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 37 CENTERS RESPONDED 
  34 US 
  1 CANADIAN 
  1 FINLAND 
  2 AUSTRALIAN 
 

THE REPORTING CENTERS 
  COVER  35 STATES 
              1 PROVINCE 
              2 TERRITORIES 
             1 EUROPEAN COUNTRY 
  COVER 5 MILLION SQUARE MILES 
  SERVE 250 MILLION PEOPLE 
  SERVE  18,500 OWNER/OPERATOR MEMBERS 
  REPORT AN EMPLOYMENT OF 1,300 PEOPLE 
 

COMPARING THREE YEARS 
SUMMARY 

 
 1998 1999 2000 
CENTERS  60 51 37 
STATES  41 43 35 
AREA 5.4 M 5.6 M 5 M 
POPULATION 267 M 288 M 250 M 
MEMBERS 19,900 22,000 18,500 
EMPLOYMENT 1,140 1,550 1,300 
CALLS 17,867,339 18,750,433 19,040,06 
 



COMPARING THREE YEARS 
CALLS BY CENTER 

 
CENTER   1998 1999 2000 

LOCATE CENTER OF ALASKA AK 63,000 31,000  
ALABAMA LINE LOCATION CENTER AL 281,446 323,614 371,980 
ARKANSAS ONE CALL AR 235,433   
ARIZONA BLUE STAKE  AZ 987,699 1,076,875 1,026,874 
UNDERGROUND SERVICE ALERT - NORTH CA 499,642 544,958 619,594 
UNDERGROUND SERVICE ALERT - SOUTH CA 515,811 570,323 643,128 
UTILITY NOTIFICATION CENTER OF CO CO 557,837 621,084 674,074 
CALL BEFORE YOU DIG CT 126,106 138,066 143,968 
SUNSHINE STATE ONE CALL OF FL FL 942,616 775,314 1,274,002 
UTILITIES PROTECTION CENTER OF GA GA 1,019,289 1,263,933 1,273,496 
IOWA ONE CALL IA 304,435 341,208  
DIG LINE ID 76,000 85,892 91,241 
SHOSHONE COUNTY ID 914 1,012  
KOOTENAI COUNTY ID 15,356 18,364  
CHICAGO DIGGERS HOTLINE CHI  113,360  
JULIE IL 877,598 950,653 109,800 
KENTUCKY UNDERGROUND PROTECTION KY 177,477 180,133  
KANSAS ONE CALL KS 394,926 447,019 457,581 
LOUISIANA ONE CALL LA 284,671 311,984 354,716 
DIG SAFE SYSTEM MA+ 441,955 415,686  

MISS UTILITY MD+   1,085,847 
MISS DIG SYSTEM MI 747,344 819,117 799,069 
GOPHER STATE ONE CALL MN 637,694 706,601  
MISSOURI ONE CALL MO 466,000 604,837 584,495 
MISSISSIPPI ONE CALL MS 168,186 193,994 208,878 
MONTANA ONE CALL MT 16,002 15,910  
UULC - MONTANA MT 67,853 67,255  
NORTH CAROLINA ONE CALL NC 1,070,585 1,192,354 1,285,296 
NORTH DAKOTA UTILITIES UNDERGROUND ND 58,000   
DIGGER’S HOTLINE OF NEBRASKA NE 214,743 225,515 226,432 
LAS CRUCES - DONA ANA COUNTY NM 18,396   
NEW MEXICO ONE CALL NM 138,349 149,880 164,371 
NEW YORK CITY/LONG ISLAND NY 118,836 123,170 144,525 
UNDERGROUND FACILITIES PROTEC ORG NY 304,657  317,737  
OIL & GAS UNDERGROUND  OH N/A 3,206  
OHIO UTILITIES PROTECTION SERVICE OH 704,871 761,590 760,735 
OKLAHOMA ONE CALL OK 376,503 433,456 453,179 
UTILITIES NOTIFICATION CENTER OR 260,000 241,237 328,761 
PENNSYLVANIA ONE CALL PA 403,823 449,055 511,600 



PALMETTO UTILITY PROTECTION SERVICE SC 448,387 490,432 540,000 
SOUTH DAKOTA ONE CALL SD  95,163 110,009 
TENNESSEE ONE CALL TN 349,502 387,580 426,684 
TEXAS EXCAVATION SAFETY SYSTEM TX 848,913 1,437,643 1,697,019 
TEXAS ONE CALL TX 84,960 106,083 139,217 
BLUE STAKES LOCATION CENTER UT 209,513 250,000 265,849 
INLAND EMPIRE UCC WA 28,000  28,000  
U U L C - WASHINGTON WA 221,196 297,716 307,864 
CHELAN-DOUGLAS UCC WA 7,000   
NORTHWEST UTILITY NOTIFICATION  ID/WA 2,000 56,649  
WISCONSIN DIGGER’S HOTLINE WI 619,250 675,670 701,498 
MISS UTILITY OF WEST VIRGINA WV 24,554   
CALL BEFORE YOU DIG WY 28,629 33,633 37,521 
WYOMING ONE CALL WY 30,474   

CANADA     
ALBERTA ONE CALL AB 204,845 205,414 213,232 
INFO EXCAVATION QC 85,135 100,000  

FINLAND  8,255 9,100 11,430 

AUSTRALIA     
QUEENSLAND    36,349 40,436 
WESTERN AUSTRALIA  18,600 25,609 28,614 
 
 


