICAGO DIGGERS HOTLINE (CHICAGO AREA) IL 225 2,600,000 NON-PROFIT Y 9 5 14 4 2 2 N/A 8 42,067.0 2,000.0 56,653.0 1,500.0 102,220.0 1,023,934.0 10.0
JULIE, INC. (ILLINOIS EXCEPT CHICAGO) IL 55,646 11,466,682 IN-HOUSE Y 757 N/A 757 55 18 11 N/A N/A 84 724,448.0 4,630.0 81,164.0 N/A 810,242.0 4,651,629.0 5.7
INDIANA UNDERGROUND PLANT PROTECTION SERVICES IN 35,936 5,564,228 CONTRACT Y 224 9 233 45 10 3 5 N/A 63 N/A N/A N/A N/A 484,703.0 3,489,861.0 7.2
KANSAS ONE CALL SYSTEM, INC. KA 81,783 2,500,000 CONTRACT Y 424 11 435 25 1 2 2 N/A 30 N/A N/A N/A N/A 343,507.0 1,544,770.0 4.5
KENTUCKY UNDERGROUND PROTECTION, INC KY 39,674 3,700,000 CONTRACT Y N/A N/A 0 7 2 1 N/A N/A 10 N/A N/A N/A N/A 157,529.0 1,493,945.0 9.5
LOUISIANA ONE CALL LA 43,566 4,339,352 CONTRACT N 465 57 522 17 N/A 6 1 N/A 24 221,859.0 18,679.0 N/A N/A 240,538.0 1,335,969.0 5.6
DIG SAFE SYSTEM, INC. MA 61,599 9,919,827 IN-HOUSE Y 300 N/A 300 28 5 5 N/A N/A 38 N/A N/A N/A N/A 313,091.0 1,320,017.0 4.2
MISS DIG SYSTEM, INC. MI 56,959 9,328,784 NON-PROFIT Y 762 N/A 762 23 9 5 2 7 46 477,677.0 110,504.0 95,421.0 N/A 683,602.0 7,519,622.0 11.0
GOPHER STATE ONE CALL MN 84,068 4,375,099 CONTRACT Y 1,092 N/A 1,092 N/A N/A N/A N/A N/A N/A 428,934.0 69,668.0 N/A N/A 498,602.0 3,428,486.0 6.9
MISSOURI - ONE CALL SYSTEMS, INC. MO 68,945 5,138,000 CONTRACT Y 165 0 165 N/A N/A N/A N/A N/A N/A 348,510.0 52,075.0 N/A N/A 400,585.0 1,533,990.0 3.8
MISSISSIPPI ONE CALL SYSTEM, INC MS 43,000 2,573,216 CONTRACT N 169 4 173 6 1 1 1 N/A 9 114,452.0 N/A N/A N/A 114,452.0 384,067.0 3.4
MONTANA ONE CALL CTC MT 18,400 147,000 CONTRACT Y 23 N/A 23 5 4 2 1 N/A 12 10,274.0 1,999.0 N/A N/A 12,273.0 5,718.0 0.5
U U L C - MONTANA MT 147,138 694,409 CONTRACT Y 122 N/A 122 N/A N/A N/A N/A N/A N/A 52,790.0 482.0 N/A N/A 53,272.0 264,742.0 5.0
NORTH CAROLINA ONE CALL CENTER, INC. NC 48,843 7,100,000 IN-HOUSE N 192 8 200 22 3 10 N/A N/A 35 518,541.0 N/A 268,370.0 N/A 786,911.0 4,965,422.0 6.3
NORTH DAKOTA UTILITIES UNDERGROUND LOCATION CENTER ND 70,665 638,000 CONTRACT Y 17 N/A 17 N/A N/A N/A 1 N/A 1 24,725.0 657.0 N/A N/A 25,382.0 46,641.0 1.8
U U L C - NORTH DAKOTA ND 70,665 638,000 CONTRACT Y 17 N/A 17 N/A N/A N/A 1 N/A 1 24,725.0 657.0 N/A N/A 25,382.0 46,641.0 1.8
DIGGER'S HOTLINE OF NEBRASKA NE 76,878 1,600,000 CONTRACT Y 610 0 610 11 7 2 1 N/A 21 100,000.0 50,000.0 150,000.0 637,500.0 4.3
NEW MEXICO ONE CALL SYSTEM, INC NM 121,666 1,515,069 IN-HOUSE N 118 N/A 118 5 1 2 0 N/A 8 N/A N/A 793.0 0.0 139,690.0 736,277.0 5.3
OHIO UTILITIES PROTECTION SERVICE (OUPS) OH 41,328 10,847,115 IN-HOUSE Y 719 18 737 28 12 7 2 9 58 576,658.0 34,000.0 2,363.0 N/A 613,021.0 3,944,533.0 6.4
OKLAHOMA ONE CALL (CALL OKIE) OK 69,919 3,300,000 CONTRACT N 494 0 494 14 2 1 2 19 N/A N/A N/A N/A 311,886.0 1,410,852.0 4.5
U U L C - OREGON OR N/A 105,770 CONTRACT Y 11 N/A 11 N/A N/A N/A N/A N/A N/A 5,103.0 209.0 N/A N/A 5,312.0 22,421.0 4.2
DOUGLAS UTILITIES C C OR N/A N/A CONTRACT N 32 65 97 1 N/A N/A N/A N/A 1 N/A N/A N/A N/A 6,029.0 28,948.0 4.8
UTILITIES NOTIFICATION CENTER OR N/A 3,500,000 CONTRACT Y 310 N/A 310 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 240,725.0 1,134,522.0 4.7
ROGUE BASIN UTILITY COORD COUNCIL OR 900 130,000 CONTRACT Y 20 400 420 6 6 3 N/A N/A 15 12,556.0 N/A N/A N/A 12,556.0 33,558.0 2.7
PA ONE CALL SYSTEM, INC. PA 45,945 12,100,000 NON-PROFIT Y 1,450 10,458 11,908 14 15 10 3 3 45 327,436.0 14,527.0 N/A N/A 341,963.0 2,916,372.0 8.5
PALMETTO UTILITY PROTECTION SERVICE SC 30,111 3,741,700 IN-HOUSE N 135 11 146 11 2 4 1 N/A 18 247,748.0 17,875.0 82,828.0 N/A 348,451.0 2,111,324.0 6.1
SOUTH DAKOTA ONE CALL SD 77,047 699,999 CONTRACT Y 333 N/A 333 N/A N/A N/A N/A N/A N/A 63,580.0 4,209.0 N/A N/A 67,789.0 310,974.0 4.6
TENNESSEE ONE CALL SYSTEM, INC. TN 41,366 5,000,000 NON-PROFIT Y 295 3 298 11 3 3 N/A N/A 17 292,802.0 N/A N/A N/A 292,802.0 1,449,592.0 5.0
TEXAS EXCAVATION SAFETY SYSTEM, INC. (DIG TESS) TX 275,416 18,500,000 CONTRACT Y 164 12 176 19 4 4 1 N/A 28 294,314.0 155,765.0 1,102.0 N/A 451,181.0 1,417,279.0 3.1
TEXAS ONE CALL SYSTEM TX 275,416 18,500,000 CONTRACT Y 83 6 89 43 0 1 4 N/A 48 N/A N/A N/A N/A 44,732.0 106,746.0 2.4
CHELAN-DOUGLAS UCC WA 8,000 150,000 CONTRACT Y 13 N/A 13 2 N/A 1 N/A N/A 3 N/A N/A N/A N/A 15,502.0 15,502.0 1.0
WISCONSIN DIGGERS HOTLINE, INC WI 56,154 4,891,769 CONTRACT Y 385 15 400 40 20 5 N/A N/A 65 456,395.0 69,943.0 N/A N/A 526,338.0 2,663,825.0 5.1
MISS UTILITY OF WEST VIRGINA WV 24,231 1,800,000 CONTRACT Y 101 6 107 N/A N/A N/A N/A N/A N/A 29,120.0 2,517.0 N/A N/A 31,637.0 N/A N/A

   

CANADA    
ALBERTA ONE CALL CORPORATION AB 255,285 2,789,528 CONTRACT Y 317 N/A 317 3 15 4 2 N/A 24 144,562.0 9,480.0 N/A N/A 154,042.0 482,490.0 3.1
B C ONE CALL BC 365,947 3,400,000 CONTRACT Y 32 N/A 32 3 2 1 0.5 N/A 6.5 17,903.0 3,080.0 N/A N/A 20,983.0 39,744.0 1.9
ONTARIO ONE CALL ON 408,244 10,028,425 CONTRACT N 46 N/A 46 12 2 2 5 N/A 21 180,088.0 77,181.0 N/A N/A 257,269.0 525,269.0 2.0Page 1
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GOLDEN TRIANGLE B U D ON 3,900 775,000 CONTRACT N 7 N/A 7 1 1 0.5 0.5 N/A 3 19,501.0 3,010.0 N/A N/A 22,511.0 78,756.0 3.5
CALL B U D (HAMILTON-WENTWORTH) ON 438 453,000 CONTRACT N 4 13 17 1 N/A 0.5 N/A N/A 1.5 10,218.0 4,716.0 N/A N/A 15,720.0 102,800.0 6.5
INFO - EXCAVATION QC 524,292 7,406,495 IN-HOUSE Y 29 10 39 4 3 2 1 N/A 10 26,014.0 54,124.0 N/A 500.0 80,638.0 322,580.0 4.0

MEDIAN VALUES 58,060 3,500,000  170.0 10.0 176.0 10.0 3.5 2.0 1.0 7.0 18.0 114,452.0 9,480.0 56,653.0 500.0 154,042.0 880,105.5 4.9
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